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Introduction:

(@  _BHEFELRBUEX I RERA R A CRATD Al O BRESFRNNE S OUVEBAN G, EH, AR,
RTAER) o BATHIR ST R AT BT RS CHEREECF RS A, U SEATAER A A R
) SHABAR BTN AT BRI S], BAT RESUN B AR AN D AEEE L R G & R
MIER, BHRREART CPEANRISME M Z4E) o (B2 B8ME GERERAD ) - (PAFEH
B Al M (IESR R ARD ) A8 LR AR P A & AT 56 T A8 BRI IS 2 VA RANE R (AR &
A o BATKEWEHARRBCE, DI IR TG L, JFSCIIRATA N & B BT b F

» o«

Shanghai Yangshan Free Trade Port C.Steinweg Logistics Co., Ltd. (“we”, “our” or “us”) is committed to (i) ensuring
that we protect personal data which directly or indirectly identify or may identify a natural person (“Personal
Data”), which are entrusted to us by our customers (and their officers, directors, agents, employees and
representatives), our website visitors, the users of our digital services (“Steinweg Digital Services”) and all
those with whom we communicate (“you” or “your”) and (ii) complying with applicable privacy laws, including
but not limited to the Cybersecurity Law of the People's Republic of China, Administrative Measures for Data
Security (Draft for Comment), Measures for Security Assessment for Cross-border Transfer of Personal
Information (Draft for Comment), etc. and all the other applicable laws and regulations related to personal
information protection and data security (collectively, the “Applicable Laws”). We will update this Privacy Policy
regularly in order to ensure ongoing compliance with the Applicable Laws and for any other purpose we deem
reasonably necessary.
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This Privacy Policy is an external policy and applies to the processing of Personal Data in which we act as the
data collector and keeper. This is the case when we determine the purpose for and the means for the processing
of Personal Data within the purposes of this Privacy Policy.
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The Steinweg Digital Services platforms may also contain links to other websites. This Privacy Policy does not
cover the privacy policies and information practices of any such third parties. Those other websites are
governed by their own privacy policies or information collection practices, which may be substantially different
from ours.

d)  ATATRES AN EOFT AR RBER . XSO, BRETIH 3 (D) REME, TATEERT SRS
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We may update this Privacy Policy from time to time. In such case, we will notify you in writing and upon your
next login to a Steinweg Digital Services platform, subject to paragraph 3(d) below.

2. WERANABHREM.

Types of Personal Data collected:

(@)  FATR AR U T A AN«

We will collect the following types of Personal Data from you:

o WA
name;
o TEHREIIHIE T,
business mobile telephone numbers;

o ML
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company address;
o AW THEE L
company email address;
o HAEH;
date of birth;
o EWRRANEME, ARSI SRR BORE (D
biometric data, including photographs and other audio-visual material (e.g., voice recordings);
o JBRHIEE (ARAHMIREG) |
employment information (company name and title);
o HREETF RS IKEE

Steinweg Digital Services account information;

o TlipfLF:

marketing preferences;
o JRFHEHE:

server logs;

o i (EE;

visitor information;
o WIFHIRIVAIETT

preferred communication methods;
o WIZEREREIRE

web tracking data

() HEFE BInERRR L CIP7) Hihk. Ba)s 1P ik, HECMRSSIRMER . GPS &, sk
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FFRRARA . ULIRIE RGN R
log information (such as Internet protocol (“IP”) address, mobile device IP address, Internet service
provider, GPS location, clickstream data, browser type, version and language, viewed and exit pages
and date or time stamps, login information, time zone setting, browser plug-in types and versions, and
operating system and platform);

(i) VifEE (FIER TR TR & L A B 5E 8 G — B IUE AL ds s i i CELAE H RIS ()DL 4%
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visit information (such as full uniform resource locators clickstream to, through and from the Steinweg
Digital Services platforms (including date and time), information you viewed or searched for, page
response times, download errors, length of visits to certain pages, page interaction information (such
as scrolling, clicks and mouse-overs), methods used to browse away from the page, and any phone
number used to call our customer service number; and

