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CHAPTER | - GENERAL

Article 1: Applicability

1.1. These general terms and conditions (“these Conditions”) shall be applicable to all and any business undertaken, including
any advice, information or service provided by C. Steinweg Hai Phong Co., Ltd (“Company”) for a fee or otherwise. The
Conditions shall be deemed to be incorporated in and form part of any contract made between the Company and any
customer (“Customer”). For the avoidance of doubt, a Customer may refer to any one of the following:

(a) a party who signs a contract with the Company;

(b) a holder of a warrant issued in accordance with Article 36.1 hereinbelow; and/or

(c) any party who has ownership of and/or title to the goods stored with the Company.

1.2. These Conditions apply to all Services (whenever applied for or provided to the Customer) in addition to any specific terms or
contract between the Company and the Customer (“Specific Terms”) except to the extent, if any, expressly excluded in the
Specific Terms Provided However That:

(a) inthe event of conflict or inconsistency between any provision of the Specific Terms and these Conditions, such conflict
or inconsistency shall, in the absence of any express agreement to the contrary, be resolved in a manner to best benefit
the parties. If such conflict or inconsistency cannot be so resolved, the provision of the Specific Terms shall prevail over
the provision of these Conditions; and

(b) all rights conferred on the Company under these Conditions with respect to any matter or event shall be additional to
the rights conferred on the Company under the Specific Terms or any other agreement with the Customer with respect
to that matter or event.

1.3. These Conditions may further be supplemented by other conditions stipulated by third party service providers with whom
the Company has made contracts for the purpose of carrying out the services required by the Customer in connection with
the goods.

1.4. The use of the Customer's own forms is no derogation of these Conditions.

1.5. The Company is not a common carrier and only deals with goods subject to these Conditions.

1.6. To the extent that these Conditions apply to any single agreement, they shall continue to apply without exception to any and
all future services to be performed by Company and to future agreements concluded with Company, unless thereof
otherwise agreed in writing.

Article 2: Sectoral Terms and Conditions applied by the Company

2.1. Unless specifically and in writing agreed otherwise, all services rendered by the Company are performed by the Company
acting in its capacity of forwarder (including but not limited to Services such as chartering of trucks, barges, trains and/or
vessels, even if these Services are performed pursuant to a transport order, Services performed as receiving agent and/or
Services performed as customs agent) and/or warehouse keeper and/or shipbroker and/or stevedore and/or provider of
other logistic services.

2.2, Save as specifically and in writing provided otherwise, the following general sectoral terms and conditions, the most recent
version thereof shall apply. With regard to the arbitration and applicable law in respect of these general sectoral terms and
conditions, Article 59 of these Conditions shall apply.

(a) Forwarding:

When acting in its capacity of forwarder and related work as described in Article 2.1, regulations in Chapter |, Il and
VIl of these Conditions shall apply.

(b) Warehousing:

In case of warehousing services and related work as described in Article 2.1, regulations in Chapter I, lll and VIII of
these Conditions shall apply

(c) Warrant:

For Warrant issuance, Chapter 1, IV and VIII of these Conditions shall apply to all legal relationship between the
Company and all warrant holders in respect of warrant issued by the Company.
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(d)

(e)

(f)

Shipbroking:
In case of shipbroking activities as described in Article 2.1, regulations in Chapter I, V and VIII of these Conditions
shall apply.

Stevedoring:
In case of stevedoring work as described in Article 2.1, regulations in Chapter |, VI and VIl of these Conditions shall

apply.
Escrow work:

For Escrow work, Chapter I, VIl and VIII of these Conditions shall apply to the legal relationship between the
Company and all Customers in respect of the Company’s Escrow work.

Article 3: Definitions and Interpretation

3.1 The following words shall have the meanings assigned to them unless the context otherwise requires:

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

(i)
(k)

“Escrow Works” means the receipt of documents from one party, holding the same, and releasing the same on behalf of
that party to another.

“Forwarding Work” means the transport of goods from one place to another. Instructions for delivery C.0.D. against
banker’s draft, etc. shall be deemed to be forwarding work.

“Means of Transport” means a construction designed for the transport of goods, and/or people regardless of whether
such construction is self-propelled or not.

“Shipbroking Work” means the attending to and handling of ships and transportation matters by the Company acting as
an intermediary for shipowners, carriers in the transaction, negotiation and conclusion of the shipbroking contracts. This
includes, but is not limited to the Company assisting the concluding of contracts, and acting as customs agent, freight
forwarder, or ship manager.

“Stevedoring Work” means the loading and unloading of Means of Transports, including but not limited to the
acceptance, temporary storage, shifting, weighing, repackaging, checking, ordering the checking, and/or delivery of
goods, the execution of shipping activities and the use of floating cranes or other kinds of cranes.

“Warehousing Work” means the storage, delivery or holding in custody of goods for which no warrant is in circulation
and includes the issuance or the agreement to issue a warehouseman's receipt, delivery order and/or release for similar
purposes in respect of such goods.

“Services” means all services performed by the Company at the request of the Customer including, but not limited to,
Forwarding Work, Warehousing Work and related works.

“Warehouse Receipt” means a non-transferrable and non-negotiable instrument issued by the Company, confirming the
receipt of the goods by the Company from the Customer or its agents, described in its heading as a receipt.

“Warrant” means a numbered, stamped and legally signed receipt, described in its heading as a warrant in which it is
certified that the holder is entitled to receive a specific quantity of goods of a specific kind;

“Warrant Holder” means a person who makes himself known as such to the Company by producing the warrant; and

“Last Warrant Holder” means a person to whom a warrant has been issued and subsequently, the warrant holder whose
written request to the Company to be regarded as such bears the most recent date, on the understanding however that
the Company shall be entitled, but not obliged, to regard any other person as such if it has reason to assume that such
other person is the last warrant holder.

3.2 Words in the singular include the plural and via versa and words imparting any gender (including the neutral gender) shall
include any other gender. Article headings are for ease of reference only. “Person” and “party” include any company or
association or body of persons, corporate or unincorporate.

Article 3A: Digital Services Terms and Conditions

The use which includes accessing, browsing or registering to use any form of digital services employed by Company in the
course of its services such as our mobile application [Steinweg Online], Company website [www.online.steinweg.com],
Electronic Data Interchange (“EDI”) and/or other digital services (collectively, the “Steinweg Digital Services”) is subject to
the applicability of the Steinweg Digital Services Terms and Conditions as set out in Annex 1 hereto (“Steinweg Digital
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Article 4:

Services Terms and Conditions”). With regard to the arbitration and applicable law in respect of the Steinweg Digital Services
Terms and Conditions, Article 59 of these Conditions shall apply.

Warranty of Authority

4.1

4.2

4.3

Article 5:

In entering into any contract with the Company, the Customer expressly warrants that he is:

(a) either the owner, or authorised agent of the owner, of the goods to which the contract relates. If the consignment or
any part thereof is not the Customer’s own unencumbered property, he shall be deemed for the purposes of the
contract and these Conditions to be the agent of such owner or other interested party and warrants that he has the
authority of all persons owning or having an interest in the consignment or any part thereof to enter into this contract
and bind them as well as himself to these Conditions; and

(b) authorised to accept (and is accepting) these Conditions not only for himself but also as agent for and on behalf of all
other persons who are or may thereafter become interested in the goods.

The Customer shall indemnify the Company against any loss, damage or claims made upon the Company by virtue of any
want of authority of the Customer to enter into any contract with the Company on behalf of any party having an interest in

the goods or any part thereof.

Without prejudice to Article 4.1(a), the Company shall have the right to enforce its rights under these Conditions not only
against the Customer but also if it thinks fit, against the sender and/or consignee and/or owner of the goods.

Quotes, Rates and Tariffs

5.1

5.2

5.3

5.4

5.4A

5.5

5.5A

Article 6:

If requested, the Company shall provide a quotation to the Customer. Unless otherwise agreed, a quotation constitutes an
invitation to treat only and does not regarded as a proposal to enter into the contract with the Customer.

All quotations given by the Company may be withdrawn or revised by the Company at any time without the consent of the
Customer.

After the Customer has accepted a quotation, the Company may still revise the quotation with or without notice to the
Customer if there are cost increasing factors beyond the control of the Company. Such factors include but are not limited to
changes in changes in currency exchange rates, rates of freight, insurance premiums, general port charges, government
charges, taxes, and any other rates or charges on which the quotation was based or which had not been taken into account
during the provision of the quotation, but which are relevant to it. The revised quotation constitutes a new invitation to
treat as stipulated at clause 5.1. of this Article.

Where the prices charged by its suppliers or wages, social and/or other charges, freights and/or import duties and/or
insurance premiums and other costs, under whatever title, are subject to increases or surcharges after the date on which the
order is accepted, the Company shall be entitled to apply such surcharges accordingly to the rates and tariffs of ongoing
orders; this shall be binding upon the Customer. The relevant revision of quotes shall be prepared by the Company and
circulated to the Customer accordingly.

Where additional charges or taxes are imposed on the Services provided by the Company part way through performance of
the contract or any Services, the Company shall be entitled to pass these additional costs to the Customer. This shall be
binding on the Customer

Unless specifically in writing agreed otherwise, the Company is entitled to yearly adjustments in rates and tariffs, pursuant to
any increase of costs, such as but not limited to costs of labour, equipment and fuel.

Where the Company has been engaged to provide Shipbroking Work, and where such work is considered by the Company to
be special, particularly time consuming, or exhaustive, an equitable extra remuneration may be charged at the discretion of

the Company, unless agreed otherwise between the Company and the Customer.

Performance of Services

6.1

The Customer is required to issue to the Company all orders and instructions regarding the goods in writing. Verbal or
telephone communications or arrangements shall only be binding on the Company if immediately followed by a written
confirmation. The Company has absolute discretion whether or not to accept any order or instruction from the Customer.
The Company is entitled to refuse to accept any order or instruction for any services without any obligation to provide any
reasons.
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6.2

6.3

Article 7:

Notwithstanding Article 5, a contract between the Customer and the Company shall only come into effect on the date of the
Company’s written acceptance of any order or instruction from the Customer (incorporating these Conditions).

The Customer may not assign or transfer the benefit of, and rights under, any contract made with Company without a prior
written consent of the Company. Such consent may be subject to such additional terms as the Company deems necessary,

including the execution of a tripartite agreement with the third party.

Execution of Work

7.1

7.2

7.3

7.4

7.5

7.6

Upon the request of any Customer and at the Customer’s cost, the Company may issue warrants, warehouse receipts,
holding confirmations, releases and such other documents in respect of the goods stored or handled by the Company to the
order of the Customer or such other person as may be instructed by the Customer. All such documents are issued in
accordance with, and take subject to, these Conditions and any other terms and conditions imposed by the Company from
time to time. Customers and warrant holders shall not refer to any other condition, regulation or stipulation insofar as the
same conflicts with these Conditions.

The Customer shall be and remain responsible for any approval, review, registration or filing procedures required by any
relevant laws applicable to the issuance or transfer of the warrant, pledge or release of the goods. The Customer shall
indemnify the Company for any losses and damages whatsoever and howsoever arising out of or in connection with the
Customer’s failure to execute any of the foregoing as required by the relevant and applicable laws.

Services which are not specifically part of Forwarding Work, Warehousing Work, Shipbroking Work, or Stevedoring Works
(including work performed by carriers, insurance agents, and superintending firms) referred to in these Conditions may be
governed by other conditions customary to the particular trade or stipulated to be applicable. In the event of any conflict
between such other conditions and these Conditions, it shall be for the Company to decide which provisions it claims the
benefit of.

Once an order or instructions has been accepted by the Company, the Customer may not change or terminate the order or
instruction without the Company’s prior written consent. If the Customer terminates such order or instruction unilaterally,
the Company shall be entitled to claim against the Customer any expenses which it has incurred prior to the termination and
all loss and damage arising from such termination.

The Company shall perform all orders and instructions in such manner as it deems fit and in accordance with these
Conditions. Unless otherwise agreed with the Customer, the Company reserves the rights to determine the means, route and
procedures to be followed in the handling, storage, custody, transportation, release, delivery and/or forwarding of any
goods belonging to the Customer which have been delivered into the Company’s possession.

Notwithstanding any specific order or instruction from the Customer, if the Company takes the view that it is necessary or
desirable in the interests of the Customers to depart from the Customer’s order or instruction, the Company shall be at
liberty to do so provided that notice is served on the Customer. All costs and expenses reasonably incurred thereby shall be
for the Customer’s account.

Article 8: Time is not of the Essence

8.1

8.2

Time shall not be the essence of any contract in relation to the performance of services by the Company under these
Conditions. Any statement by the Customer in relation to time for delivery shall be an estimate only and shall not be binding
on the Company.

The Company shall arrange, at its sole discretion, the rate of speed at which the services shall be delivered. The rate of speed
shall as much as possible commensurate with the Customer’s requirements but the Company shall not be liable for any loss,
damage or expense incurred for and on behalf of or by the Customer should the rate of speed at which the services are
delivered is slower than that required by the Customer.

Article 9: Appointment of Subcontractors and Agents

9.1 The Company may engage agents and/or subcontractors to carry out any services which it has agreed to deliver to the
Customer whether in accordance with these Conditions or any other contract between the Company and the Customer.

9.2 All such agents and/or subcontractors engaged by the Company in accordance with Article 9.1 above shall be under no
liability to the Customer or any one claiming through the Customer under any contract between the Company and the
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9.3

Customer or otherwise, save to the extent provided for under these Conditions. Such agents and/or subcontractors engaged
by the Company shall be entitled to enforce the rights and benefits of the Company under these Conditions.

Save as otherwise provided, any other person who is not a party to the contract between the Customer and the Company
shall have no rights to enforce any provision of such contract or these Conditions.

Article 10: General Payment Terms

10.0 Unless agreed otherwise between the Customer and the Company, the Customer agrees and accepts that the Company shall
have the discretion to charge the Customer the Company’s prevailing rates for performing the Services to the Customer.

10.1 All monies due and owing to the Company by the Customer for work done or to be done in connection with any Services
performed by the Company shall be payable in accordance with the Company’s invoice or as may be agreed otherwise
between the parties without any set-off, rebate, claim or counterclaim.

10.1A  The Customer acknowledges and accepts that all invoices issued by the Company for Services rendered by the Company
under these Conditions or any contract between the Company and the Customer shall be conclusive evidence of the amount
of monies due and owing to the Company, save where there is a patent or manifest error in such invoices.

10.1B Payment must be effected in the manner specified by the Company and must be received either by the Company or by the
Company’s designated recipient as the Company may direct. Payment to a representative of the Company does not release
the Customer from its payment obligations to the Company under these Conditions or any contract between the Company
and the Customer.

10.2 Unless the contrary is stipulated, contract prices in any quotation given by the Company to the Customer exclude inter alia:
(a) postage, printer, telegram and telephone charges, stamps;

(b) duties, taxes, imposts, levies, deposits or outlay of any kind levied by the authorities at any port or place for in
connection with the goods;

(c) consular and attestation fees, customs formalities;

(d) cost of preparing shipping documents and bankers' guarantees;

(e) cost of freight;

(f) cost of stevedoring, superintending, weighing, measuring, tallying, taring, sampling and repairing;

(g) bundling or rebundling / packing or repacking / carriage;

(h) additional costs of handling heavy objects;

(i) insurance premiums;

(i) warehousing charges and/or quayside/wharfage charges due to consignments missing a connection;

(k) demurrage for detention or delay of vessels, trucks or other transport;

(1) hire of tarpaulins;

(m)  overtime pay/cost due to working in evenings/night/ Saturdays/ Sundays/ public holidays;

(n) cost of providing watchmen;

(o) brokerages, commissions, allowances and other remunerations;

(p) payments, fines, expenses, loss or damage whatsoever incurred or sustained by the Company in connection
therewith;

(a) additional costs due to work of a special nature, unusual jobs or work requiring additional time and/or effort; and

(r) any other out-of-pocket expenses.
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103

10.4

10.5

10.6

10.7

10.8

10.9

10.9A

10.10

10.11

10.12

10.13

All costs in Article 10.2 above are to be borne by the Customer.

In the event of the non-availability of the means of transport used by or on behalf of the Customer or in the event of any
defect of such means of transport, the Customer shall indemnify the Company for all costs and/or damages incurred by the
Company therefrom, including but not limited to the costs of making provisions for such non-availability or defect of the
means of transport and the Company’s loss of expectation income from inter alia the rental of warehouse space. The
Company is entitled to suspend its services until such payment is received from the Customer by the Company.

When goods are accepted or dealt with upon instructions to collect freight, duties, charges or other expenses from the
consignee or any other person, the Customer shall remain responsible for the same if they are not paid by such consignee or
other person immediately when due.

The risk of fluctuations in foreign currency exchange shall be borne by the Customer.

If the Customer does not punctually pay any payment on its due date or upon notification by the Company, the Company
may at its sole discretion impose late payment interest at the rate of 1% per month on the overdue amount from due date
up to and including date of receipt of payment by the Company, and/or for any an administrative charge and all related legal
expenses incurred thereto at such sum as determined by the Company.

The Customer shall bear and pay all taxes (including Value Added Tax), duties, levies, and other similar charges (and any
related interest and penalties) however designated, imposed under any applicable law in Vietnam and any other jurisdiction
outside Vietnam with respect to the provision of any Services or on any fees and charges or payment due or payable to the
Company (“Taxes”). If the Customer is required under any applicable law to deduct or withhold any sum as Taxes imposed
on or in respect of any amount due or payable to the Company, the Customer shall make such deduction or withholding as
required and the amount payable to the Company shall be increased by any such amount necessary to ensure that the
Company receives a net amount equal to that which it would have received in the absence of such deduction or withholding.

The Customer shall accede to the Company’s request at any time for prepayment from the Customer for any costs and
expenses which may be incurred in relation to the goods. Such prepayment received from the Customer may be used to set
off any sum payable by the Customer to the Company. If the Customer refuses to provide such prepayment upon request,
the Company shall be entitled to refuse, suspend, interrupt, or terminate the services contracted for, without providing any
written warning, notice of default, or judicial interposition. The Company shall at no time be under any obligation to make
any payments whatsoever to perform any Services on behalf of the Customer until it has received the required prepayments.

Any challenge to an invoice from the Company shall not suspend the Customer’s payment obligations to the Company under
these Conditions or any contract between the Company and the Customer.

All sums incurred by the Customer and payable to the Company under these Conditions or any contract between the

Company and the Customer shall become immediately due and payable to the Company on the Company’s demand upon

the occurrence of any of the following events:

(a) the Customer cancels in whole or in part any of the Services it has requested the Company to perform;

(b) the Customer ceases its activities in whole or in part;

(c) the Customer disposes or transfers its assets in whole or in part;

(d) in the event any contract between the Company and the Customer is terminated for any reasons; or

(e) the Customer becomes insolvent, goes into liquidation (voluntary or involuntary, or provisional or otherwise), enters
into any composition or arrangement with its creditors generally, is unable to pay its debts or whose assets are placed
in the hands of a receiver or receiver and manager or has a provisional liquidator appointed over it or its assets, or if any

action is taken to wind up the Customer.