(i) WAEE (Bl S &M T U5 B R T IR ST G MiE A ROERE, BB &R, EME
S OB B DT SR AAE R B T IR S5 & AR BRI DD | BRAE R GE. W AR Ll KR IR
M2 AE BEAMHIE S (R 5 K
device information (such as information about the device you use to access the Steinweg Digital
Services platforms, including unique device identifiers, usage information (such as page requests and
average time spent on the Steinweg Digital Services platforms), operating system, browser type and
the device’s mobile network information and telephone number (if relevant); and

o EATIAVEEANERIUT L5 P 15 B

information required to satisfy our obligations under Applicable Laws.

(b)  FALEF B Cookie BUEEBMIKIFAR (HLINMBEIRBEE B ERE) RKEMKIRESI . Cookie &—Ff
AL I &, A8 T8 IR Il I3k RN SCRSCRE B S PR AE B8 — YR Il I T B A 36 B (- S p L sk A% s
W ERYigs E. Cookie MIAERIGAK, FEEICHPIEAS SR (Bi4xiE Cookie) , S i EIEKH
MIBR B I B ik (B A Cookie) » MZHEFME T EE, tHCOVHREE GIF. NARFABUEZ HF, A
# Cookie FlM Z4{5 brFR N “Cookie” .

We typically collect web tracking data through the use of cookies or similar technologies, such as web beacons
or pixel tags. Cookies are small text files that a website sends to the browser on your computer or mobile
device when you first visit a web page so that the website can recognize your device the next time you visit.
Cookies may be temporary and deleted when you close your browser (i.e., session cookies) or remain until you
delete them or they expire (i.e., persistent cookies). Web beacons are electronic images also known as single-
pixel gifs. For the purpose of this Privacy Policy, we will refer to cookies and web beacons as “Cookies”.

(c) iM%, Cookie MIEATIAAINNGEE, (H2EE R BECT IR SR A NGB, HefE B ] RefEs
B R BT 55T 6 A& BN AR 1Y) Cookies JTfis £ A AE IR A N Kl -
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Generally, Cookies do not contain personally identifiable information, but when you furnish your personal
information through a Steinweg Digital Services platform, this information may be linked to the non-personally
identifiable data stored in Cookies sent to your browser from a Steinweg Digital Services platform.

(d)  fEy DU D) b A A B A T B AR A N G AS Cookie. {HAZ, MR IEEZEH Cookie, #AIGETGIER />
R 7 AR 55

You can view and manage browser Cookies through your browser and/or device settings. However, if you
block or disable Cookies, you may not be able to make full use of the Steinweg Digital Services.

3. AABEEAEEHK:

Purposes of Personal Data processing:

(@ AT KSR A BEAS N EE -

We collect and process Personal Data for the following purposes:

o BITHEMAEFRRR, GIAETERANSERE R IR R K,
for the performance of the contractual relationship with you, such as for the fulfilment of our contract with
you and the processing of your request;

o IR SRR BRI
to authenticate your identity and your instructions for transactions;

o (R REE TRV 6 %4
to secure the Steinweg Digital Services platforms;

o AFTRATHISS
to deliver our services;

o IRALGEITERIME L
to provide information you request;

o [EEEZ B REE TN & ML HA T RE:
to allow you to participate in interactive features on the Steinweg Digital Services platforms;

o UM REEF IS FERRIT. ThEe. PEREMNE,
to improve the design, functionality, performance and content of the Steinweg Digital Services platforms;

o HTHEIESM. WKL BT, SFITAHEE;
for data analysis, testing, research, statistical and survey purposes;

o MG RIS AR AUR
to personalise user experience and measure overall effectiveness;

o HEBAR, MEREXRTRAMRSWEE, I mE@ Rt R 557 & 810 Ik 55 (12 BB 5T,
FLAE L L DR HE X tHE R B IR B2 B I8 2 5 6 AR DA CHE R AT, B AR R RL ISR 5
to contact you to send you information about our services, and to notify you about changes or updates to the
Steinweg Digital Services platforms or our services, including the General Terms and Conditions of Shanghai
Yangshan Free Trade Port C.Steinweg Logistics Co., Ltd. and its annexes, including this Privacy Policy;

o Btk AN, AR R BEBFE RS G BB S ARG AR N 2 A gl B A AT A E AR
RV BT RE D
to prevent, detect, investigate and prosecute security threats, fraud, misconduct or other unlawful or malicious
activity on the Steinweg Digital Services platforms or in respect of our services;

o DRIPFAVEIERR] WMr-siz 4, SRS =05,
to protect our legal rights, property or safety, or to protect third parties;

o ESFRAVIEEE S RARATG A58 w5 ¥ v [ B A 5 1 38 W B WU BRBUR LG (Y A VAR, 47
o N oo K =P
to comply with our legal obligations and other rules, regulations, codes of practice, and orders and directions
of competent regulatory authorities or governmental bodies in PRC or elsewhere that we are obligated to
follow;

o RRAFVOFIRHIPAT AT L
to resolve disputes and enforce our agreements; and

o HTHEREMEHER.
for internal operational and administrative purposes.

#t Cookie M5, TATLITALLT HUEEH 4 Cookie:
In respect of cookies specifically, we collect and process cookies for the following purposes:
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o WIEEM S L, LTSN,
to authenticate your identity to facilitate your log-in;
o IRBLEFTERMIEE; to provide information you request;
o BUHHREETF RS TR hRe. MERERTN A
to improve the design, functionality, performance and content of the Steinweg Digital Services platforms;
and
o MR RIS R R AR IR .
to personalise user experience and measure overall effectiveness.

(b)  FATHTREAT B EHE AL B AT 5505 SR L AT A e xR A BRI LT, Blanie . AT BORE (Bildn
SRED  AEVRHMERATTE (BN SR RREAR) , RETIRATK SEBRR M 1, B 72 e
KRBT 551 6 W IR 2 2RI S

The data processing we undertake is necessary for the operation of our activities. The use of certain Personal
Data, such as photographs, audio-visual material (e.g. voice-recordings) and biometric authentication methods
(e.g. touch ID technology), is based on our legitimate interest to ensure your security and authenticate your identity
when using the Steinweg Digital Services platforms.

(c) AT AL LR H I LGS AR A EAE B N B . o Bid B MIREA NBAE SN, A BRI A R R
fh & . AnRIBATU T EAR A NS T HAL E f, FRATR 24 A AT B A E R B RS 55 H A —
. {ERBGE— A 2 1, BATSIAEIRHEA NS T HoAh B IR E B, IR RS8R 5 )5 G H
A — S SRS (BRIEE R R sl R B RIS R R s R, A3 B RS A AR AT
DR bE .

We are obligated to process your Personal Data in accordance with the above-mentioned purposes and
in compliance with the Applicable Laws. Personal Data may not be processed for other purposes other than that
for which they were collected. If there is a necessity or need to process Personal Data for other purposes, we
shall investigate whether the purposes of the intended data processing are compatible with the original
purposes. Prior to that further processing, we shall provide you with information on those other purposes
and obtain your consent if further processing is incompatible with the original purposes (unless further
processing for those other purposes without your consent is permitted or required under Applicable Laws).

(d) I REAELSRAEIRATVOARIRATEAT 55 s 1) Al A IR e 7 I 55 1 7 4R B AT A Bt (Bl 2R
TEHH AT FA A BZ AR5 B R RO JATIR B IR L7 il TR 5 AR 551 & AN/ EAE 26 52 B 3RA T A A 251
BUF

If you refuse to provide any Personal Data that we identify as being required for us to perform our services or for
you to access or use the Steinweg Digital Services (or if you withdraw your consent to our processing of such
information), we reserve the right to refuse access to the Steinweg Digital Services platforms and/or to refuse to
provide our services.