In such cases the Company shall also be entitled to terminate its legal relationship with the Customer with immediate effect,
without prejudice to the Company’s right to claim damages.

All sums payable by the Customer in accordance with this Article 10 shall not be subject to any set off by the Customer for
any sums that may be due from the Company to the Customer.

All sums paid by the Customer to the Company shall be deemed to have been made on account of non-preferential debts,
notwithstanding any instructions to the contrary from the Customer
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Article 11: Security; Lien

111

11.2

11.3

114

115

11.6

The Company may, at the expense and risk of the Customer:

(a) require the Customer to furnish a deposit or guarantee for monies which the Customer is or may be indebted to the
Company for services rendered under these Conditions, or a security for the payment of freight, duties and/or other
costs as required by any authority or third party (for which the Company shall not be obliged to furnish out of its own
resources but if the Company has furnished security out of its own resources, it may demand from the Customer
immediate payment of the amount for which security has been furnished); and/or

(b) retain goods, documents and moneys that the Company has or may have in its possession as security for all monies due
and owing by the Customer or owner of the goods to the Company until all such monies have been paid in full; or if the
goods are forwarded on, until after collection of any monies due on delivery; or until a bill (with the shipping documents
annexed) is drawn, provided that a notice in writing shall be given by the Company to the Customer prior to exercising
any such lien.

In the event the Customer fails to provide the security stated in Article 11.1 above within 30 days of such request by the
Company, the Company shall be entitled to refuse to perform or suspend the performance of any of the Services under these
Conditions or in any agreement between the Company and the Customer or terminate any contract between them with
immediate effect without judicial intervention and without any obligation upon the Company to pay any form of
compensation. The Company shall at no time be under any obligation to make payments whatsoever to perform any
Services or on behalf of the Customer until it has received the required deposit or guarantee for monies.

If the Company has not been paid any outstanding monies due and owing to it by the Customer for services rendered under
any contract and these Conditions, or if the goods remain uncollected by the Customer, despite notice being given, the
Company shall further be entitled to exercise its general right of lien over the affected goods in storage by the Company
and/or its related corporations anywhere in this world.

Until the sums due and owing by the Customer have been received, during the currency of the lien, the Company is entitled
to be paid storage charges at the same rate agreed prior to the exercise of the Company’s right of lien, or at the rate in force
immediately prior to termination.

In exercising its right of lien, the Company may sell or otherwise dispose the goods in any manner the Company deems fit
including by way of a private treaty or auction and at such price determined solely by the Company. The proceeds from such
sale shall then be applied towards satisfaction of all the outstanding monies, followed by the costs of conducting such sale,
and any balance thereafter shall be paid to the Customer.

The Customer agrees and acknowledges that the lien ranks in priority to any other security right that it may give to any other
person in relation to the goods sold or disposed hereunder.

Article 12: Customer’s Warranties

12.1 The Customer warrants to the Company that:

(a) the Customer shall not deliver to the Company any consignment containing dangerous, verminous, infested,
contaminated or condemned goods unless he has given to the Company in writing full details of the same and
obtained the written agreement of the Company to the delivery of such consignment;

(b) except where the Company is instructed in writing to pack the goods, all goods to be delivered to the Company shall
have been properly and sufficiently packed and/or prepared;

(c) All descriptions, values and other particulars of the goods furnished to the Company (whether for customs, consular
and any other purpose) are accurate and complete;

(d) in the absence of written notice to the contrary given to the Company at the time of delivery of the goods, all goods
(including the packaging thereof) shall be fit to be carried and stored; and

(e) that the information it provides to the Company pursuant to Article 25.2 and 18.2 are true and accurate and shall
continue to be true and accurate until such time the Company no longer requires such information for the
performance of the Warehousing Work and Forwarding Work.
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Article 13: Indemnity

13.1

13.2

13.2A

133

134

135

The Customer shall indemnify and hold harmless the Company from and against all and any losses, damages, costs, expenses
and claims of whatsoever nature and howsoever arising suffered or incurred by the Company and its employees, agents and
sub-contractors (including all legal costs calculated on an indemnity basis) suffered or incurred directly or indirectly from or
in connection with:

(a) the collection, carriage, storage and/or delivery of consignment which wholly or partly consists of dangerous,
verminous, infested, contaminated or condemned goods; or

(b) any defects in the goods and/or packing which have not been notified to the Company properly and fully at the time of
delivery to the Company; or

(c) the Customer's instructions or implementation thereof, or inaccurate, incomplete, obscure and inadequate documents,
information and/or instructions provided by the Customer, or delay on the part of the Customer in furnishing the
relevant documents and instructions to the Company; or

(d) negligent or willful act or omission on the part of the Customer, its employees, agents or subcontractors.

The Customer shall indemnify and hold harmless the Company for all third party claims relating to any damage caused as a
result of the services performed by the Company, save where such damage is caused as a result of an act or omission on the
part of the Company, done either with the intent to cause that damage or recklessly and with the knowledge that such
damage would probably result therefrom. The Customer shall be obliged to indemnify and hold harmless the Company at all
times and in all cases against third-party claims exceeding the total sum of VND1,650,000,000 for each occurrence or series
of occurrences with the same cause. “Damage” shall also be understood to include damage to third parties which the
Company is obliged to compensate and/or damage caused by death or injury and/or any form of financial loss.

The Customer shall pay to the Company all sums payable under Articles 13.1 and 13.2 above on demand by the Company. At
the sole option of the Company, the Company may demand, and the Customer shall furnish to the Company, a bank
guarantee to secure all sums payable by the Customer under Articles 13.1 and 13.2 above in such amount and such form as
the Company may direct. Such bank guarantee shall be issued by a bank of the Company’s choice.

The Customer shall indemnify and hold harmless the Company from any claim, loss or damage or expenses whatsoever and
howsoever arising out of or in connection with the release of the goods to the warrant holder or any other person who
appears to the Company to be entitled to the goods.

The Customer shall indemnify and hold harmless the Company from all costs and expenses incurred by the Company
(including all legal costs calculated on an indemnity basis) in the event the Company is required to take any steps (including
the commencement of legal proceedings or otherwise) against the Customer to recover any monies which are due and
owing from the Customer to the Company under these Conditions.

The Customer shall further indemnify and hold harmless the Company from and against:

(a) all and any losses, damage, costs, expenses and claims on account of any injury to or death of any person or damage
to property caused by or resulting from any acts, whether such acts were negligent or otherwise, on the part of the
Customer, its employees, agents or contractors in relation to any of the Services; and

(b) any fines, loss, damage or expense incurred by the Company in its performance of the Services or resulting from the
Company’s performance of its obligations owed under any contract between the Company and the Customer.

Article 14: Exclusion of Liability

14.1

14.2

The Company shall not be liable to the Customer or any other party claiming through the Customer whether in contract, tort
(including negligence or breach of statutory duty) or otherwise for any loss, cost, expenses, claims, damages, injury or death
whatsoever and howsoever caused except as may be caused by deliberate intent, gross negligence or willful default on the
part of the Company.

Without prejudice to the generality of Article 14.1 above, the Company shall not be liable whether in contract, tort
(including negligence or breach of statutory duty) or otherwise:

(a) on account of errors in particulars of freight charges, duties and expenses notified to the Company by third persons,
or wrongly charged and any demands and back demands arising there from shall be borne by the Customer;
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14.4

(b) any loss or damage occurring through theft or burglary;

(c) any loss or damage in respect of goods which have been stored in the open or which the Company customarily stores
in the open;

(d) for any consequences that may arise if the carriers refuse to sign or acknowledge details concerning the goods
(including number of pieces of items, measurement and weight);

(e) on account of errors in any warrants, receipts, delivery orders, confirmations or any other similar documents;

(f) for any loss, damages, costs, claims and expenses howsoever incurred or sustained by the Customer as a result of or
in any way due to any difference between the time in Vietham and in any other part of the world where the
Customer may be located;

(g) for any loss or damage arising from loss of goods, non-delivery or inaccurate delivery, delay in delivery, non-
compliance or inaccurate compliance with the Customer’s instructions or otherwise unless it is proved that:

i. such loss or damage occurred whilst the goods were in the actual custody and control of the Company and
caused by the deliberate intent or willful neglect/default on the part of the Company, its servants or agents. If
some of the factors causing the loss, non-delivery, inaccurate delivery, or delay are caused or contributed to
by the Customer, the Company’s liability shall be on a comparative fault basis; and

iii. there is fraud on the part of the Company;

(h) for any loss, damages, costs, claims and expenses howsoever incurred or sustained by the Customer where the loss or
damage to the goods is due to improper packing or insufficient protection during packing by the Customer;

(i) any loss or damage to the goods occurring before receipt thereof, or while in custody, due to the following causes
regardless of their origin: inherent nature, changes in quality or character, decay, drying out, powdering, heat,
heating, melting, staining, sweating, fermenting, freezing, rusting, mildew, mould, dampness, dust, oil, coloration,
evaporation, smell or taint from or contact with other goods or fuel, putrefaction, water of any kind, rain or spray,
effects of climate, drainage, leakage, wastage, loss of weight, breakage, splitting, bending, chaffing, shrinkage, hook
holes, rats, mice, insects and other vermin, explosion of the goods whether received with or without disclosure of its
hazardous nature, insufficiency, soiling, injury to, distortion, pressing or bursting of packages, adherence or coverings,
obliteration or errors in or insufficiency or absence of marks, numbers, address or description; and

(i) any consequential, special, indirect, incidental or exemplary damages, costs, expenses or losses (including loss of
profits, opportunity costs, business or anticipated savings or loss of market) whether in tort, contract, under statute
or otherwise by reason or in connection with any services performed in accordance with these Conditions.

Where the Company has not also been contracted to provide warehousing services, the Company shall never be liable in
respect of damage or loss to goods that have been entrusted to it for handling or storage in the performance of any Services.

Without derogation to the generality of Article 9.2, all officers, representatives, and/or employees of the Company, and/or
agents and/or subcontractors of the Company whose services the Company employs for the purpose of performing any
contract between the Company and the Customer, shall be entitled to invoke any provision in this Article 14 as if all
references to the Company refers to all such officers, representatives, and/or employees of the Company, and/or agents
and/or subcontractors of the Company.

Article 15: Limitation of Liability

15.1

15.2

Subject always to Articles 14 above and Article 15.2 below, the Company’s liability to the Customer whether in contract, tort
(including negligence or breach of statutory duty) or otherwise for any and all loss, cost, expenses, claims, damages, injury or
death whatsoever and howsoever caused or arising from any breach, failure or default of the Company in performing its
obligations or duties to the Customer hereunder shall in any event not exceed a maximum amount of VND1,650,000,000
(Vietnam Dong one billion six hundred fifty million only) for each occurrence or series of occurrences with the same cause.

Notwithstanding Article 15.1, the Company’s liability to the Customer whether in contract, tort (including negligence or
breach of statutory duty) or otherwise for any and all loss, cost, expenses, claims, damages, injury or death whatsoever and
howsoever caused or arising from any breach, failure or default of the Company in performing its obligations or duties to the
Customer shall be as follows:
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154

15.5

15.6

15.7

15.8

15.9

(a) where in performing Forwarding Work, loss or damage sustained is in respect of any consignment, whether in whole
or in part, the aggregate amount of total damages recoverable from the Company shall be a sum calculated at the
maximum rate of VND128,700 (Vietnam Dong one hundred twenty eight thousand seven hundred only) per kilogram
damaged or lost gross weight, subject always to the maximum liability of the Company in this regard being
VND128,700,000 (Vietnam Dong one hundred twenty eight million seven hundred thousand only) per consignment or
the net value of the consignment at the time the Company took possession of the same, whichever is lower;

(b) where in performing Warehousing Work and in relation to the warrants, loss or damage sustained is in respect of the
consignment, whether in whole or in part, the aggregate amount of total damages recoverable shall be limited to a
sum calculated at the maximum rate of VND82,500 (Vietham Dong eighty two thousand five hundred only) per
kilogram damaged or lost gross weight, subject always to the maximum liability of the Company in this regard being
VND1,650,000,000 (Vietnam Dong one billion six hundred fifty million only) per event or series of events resulting
from one and the same cause or the net value of the consignment at the time the Company took possession of the
same, whichever is lower;

(c) where in performing Shipbroking Work, the aggregate amount of total loss and damages recoverable from the
Company shall not exceed the remuneration that the Company would be entitled to for the shipbroker activities; and

(d) where performing Stevedoring Work:

(i) loss or damage sustained is in respect of the consignment, whether in whole or in part, the aggregate amount of
total damages recoverable shall be limited to a sum calculated at the maximum rate of VND96,500 (Vietnam Dong
ninety six thousand five hundred only) per kilogram damaged or lost gross weight, subject always to the maximum
liability of the Company in this regards being VND28,050,000 (Vietnam Dong twenty eight million and fifty thousand
only) per event of series of events resulting from one and the same cause or the net value of the consignment at the
time the Company took possession of the same, whichever is lower;

(i) injury or the death of any person is caused, the aggregate amount of total damages recoverable shall be limited to
a sum VND16,500,000,000 (Vietham Dong sixteen billion five hundred million only) per event or series of events
resulting from one and the same cause.

For the avoidance of doubt, where the loss or damage sustained by the Customer is in respect of part of consignment,
whether in whole or in part, the aggregate amount of total damages recoverable shall be pro-rated based on the proportion
which the actual value of that part of the consignment bears to the value of the whole consignment as calculated in
accordance with Articles 15.2(a),(b), (c) and (d) respectively.

For purposes of this Article, the Company is only required to refer to the inventory submitted by the Customer and for which
the Company has expressly acknowledged the receipt and verified the contents thereof. The Company shall not be
responsible for any property not comprised therein.

For purposes of this Article, the quantity of any goods stored with the Company shall be measured by weight on a metric
tonnage basis in accordance with the Company’s standard practice.

In case of damage to one or more of several items belonging together (e.g. household effects), any depreciation of other
parts or the undamaged items shall not be taken into account.

The Company shall be entitled to require proof of the value of the consignment or any part thereof which is lost,
inaccurately delivered or damaged.

Compensation calculated in accordance with Article 15.2 shall be the Customer’s sole and exclusive remedy against the
Company for any loss, damage or expense suffered by the Customer.

Without derogation to the generality of Article 9.2, all officers, representatives, and/or employees of the Company, and/or
agents and/or subcontractors of the Company whose services the Company employs for the purpose of performing any
contract between the Company and the Customer, shall be entitled to invoke any provision in this Article 15 as if all
references to the Company refers to all such officers, representatives, and/or employees of the Company, and/or agents
and/or subcontractors of the Company.

Article 15A: Compliance and sanction rules

15A.1 The Customer accepts that based on applicable legislation to prevent money laundering, terrorist financing, bribery and
corruption, Company is required to report unusual transactions to the competent authorities.
The Customer accepts that Company may be obliged by the applicable legislation to identify the Customer and verify the
identification. The Customer must afford its full cooperation in this matter. Company will record the required data and
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15A.2

15A.3

15A.4

15A.5

keep it in accordance with applicable regulations. The Customer accepts that the aforementioned disclosure obligation
prevails over the applicable confidentiality.

The Customer guarantees compliance with all applicable sanctions and restrictions laid down in and ensuing from all
relevant United Nations (“UN”), United States (“US”), European Union (“EU”) or other relevant sanction authorities
sanctions and expert control regulations in force at the conclusion of the agreement and during its performance.

The Customer specifically agrees that it will not directly or indirectly pay, offer, give, promise to pay or give, or authorize
the payment or giving of any money or anything of value to any person or entity for the purpose of illegally or improperly
including a decision or retaining business or any advantage in connection with the agreement. And the Customer shall
comply with all applicable Viethnamese laws relating to anti-corruption or anti-bribery, including treaties around the
world.

In accordance with Article 56, the Company is entitled to terminate the Contract immediately if it reasonably suspects that
the goods are directly or indirectly intended for any country subject to a sanction pursuant to UN, US, EU or other relevant
competent authorities regulations for the goods in question, without an exemption or license having been obtained for
this purpose by a competent authority. Company is also entitled to terminate the Contract immediately if it reasonably
suspects that the Customer intends to violate or violates the obligations and/or legislation relating to anti-corruption or
anti-bribery as mentioned in clause 15A.2.

Following the termination of the agreement based on one of the aforementioned articles, any obligations of the Company
under the agreement will lapse immediately. The Customer will fully indemnify and hold harmless the Company against
any claim, fine or other damage of third parties arising from or related to such termination or violation.

For purpose of this Article 15A:

a. Sanction means any economic sanction, restriction or trade embargo approved by UN, US, EU or sovereign
government;

b. Law on sanction is any law, regulation or decision issued on economic sanction

CHAPTER Il - FORWARDING WORK CONDITIONS

Article 16: Scope

16.1

16.2

16.3

16.4

16.5

All goods delivered into the possession of the Company may be warehoused or otherwise held at any place or places at the
discretion of the Company. The Customer may be subject to additional terms and conditions as may be imposed by the
owner or operator of the warehouse, and any other applicable local laws and regulations in the relevant jurisdiction where
the warehouse is located.

All operations such as, superintending, sampling, taring, tallying, weighing, measuring and receiving goods under judicial
survey, shall be performed by the Company in accordance with the Customer’s specific instructions and upon reimbursement
of all the costs thereof and relating thereto.

If the Company provides transport for the carriage of goods, such services shall be subject to these Conditions and the
Company, in so doing, is not acting as a common carrier.

The Company is not and shall not act as an expert in performing any services to the Customer. It shall in no way be liable for
any notification of the state, nature or quality of the goods.

All services, operations and activities undertaken by the Company in respect of the goods shall be at the Customer's expense
and risk.

Article 17: Documents Relating to Goods

17.1 The Customer shall ensure that the documents required for receipt, dispatch, and instructions, shall be delivered to the
Company on or prior to delivery of the goods to the Company.

17.2 The Company may, upon the Customer’s request, issue receipts intended to confirm the Company’s possession of specified
documents of title in respect of the goods. Such receipts are however not negotiable/transferable instruments and do not
provide any confirmation that the goods specified in the holding confirmations are under the control, or possession, of the
Company.
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17.3

For the purpose of the Company carrying out Forwarding Work, the Customer hereby appoints and authorizes the Company
to do and undertake the following for and on behalf of the Customer:

(a) Undertake, or appoint an agent to undertake, all the procedures required for compliance with customs formalities for
the storage and/or release of Goods at the Warehouse Facilities; and

(b) Act as the handling agent to receive, hold, and release, all documentation relating the Forwarding Work.

Article 18: General Provisions and Description of Goods

18.1.

18.2.

18.2A

18.2B

18.3.

18.4.

18.5.

18.6.

18.7.

18.7A

The Customer (including the third party which becomes party to the contract between the Company and the Customer) shall
see to it that all necessary permits are obtained and kept as well as that all the regulations falling under the obligations of
the Customer are complied with.

To enable the Company to perform Forwarding Work, the Customer shall timely provide the Company with all relevant
information such as but not limited to information with regard to:

(a) the nature, type, quality, composition, temperature, weight, volume, source, origin, physical and/or chemical
properties of the goods;

(b) hazardous properties and/or substances (whether or not generally known or recognized as such) of or within the
goods;

(c) legal consequences (ownership, storage banned elsewhere, custom formalities etc);

(d) whether a special method of storage is required or necessary due to the nature of the goods;
(e) special directions regarding the method of loading or unloading; and

(f)  all other particulars which are of importance to the Company.