4. PAERHEHALE.

Using and sharing of Personal Data:

(@) AT ERAT RN T CHRBEEBI AR DU EATRME R B [ A w7 R RS IR AR CRLAE AL
R CL R A R S B RR R . M S AR e RS TRt = A NS . R T, 3K
AP FUETE B AR T AR B 1€ 1 H 8. BATRAUE R R S B0E A A Z R RIS LT 5
Hofth 35 =75 3L 2R N

We may share your Personal Data with our associated corporations (“Steinweg Group of Companies”) and
our and the Steinweg Group of Companies’ agents, service providers (including suppliers, sub-contractors
analytics and search engine providers, business partners), legal representatives and auditors. Any information
we share in this circumstance will be used for the purposes specified in this Privacy Policy. We will only share
your Personal Data with other third parties with your consent or where required or permitted by applicable laws
and regulations.

(b)  BABEZENNBAERI KA ARIEIIE R, 2R IR A R BB ATRIRCA L W7 A0 22 4 DA R B
S DA 2> R B 5t BN OB W7 Rl i iEAT RO S VE B3R, s S BAIWHZ S I R 0 A L B, FERLLE
IR, A NEEE T BE AR AL B BUR AR 55 PAT 2 B & T %

We may share your Personal Data in case such disclosure is mandatory under the Applicable Laws or is
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reasonably judged to be essential in order to protect and safeguard our rights, property and safety and the
rights, property and safety of any member of the Steinweg Group of Companies or of other persons. In certain
circumstances, it is possible that Personal Data may be subject to disclosure pursuant to judicial or other
government subpoenas, warrants, or orders.

(c) 1A EIRSCAARREAT IR W] RE 2 B BT EOR A AN B A fa AU IR 22 B X CRR BRI 22 5 XD
srb E DA S = M e PR A, 25 A A G A, JF CoRBUE A RIS I, B ORIA & ATA AT
ORI N QR SN A REEAT

Disclosures to an entity as set out above may entail that we are required to transfer your Personal Data
to Singapore, European Union/European Economic Area (“EU/EEA”) or a third country or international
organizations outside China, which shall take place only in compliance with the Applicable Laws, and where
appropriate safeguards are in place that ensure the level of protection of Personal Data as required by
the Applicable Laws

5. RFEIIANNBEE:

Securing your Personal Data:

(@)  FATCLEAR AR 77 SRAC B N K, IR T A iE 2 HoB B A BRI BOR R CInins . SSL
MEBAM=DIER ) SRR B NEHE 1) 58 B A 22 21k

We handle Personal Data carefully and confidentially, and use all suitable and state-of-the-art physical,
managerial, and technical safeguards (e.g. encryption, SSL certificates and three-step authentication procedures)
to preserve the integrity and security of your Personal Data.

(b)  EAICHIERET, AL RIS T8I IR R VT 1], i3 K 2242, JF IERE I BRA TR IfE B . &
T RIEBEAE TR, DA O 5 3RATE 15 A3 =07 RIS RS N B 1 2242

We have put in place procedures in an effort to safeguard and help prevent unauthorised access, maintain data
security, and correctly use the information we collect. We also take reasonable steps to help make sure that
third parties we work with protect the security of your Personal Data.

©)  HSRRAYEHG T (SUSTALR) BRI BRI, (ARSI R I T A A,
G FOTUE R R . RRATERI R T (E B ASE R, I Rt R B35 T Ea VR O P 1
PRI 28 60 1 AR AR RO A TPVl S S ANV AR A P
W22 RIS AN, 35U AL EOBRAR G LA SRR A (05 4 P A R
B SF EIRBIN %

Where we have given you (or where you have chosen) a password and other unique identifiers which enable
you to access certain parts of the Steinweg Digital Services platforms, you are responsible for keeping this
password confidential. We ask you not to share the password with anyone, and to sign out of your user account
and close your browser window when you wish to exit the Steinweg Digital Services platform. If you are using
a shared or a publicly accessible computer or other device, we ask that you ensure that the cache memory on
such computer or device is emptied when you close the browser on which the Steinweg Digital Services platform
was accessed in order that the contents of the Steinweg Digital Services platform environment may not be
viewed by subsequent users of such computer or device.