The Customer warrants and represents that the information it provides to the Company pursuant to Article 18.2 above are
true and accurate and shall continue to be true and accurate until such time the Company no longer requires such
information for performance of the Forwarding Services.

The Company makes no representation or warranty as to the availability of berths and the time of performance of the
Forwarding Services.

The Customer shall ensure the accuracy and completeness of all descriptions, values and other particulars of the goods
furnished to the Company for Customs, consular and other purposes.

Unless otherwise specifically instructed by the Customer in writing, the Company shall not be obliged to check whether
samples are identical with the lot or check that the goods it handles correspond to the description provided by the Customer;
or make any declaration for the purpose of any statute, convention or contract with regards to the nature/value/purpose of
delivery of the goods.

Subject always to Article 18.4 above, the Company is entitled to, but not obliged to, examine the contents of the goods upon
the delivery of the goods to the Company and at any time during the storage of the goods by the Company.

Should the vessel, container and/or cargo have been fumigated, then the Customer is obliged to inform the Company well in
advance, at the latest 7 days prior to arrival in Vietnam or any other designated harbour, of the fumigant used and in which
container(s), barge(s), hold(s) and/or packing it was applied. Degassing and/or aerating the vessel, container and/or cargo to
safety concentrations will be at the Customer’s risk and expense.

The Company may, without being obliged thereto, take measures for treatment and handling as it may deem necessary for
preservation or protection of the stored goods or of its own or other's goods or properties, all at the Customer's risk and
expense.

The Customer shall not sell or otherwise dispose of (part of) the goods to any third parties, unless the Customer procures
such third party’s acceptance in writing of all the terms of all contracts between the Customer and the Company in respect
of the goods that were valid at the time such third party acquires any interest in the goods. The Customer accepts that in
the event it fails to satisfy any of its obligation in this Article 18.7A, the Customer shall continue to be bound to the
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18.8.

18.9.

18.10.

18.11.

18.12.

Company of all of its obligations owed to the Company in all contracts between itself and the Company in respect of the
Goods notwithstanding that any interest in the goods may have moved from the Customer to the third party.

If the Customer sells or otherwise disposes of (part of) the goods, this does not release the Customer of its previously
assumed obligations to the Company until the Company has confirmed in writing to the Customer that the Company has
accepted both such transfer and the release of the Goods.

The Customer obliged to immediately notify the Company in writing of transfer or passing of ownership of goods or transfer
or passing of the right to take delivery of the goods, as the case may be.

The Customer shall be obliged to notify the Company in writing of any claim of the Customer and/or of a third party who
acted on behalf of the Customer, for damage to and/or loss of the means of transport of the Customer and/or of such third
party prior to the departure of the means of transport from the premises of the Company or its subcontractor failing which
any such claim against the Company will be barred.

The non-availability of a berthing or parking place upon arrival of floating or rolling means of transport is considered to be a
circumstance beyond the Company’s control.

The Company shall not be liable to the Customer for any loss or damages, howsoever arising, in the event the carriers refuse
to acknowledge the number of weight of the goods that are forwarded by the Company as part of its Services.

Article 19: Perishable Goods

19.1

19.2

The Company shall be entitled, at its sole discretion and without any further notice to the Customer, to sell or dispose of all
perishable goods which are not taken up immediately upon arrival or which are insufficiently addressed or marked or
otherwise not readily identifiable. All charges and expenses incurred by the Company in connection with such sale or
disposal shall be borne by the Customer.

Payment or tender, at the Company’s sole discretion, by the Company to the Customer of the net proceeds (if any) of such
sale or disposal after deduction of all outstanding fees and charges and expenses shall be equivalent to delivery.

Article 20: Non-perishable Goods

20.1

20.2

Upon the expiry of 14 days' notice in writing to the Customer and the Customer has failed to provide the necessary
instructions acceptable to the Company, the Company shall be entitled, at its sole discretion and without any further notice,
to sell or dispose of all non-perishable goods which in the opinion of the Company cannot be delivered as they are
insufficiently or incorrectly addressed or not collected/accepted by the consignee or for any other reason.

Payment or tender, at the Company’s sole discretion, by the Company to the Customer of the net proceeds (if any) of such
sale or disposal after deduction of all outstanding fees and charges and expenses shall be equivalent to delivery.

Article 21: Dangerous Goods

21.1

21.2

21.3

214

Except under special arrangements previously made in writing, the Company shall not accept or deal with any noxious,
dangerous, hazardous or inflammable or explosive goods or any goods likely to cause damage (“Dangerous Goods”). The
expression "goods likely to cause damage" includes goods likely to harbour or encourage vermin or other pests.

If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the Customer shall
ensure that the Dangerous Goods are accompanied by a full declaration of their nature and contents, and properly and safely
packed and labeled in accordance with applicable laws and regulations for the time being in force in the relevant
jurisdiction(s) including ensuring that all such packages are clearly and indelibly marked to show the hazardous nature of
their contents.

Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously agreed between
the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or otherwise dealt with by the
Company at its sole discretion and in any way deemed fit by the Company at the Customer's risk and expense on account of
risk to other goods, property, life or health.

If the Customer delivers any Dangerous Goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Customer shall be liable
for all loss or damage whatsoever caused by or to or in connection with such goods howsoever arising, including such loss
and damage caused to third parties which the Company is obliged to compensate and/or damage caused by injury and/or
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21.5

any form of financial loss. The Customer shall indemnify the Company against all penalties, liabilities, claims, damages, costs
(including all legal costs calculated on an indemnity basis) and expenses whatsoever arising in connection therewith.

In the event that the goods handled by the Company in the performance of the forwarding work are deemed to be
dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland waterways, by road or by
sea, such handling of the goods shall be governed in accordance with such laws and regulations applicable in the relevant
jurisdiction(s).

Article 22: Precious Goods

22.1

22.2

Except under special arrangements previously agreed between the parties in writing, the Company shall not accept or deal
with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

If any Customer nevertheless delivers such goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Company shall be under no
liability whatsoever for any loss, damage or claim however caused in connection with the goods.

Article 23: Insurance

23.1.

23.2.

23.3.

23.4.

23.5.

The Customer is obliged to take out and maintain adequate insurance, including but not limited to cargo insurance and
insurance covering damage that can be caused by the goods. Unless otherwise agreed between the parties and subject to
Article 23.2, the Company shall not be obliged to arrange for any insurance in respect of the goods delivered into its custody.

If the Company has agreed with the Customer that it shall arrange for insurance:

(a) all insurance effected shall be subject to the usual exceptions and conditions of the policies of the insurance company
or underwriters;

(b) the Company shall not be responsible as regards the choice of the insurer and its ability to pay;

(c) the risks to be covered shall be clearly stated by the Customer. A mere statement by the Customer of the value is not
enough;

(d) the Company shall not be under any obligation to effect a separate insurance on each consignment but may declare it
on any open or general policy;

(e) the Customer shall be liable for all insurance premiums calculated on the basis of one full calendar month such that
part of a month shall count as one full calendar month unless otherwise agreed in writing by the Company; and

(f) if the Company has arranged an insurance policy in its own name, it may, at its sole discretion, transfer any claims
against the insurer to the Customer. Should the insurers dispute their liability for any reason, the Customer’s only
recourse shall be against the insurers. The Company shall not be under any responsibility or liability in relation
thereto.

If the Company uses derricks and any other such equipment for carrying out any services, it shall be entitled to arrange for
insurance at the Customer’s expense to cover the risks arising from such use.

By giving instructions for effecting the insurance, the Customer shall be deemed to have authorized the Company as its
agent to make all arrangements with the insurer, including those regarding the conditions of insurance and settlement of
claims in respect of any damage.

The Company shall not be liable for any loss arising from the failure by the insurer to pay in full or in part or because a claim

in respect of damage is being disputed as a result of circumstances for which the Company cannot be held liable irrespective
of the manner in which the Company was concerned in effecting the insurance.

CHAPTER Il - WAREHOUSING WORK CONDITIONS

Article 24: Delivery

24.1. Delivery of the goods to, and receipt thereof by, the Company shall be effected by the goods being handed over to, and
accepted in writing, by the Company at the place of storage determined in advance by the Company. In the event the
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24.1A

24.1B

24.2.

24.3.

24.4.

24.5.

Customer instructs the Company to take delivery of goods but the goods fail to arrive for delivery to the Company due to any
reasons, the Customer undertakes to pay to the Company, on an indemnity basis, all costs and expenses incurred by the
Company in taking steps in accordance with the Customer’s instructions.

The Customer warrants to the Company that all goods delivered to the Company are not Dangerous Goods are in good
condition, and adequately packed with appropriate and secured packaging.

In the event there are any outwardly visible damage to the goods, or if the Company has any reasons to believe that there is
any damage to the goods (whether at the time of delivery of the goods to the Company or at the time goods are stored with
the Company), the Customer hereby authorizes the Company to take all steps the Company deems necessary, without prior
notice to the Customer, to protect the Customer’s interests in the goods at the Customer’s costs and the Customer’s risk.

All goods shall be delivered to and collected from the place of storage during the Company’s ordinary working hours
between 08:00 hours and 17:00 hours (Vietham Time) Mondays to Fridays. Even if the Customer requires work to be
executed outside the stated working hours, the Company retains the sole discretion whether or not it accepts such
instruction, and if it does, any charges incurred thereby shall be borne by the Customer.

Upon receipt of the goods by the Company, the Company may, upon request from the Customer, issue a warehouse receipt
to the Customer.

In the event a warehouse receipt is issued, the Company is entitled to deny the release of any goods stored with the
Company unless and until it has received the duly endorsed original warehouse receipt from the named party on the
warehouse receipt.

If the Customer has instructed the Company to store the goods in a specified quantity, or that the goods shall be delivered to
the Company at a specified time, or that the goods to be delivered in a certain quantity, or that the goods are to be collected
at a certain time but the Customer fails to deliver or collect the goods as specified, the Customer shall be liable for all costs
and expenses incurred by the Company as a result of any labour and equipment ordered and/or arranged for the execution
of the specified order by the Company (whether used in full or otherwise).

Article 25: General Provisions and Description of Goods

25.1. The Customer (including the third party which becomes party to the agreement between the Company and the Customer)
shall see to it that all necessary permits are obtained and kept as well as that all the regulations falling under the obligations
of the Customer are complied with.

25.2. To enable the Company to perform Warehousing Work, the Customer shall timely provide the Company with all relevant
information in writing such as but not limited to information with regard to:

(a) the nature, type, quality, composition, temperature, weight, volume, source, origin, physical and/or chemical
properties of the goods;

(b) hazardous properties and/or substances (whether or not generally known or recognized as such) of or within the
goods;

(c) legal consequences (ownership, storage banned elsewhere, custom formalities etc);

(d) whether a special method of storage is required or necessary due to the nature of the goods;

(e) special directions regarding the method of loading or unloading; and

(f) all other particulars which are of importance to the Company.

25.2A The Company makes no representation or warranty as regards the availability of berths and the time of execution of the
Warehousing Work under this Chapter.

25.3. The Company shall be entitled to rely upon particulars relating to the goods (e.g. content, measurement, nature, quality,
weight, quantity, serial numbers, marks, and value) provided by the Customer even if the goods have been counted, weighed
or measured in the presence of any of the Company's agents or servants and even if the Company may have known the
nature, quality or other particulars thereof.

25.4. The description and/or specification of the goods and the particulars thereof as stated on a warehouse receipt, delivery
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25.4A

25.5.

25.6.

25.7.

25.8.

25.9.

25.10.

order and/or release shall be based on the description as provided by the Customer, and the Company does not, by the
issuance of any such document, confirm that the description is correct, or admit the existence, good order and condition of
the goods described therein, or the contents thereof, except as may otherwise be provided by applicable statute or
specifically confirmed in writing by the Company.

The expression “said to contain” in relation to any description and/or specification of the goods and the particulars thereof
as stated on any document issued by the Company (including Warehouse Warrants, Warehouse Receipts, delivery order
and/or release), shall mean that such description, specification and/or particulars of such goods are as represented and
furnished by the Customer and that the Customer further accepts that the Company does not represent or warrant the truth
or accuracy of such description, specification and/or particulars of such goods.

Should the vessel, container and/or cargo have been fumigated, then the Customer is obliged to inform the Company well in
advance, at the latest 7 days prior to arrival in Vietnam or any other designated harbour, of the fumigant used and in which
container(s), barge(s), hold(s) and/or packing it was applied. Degassing and/or aerating the vessel, container and/or cargo to
safety concentrations will be at the Customer’s risk and expense.

The Company may, without being obliged thereto, take measures for treatment and handling as it may deem necessary for
preservation or protection of the stored goods or of its own or other's goods or properties, all at the Customer's risk and
expense.

If the Customer sells or otherwise disposes of (part of) the goods, this does not release the Customer of its previously
assumed obligations to the Company until the Company has confirmed in writing to the Customer that the Company has
accepted both such transfer and the release of the goods.

The Customer is obliged to immediately notify the Company in writing of transfer or passing of ownership of goods or
transfer or passing of the right to take delivery of the goods, as the case may be.

The Customer shall be obliged to notify the Company in writing of any claim of the Customer and/or of a third party who
acted on behalf of the Customer, for damage to and/or loss of the means of transport of the Customer and/or of such third
party prior to the departure of the means of transport from the premises of the Company or its subcontractor failing which
any such claim against the Company will be barred.

The non-availability of a berthing or parking place upon arrival of floating or rolling means of transport is considered to be a
circumstance beyond the Company’s control.

Article 26: Condition

26.1.

26.2.

The Customer shall deliver the goods to the Company in a good condition, and if packed, properly packed.

If the goods delivered to the Company turn out to be in a damaged or defective condition and which is outwardly visible at
the time of arrival, the Company shall be entitled, but not obliged, to protect the Customer's interest against the carrier or
others at the Customer's risk and expense, and to arrange for the evidence regarding the condition of the goods, however,
without the Customer being entitled to any right of account of the manner in which the Company has performed these
duties. The Company shall immediately notify the Customer of the action taken, but failure to notify the Customer shall not
give the Customer any right of claim against the Company.

Article 27: Weighing/Measuring

27.1.

27.2.

27.3.

The Company shall not be obliged to weigh or measure the goods received by it if no instructions to that effect are given
provided however that the Company shall have the liberty of weighing and measuring the goods if it is so required by any
authority or third party and if the Company then discovers that the weight or measurement differs from the descriptions
provided by the Customer, the cost of weighing and/or measuring involved shall be borne by the Customer.

The Company shall only be liable for ascertaining weight and/or measurement if the goods have been weighed and/or
measured by the Company on the Customer's instructions.

The Company shall only be obliged to open packages for examination of the contents at the Customer's request, but the
Company reserves the right to make such examination if it suspects that the contents have been wrongly described. If the
examination reveal that the contents differ from those stated, the cost of the examination shall be borne by the Customer.

Article 28: Place of Storage & Access
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28.1.

28.2.

28.3.

Unless otherwise agreed upon, the Company shall be at liberty to decide where the goods are to be stored and shall at any
time be entitled to transfer the goods to another storage place. In the event that the transfer has been effected in the
interest of the goods, or through circumstances beyond the Company's control, the cost of such transfer and the risk of
transport shall be borne by the Customer.

If the goods are transferred to another storage place, the Company shall notify the Customer, but failure to notify the
Customer shall not give the Customer any right of claim against the Company.

The Company shall give to the Customer and/or any persons authorised by the Customer access to the place of storage of the
goods subject to the following conditions and any other formalities prescribed by the relevant authorities being complied
with:

(a) all persons visiting the place of storage must comply with the Company's regulations;

(b) access is only provided during ordinary working hours and with attendance by an employee or agent of the Company;
and

(c) the Customer shall be liable for any cost of attendance incurred in relation to such visit and for any damage caused
directly or indirectly by such persons.

Article 29: Latest Time for Instructions

29.1

Unless otherwise agreed upon, or unless prevented by special circumstances, the Company shall commence executing
accepted orders for storage or delivery of goods, if possible, not later than the next working day after having accepted the
order or after receipt by the Company of the necessary documents (e.g. bills of lading and delivery orders) on the
understanding that if the necessary instructions and documents for executing orders are received after 15:00 hours (Vietnam
time) on any working day (between Mondays to Fridays only), the next working day shall count as the day of receipt.

Article 30: Dangerous Goods

30.1

30.2

30.3

30.4

30.5

Except under special arrangements previously made in writing, the Company shall not accept or deal with any Dangerous
Goods (as defined in Article 21.1).

If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the Customer shall
ensure that the Dangerous Goods are accompanied by a full declaration of their nature and contents, and properly and safely
packed and labelled in accordance with applicable laws and regulations for the time being in force in the relevant
jurisdiction(s) including ensuring that all such packages are clearly and indelibly marked to show the hazardous nature of
their contents.

Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously agreed between
the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or otherwise dealt with by the
Company at its sole discretion and in any way deemed fit by the Company at the Customer's risk and expense on account of
risk to other goods, property, life or health.

If the Customer delivers any Dangerous Goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Customer shall be liable
for all loss or damage whatsoever caused by or to or in connection with such goods howsoever arising, including such loss or
damage caused to third parties which the Company is obliged to compensate and/or damage caused by injury and/or any
form of financial loss. The Customer shall further indemnify the Company against all penalties, claims, damages, costs
(including all legal costs calculated on an indemnity basis) and expenses whatsoever arising in connection therewith.

In the event that the goods handled by the Company in the performance of the Warehousing Services are deemed to be
dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland waterways, by road or by
sea, such handling of the goods shall be governed in accordance with such laws and regulations applicable in the relevant
jurisdiction(s).

Article 31: Perishable Goods

31.1 Except under special arrangements previously made in writing, the Company shall not accept or deal with any perishable
goods.

31.2 If the Customer nonetheless delivers any perishable goods to the Company or cause the Company to handle or deal with
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313

such goods otherwise than under special arrangements previously agreed between parties in writing, the Company shall,
subject to applicable laws and regulations, be entitled, at its sole discretion and without any further notice to the Customer,
to sell or dispose of all such perishable goods. All charges and expenses incurred by the Company in connection with such
sale or disposal shall be borne by the Customer.

Subject to applicable laws and regulations prescribing the manner of payment of the proceeds of such sale or disposal, the
Company, at its sole discretion, may pay to the Customer the net proceeds (if any) of such sale or disposal after deduction of
all outstanding fees and charges and expenses, and such payment shall be equivalent to delivery.

Article 32: Precious Goods

32.1

32.2

Except under special arrangements previously agreed between the parties in writing, the Company shall not accept or deal
with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

If any Customer nevertheless delivers such goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Company shall be under no
liability whatsoever for any loss, damage or claim however caused in connection with the goods.