6. MABHEKIRAE: FAVEEHIAAE A A B AT ) AR L SEBAS B AL BURE 1 H e LS [] L BRIRATN ISy & 1)
SCE5 Pl 5 (I 18] BOITE A Fo VEBUCEDR I 8], JF R AR 255 R B 2 SR A2 Bk S 0 Nl . R A
BAERATF R, EAS N B thm] RefR UL NI 77 . R EOR AR s mlk B (BAEERREHEM R vr AT
JEAT ST IS RO B S AR RS P/, BATRIATOR B A AN 8dfs

Retention of Personal Data: We will not use and store Personal Data longer than necessary to fulfil the purposes stated
in this Privacy Policy, or longer than necessary to comply with contractual obligations or as permitted or required by the
Applicable Laws, and shall remove the collected Personal Data after such period. Personal Data may be stored in
accordance with this principle, even where you have deactivated your account with us. We may retain Personal Data
for as long as retention is necessary for legal or business purposes (including where we are permitted under applicable
laws and regulations to enforce our contract with you).

7. B ANBERE LA -
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Your rights regarding your Personal Data:

(@ TN ANEEE, S0 LR RN
In relation to your Personal Data, you have the following rights:

. Y7 ] AL 5
right to access;
. IR

right to rectification;
. THRAL (BIRERD

right to erasure (right to be forgotten);
. SN B PR AR AL B (B SR T T EE T IR R ZARD &

right to object against or restrict processing (or withdraw an earlier given consent); and
. HAR T AL

right to data portability.

A BHIBERFBATBIREFRE AR (ZHTFE 8 %) DATMZERR . AT IRIPVERBEFAFI 24, A TK
KECEBRG I, (EAFARIEAE 7 ZIRH T ZERZ AT SE B S0 R, EEEATIEN T, AR
A4 T ) SR 7 A Y RS o s AR AE A Bl Y AR

You can exercise these rights by contacting our privacy officer in writing (see paragraph 8 below). To protect your
privacy and security, we will take reasonable steps to verify your identity before processing any request under this
paragraph 7. Please note that, where permitted by law, we reserve the right to charge a nominal fee in respect of
our costs in processing your request.

(b) TR, ARIEEM B R AN AL K R B0k B RN
Please note that, depending on your request and based on your location and applicable laws and regulations:

. AT REA G R AR ER, K
there may be lawful grounds for us to refuse your request; and

. FRATTIR ) JSLINT (8] PT RE 22 P 1R) o 0 SR 7% 10 I [ o 3 F VR AR T SR VP (RIS ], JRATI A I8 A R S AR )
JRIA
our response times may vary. Should we require more time than what is permitted by applicable laws
and regulations, we shall inform you of the reasons for the delay.

(€)  WEREVONIATARE Y MBI RS HE, S RERNTEGERAE BN (IR 8 46 BB fri
DIES Ee i

If you believe that we do not comply with privacy and data protection regulations, you may file a complaint with
our privacy officer (see paragraph 8 below) or alternatively with the local data protection authority.

8. ERRBAI:

Contacting us:

HATCHE TIEARER, T A5 W s AN ANBE . BURRARRBURA R MR 17 BB S W . W AR B
BCHAT AR AT S ) B AL, BCERAT AR N IO AR SR, s T B JA TR i P AL PN B

We have a procedure in place for any questions or remarks regarding the collection or use of your Personal Data or
regarding this Privacy Policy. If there are any queries or remarks about this Privacy Policy; or for requests to exercise
your rights relating to your Personal Data, you may contact our privacy officer at:

g L PR A S DX R BT R A ]

Shanghai Yangshan Free Trade Port C.Steinweg Logistics Co., Ltd.

IrAMNE: FE (R 8BRS R X R 288 5

Office address: No0.288 Haiwang Road, China (Shanghai) Pilot Free Trade Zone
FL TR {4-/Email Address: support@steinwegonline.com
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