Article 33: Insurance

33.1

33.2

33.3

334

33.5

The Customer is obliged to take out and maintain adequate insurance, including but not limited to cargo insurance and
insurance covering damage that can be caused by the goods. Unless otherwise agreed between the parties and subject to
Article 33.2, the Company shall not be obliged to arrange for any insurance in respect of the goods delivered into its
custody. Upon request, the Customer shall give the Company access to the insurance policy concerned for inspection and to
make copies of the same.

If the Company has agreed with the Customer that it shall arrange for insurance:

(a) allinsurance effected shall be subject to the usual exceptions and conditions of the policies of the insurance company or
underwriters;

(b) the Company shall not be responsible as regards the choice of the insurer and its ability to pay;

(c) the risks to be covered shall be clearly stated by the Customer or the Company's estimate of the current value of the
goods. A mere statement by the Customer of the value is not enough;

(d) the Company shall not be under any obligation to effect a separate insurance on each consignment but may declare it
on any open or general policy; and

(e) the Customer shall be liable for all insurance premiums calculated on the basis of one full calendar month such that part
of a month shall count as one full calendar month unless otherwise agreed in writing by the Company.

By giving instructions for effecting the insurance, the Customer shall be deemed to have appointed the Company as its agent
to make all arrangements with the insurer, including those regarding the conditions of insurance and settlement of claims in
respect of any damage. When acting as an agent of the Customer by virtue of this Article, the Company shall be entitled to
collect the amount of any claims but shall only be obliged to pay the compensation received by it to the Customer after
deducting all monies due and owing to the Company.

The Company shall not be liable for any loss arising from the failure by the insurer to pay in full or in part or because a claim
in respect of damage is being disputed as a result of circumstances for which the Company cannot be held liable irrespective
of the manner in which the Company was concerned in effecting the insurance.

If the goods in the Company’s custody are destroyed by fire or any other causes (regardless of whether the insurance was
effected through the intermediary of the Company):

(a) the date of destruction shall count as the date of delivery and all charges payable to the Company shall be due up to and
including such date; and

(b) if the Company’s assistance for assessment of the damage is desirable or necessary, the Company may render such
assistance in return for payment by the Customer at a rate fixed by the Company and provided that all other monies due
and owing to the Company have been paid in full.
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33.6

If the Company uses derricks and any other such equipment for carrying out any services, it shall be entitled to arrange for
insurance at the Customer’s expense to cover the risks arising from such use.

Article 34: Removal of Goods

34.1

34.2

34.3

344

The Company shall, after receiving full payment of all monies due and owing to the Company, allow the goods stored with
the Company to be released to the Customer or its agent. All costs and expenses in connection therewith shall be borne by
the Customer.

The Company shall only be bound to any assignment or transfer made by the Customer with any third party in respect of any
goods stored with the Company only if:

(a) the Company has received in full all monies due and owing to it and prior written notice of the assignment or transfer;
and

(b) the Customer procures that the third party enters into a new contract with the Company in respect of the storage of the
goods with the Company until the release of the cargo to such third party in accordance with these Conditions. Upon the
new contract taking effect, the existing contract between the Company and the Customer in respect of the goods or part
thereof so transferred shall automatically terminate.

The Company may at any time remove the goods received for storage prior to the expiry of the storage period, if in the
opinion of the Company, there is a valid and/or urgent reason for such removal, e.g.:

(a) if the Customer has consistently failed to comply with one or more provisions of these Conditions;

(b) if the Company is of the opinion that the goods is or is likely to cause loss and damage to other goods, storage place and
equipment, or harm or injury to person(s); or

(c) if the goods are perishable or liable to inherent changes which in the Company's opinion is or is likely to cause a
decrease in value of the goods, and/or the Customer has neglected to give instructions for preventing or coping with
such situation.

The Customer shall remain liable for payment of the warehouse rent up to and including the date the goods are released
from the place of storage by the Company. If the goods in the Company’s custody are destroyed by fire or other causes, the
date of destruction shall count as the date of release.

Article 35: Special Measures

35.1

35.2

353

Unless otherwise agreed between the parties, the Company is not obliged to take any measures in respect of the goods
stored by the Company or on its behalf or their packing save for such measures which are considered to be customary for the
goods. All costs and risks arising out of or in connection with any special measures taken by the Company pursuant to this
Article shall be borne by the Customer

However, the Company shall be entitled at its sole discretion to take immediate special measures action (including
destruction) in respect of the goods stored by the Company or on its behalf if the Company is of the opinion that failure to
take any such measures may lead to loss and/or damage to the goods or other goods, storage place or equipment, or cause
harm or injury to persons. All costs and risks arising out of or in connection with any special measures taken by the Company
pursuant to this Article shall be borne by the Customer

The Company shall notify the last known Customer of any special measures taken pursuant to this Article but failure to give
notification shall not give the latter any right of claim against the Company.

CHAPTER IV - WARRANT PROVISIONS

In the event that a Warehouse Receipt is issued in accordance with Article 24.3. and 24.4., all Articles under Chapter IV herein below
will similarly apply (save for Articles 36.1(c) and 36.3. and all references to the Warrant Holder will refer to the Customer and all
references to the Warrant will refer to the Warehouse Receipt.

Article 36: Issue
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36.1.

36.2.

36.3.

36.4.

36.5.

36.5A

36.6.

Upon request by the Customer, the Company may (but is not obliged to) issue a warrant. For purposes of these Conditions, a
warrant includes:

(a) a warrant issued by the Company;
(b) a warrant issued by the Company’s related corporations; or
(c) a warrant issued by the Company or its related corporations in accordance with the rules of the London Metal

Exchange (“LME”).

The Company shall be entitled to refuse to issue a warrant if the Customer has not paid all monies due and owing to the
Company, or there appears to be other grounds for the refusal. If at any time prior to the Customer’s request under Article
36.1, the Company has already issued a Warehouse Receipt covering the same goods, in the Customer’s request (“Existing
Warehouse Receipt”), the Company shall not be obliged to issue any warrant until the Customer presents such Existing
Warehouse Receipt to the Company for the Company’s nullification.

The Customer shall have the right to transfer the title of any part of or all of the goods stored with the Company and
appearing on a warrant to any entity/individual by endorsing on the original warrant and delivering possession of the same
to a third party, whereupon all obligations owed by the Company to the Customer in respect of the transferred goods shall
immediately cease, and shall be transferred to the warrant holder in accordance with these Conditions.

The warrant issued by the Company in accordance with these Conditions confers on the warrant holder a right to delivery of
the goods covered under the warrant except that such right to delivery is subject to the Company’s claim/lien over the goods
or all customs and all formalities prescribed by the authorities for delivery being complied with. Notwithstanding anything to
the contrary in these Conditions and in any contract entered between the Warrant Holder and the Company, the Company
shall not obliged to deliver any goods covered under an Warrant when such Warrant is presented to the Company unless:

(a) The Company is satisfied as to the authenticity of the warrant covering such goods as a warrant issued by the Company;
(b) And, where applicable, such warrant is duly endorsed in accordance with these Conditions.

The Customer remains liable for any discrepancy between the goods for which the warrant has been issued and the
description of such goods as stated on the warrant.

(a) Unless the Customer gives notice in writing to the Company of any errors in the truth or accuracy of the description
and/or specification of the goods and the particulars thereof as stated on any warrant issued by the Company within three
days from the date of the issuance of such warrant, such description, specification and/or particulars of the goods stated on
such warrant shall be deemed to be true and accurate and the Customer agrees that the Company shall not be liable for any
controversy that may arise between such description, specification and/or particular of the goods as they appears on the
warehouse warrant and the actual physical quantity and/or quality of such goods.

(b) Notwithstanding Article 36.5A(a) above, where the Customer receives a warrant endorsed in accordance with these
Conditions, unless the Customer gives notice in writing to the Company of any errors in the truth or accuracy of the
description and/or specification of the goods and the particulars thereof as stated on any warrant issued by the Company
within three days from the date of the endorsement of such warrant , such description, specification and/or particulars of
the goods as stated on such endorsed warrant shall be deemed to be true and accurate and the Customer agrees that the
Company shall not be liable for any controversy that may arise between such description, specification and/or particulars of
the goods as they appear on the warehouse warrant and the actual physical quantity and/or quality of such goods.

(c) Upon the Company’s receipt in writing of any errors in accordance with Article 36.5A(a) or 36.5A(b) above, the Company
shall be entitled to deal with such warrant in accordance with Article 38 of these Conditions.

In the event a warrant is issued, the Company is entitled to deny the release of any goods stored with the Company unless
and until it has received the duly endorsed original warrant from the warrant holder.

Article 37: Validity

37.1.

37.2.

Unless otherwise specified in the warrant, the warrant shall have a validity of not more than 12 months from the date the
goods are warehoused.

At least 30 days prior to the expiry of the warrant, the warrant holder may give the Company a written request for a new
warrant. The Company may either:

(a) agree to replace the expired warrant with a new warrant with a validity of not more than 12 months after the expiry of
the expired warrant, subject to: (i) payment by the warrant holder to the Company of all fees due (including government
fees and costs) and payable then and any charges due for the issue of a new warrant; and (ii) the prior written consent
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37.3.

37.4.

37.5.

of the director of the Customs Department (or such other consents or approvals required under applicable law and
regulations) has been obtained for the extension once with a further storage/lease duration of not more than 12
months for the stored goods covered under such new warrant, or

(b) refuse to issue a new warrant to replace the expired warrant and/or stop the goods covered under the expired warrant
from being removed from the stated place of storage unless all monies due and owing to the Company by the warrant
holder have been settled in full.

If (a) the warrant holder does not request for the issuance of a new warrant (or the conditions under Article 37.2(a) for the
issuance of a new warrant have not been fulfilled); or (b) after the Company has refused to replace an expired warrant, and
the goods have not been removed on the expiry date with outstanding unpaid monies due and owing to the Company, then
the holder of the expired warrant shall, subject to applicable laws and regulations, be deemed to have agreed to pay all
outstanding monies and the Company shall have the right to sell or dispose off the goods covered under the expired warrant
in accordance with these Conditions.

The Company shall use all reasonable efforts to deliver to the last known warrant holder of the expired warrant within 90-
days after the expiry of the expired warrant (or after the expiry of the new warrant issued under Article 37.2(a) above) the
goods covered under the expired warrant, or (as the case may be) the net proceeds from the sale of the goods (without
payment of interest and after deduction of the outstanding monies due and owing to the Company and costs incurred in
relation to the sale) if the Company has exercised its right of lien in accordance with these Conditions.

The Company shall no longer be obliged to deliver the goods or account for the proceeds of sale of the goods to the last
known warrant holder of the expired warrant or any other person after the expiry of the said 90-days period. Upon the
expiry of the said 90-days period, the last known holder of the expired warrant shall cease to have any rights or title to such
goods, and the goods (if not yet sold or disposed off) shall be sold and/or disposed off in accordance with applicable laws
and regulations. The Company shall not be liable in any manner to the last known warrant holder of the expired warrant or
any other person in connection with such sale and/or disposal. The sale and/or disposal of the goods shall not relieve the last
known warrant holder of the expired warrant from its obligation to pay all outstanding monies due and owing to the
Company.

Article 38: Mutilations

38.1.

38.2.

38.3.

38.4.

All the modifications or amendments to any parts of the contents of a warrant (including all erasures, deletions, insertion,
mutilations) and any apparent errors on the warrant shall render the warrant invalid. For the purpose of this Article 38, an
“apparent errors” shall mean any information on the warrant that the Company has any reasons to believe is inaccurate,
wrong or false in any respect of the goods covered under the warrant.

Where the warrant is rendered invalid by any of the reasons set out in Article 38.1, the Company shall be entitled to demand
from the last known Warrant Holder of such invalidated warrant, and such Warrant Holder shall be obliged to surrender to
the Company such invalidated warrant. Upon delivery of such invalidated warrant, the Company shall be entitled to cancel
the same. Upon cancellation of such invalidated warrant, the invalidated warrant shall become null and void, and all of the
Company’s obligations under such nullified warrant shall cease.

If the last known Warrant Holder fails to deliver the warrant to the Company as demanded by the Company in accordance
with Article 38.2 above within 14 days of such demand, the Company may, at the expense of the last known Warrant Holder,
make an announcement in any 2 daily newspapers or other periodical publications selected by the Company as its discretion
and without reference to the Warrant Holder to unilaterally declare that such warrant is invalidated in accordance with
these Conditions and the invalidated warrant shall become null and void, and all of the Company’s obligations under such
nullified warrant shall cease.

The Warrant Holder whose warrant has been rendered invalid by any of the reasons set out in Article 38.1 may, on
surrendering the same, apply to the Company for a new warrant to be issued by the Company upon payment of the charges
involved. Upon receiving such application, the Company may (but is not obliged to) issue a new warrant. In issuing the new
warrant, the Warrant Holder agrees that the Company shall reply on the description, specifications and/or particulars of the
goods to be covered under the new warrant furnished by the Warrant Holder and such description, specification and/or
particulars of such goods shall be deemed to be conclusive evidence of the physical quantity and/or quality of such goods
covered under the new warrant.

Article 39: Loss/Destruction

39.1. If a warrant is lost, damaged or destroyed, the person entitled to it may make an application to the Company for either a
nullification of the warrant or issue of a new copy of the warrant. The application must set out in full the cause of the loss
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39.2.

39.3.

39.4.

39.5.

39.6.

(including where applicable, enclosing a copy of the police report in relation to such loss) or damage/destruction, and the
grounds on which the applicant proves his title over the goods. The Company may demand an advance of money as security
in connection with the application.

If enquiries made by the Company give no reason to doubt the truth of the grounds of the application, the Company may, at
the expense of the applicant, make an announcement in any 2 daily newspapers or other periodical publications selected by
the Company to invite persons who believe they have title to the goods mentioned in the said warrant to oppose, within 14
days of the publication of the announcement and by means of a writ, the application to nullify the warrant, or issue a new
warrant, for the said goods.

If the Company does not receive any opposition within 14 days after the announcement, it may forthwith approve the
application to nullify the warrant before delivering the goods covered under the warrant, or issuing a new warrant for the
goods, to the applicant:

(a) The nullification of any warrant shall be published immediately in the newspaper or periodical publications referred to
in Article 39.2. Upon such nullification, the warrant shall become null and void, and all of the Company’s obligations
under such nullified warrant shall cease.

(b) In issuing a new warrant, the Company shall only look to its records as valid evidence in relation the description and
quantity of the goods covered under the warrant and such information shall, save for manifest error, be deemed to be
definitive and conclusive.

If the Company receives any opposition within 14 days after the announcement, the Company shall not approve the
application received under Article 39.1 until it shall have been established by a final and conclusive decision or decree that
the applicant is the person entitled to the goods.

The person who is the beneficiary of the nullified/new warrant or the goods covered under the nullified/new warrant shall
indemnify and hold harmless the Company from any claim, cost, expense and loss suffered or incurred by the Company on
account of such delivery. The Company may further require security to be given in this respect.

All costs and expenses howsoever incurred by the Company in any legal proceedings or intended legal proceedings effected
by or against the Company in connection with the nullification of any warrant, or issue of a new warrant, in accordance with
this Article 39 shall be borne by the applicant.

Article 40: Storage/Transfer of Goods

40.1.

The Company shall be entitled to decide the place of storage for the goods covered under the warrant, or whether the goods
should be transferred to another storage place. In the event that the transfer has been effected in the interest of the goods
or through circumstances beyond the Company’s control, the cost of such transfer and the risk of transport shall be borne by
the Customer. If the goods are transferred to another storage place, the Company shall notify the warrant holder but failure
to notify shall not give the warrant holder any right of claim against the Company.

Article 41: Access to Goods

41.1.

The warrant holder and/or any persons authorised by him shall be given information and access to the place of storage of
the goods covered under the warrant in accordance with these Conditions. Such access shall be subject to the following:

(a) compliance with security, conditions and other formalities prescribed by the Company, or its agents/subcontractors or
any relevant authorities;

(b) access is provided only during the Company’s ordinary working hours and in the presence of an authorised
representative of the Company; and

(c) any cost incurred, and/or any damage caused, directly or indirectly, by the Company as a result of the warrant holder’s
access to the goods shall be borne by the warrant holder.

Article 42: Execution of Work

42.1. The Company shall charge the warrant holder for any services to be carried out in respect of the goods covered under the
warrant. Work shall only commence after the warrant has been lodged.
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42.2.

42.3.

Work which the Company does not wish to undertake may, after the Company's approval has been obtained and after the
warrant has been lodged with it, be executed by or on behalf of the warrant holder, subject to the conditions to be laid
down by the Company, under the supervision of the Company and against payment of the cost involved, but without any
liability for the Company.

The Company shall use reasonable endeavour to record any alteration, decrease or change in the number of items of the
goods covered under the warrant caused by part delivery, sampling and handling of the goods. If there is no space left on the
warrant for such recording, the warrant shall be replaced at the warrant holder's expense.

Article 43: Special Measures

43.1.

43.2.

43.3.

Unless otherwise agreed between the parties, the Company is not obliged to take any measures in respect of the goods
covered under the warrant or their packing save for such measures which are considered to be customary for the goods. All
risks in any special measures taken by the Company pursuant to this Article shall be borne by the warrant holder.

However, the Company shall be entitled at its sole discretion to take immediate special measures action (including
destruction) in respect of the goods covered under the warrant if the Company is the opinion that failure to take any such
measures may lead to loss and/or damage to the goods or other goods, storage place or equipment, or cause harm or injury
to persons. All risks in any special measures taken by the Company pursuant to this Article shall be borne by the warrant
holder.

The Company shall notify the last known warrant holder of any special measures taken pursuant to this Article but failure to
give notification shall not give the latter any right of claim against the Company.

Article 44: Removal

44.1.

44.2,

44.3.

If the Company no longer wishes to keep the goods covered under the warrant (a) on or after the expiry of the warrant or (b)
in the event any contract between the Company and the Customer is terminated in accordance with Article 56, the Company
shall summon the last known warrant holder to remove the goods. The warrant holder is required to present to the
Company the duly endorsed original warrant, failing which the Company is entitled to deny the removal of the goods. If the
last known warrant holder fails to respond to the summons within 14 days, the Company shall, subject to applicable laws
and regulations, be entitled dispose of the goods covered under such warrant (including the sale of such goods at such price
to be determined absolutely by the Company) at its absolute discretion and the Customer accepts that it shall not have any
claims against the Company for any such disposal on the basis of law or equity or otherwise.

Before proceeding with such disposal provided in Article 44.1, the Company shall make 2 announcements at intervals of at
least 14 days in 2 daily newspapers, one of which is published in the place where the Company has its registered office. In
each announcement, the Company shall state its intention to dispose of the goods and unilaterally declare that any warrant
covering such goods intended to be sold shall become null and void, and all of the Company’s obligations under such nullified
warrant shall cease on the 14™ day from the date of the announcement. If the warrant holder fails to respond within 14 days
from the date of the second announcement or if he has come forward and no agreement has been reached as to removal of
the goods, the Company shall be at liberty to dispose of the goods, whether by private contract or otherwise.

Notwithstanding the expiry of any warrant, the holder of such expired warrant shall continue to be liable to the Company
for all charges due and owing to the Company in respect of the goods, and all costs incurred by the Company in making the
relevant announcements and conducting the sale, all of which shall be recoverable from the proceeds of the sale. If after
such deductions there is a balance, such balance shall be treated in accordance with Articles 37.4 and 37.5.

Article 45: Demand/Set off

45.1. Without prejudice to any other provisions in these Conditions (including Article 10), the Company shall be entitled to
demand or set off (in full or in part) the following charges prior to delivery of the goods covered under the warrant:

(a) storage charges for so many months as the warrant shows to have elapsed and which has not been recorded therein as
already having been paid prior to delivery, to be calculated on the basis of the monthly charges stated to be payable in
the warrant together with increases of rent, if any, (parts of months shall count as full months);

(b) insurance premium for so many months as the warrant shows to have elapsed and which has not been recorded therein
as already having been paid prior to delivery;

(c) costs incurred in the delivery of the goods covered under the warrant to be calculated at the then existing rate and all
disbursements incurred by the Company in respect of customs or any other formalities prescribed by the relevant
authorities for the delivery of such goods;
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(d) all costs and expenses incurred by the Company after the date of issue in order to preserve the said goods covered
under the warrant or to eliminate any dangers caused by such goods to any equipment, persons or any other goods
stored in the same warehouse; and in respect of the costs of any measures taken in respect of such goods which are
necessitated by circumstances beyond the Company's control;

(e) all penalties, claims, damages, costs and expenses whatsoever arising in connection with the goods covered under the
warrant and any other amounts due to the Company as evidenced by the warrant.

Article 46: Insurance

46.1.

46.2.

46.3.

46.4.

46.5.

46.6.

The Customer is obliged to take out adequate insurance, including but not limited to cargo insurance and insurance covering
damage that can be caused by the goods. Unless otherwise stated in the warrant that the goods are insured and subject to
Article 46.2, the Company shall not be obliged to insure the goods covered under the warrant.

If the Company has agreed with the Customer that it shall arrange for insurance:

(a) allinsurance effected shall be subject to the usual exceptions and conditions of the policies of the insurance company or
underwriters;

(b) the Company shall not be responsible as regards the choice of the insurer and its ability to pay;

(c) the insured value shall be the value as mentioned in the warrant or the Company's estimate of the current value of the
goods covered under the warrant;

(d) the risks to be covered shall be clearly stated by the warrant holder. A mere statement by the Customer is not enough;
and

(e) the Customer shall be liable for all insurance premiums calculated on the basis of one full calendar month such that part
of a month shall count as one full calendar month unless otherwise agreed in writing by the Company.

By giving instructions for effecting the insurance, the warrant holder shall be deemed to have appointed the Company as its
agent to make all arrangements with the insurer, including those regarding the conditions of insurance and settlement of
claims in respect of any damage. When acting as an agent of the warrant holder by virtue of this Article, the Company shall
be entitled to collect the amount of any claims but shall only be obliged to pay the compensation received by it to the
warrant holder after deducting all monies due and owing to the Company.

The Company shall not be liable for any loss arising from the failure by the insurer to pay in full or in part or because a claim
in respect of damage is being disputed as a result of circumstances for which the Company cannot be held liable irrespective
of the manner in which the Company was concerned in effecting the insurance.

If the goods covered under the warrant and which are in the Company’s custody are destroyed by fire or any other causes
(regardless of whether the insurance was effected through the intermediary of the Company):

(a) the Company shall use reasonable endeavours to notify the last known warrant holder of such destruction but such
person shall have no rights to claim against the Company for failure to give such notification;

(b) the date of destruction shall count as the date of delivery and all charges (including any insurance premium due for so
many months as have elapsed and have not been recorded in the warrant as already paid, parts of months to count as
full months) payable by the Customer to the Company shall be due up to and including such date; and

(c) if the Company’s assistance for assessment of the damage is desirable or necessary, the Company may render such
assistance in return for payment by the Customer at a rate fixed by the Company and provided that all other monies due
and owing to the Company have been paid in full.

If the Company uses derricks and any other such equipment for carrying out any services, it shall be entitled to arrange for
insurance at the Customer’s expense to cover the risks arising from such use.

Article 47: Alteration of Insured Value

47.1. Alteration of the insured value and termination of the insurance shall be possible only if the warrant is lodged for
endorsement thereof. In all other cases the insurance shall terminate upon delivery of goods covered under the warrant.
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47.2.

Upon the delivery of part of the goods, the insured value shall be reduced by the corresponding number of units if the
insured value per unit is stated in the warrant. Upon delivery of part of the goods if the warrant does not show the insured
value per unit and a proportionate decrease is not apparent from the warrant, the insured value of the goods to be delivered
shall be stated separately and recorded in the warrant. In the absence of such a statement, the Company shall be entitled to
reduce the insured value at its option in the same proportion as the goods have decreased in number, weight, size and/or
contents of packages.

CHAPTER V - SHIPBROKING WORK CONDITIONS

Article 47A: General Provisions

47A.1

47A.2

47A.3

47A.4

47A.5

47A.6

47A.7

47A.8

47A.9

To enable the Company to carry out the Shipbroking Service, the Customer shall:
(a) appoint the Company as its agent to act for and on its behalf to carry out all the Shipbroking Services; and

(b) in such appointment of the Company as the Customer’s agent, confer on the Company all necessary power, authority,
and license in order that the Company may perform the Shipbroking Services, including but not limited to, the power to
enter into contracts with third parties on the Customer’s behalf and for the Customer’s benefit.

If in the case of any contract of affreightment between charterer and shipowner, it is agreed that the shipbroker appointed
by the charterer is to act as the ship’s agent, and where the Company is the said shipbroker, the charterer and shipowner
shall be jointly and severally liable as principals vis-a-vis the Company according to the terms envisaged by these Conditions.

The Company shall be at liberty to contract out aspects of its Shipbroking Work to third parties for the benefit of the
Customer. The Company shall also make use in the execution of its obligations of goods / equipment of third parties, on the
conditions that are customary in the branch of trade of these third parties concerned or that the third parties themselves
have laid down for their business. The Company shall then also be entitled though not obliged to, vis-a-vis, the Customer,
rely on those conditions, inclusive of conceivable arbitration, jurisdiction and/or choice of law clauses therein.

The Customer (including the third party which becomes party to the contract between the Company and the Customer) shall
see to it that all permits necessary in the performance of the Shipbroking Services are obtained and kept as well as that all
the regulations falling under the obligations of the Customer are complied with.

In all instances where the Company receives cargo for shipment or transport, it shall be deemed to have this cargo in its
charge and render its services concerning these goods as authorised agent of the Customer / shipper / sender until such time
as when it has been taken over by or on behalf of the ship / the carrier. This does not apply if, at taking over of the goods,
the Company has explicitly stated that it is acting on behalf of the carrier. In the aforesaid instances, the cargo remains
entirely at the risk and expenses of the Customer / shipper / sender and all costs such as berth dues, demurrage charges in
respect of barges, demurrage on wagons, discharging of barges and wagons, superintendence, weighing, expenses for work
at night or overtime shall be at the expense of the Customer / shipper / sender.

The Company does not represent or warrant the accuracy or correctness of the information it receives from third parties and
which is communicated to the Customer. Such aforesaid information includes but is not limited to, information concerning
port facilities, dispatch of cargo, cost and expenses for related services quoted by third parties, the status and progress of
loading and unloading of cargo, the status of arrival and departure of vessels or cargo.

In all contracts that the Company enters into with third parties in pursuance of the Shipbroking Services, the Customer
agrees to be personally liable to such third parties for all of the Company’s obligations thereunder, including but not limited

to all laycan obligations.

The Company is never responsible for the proper collection or holding of monies for anyone’s behalf due on delivery of
goods shipped on cash-on-delivery terms.

The Company shall be entitled to do all of the following:
(a) where the Company holds any cargo or things in its custody on behalf of the Customer:
(i) withhold delivery of such cargo or things to any third parties without giving any reasons whatsoever;

(ii) cease to hold in custody such cargo or things by giving the Customer written notice of its intention to do so; and
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47A.10

47A.11

47A.12

47A.13

47A.14

47A.15

47A.16

(b) in the event the Customer does not take delivery of such cargo or things pursuant to any Company’s notice given in
accordance with Article 47A.9(a)(ii), for whatsoever reasons, by the deadline stipulated by the Company:

(i) the Customer fully, forever, and irrevocably waive any and all rights that it has, whether now or in the future, in
such cargo or things;

(ii) the Customer fully, forever, and irrevocably releases and discharges the Company from all claims that it may have
against the Company, whether now or in the future, in respect of such cargo or things; and

(iii) the Customer authorizes the Company to dispose of such cargo or things at the Company’s sole discretion; and

(iv) where the Company disposes of such cargo or things by way of a sale of such cargo or things pursuant to Article
47A.9(b)(iii), the Customer hereby authorizes the Company to set off from the proceeds of the sale of such cargo or
things against all monies at any time due and owing from the Customer to the Company.

(c) where the Customer instructs the Company to deliver such cargo or things to any third party and where such third party
does not possess the bills of lading entitling such third parties to such cargo or things, the Company may proceed to
deliver up the cargo or things to such third party by taking into possession or acquiring appropriate security from the
third party. The appropriateness of any security taken by the Company in this Article 47A.9 (c) shall be at the discretion
of the Company.

The Company shall not, under any circumstances, be obliged to do any of the following:

(a) provide any security in its own name to any third party for the benefit of the Customer, unless agreed otherwise
between the Company and the Customer;

(b) take out any insurance in its own name for the benefit of the Customer, unless agreed otherwise between the Company
and the Customer;

The Company is authorized by the Customer, but is not obliged to, demand payment in the Company’s own name of
amounts outstanding and to institute proceedings against any third parties for sums due and owing to the Customer.

Where the Company names the Customer or adequately identifies the Customer amongst parties interested in the shipping
and transportation industry by the use of abbreviations or otherwise or by giving the name of the ship, the Company shall
not on its own account be liable for the payment of orders or instructions which it has placed or given on behalf of the
Customer to third parties. Any payment in respect of such order or instruction made by Company shall be considered an
advance which at all times can be claimed back as long as the Company has not itself received the amount concerned from
the Customer.

The Customer shall be liable to the Company in respect of all obligations entered into vis-a-vis the Company by the Master of
the Ship to which the Company renders its services on behalf of the Customer, and in respect of any and all instructions
whether emanating from the Master or from the Customer or from their subordinates, or written on their stationery. This is
notwithstanding instances where the Master, or the person by whom such instruction has been given on behalf of the
Customer, has exceeded his authority, unless the Customer proves that the Company had knowledge of such lack of
authority, or that this could reasonably have been established by the Company.

Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where the Company
is itself liable to third parties (including the authorities and/or departments or services of the authorities) in respect of its
actions or omissions carried out on behalf of the Customer vis-a-vis such third parties which shall include all fines as may be
imposed upon the Company, and in particular but not exclusively, where the Company has acted as licensed customs agent,
except for instances where there has been wilful misconduct or negligence tantamount thereto on the part of the Company.

The Company makes no representation or warranty as to the availability of berths and the time of performance of the
Shipbroking Services.

The Company is entitled to rely on the information it receives as set out in Article 47A.6 in the performance of the
Shipbroking Services. The Company is not obliged to ensure the correctness of such information.

CHAPTER VI - STEVEDORING WORK CONDITIONS

Article 47B: General Provisions
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478B.1

478B.2

478B.3

47B.4

478B.5

47B.6

478B.7

478B.8

47B.9

478B.10

478B.11

47B.12

In carrying out its Stevedoring Work, the Company is entitled to:

(a) have its Stevedoring Work carried out in whole or in part by staff and equipment of third parties as well as, at the
discretion of the Company, with the help of the loading and unloading equipment and/or drive power of the Means of
Transport to be made available by the Customer free of charge;

(b) rely on the custom, rules and regulations of the relevant port or ports (where applicable). The Company shall not be
liable to the Customer for anything done by the Company in accordance with the custom, rules and regulations of such
port or ports (where applicable).

The Customer shall do all things necessary to allow the Company to carry out the services under this Chapter in a safe and
responsible manner and without delay, including but not limited to, the loading and unloading of the goods and/or
consignment.

The Customer (including the third party which becomes party to the agreement between the Company and the Customer)
shall see to it that all necessary permits are obtained and kept as well as that all the regulations falling under the obligations
of the Customer are complied with. In the event that the Customer is uncertain as to whether the obtaining of a particular
permit or compliance with a particular regulation falls on it, it is to seek clarification from the Company within a reasonable
period of time.

The Company makes no representation or warranty as to the availability of berths and the time of execution of the services
under this Chapter.

The Customer must prepare the Means of Transport and the goods to be loaded or unloaded from it at its own expense and
risk such that the Company is able to carry out the work safely, in a responsible manner and without delay.

In case of refusal, suspension, interruption or termination of the Stevedoring Work, the Customer must ensure that the
Means of Transport and corresponding items shall be removed at the first request thereto by the Company. If this is not
done, the Company shall be entitled to take appropriate measures at the expense and risk of the Customer.

The stevedoring work does not entail inspection or insurance of the goods unless this has been explicitly agreed in writing, in
which case, the cost of inspection and insurance shall be borne by the Customer.

The Customer warrants that all packaging of the goods forming the subject of the Stevedoring Services is sea-proof, in good
order, secure and appropriate for the mode of transportation chosen by the Customer (including but not limited to
containers in which the goods are stowed) and is appropriately and adequately labeled. The Customer further warrants that
such aforesaid labeling of the goods comply with all applicable laws and regulations.

The Customer shall notify the Company in writing, at least 14 business days in prior to the commencement of Stevedoring
Work, of the possibly special or dangerous nature, scale and treatment of the goods as well as, in general, provide the
Company with all instructions and information of which the Customer is aware of, or ought to be aware of, that the
Company will need to carry out the Stevedoring Work safely, in a responsible manner, and without any delay. Any
additional work in connection with the non-fulfilment of this shall be at the expense of the Customer.

The Customer warrants that all persons entering onto the premises where the Company carries out the Stevedoring Work
shall comply with all safety rules and regulations applicable to such premises (whether imposed by law or otherwise). The
Company at all times reserves the right to remove from such premises all persons who do not comply with such safety rules
and regulations applicable to such premises.

The Customer shall ensure that all contracts it enters into with all third parties in connection with the services to be provided
by the Company under this Chapter (“Third Party Contracts”) shall contain a clause to the effect that the Company will be
entitled to rely on all rights and benefits made in favour of the Customer in the Third Party Contracts, including but not
limited to provisions excluding and/or limiting the Customer’s liability to the third party, and which are enforceable against
such aforesaid third parties (“Himalaya Clause”).

Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where the Company
is itself liable to third parties (including the authorities and/or departments or services of the authorities) in respect of its
actions or omissions carried out on behalf of the Customer vis-a-vis such third parties which shall include all fines as may be
imposed upon the Company, except for instances where there has been wilful misconduct or negligence tantamount thereto
on the part of the Company.

Article 47C: Electronic data interchange
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47C.1 The interchange of messages between the Customer and the Company may take place via electronic interchange of
structured and standardized messages between information systems (also known as “EDI”) if agreed in writing.

47C.2 If data interchange via EDI has been agreed between the Company and the Customer, this must be effected in accordance
with internationally applicable messaging standards and recommendations.

Article 47D: Dangerous Goods

47D.1  Except under special arrangements previously made in writing, the Company shall not accept or deal with any Dangerous
Goods (as defined in Article 21.1).

47D.2  If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the Customer shall
ensure that the Dangerous Goods are accompanied by a full declaration of their nature and contents, and properly and safely
packed and labeled in accordance with applicable laws and regulations for the time being in force in the relevant
jurisdiction(s) including ensuring that all such packages are clearly and indelibly marked to show the hazardous nature of
their contents.

47D.3  Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously agreed between
the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or otherwise dealt with by the
Company at its sole discretion and in any way deemed fit by the Company at the Customer's risk and expense on account of
risk to other goods, property, life or health.

47D.4  If the Customer delivers any Dangerous Goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Customer shall be liable
for all loss or damage whatsoever caused by or to or in connection with such goods howsoever arising, including such loss or
damage caused to third parties which the Company is obliged to compensate and/or damage caused by injury and/or any
form of financial loss. The Customer shall further indemnify the Company against all penalties, claims, damages, costs
(including all legal costs calculated on an indemnity basis) and expenses whatsoever and howsoever arising in connection
therewith.

47D.5 In the event that the goods handled by the Company in the performance of the Stevedoring Work are deemed to be
dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland waterways, by road or by
sea, such handling of the goods shall be governed in accordance with such laws and regulations applicable in the relevant
jurisdiction(s).

Article 47E: Perishable Goods

47E.1 Except under special arrangements previously made in writing, the Company shall not accept or deal with any perishable
goods.

47E.2 If the Customer nonetheless delivers any perishable goods to the Company or cause the Company to handle or deal with
such goods otherwise than under special arrangements previously agreed between parties in writing, the Company shall be
entitled, at its sole discretion and without any further notice to the Customer, to sell or dispose of all such perishable goods.
All charges and expenses incurred by the Company in connection with such sale or disposal shall be borne by the Customer.

47E.3 Payment or tender, at the Company’s sole discretion, by the Company to the Customer of the net proceeds (if any) of such
sale or disposal after deduction of all outstanding fees and charges and expenses shall be equivalent to delivery.

Article 47F: Precious Goods

47F.1 Except under special arrangements previously agreed between the parties in writing, the Company shall not accept or deal
with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

47F.2 If any Customer nevertheless delivers such goods to the Company or cause the Company to handle or deal with such goods
otherwise than under special arrangements previously agreed between the parties in writing, the Company shall be under no
liability whatsoever for any loss, damage or claim however caused in connection with the goods.

Article 47G: Insurance

47G.1  The Customer is obliged to take out and maintain adequate insurance, including but not limited to cargo insurance and
insurance covering damage that can be caused by the goods. Unless otherwise agreed between the parties and subject to
Article 47G.2, the Company shall not be obliged to arrange for any insurance in respect of the goods delivered into its
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47G.2

47G.3

47G.4

47G.5

47G.6

custody. Upon request, the Customer shall give the Company access to the insurance policy concerned for inspection and to
make copies of the same.

If the Company has agreed with the Customer that it shall arrange for insurance:

(a) allinsurance effected shall be subject to the usual exceptions and conditions of the policies of the insurance company or
underwriters;

(b) the Company shall not be responsible as regards the choice of the insurer and its ability to pay;

(c) the risks to be covered shall be clearly stated by the Customer or the Company's estimate of the current value of the
goods. A mere statement by the Customer of the value is not enough;

(d) the Company shall not be under any obligation to effect a separate insurance on each consignment but may declare it
on any open or general policy; and

(e) the Customer shall be liable for all insurance premiums calculated on the basis of one full calendar month such that part
of a month shall count as one full calendar month unless otherwise agreed in writing by the Company.

By giving instructions for effecting the insurance, the Customer shall be deemed to have appointed the Company as its agent
to make all arrangements with the insurer, including those regarding the conditions of insurance and settlement of claims in
respect of any damage. When acting as an agent of the Customer by virtue of this Article, the Company shall be entitled to
collect the amount of any claims but shall only be obliged to pay the compensation received by it to the Customer after
deducting all monies due and owing to the Company.

The Company shall not be liable for any loss arising from the failure by the insurer to pay in full or in part or because a claim
in respect of damage is being disputed as a result of circumstances for which the Company cannot be held liable irrespective
of the manner in which the Company was concerned in effecting the insurance.

If the goods in the Company’s custody are destroyed by fire or any other causes (regardless of whether the insurance was
effected through the intermediary of the Company):

(a) the date of destruction shall count as the date of delivery and all charges payable to the Company shall be due up to and
including such date; and

(b) if the Company’s assistance for assessment of the damage is desirable or necessary, the Company may render such
assistance in return for payment by the Customer at a rate fixed by the Company and provided that all other monies due
and owing to the Company have been paid in full.

If the Company uses derricks and any other such equipment for carrying out any Services, it shall be entitled to arrange for

insurance at the Customer’s expense to cover the risks arising from such use.

CHAPTER VII - ESCROW WORK PROVISIONS

Article 47H: General Provisions

47H.1  Upon the request of the Customer, the Company may agree to carry out Escrow Work for a fee that shall be agreed between
the Customer and the Company prior to the Company carrying out the Escrow Work.

47H.2  Where the Company and the Customer have agreed that the Company shall carry out the Escrow Work, it shall be a
condition precedent the Customer shall forward to the Company the documents that are to be held in escrow by the
Company (“Documents”) before the Company is obliged to carry out the Escrow Work.

47H.3  The Customer acknowledges and accepts that in performing the Escrow Work, the Company does not now or in the future
owe the Customer or any other persons any duties at law in respect of an escrow agent or a stakeholder or otherwise,
including any fiduciary duties or otherwise.

47H.4  The authorize the Company holds and to release the Documents (“Authority”) conditioned upon the occurrence of certain
events that shall be specified by the Customer and agreed by the Company (“Events”).
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47H.5

47H.6

47H.7

47H.8

47H.9

In the event the Events do not occur by the deadline specified by the Customer (“Deadline”), the Authority shall be fully and
finally revoked with immediate effect from the Deadline. Upon revocation in accordance with this Article, such Authority
shall cease to have any further force or effect.

The Customer warrants and undertakes to the Company that it shall not unilaterally revoke the Authority prior to the
Deadline.

In the event the Authority is revoked in accordance with this Article, the Company shall not be obliged to hold the
Documents for more than 30 days after the Deadline. In such event, on the 31st day after the Deadline, the Company shall
be entitled to dispose off the Documents in any manner it deems fit without any recourse against it by the Customer.
Provided always that prior to the expiry of 30 days after the Deadline, the Customer may instruct the Company to return the
Documents to it at the Customer’s costs and risk.

The Customer agrees that:

(a) without derogation to the generality of Articles 14 and 15 above, the Company shall not be liable for the authenticity,
validity, contents and/or any defects in any of the documents the Company is requested by the Customer to receive and
to hold in accordance with the Escrow Work.

(b) without derogation to the generality of Article 13 above, the Customer shall fully indemnify the Company against all
loss, damages, expenses and claims of whatsoever nature and howsoever arising suffered or incurred by the Company
(including all legal costs calculated on an indemnity basis) in connection with or arising out of the Company carrying out
the Escrow Work at the Customer’s request and instructions.

Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where the Company
is itself liable to third parties (including the authorities and/or departments or services of the authorities) in respect of its
actions or omissions carried out on behalf of the Customer vis-a-vis such third parties which shall include all fines as may be
imposed upon the Company, except for instances where there has been wilful misconduct or negligence tantamount thereto
on the part of the Company.

CHAPTER VIII - CONCLUDING PROVISIONS

Article 48: Extinction of Claims

48.1

48.2

48.3

Unless a written notice of loss, damage or inaccurate delivery in respect of any parcel, package, container, consignment
(packed or otherwise) or any part thereof and the general nature of such loss, damage or inaccuracy is given to the Company
on or before the removal of the goods into the custody of the Customer or the person entitled to delivery thereof, such
removal shall be prima facie evidence of the delivery by the Company of the goods as described in the relevant instruction
to, or under the contract with, the Company. If the loss, damage or inaccuracy is not apparent, the notice must be given
within 7 days of the delivery.

Subject to Clause 48.1., the Company shall be discharged from all liability in respect of loss, damage, inaccurate delivery,
misdelivery or in respect of any other breach of contract or of any terms hereof whatsoever and howsoever incurred if a
claim by way of a Writ of Summons is not instituted either within four weeks after the Customer has become aware of such
loss, damage, inaccurate delivery, misdelivery, or in respect of any other breach of contract or of any terms hereof
whatsoever and howsoever incurred, or within 3 months from the date departs from the premises of the Company,
whichever term is earlier.

For purposes of Article 48.2.:

(a) in the case of damage or inaccurate delivery, the said period of 3 months shall commence on the day immediately
following the date of delivery; and

(b) in the case of total loss of the goods, the said 3 months period shall commence on the day immediately following the
date of notification of such loss by the Company to the Customer or the last known warrant holder of the goods, or
where he no longer have the warrant in his possession and no new holder has notified the Company of his possession of
the warrant, such period shall commence on the day immediately following the expiry of 7 days from the date of
announcement of the loss in at least 2 daily newspapers, one of which is published in the place where the Company has
its registered office.
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Article 49: Non-applicability of the Customers’ Terms and Conditions

49.1

The applicability of any of the general terms and conditions of the Customer and/or its subcontractor(s), whether or not
printed on any documents, is explicitly rejected by the Company.

Article 50: Notices

50.1

Any notice required to be given pursuant to these Conditions shall be deemed to have been validly given if addressed to the
party to whom the notice is given and sent by prepaid registered post or delivered by hand to the address of such party
above given, or to its last known address, and such notice shall be deemed to have been served on the recipient on date of
service if delivered by hand, or upon the expiry of 48 hours after the date of posting if sent by prepaid registered post.
Whether or not the Customer expressly acknowledges receipt, the Customer shall be bound thereby so long as the Company
can show that same has been forwarded by ordinary despatch, facsimile, electronic mail, or post.

Article 51: Severability

51.1

51.2

If any part of these Conditions is found to be invalid, illegal or unenforceable under any enactment or rule of law or by a
competent court or tribunal in any jurisdiction, such part shall be held ineffective to the extent of such invalidity, illegality or
unenforceability without invalidating or otherwise affecting the other provisions and these Conditions shall be construed as
if such invalid, illegal or unenforceable part had never been contained herein.

Each provision hereof is to be construed as a separate limitation applying and surviving even if for any reason, one or more
of the said provisions is held inapplicable or unreasonable in any circumstances.

Article 52: Assignment

52.1

52.2

Subject to Article 36.3., the Customer shall not assign or transfer any rights and obligations under any contract made with
the Company or pursuant to these Conditions to any third party without the Company’s prior written consent.

The Company may assign its rights or transfer its obligations under any Contract made with the Customer pursuant to or any
Contract made with the Customer incorporating these Conditions to its related corporations without the Customer’s prior
written consent

Article 53: Entire Agreement

53.1

53.2

53.3

The contract made between the Company and the Customer which incorporates these Conditions shall constitute the entire
agreement between them, and supersedes all previous oral and written agreements between them, in relation to the subject
matter hereof.

If any legislation is compulsorily applicable to any services performed by the Company pursuant to these Conditions, then
the applicable provisions of these Conditions shall be read subject to such compulsory legislation. Nothing in these
Conditions shall be construed as a surrender by the Company of any rights or immunities or as an increase of any
responsibilities or liabilities under such legislation. If any provision hereof shall be repugnant to such legislation, the affected
provision of these Conditions shall be void to that extent but no further.

These Conditions are in both English and Viethamese language. In case of any discrepancy between the English and
Vietnamese version, the English version shall prevail.

Article 54: Variation

54.1 The Company may amend, vary or supplement these Conditions at any time and from time to time. The Company shall make

available the latest version of these Conditions containing all amendments, variations, and/or supplements to the same in
accordance with this Article 54 at http://www.steinweg.com/uploads/steinweg/conditions/haiphong conditions.pdf . The
latest version of these Conditions containing all such amendments, variations, and/or supplements shall take effect on such
date determined by the Company.

54.2 The Customer shall be deemed to have taken notice of all amendments, variations or supplements to these Conditions on

the date the Company make available the latest version of these Conditions containing such amendments, variations, and/or
supplements made available at http://www.steinweg.com/uploads/steinweg/conditions/haiphong_conditions.pdf . The
Customer undertakes to keep itself apprised and updated on such amendments, variations or supplements in the latest
version of these Conditions made available at
http://www.steinweg.com/uploads/steinweg/conditions/haiphong_conditions.pdf .
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Article 55: Force Majeure

55.1

55.2

55.3

55.4

No party shall be liable for any delay or other non-performance resulting from circumstances or causes beyond its
reasonable control, including, but not limited to, storm, fog, lightning, flood, high and low tide, frost, freezing, ice, heat
and/or other natural disasters.

All other things which the Company could not reasonably prevent.

If any force majeure event prevents, hinders, or delays the Company’s performance of any service for a period exceeding 48
hours, the Company may, notwithstanding any provisions herein and at its sole option, terminate any agreement for the
provision of any service with immediate effect and without any further liability to the Customer, the warrant holder or any
other person entitled to the goods.

Notwithstanding anything to the contrary in this Article 55, the Customer shall continue to be liable to the Company for all
charges and expenses incurred by the Company at its discretion arising out of or in connection with any force majeure event,
and whether under the Customer’s instructions or otherwise, until such time the Company ceases to provide any of the
services to the Customer.

Article 56: Termination

56.1

56.2

56.3

56.4

Either party may forthwith terminate any contract made between them if the other party shall be bankrupt, make an
assignment for the benefit of its creditors, enter into any arrangement or composition with its creditors, or goes into
liquidation.

All payments that the Customer is obliged to pay to the Company under any contract between the Company and the
Customer shall become immediately due and owing and shall become immediately payable to the Company in the event that
the Customer becomes bankrupt, make an assignment for the benefit of its creditors, enter into any arrangement or
composition with its creditors, or goes into liquidation.

Without prejudice to Articles 56.1 and 56.4 , the Company may terminate any contract between the Company and the
Customer upon giving the Customer 7 days’ prior written notice if the Customer defaults in the prompt performance and
observance of any of the terms of such contract (including those terms relating to the payment of any sums due thereunder)
and such default shall continue unremedied to the satisfaction of the Company for 14 days from the date of a written notice
by the Company requiring an immediate rectification of such breach. In the event of such termination, the Customer shall
not be entitled to claim for any damages or costs from the Company.

Notwithstanding any provision herein, the Company reserves the right to terminate any contract at any time by serving prior
written notice of at least 30 days on the Customer. In the event of such termination with notice, the Customer shall not be
entitled to claim for any damages or costs from the Company.

Article 56A: Privacy of Personal Data

56A.1

56A.2

56A.3

56A.4

For the purpose of performance of the agreement, “Personal Data” means data which are used to identify the identity of
Company and Customer, included but not limited, name, documents for identification, nationality, address, telephone
number, and/or any other data that Customer/Company provides voluntarily to Company/Customer via any method, and/or
other data of that are published commonly.

Company processes personal data obtained from the Customer in the context of the performance of the agreement, in order
to comply with legal obligations and its legitimate interests pursuant to Viethamese laws. In the performance of the
agreement, Company determines the purpose and means of processing Personal Data. During the performance of the
agreement, Company is controller of Personal Data. As controller, it is not necessary for Company to enter into a data
processing agreement with the Customer. Company will only process Personal Data to the extent that this is compatible with
the purpose for which the Personal Data are collected.

Company may, whether or not in connection with the agreement, process, store and share the Customer’s Personal Data to
everyone within its related corporations in connection with the performance of the agreement and for the purpose of
relationship management. Company will take appropriate technical and organizational measures to protect the Personal
Data against loss, unauthorized access and alteration.

The Customer will keep the Personal Data collected from Company during the performance of the agreement confidential.
The Customer will not disclose Personal Data obtained in the performance of the agreement or make it available to third
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parties, unless Company has given prior permission or when a statutory regulation obliges the Customer to do so. The
confidentiality obligation does not apply with regard to information that has become publicly known without violating the
confidentiality or in case information was already known to the recipient at the time of receiving the information under the
agreement, or if that information was provided by a third party, without violating a confidentiality.

Article 57: Confidentiality & Right to Disclose Customer Information

57.1 The Customer shall not use (other than for the purpose of utilising the Service) or disclose to any person any information
relating to the Company or any Services provided by the Company or its agents/sub-contractors pursuant to these
Conditions (the “Company’s information”) other than information which is or has become publicly available otherwise than
through a breach of any obligation of the Customer.

57.2 The Customer hereby consents that the Company shall be entitled, to use in any manner and for any purpose whatsoever or
to disclose information or data provided by or relating to the Customer to any other person in connection with the
Company’s performance of obligations under these Conditions and/or compliance with applicable laws.

57.3 Upon the termination of any contract between the Company and the Customer and/or at the Company’s request, the
Customer shall promptly return to the Company or destroy all such Company’s Information and all copies thereof (including
both physical and electronic copies).

57.4 The Customer shall take all steps necessary to protect and preserve the confidentiality of the Company’s Information.

Article 58: Waiver

58.1 No failure on the part of the Company to exercise, and no delay on its part in exercising, any right, remedy, power or
privilege under these Conditions will operate as a waiver thereof, nor will any single or partial exercise of any right, remedy
power or privilege preclude the Company from any other or further exercise thereof or the exercise of any other right,
remedy, power or privilege.

Article 59: Governing Law & Arbitration

59.1 These Conditions shall be governed by and construed in accordance with the laws of Vietnam.

59.2 Any disputes, controversies or differences which may arise between the parties, out of, in relation to or in connection with
these Conditions shall be settled through amicable negotiation and conciliation between the parties. Should no agreement
be reached then the dispute shall be referred by either party to the Vietnam International Arbitration Centre (“VIAC”) at the
Vietnam Chamber of Commerce and Industry for settlement in accordance with its Rules for the time being in force, which
are deemed to be incorporated by reference into these Conditions. There shall be three (3) arbitrators appointed in
accordance with the Rules of the Vietnam International Arbitration Centre. Unless otherwise agreed by the parties in writing,
one to be appointed by the Company, one to be appointed by the Customer and the third arbitrator to be appointed by the
Chairman of VIAC. The Arbitration shall take place in Hanoi City, Vietham, and the language of the arbitration proceedings
shall be English.

ANNEX 1
STEINWEG DIGITAL SERVICES TERMS AND CONDITIONS
(as enclosed)
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Office

— H Lot CN5.6A, Dinh Vu Industrial Zone

c' Ste'nweg Ha' Phong Co., Ltd. Dong Hai 2 Ward, Hai An District
Hai Phong City - Vietnam

Phone: +84 -225 - 3556778

Fax: +84-225-3556777
E-mail: haiphong@vn.steinweg.com

Website: www.steinweg.com

Co. Reg. No. and VAT Reg. No.: 0201555763

Steinwegdigital servicestermsand conditions

1. Introduction

1.1

These terms and conditions (“Steinweg Digital Services Terms and Conditions”) shall apply to any form of digital services
employed by C. Steinweg Hai Phong Co., Ltd (“Steinweg”, “Company”, “We”) in the course of its services such as but not
limited to our mobile application [Steinweg Online], our website [www.online.steinweg.com & www.steinwegonline.com or
any other websites we might use legally to offer digital services], EDI and/or other digital services (collectively, the
“Steinweg Digital Services”). By making use of our Steinweg Digital Services, you, whether as a guest or a registered owner,

confirm that you accept these Steinweg Digital Services Terms and Conditions.

The General Terms and Conditions of C. Steinweg Hai Phong Co., Ltd shall also apply to any issue which has not been dealt
with by these Steinweg Digital Services Terms and Conditions, such as, but not limited to, applicable law and arbitration,
rates and tariffs, and/or payment conditions.

1, Changes to terms and Steinweg Digital Services

2.1
2.2

2.3

We may revise these Steinweg Digital Services Terms and Conditions.

We may update the Steinweg Digital Services from time to time, and may change the content at any time. While we will use
reasonable endeavours to ensure that the Steinweg Digital Services remains up to date, we do not guarantee that the Steinweg
Digital Services, orany contentonit, willbe upto date atalltimes or free from errors oromissions.

In addition to these Steinweg Digital Services Terms and Conditions other terms and conditions may apply to a Steinweg Digital
Services, as set out in the respective document or additional correspondence, as the case may be. In the event of a conflict
between any provision of these Steinweg Digital Services Terms and Conditions and these other terms and conditions, the
other terms and conditions shall prevail.

3. Definitions and Interpretation

Forthe purposes of these Steinweg Digital Services Terms and Conditions:

3.1

3.2

33

“Authorised User” means any person that you have authorised or are deemed to have authorised to access and/or use the
Steinweg Digital Services in relation to your user account;

"Electronic Instructions" means any communication, instruction, order, message, data, information or other materials
received by us via the Steinweg Digital Services and referable to your Security Codes or those of your Authorised Users
(including use of your Security Codes or those of your Authorised Users by any person, whether authorised or unauthorised by
you or your Authorised Users), from you or purporting to come from you or from your Authorised Users or purporting to
come from your Authorised Users;

"Provider" means:

(a)  anyperson, firm, broker, company or organisation, including any third party, which, from time to time, participates oris
involved, directlyorindirectly,inprovidingservicesor productsthroughthe Steinweg Digital Services;

(b)  any person or organisation to whom we outsource certain functions or activities or who provide administrative,
telecommunication, computer, payment, collection, security, clearing, credit reference orchecking, orotherservicesor
facilitiestousrelating to operation of our business;

(c)  any digital certification authority, regulatory authority, electronic, computer, telecommunication, financial or card
institution, data centre, facilities management or hosting service provider, call centre, outsourced service provider,
Internet service provider, equipment and software providers and other service provider and/or network provider
involved in operating the Steinweg Digital Services or providing any other ancillary or supporting service from time to
time;and

(d)  our agents or storage or archival service providers (including but not limited to any provider of any electronic storage,
archival or recording facility) for the purpose of making, printing, mailing, storage, and/orfilingany documentsoritems
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onwhichyournameand/orotherparticularsappear, or any data or records or any documents whatsoever; and

3.4 "Security Codes" means personal or log-on identification numbers, biometric data and other codes and access procedures for
usein connection with access to and use of the Steinweg Digital Services issued by us from time to time.

4. Accessing the Steinweg Digital Services

4.1 We do not guarantee that the Steinweg Digital Services, or any content on it, will always be available or be uninterrupted.

4.2 We (including our officers, directors, agents, employees, affiliates and related corporations)will not beliableto you if for any
reason the Steinweg Digital Services is unavailable at any time or for any period, or if any claim, loss, damage, expense or cost is
suffered by you by reason of your inability to access the Steinweg Digital Services at any time or for any period.

4.3 You will not be entitled to any refund of, any fees (or any portions thereof) paid by you for the use of the Steinweg Digital
Services during such period of interruption.

5. Your account and password

5.1 If you choose, or you are provided with, a user identification code, password or any other piece of information as part of our
security procedures, youmust treatsuchinformation as confidential. Youmustnotdiscloseitto any third party.

5.2 We have the right to disable any user identification code or password, whether chosen by you or allocated by us, at any time, if
in our reasonable opinion you have failed to comply with any of the provisions of these Steinweg Digital Services Termsand
Conditionsoranyotherwrittenagreemententeredintowithusrelatingto the use of the Steinweg Digital Services.

5.3 You agree to acceptresponsibility forall activities on the Steinweg Digital Services that occur under your user account.Youagree
to bear all liability and fully indemnify us against all actions, claims, proceedings, costs and damages and all legal costs or other
expensesarisingoutofanyactivitythatoccursunderyouruseraccount.

6. Intellectual propertyrights

6.1 We are the owner or the licensee of allintellectual property rights in the Steinweg Digital Services, and in the material published
on it. Those works are protected by Law on Intellectual Property of Vietnam (including Amendments on Law on Intellectual
Property of Vietnam and guidance documents relating on intellectual property) and treaties around the world. All such rights
arereserved.

6.2 You agree not to copy, reproduce, modify, create derivative works from, distribute, or publicly display any content from the
Steinweg Digital Services without our expressed written permission. In the event that such permission is given, our status as
the author of the content on the Steinweg Digital Services must always be acknowledged.

1. Prohibited uses

7.1 YoumayusetheSteinwegDigitalServicesonlyforlawfulpurposes.InusingtheSteinwegDigitalServices,you will not:
(@) breachanyapplicable local, national or international law or regulation;
(b) engageinactivitythatisunlawfulorfraudulent, orhasanyunlawful orfraudulent purpose oreffect;
(c) useitforthe purpose of harming or attempting to harm minorsin any way;
(d) send,knowinglyreceive,upload,download,useorre-useanymaterialwhichdoesnotcomplywithour content
standards as set out in paragraph 14;
e) interfere with any other user’s use of the Steinweg Digital Services;
f)  takeanyactionthat mayunderminethe Steinweg Digital Services’ feedback or ratings systems;
) harvestorotherwisecollectinformationaboutanyotherusers,includingemailaddresses, withouttheir consent;
) useittotransmit,orprocurethesendingof,anyunsolicitedorunauthorisedadvertisingorpromotional material or any
other form of similar solicitation; or
(i)  knowinglytransmitanydata,sendoruploadanymaterialthatcontainsviruses, Trojanhorses,worms, keystrokeloggers,
spyware,adwareoranyotherharmfulprogrammesdesignedtoadverselyaffectthe operation of any computer
software or hardware.

7.2 You agree not to access without authority, interfere with, damage or disrupt:
(@) anypart ofthe Steinweg Digital Services;
(b) anyequipment or network on which the Steinweg Digital Services is stored;
(c) anysoftware usedin the provision of the Steinweg Digital Services; or
(d) anyequipment or network or software owned or used by any third party.

8. Services

8.1 We will use reasonable efforts to make the Steinweg Digital Services available 24 hours a day, 7 days a week, exceptforplanned
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downtimeformaintenanceandunforeseencircumstancesasmentionedinparagraph 8.2.

8.2 You understand and agree that from time to time the Steinweg Digital Services may be inaccessible or inoperate during
normal business hours in the event of periodic maintenance procedures or repairs which Steinweg deems necessary and
may undertake.

8.3 In the event of discovery of any material defect, you agree to provide Steinweg with sufficient detail to allow us to verify and
reproduce the error and we shall use commercially reasonable diligence to endeavor to correct such defect.

8.4 In the event of a software system failure we will ensure that the services offered by means of the Steinweg Digital Services
will be executed by the operational team regardless of any limitations this may entail. Continuity of the services provided by
us will be safeguarded as usage of the Steinweg Digital Services is not mandatory to fulfill our logistical obligations.

9. No warranties

9.1 Although we make reasonable efforts to update the information and content on the Steinweg Digital Services, we make no
representations, warranties or guarantees, whether express or implied, that the content on the Steinweg Digital Services is
accurate, complete orup-to-date. Nordowe makerepresentations, warranties or guarantees, whether express or implied, that
the Steinweg Digital Services will meet your specific requirements and that the Steinweg Digital Services will be
uninterrupted, timely, secure or error-free.

9.2 We (including our officers, directors, agents, employees, affiliates and related corporations) will not be liable for any claim, loss,
damage, expense or cost caused by your reliance on information obtained through the Steinweg Digital Services. Itis your
responsibilityto evaluatetheaccuracy, completenessandusefulnessofany content provided before taking, or refraining from,
any action on the basis of any content on the Steinweg Digital Services.

10. Instructions

10.1  You or your Authorised Users may from time to time, and in the course of accessing the Steinweg Digital Services, provide
certain Electronic Instructions to us.

10.2  Youagree to be bound by any access or use of the Steinweg Digital Services (whether such access or use are authorised by you
or not) which are referable to your Security Codes or those of your Authorised User. You agree and acknowledge that any use
of or access to the Steinweg Digital Services referable to your Security Codes or those of your Authorised Users and any
Electroniclnstructionsshallbe deemedto be, asthe case may be:

(@) useoforaccessto the Steinweg Digital Services by you or your Authorised Users; or

(b)  Electronic Instructions transmitted or validly issued by you or your Authorised Users. For the avoidance of doubt, any
such Electronic Instructions issued shall be deemed to have been validly issued by persons who have the authority and
capacity to issue such Electronic Instructions.

You further agree that we (including our officers, directors, agents, employees, affiliates and related corporations) and the
Providers shall be entitled (but not obliged) to act upon, rely on or hold you solely responsible and liable in respect thereof
as if the same were carried out or transmitted by you or your Authorised Users and you waive all rights and remedies against
us (including our officers, directors, agents, employees, affiliates and related corporations) and the Providersin respect of any
claim,loss,damage,expense or cost thereby arising. You will be responsible and shall be liable for all Electronic Instructions.

10.3  We (including our officers, directors, agents, employees, affiliates and related corporations) and the Providers are under no
obligation to investigate the authenticity or authority of persons effecting the Electronic Instructions or to verify the
accuracy and completeness of the Electronic Instructions. Accordingly, we (includingourofficers,directors,agents,employees,
affiliatesandrelatedcorporations)andtheProvidersmay
(@) treatthe Electronic Instructions as valid and binding on you; and/or
(b) reveal your information to such persons notwithstanding any unauthorised access to the Steinweg Digital Services
(including your user account), error, fraud, forgery, lack of clarity ormisunderstanding in the terms of the Electronic Instructions.
Anyclaim, loss, damage, expense or costresulting fromthe use of the Steinweg Digital Services by youoryour Authorised Users is
entirely at your own risk and we (including our officers, directors, agents, employees, affiliates and related corporations)
shall not be liable therefor.

10.4  All Electronic Instructions will be deemed to be irrevocable and unconditional upon transmission through the Steinweg Digital
Servicesandweshallbeentitled (butnotobliged)to effect, perform orprocess such Electronic Instruction(s) withoutyourfurther
consentand without any further reference or notice to you. Nevertheless, in certain circumstances you may request to cancel or
amendtheElectroniclnstructionswhichwewillendeavour to give effect to on a commercially reasonable effort basis. However,
notwithstanding the foregoing, we are not obliged to give effect to any request to cancel or amend any Electronic Instruction.

10.5  Electronic Instructions sent through the Steinweg Digital Services may not have been received by us and accordingly, may
notbe carried out or processed, and we are not liable for any claim, loss, damage, expense or cost which thereby arises or which

Steinweg Digital Services Terms and Conditions (of Steinweg General Condition — version 1.5) 3



otherwise arises as a result of any glitch, malfunction or fault within the Steinweg Digital Services. You are therefore advised to
check on the status of such Electronic Instructions via the Steinweg Digital Services or otherwise. Unless otherwise stated or
determined in our absolute discretion any Electronic Instruction received by us after 3.00 p.m. (local time at the receiving
warehouse) on a business day or on a non-business day will be treated as an Electronic Instruction received on the next business
day.

10.6  Youacknowledge and agree that we may atanytime atour sole discretion and without stating reasons:
(@) requirethatyouidentify yourself by alternative means;
(b) requireany Electronic Instructions to be confirmed through alternative means (in writing givenin person at a branch, by
fax, and etc.);
(c) refrain from acting promptly upon any Electronic Instructions in order to verify the authenticity of any Electronic
Instructions or your identity; and/or

(d) declinetoactontheElectroniclnstructionsatanytimewithoutpriornoticeorgivinganyreason, where:

(i)  theElectronicinstructionsareambiguous,incompleteorinconsistentwithyourotherElectronic Instructions or
instructions, information and/or data;

(i)  theElectroniclnstructionshavelapsedorhavebeenrenderedordeclaredinvalidorcancelled (1) dueto failureto
comply with applicable conditions; (2) due to failure to obtain the applicable approvals from any relevant
regulatory authority or governmental body; (3) by any relevant regulatory or governmental body; or (4)
pursuanttoanyorderofanycompetentcourtorother authority or tribunal, in each case, wherever situated;

(iii)  the Electronic Instructions cannot be processed due to any disruptions that are beyond our reasonable
control; or

(iv) in our sole opinion, there are any other grounds to decline to act or to act promptly on the Electronic
Instructions,withoutincurringanyresponsibilityforloss,liabilityorexpensearisingoutof so declining toact.

10.7  You agree and acknowledge that Electronic Instructions may not be processed immediately, around the clock or in a timely
manner, and that we will not thereby be liable for any claim, loss, damage, expense or cost suffered by you as a result of any
delay by us or by any Provider through whom your Electronic Instruction is transacted.

10.8  You shall be solely responsible for ensuring the accuracy, adequacy and completeness of the Electronic Instructions and that
we shall not be obliged to verify the accuracy, adequacy and completeness of such instructions. You agree that we (including
our officers, directors, agents, employees, affiliates and related corporations) shall not be liable for any claim, loss, damage,
expense or costsuffered by youasaresultofany Electronic Instructions beinginaccurate, inadequate orincomplete in any way.

10.9  Wherewe chooseto acton Electronic Instructions, we act on acommercially reasonable effort basis and are not responsible for
any acts and omissions while acting in a reasonable manner in discharging the Electronic Instructions.

10.10 Youagree and acknowledge that you shall not dispute the admissibility of your Electronic Instructions and of ourelectronicdata
asevidenceintheeventofamutualconflict.YourElectroniclnstructionsandourelectronic data have the same evidential value as
written documents.

11. Authorised users

11.1  You acknowledge and confirm that any Authorised Users are, subject to any restrictions that we may impose, severally
empowered and authorised to give orders or instructions through the Steinweg Digital Services on yourbehalfand shallact,
without prejudice to any other capacity which such person may be transacting under, asyour agent when accessing and/or using
the SteinwegDigital Services, inrelationtoyouruseraccount.

11.2  Youacknowledge and agree that all use and/or access of the Steinweg Digital Services by the Authorised Users shall be deemed
youruse. Allreferences toyour use of the Steinweg Digital Services shallbe deemedtoinclude the Authorised User's use and/or
access where applicable. You shall procure and ensure that each of your Authorised Users isaware of and complies with these
Steinweg Digital Services Terms and Conditionsand the Privacy Policy in relation to your user account.

11.3  Iftheauthorisation of the Authorised User to access and/or use the Steinweg Digital Services in relation to your user account has
beenwithdrawn, youare obliged toinform usimmediately and you shall be liable for any loss, damage, expense or costsresulting
fromthe unauthorised access and/or use of the Steinweg Digital Services by such user. You will fully indemnify and hold us (and
our officers, directors, agents, employees, affiliates and related corporations) harmlessfromanyclaim, loss, damage, expense or
costssufferedduetoorarisingoutof the unauthorised access and/or use of the Steinweg Digital Services by such user.

11.4  Whereyouare usingoraccessing the Steinweg Digital Services as an Authorised User, you agree that:
(a) theseSteinwegDigitalServices Termsand ConditionsandthePrivacy Policyshallapplytoanysuchuse;and

(b) youshallbeboundbyandshallcomplywithallothertermsandconditionsorrestrictionsapplicabletoyou in connection with
such use.
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12, Uploading content to the Steinweg Digital Services

12.1

12.2

12.3

12.4

12.5

You warrant that any content you upload to the Steinweg Digital Services (including descriptions, reviews, comments and
photos) complieswith our contentstandardsassetoutin paragraph 14 below. Youwillbeliable to us and indemnify us against all
actions, claims, proceedings, costs and damages and all legal costs or other expenses arising out of your breach of this warranty.

If you do upload content, you are deemed to have granted us a non-exclusive, royalty-free, perpetual, irrevocable, and fully
sublicensable right to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute, and display
such content throughout the world in any media.

We have the right to disclose your identity to any third party who is claiming that any content posted or uploaded byyouto
theSteinweg Digital Services constitutesaviolationoftheirintellectual propertyrights, or any other legalrights.

You represent and warrant that you own or otherwise control all of the rights to the content that you post, that the content is
accurate, that use of the content you supply does not violate these Steinweg Digital Services Terms and Conditions and will
not cause injury to any person or entity. We (including our officers, directors, agents, employees, affiliates and related
corporations) will not be responsible or liable for the content or accuracy of any content posted by you on the Steinweg
Digital Services and you agree to bear all liability and fully indemnify us against all actions, claims, proceedings, costs and
damages and all legal costs or other expenses arising out of your breach of this warranty.

We have theright to remove any content that you upload to the Steinweg Digital Services if, in our opinion, the content does not
comply with our content standards as set out in paragraph 14.

13. Linking to the Steinweg Digital Services

13.1

13.2

You may link to the Steinweg Digital Services, provided you do so in a way that is fair and legal and does not damage our
reputation or take advantage of it. When linking to the Steinweg Digital Services, the Steinweg Digital Services must not be
framed on any other site.

Youmustnotestablishalinkinsuchawayastosuggestanyform ofassociation,approvalorendorsementon our part where
none exists.

14. Content standards

14.1

14.2

All content that you upload on the Steinweg Digital Services must:

(@) beaccurate (where they state facts);

(b)  begenuinely held (where they state opinions); and

(c) complywithapplicable law in any country from which they are posted.

All content that you upload on the Steinweg Digital Services must not:

(@) containany material which is defamatory of any person;

(b)  containany material which is obscene, offensive, hateful orinflammatory;

(c) promote sexually explicitmaterial;

(d) promoteviolence;

(e) promotediscriminationbasedonrace, sex, religion, nationality, disability, sexual orientationorage;

(f)  infringe any copyright, database right or trade mark of any other person;

(g) belikelyto deceive any person;

(h) bemadeinbreachofanylegal duty owedtoathird party, suchasacontractual duty oradutyof confidence;
(i)  promote any illegalactivity;

(j) bethreatening,abuseorinvadeanother’sprivacy,orcauseannoyance,inconvenienceorneedless anxiety;
(k)  belikely to harass, upset, embarrass, alarm or annoy any other person;

()  beusedtoimpersonateany person,orto misrepresentyouridentity or affiliation with any person;

(m) give theimpression that they emanate from us, if this is not the case; or

(n) advocate, promote orassistany unlawful act such as copyrightinfringement or computer misuse.

15. Suspension andtermination

15.1

15.2

Wewilldetermine,inourdiscretion,whethertherehasbeenabreachofthese SteinwegDigitalServicesTerms and Conditions
through your use of the Steinweg Digital Services.

WhenabreachoftheseSteinwegDigital ServicesTermsand Conditionshasoccurred, wemaytakesuchaction as we deem

appropriate, including:

(@) theimmediate,temporaryorpermanentwithdrawalofyourrighttousethe SteinwegDigital Services;

(b) theimmediate,temporaryorpermanentremovalofanypostingormaterialuploaded byyoutothe Steinweg Digital
Services;

(c) theissue of awarningto you;
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(d) legal action against you; and
(e) thedisclosureofsuchinformationtolawenforcement authorities as we reasonably deem necessary.

15.3 Intheeventofanyterminationorsuspension pursuanttothisparagraph 14, youwillnotbeentitledtoany refundofanyfees(or
anyportionsthereof) paidbyyouinadvanceforthe useofthe SteinwegDigital Services.

16. Limitation of ourliability

16.1  TotheextentpermittedbylawandwithoutprejudicetoanyotherlimitationsintheseSteinwegDigitalServices Termsand
Conditionsandunlessotherwise caused primarily by ourfraud orgrossnegligence, we (including ourofficers,directors,agents,
employees,affiliatesandrelatedcorporations)willnotbeliabletoanyuserfor:

(@) anyclaim, loss, damage, expense or cost arising from any material or data sent or received or not sent or received or any
transactions entered into through the Steinweg Digital Services;

(b) anythreatening, defamatory, obscene, offensive orillegal contentor conductofany other partyorany infringement of
another party’srights, including intellectual property rights;

(c) any special, incidental, indirect, punitive or consequential damages of any kind, or any damages whatsoever,
whetherincontract, tort, strictliability or otherwise arising out of orin connection withthe use of, or inability to use the
Steinweg Digital Services;

(d) anyclaim, loss, damage, expense or cost caused by a virus, distributed denial-of-service attack, or other technologically
harmfulmaterialthatmayinfectyourcomputerequipment,computerprograms,dataor other proprietary materialdue to
youruseoftheSteinwegDigital Servicesortoyourdownloadingofany content on it, or on any website linked to it;

() anyclaim,loss,damage,expenseorcostarisingfromtheuseof,orinabilitytouse, theSteinwegDigital Services;

(f)  anyclaim, loss, damage, expense or cost arising from the use of or reliance on any content displayed on the Steinweg
DigitalServices;
anyclaim,loss,damage, expenseorcostarisingfromthecontentofwebsiteslinkedonthe Steinweg Digital Services;

(h)  anyclaim,loss, damage, expense orcostarisingoutof orin connectionwith ourreliance onyouroryour Authorised Users’
Electronic Instructions or our failure to act or delay in acting on any of your or your Authorised Users’ Electronic
Instructions for reasons set out herein; or

(i)  anyclaim, loss, damage, expense or cost arising from the failure or malfunction of any of the services, applications or
systemsprovidedontheSteinwegDigitalServicesbyathird party service provider.

16.2  Subject always to clause 16.1 above, our (including our officers, directors, agents, employees, affiliates and related
corporations)liabilitytoyouwhetherincontract, tort(includingnegligence orbreach of statutory duty) or otherwise for any and
all loss, cost, expenses, claims or damages whatsoever and howsoever caused or arisingfromanybreach, failure ordefault by
us (including our officers, directors, agents, employees, affiliates and related corporations) in performing our obligations or
duties to you hereunder shall in any event not exceed a maximum amount of VND1,650,000,000 (Vietnam Dong One billion
six hundred fifty million only)foreachoccurrenceorseriesofoccurrenceswiththesamecause.

17. Indemnity

17.1  You will fully indemnify and hold us (and our officers, directors, agents, employees, affiliates and related corporations)
harmless from any claim, loss, damage, expense or cost suffered due to or arising out of your breach of these Steinweg Digital
Services Terms and Conditions, or your violation of any law or the rights of any third party. We reserve the right, at our own
expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in which
eventyouwillcooperatewithusinassertingany available defenses.

17.2  Youundertake and warrant that you will not bring or allow to be brought any legal claim whether directly or indirectly arising in
connection with your use of the Steinweg Digital Services or a breach of these Steinweg Digital Services Terms and Conditions,
againstus (orourofficers, directors, agents, employees, affiliatesand related corporations).

17.3  Should our employees and/or subcontractors whose services we employ for the use of and the access to the Steinweg Digital
Services be held liable, such persons shall be entitled to invoke any limitation of and/or exemption from liability included in
these Steinweg Digital Services Terms and Conditions or any other statutory provision or contractual provision.

18. Viruses

18.1  We will exercise best endeavours to keep the Steinweg Digital Services secure, we do not guarantee that the Steinweg Digital
Services will be secure or free from bugs or viruses at all times. We (including our officers, directors, agents, employees,
affiliates and related corporations) will not be liable to you and any other party for any claim, loss, damage, expense or cost
arising out of any bugs or viruses originating from the Steinweg Digital Services.

18.2  Youareresponsibleforconfiguringyourinformationtechnology, computer programsand platformin orderto accessthe
Steinweg Digital Services. You should use your own virus protection software.

18.3  Youmust not carry out the following activities against the Steinweg Digital Services:

Steinweg Digital Services Terms and Conditions (of Steinweg General Condition — version 1.5) 6



(@) misusetheSteinwegDigitalServicesbyknowinglyintroducingviruses, Trojans,wormsorothermaterial which is
malicious or technologically harmful;

(b) gain,orattempttogainunauthorisedaccesstothe Steinweg Digital Services, theserveronwhichthe SteinwegDigital
Servicesisstoredoranyserver,computerordatabaseconnectedtotheSteinwegDigital Services; or

(c) attacktheSteinwegDigitalServicesviaadenial-of-serviceattackoradistributeddenial-ofserviceattack.

19. Security

19.1 Certain data transmissions between you and the Steinweg Digital Services are conducted through secure servers and
protected by Secure Socket Layer (SSL) technology. Certain services provided via the Steinweg Digital Services may require
you to use passwords and digital signatures. While we will use reasonable endeavours to provide reasonable precautions to
protect confidential information received from you, we (including our officers, directors, agents, employees, affiliates and
related corporations)shallnotbeliableto you for any claim, loss, damage, expense or cost arising out of or in connection with
the transmission of information over the internet. We do not represent, warrant, or undertake that any transmission of
information over the internet is secure or that such transmissions will be free from any delays, interruptions, interceptions or
errors.

19.2  You acknowledge the following Internet-related risks:

(@) Insufficienttechnicalknowledgeandlackofsafetyprecautionscanmakeiteasierforunauthorisedthird partiestoaccess
yoursystemsordevices(forexample,insufficiently protectedstorage ofdataonthe harddisk,filetransfersandmonitor
emissions),anditisyourresponsibilitytotakethenecessarysecurity precautions.

(b)  Yourusage patterns may be monitored by third parties.

(c) Thirdpartiescouldgainunnoticedaccesstoyourcomputersystemanddetectyouraccesstothe Steinweg Digital
Services and your communications with us.

(d) VirusesandothermaliciouscodemayinterferewithyouruseoraccesstotheSteinwegDigitalServices, the web browser
oranyrelevanttelecommunication device or computer systems.

20. Third party links and resources in the Steinweg digital services

Where the Steinweg Digital Services contains links to other sites and resources provided by third parties, these links are provided for
your information only. We have no control over the contents of those sites or resources and we make norepresentations, warrantiesor
guarantees that the content contained therein is accurate, complete or up-to-date. We (including our officers, directors, agents,
employees, affiliates and related corporations) will not be liable for any claim, loss, damage, expense or cost caused by your reliance on
such third party content.

21. Data protection

Each Party shall comply with any laws and regulations in the relevant jurisdiction relating to privacy or the use or processing of
personal data. Forthe purpose of providing the Steinweg Digital Services or other services agreed upon withyou, the Company processes
personaldataasdescribedintherelevantprivacypolicyoftheparticularservices.

We (includingour officers, directors, agents, employees, affiliatesand related corporations) willnot beliableforany claim, loss, damage,
expense or cost arising out of the collection, use, disclosure or any other kind of processing in relation to your personal data, if we have
complied with our data protection obligations under applicable laws and regulations.

22, Noagency

Noagency, partnership,jointventure,employer-employeeorfranchisor-franchiseerelationshipisintended, existsor is created between us
and you or any other party using the Steinweg Digital Services. You agree and acknowledge that you shall not present a proclamation
or insinuation for any above relationship to us, unless otherwise you have had our prior written permission.

23. Severance

If any part of these Steinweg Digital Services Terms and Conditions is determined to be invalid or unenforceable pursuant to
applicable law, the invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most closely
matches the intent of the original provision and the remainder of these Steinweg Digital Services Terms and Conditions will continue in
effect.

24, Waivers/rights and remedies

No failure or delay by usin exercisingany right or remedy provided by law under or pursuant to these Steinweg Digital Services Terms and
Conditions will impair such right or remedy or operate or be construed as a waiver or variation of it or preclude its exercise at any
subsequent time and no single or partial exercise of any such right or remedy will preclude any other or further exercise of it or the
exercise of any other right or remedy. Our rights and remedies under these Steinweg Digital Services Terms and Conditions will not
be affected, and your liabilities under these Steinweg Digital Services Terms and Conditions will not be released, discharged or
impaired by any event or matter whatsoever, other than a specific and duly authorised written waiver or release given by us.
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CHUONG | - CAC QUY PINH CHUNG

Piéu 1: Pham vi dp dung

1.1

1.2

13

14

15

1.6

Céc diéu khoan va diéu kién chung nay ("Cac Diéu Kién Chung nay") s& dwgc ap dung ddi véi tat ca va bat ky cong viéc nao
duwoc ddm nhan, bao gdom bat ky tuw van, thong tin hodc dich vu ndo dwgc Céng Ty Trach Nhiém Hiru Han C. Steinweg Hai
Phong ("Céng Ty") cung cap dé lay phi hodc hinh thirc khac. Cac Diéu Kién Chung nay sé dwgc xem la phan hop thanh va Ia
mot phan cta bat ky hop dong nao dworc 1ap gitra Cong Ty va bat ky khach hang nao ("Khach Hang"). P& tranh hiéu nham,
Khach Hang c6 thé Ia mét trong nhirng ngudi sau day:

(a) bén ky hop déng v&i Cong Ty;
(b) ngudi nam giir gidy chirng nhan glri hang dwoc cap theo quy dinh cla Piéu 36.1 dwéi day; va/hoidc
(c) bat ky bén nao c6 quyén s& hivu va/hodc chirng tir s& hiru ddi véi hang héa lwu giilr tai Cong Ty.

Cdac biéu Kién Chung nay ap dung ddi v&i tat cd Dich Vu (bat cir lGic ndo dp dung ddi véi hodc cung cap cho Khach Hang) bén
canh bat ky cac diéu khoadn hodc hgp déng cu thé nao ("Cac Diéu Khoan Cy Thé") giira Cong Ty va Khach Hang ngoai trir

trong pham vi, néu ¢é, dugc loai trir mdt cach rd rang trong Cac Piéu Khodn Cu Thé tuy nhién véi diéu kién la:

a) trong trwdng hop c6 mau thuin hodc trai ngwoc gitra quy dinh ca Cic Diéu Khoan Cu Thé va Céc Piéu Kién
Chung nay, nhitng mau thuin hodc trdi ngwoc dé s&, néu khdng cé bat ky thoa thuan rd rang nao nguoc lai, dwoc
giai quyét vi lgi ich t3i da clia cac bén. Néu nhitng mau thuin hodc trai ngwoc dé khong thé giai quyét dwoc, quy
dinh clia Cac Diéu Khoan Cu Thé s& wu tién ap dung so vé@i Cac Diéu Kién Chung nay; va

b) tat ca cac quyén dwoc trao cho Cong Ty theo Cac Diéu Kién Chung nay ddi véi bat ky vu viéc hodc sy kién nao 1a
bé sung cho cac quyén dwoc trao cho Cong Ty theo Cac Diéu Khodn Cu Thé hoic theo bat ky théa thuan nao khac

véi Khach Hang ddi véi vu viéc hoac sy kién dé.

Cac Piéu Kién Chung nay c6 thé duoc bo sung thém béi cac dieu kién khac quy dinh béi cac bén cung cap dich vu thir ba
ma Cong Ty da ky hop dong nham muc dich thwe hién dich vu do Khach Hang yéu cau lién quan dén hang héa.

Viéc str dung cac mau biéu clia chinh Khach Hang thi khong vi pham Céc Diéu Kién Chung nay.
Céng Ty khéng phai 1a cong ty chuyén ché théng thudng va chi xtr ly hang héa tuan thi Cac Diéu Kién Chung nay.
Trong pham vi ma Céc Diéu Kién Chung nay ap dung cho bat ky thoa thuin don 1é nao, thi Cic Diéu Kién Chung sé tiép tuc

ap dung, khéng cé ngoai &, cho bat ky va tat ca cac dich vu trong twong lai do Cong ty thuwe hién va cho cac thoa thuin
trong twong lai ky két véi Cong ty, trir khi cé thoa thuan khac bang vin ban.

Piéu 2: Cac Diéu Khoan va Diéu Kién theo linh virc dwgc Cédng Ty dp dung

2.1

2.2

Trir khi c6 théa thuan khac cu thé bang vin ban, tat ca dich vu do Cong Ty cung cap dugc Cong Ty thye hién véi tw cach
nguwdi giao nhan (bao gdm nhwng khéng gidi han & cac Dich Vu nhw thué xe tai, xa lan, tau Ira va/hoic tau bién, ngay ca
khi cac Dich Vu nay dwgc thwec hién theo mat 1énh van chuyén, cac Dich Vu thuc hién véi tw cach 1a dai ly nhan hang
va/hoéc cac Dich Vu duoc thye hién véi tu cach la dai ly hai quan), va/hodc ngudi gilt kho hang va/hodc ngwdi méi gidi
tau va/hodc ngudi thue hién cong viéc xép d& va/hodc ngudi cung cap dich vu logistics khac.

Trir khi c6 quy dinh cu thé va bang van ban khéc, cac diéu kién va diéu khoan chung theo linh vc sau day, theo phién ban
méi nhat, s& dwoc ap dung. Lién quan dén trong tai va luat ap dung ddi véi cac diéu kién va diéu khoan chung theo linh
vire ndy, Diéu 59 cla Cac Diéu Kién Chung s& dwo'c ap dung.

(a) Cong viéc giao nhan:

Khi thye hién véi tu cach ngwdi giao nhan va cdng viéc lién quan theo mé ta tai Diéu 2.1, cac quy dinh tai Chwong, Il
va VIl ctia Cac Diéu Kién Chung ndy s& dwoc 4p dung.

(b) Cong viéc kho van:

Trwdng hop cac dich vu kho van va cdng viéc lién quan theo mé ta tai Diéu 2.1, cac quy dinh tai Chwong |, 11l va VIl
cla Cac Diéu Kién Chung nay s& dwoc ap dung.

(c) Gidy chirng nhan giri hang:
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(d)

(e)

(f)

DP3Gi véi viéc cap Gidy Chirng Nhan Glri Hang, Chuong 1, IV va VIl cha Cac Piéu kién chung nay sé& dwoc ap dung cho tat
ca cac méi quan hé phap Iy gitra Cong Ty va tat ca nhirng nguoi nam gilr gidy chirng nhan glri hang lién quan dén gidy
chirng nhan glri hang do Cong Ty cap.

Cong viéc moi gidi tau:

Trwdng ho'p cac hoat ddng moi gidi tau theo mo ta tai Diéu 2.1, cac quy dinh tai Chwong 1, V va VIl ctia Cac Diéu Kién
Chung nay sé dwo'c ap dung.

Cong viéc xép do:

Trwdng hop cong viéc xép d& theo mé ta tai Piéu 2.1, cac quy dinh tai Chwong I, VI va VIl chia Cac Diéu Kién Chung
nay sé dwo'c ap dung.

Cong viéc giao nhan chirng tur:

P3i vé'i cdng viéc giao nhan chirng tir, Chwong 1, VIl va VIl cha Cac Diéu Kién Chung nay s& dwo'c ap dung cho tat ca
cac mdi quan hé phap ly gitra Cong Ty va tat cd Khach Hang lién quan dén cong viéc giao nhan chirng tir cia Cong Ty.

Diéu 3: Pinh nghia va gidi thich

3.1 Céc tir sau day sé c6 nghia dwoc quy dinh cho chiing trir khi ngi¥ cAnh c6 yéu cau khac:

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

1)

(k)

Phién ban 1.5

"Cong Viéc Giao Nhan Chirng Tir" 13 viéc nhan chivng tir cia mot bén, ndm gilr chirng tir va thay mit bén dé giao
chirng tir cho mot bén khac.

"Cong Viéc Giao Nhan" 13 viéc van chuyén hang héa tir noi nay dén noi khac. Cac chi thj giao hang theo phuwong
thirc thanh toan khi giao hang (Cash on Delivery - C.0.D) khi c¢6 hdi phi€u ngan hang, v.v. s& dwoc xem la cong
viéc giao nhan.

"Phwong Tién Van Tai" 1a phwong tién duoc thiét ké dé van chuyén hang héa, va/hodc ngwdi cho du phuong
tién do tw van hanh hay khong.

"Cong Viéc Moi Gidi Tau" la viec Cong Ty gidi quyét va sip x&p tau va cac cong viéc van tai véi tw cach 1a nguoi
trung gian cho chu tau, ngudi chuyén ché trong viéc giao dich, dam phan, ky két hgp déng thué tau. Cong viéc
nay bao gém, nhung khdng gi¢i han & viéc Cong Ty ho tro giao két hop dong, va thuc hién véi tu cach la dai ly
hai quan, ngudi giao nhéan, hodc ngudi quan ly tau.

"Cong Viéc Xép D&" 1a béc hang Ién va d& hang ra khéi Phuwong Tién Van Tai, bao gdbm nhwng khéng gidi han &
viéc chap nhan, lvu trir tam thoi, dao chuyén, can, déng goi lai, ki€ém tra, cho kiém tra, va/hoic giao hang héa,
thuce hién cac hoat dong giri hang va str dung can ciu néi hodc cac loai can ciu khac.

"Cong Viéc Kho Van" 1a viéc lwu giir, giao hang hodc trong gilt hang héa ma khéng c6 gidy chirng nhan glri hang
dang lwu hanh va bao gém viéc cap hoic thoéa thuin cap bién nhan ctia nhan vién kho, Iénh giao hang va/hoic
giai phéng hang cho muc dich twong tw ddi véi hang héa dé.

"Dich Vu" la tat ca cac dich vu dwgc Cong Ty thuc hién theo yéu ciu cha Khach Hang bao gém nhuwng khéng gidi
han & Cong Viéc Giao Nhan, Cong Viéc Kho Van va cong viéc lién quan.

"Bién Nhan Nhap Kho" nghia 13 mot chirng tir khéng chuyén nhwong va khong chuyén giao do Cong Ty cap, xac
nhan viéc Cong Ty nhan hang héa tir Khach Hang hodc nguwdi dai dién cia Khach Hang, dwgc mé ta trong tiéu dé
c@ia chirng tir 13 bién nhén.

"Gidy Chirng Nhan Glri Hang" 13 mot bién nhan dwoc danh s, déng dau va ky hop phap, dwoc mé ta trong tiéu
dé la gidy chirng nhan trong dé xac nhan ngwei nam gilr gidy chirng nhan c6 quyén nhan hang héa véi sé lwgng
cu thé theo chiing loai cu thé;

"Nguwoi Ndm Gitr Gidy Chirng Nhan Giri Hang" nghia la ngwoi phai cho Cong Ty biét minh 1a nguoi ndm giir gidy
chirng nhan glri hang bang viéc xuat trinh gidy chirng nhan gli hang; va

"Nguwoi Cudi Cung Nam Gilr Gidy Chirng Nhan Glri Hang" 1a nguoi dworc cap gidy chirng nhan va sau dé, nguoi
nam giilr gidy chirng nhan glri yéu cau bang vin ban cho Cong Ty dé dwgc Cong Ty xem nhw la nguwei ndm gitk gidy
chirng nhan cé ngay gan nhat, tuy nhién v&i diéu kién 13 Cong Ty c6 quyén, nhwng khdng c6 nghia vu, xem bat ky
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nguwoi nao khic 13 nguoi ndm giir gidy chirng nhan néu Cong Ty ¢6 Iy do cho la ngwei d6 13 ngudi cudi cing ndm
gilr gidy chirng nhan gtri hang.

3.2  Cactir & dang s6 it bao gom s6 nhiéu va nguorc lai va cac tir thé hién bat ky gidi tinh nao (bao gobm trung tinh) sé bao gom bat

ky gi¢i tinh con lai. Tiéu dé cGa cac diéu khoan chi nhdm muc dich thuan tién cho viéc tham chiéu. "Nguoi" va "bén" bao
g6m bat ky cong ty hoic t6 chirc hodc doan thé nao, cho du cé tw cach phap nhan hodc khéng cé tw cach phap nhan.

Piéu 3A: Diéu khodan va diéu kién Dich vu ki thuat s&

Viéc str dung bao géom truy cap, tim kiém hodc dang ky st dung bat ky hinh thirc nao ctia cac dich vu ki thuat sé dwoc Cong Ty dung
trong th&i gian Cong Ty cung cdp dich vu nhuw rng dung di dong cia Céng Ty [Steinweg Online], trang web clia Cong Ty
[www.online.steinweg.com], Trao d6i Di liéu Dién tir (“EDI”) va/hodc cac dich vu s khac (goi chung 1a “Cac Dich vu Ky thuat sé cha
Steinweg”) sé& tuy thudc vao viéc dp dung cac Piéu khoan va diéu kién Dich vu ki thuat sd cha Steinweg quy dinh tai Phu luc 1 dinh
kém theo Cac Diéu Khoan Chung nay (“Diéu khoan va diéu kién Dich vu ki thuat s cla Steinweg”). Lién quan dén trong tai va luat
ap dung ddi v&i Piéu khoan va diéu kién Dich vu ki thuat sé cha Steinweg, Diéu 59 clia Cac Diéu Kién Chung nay sé duoc ap dung.

Piéu 4: Bdo ddm vé thdm quyén

4.1 Khi ky bat ky hgp dong nao v&i Cong Ty, Khach Hang phai bao dam rdé rang Khach Hang la:

(a) hodéc la chu sé& hiru hang hoa, hoic l1a ngudi dai dién duoc Gy quyén cha chd s& hiru hang héa, ma hgp déng cé
lién quan. Néu |16 hang hodc bat ky phan nao cla 16 hang khdng phai 1a tai sdn ctia chinh Khach Hang va khong bi
dem di lam bién phap bdo dadm, Khach Hang s& dwoc xem nhuw 13, vi muc dich cia hgp déng va Cac Diéu Kién
Chung nay, ngudi dai dién cia chl sé& hiru hodc bén cé lgi ich khac cha 16 hang d6 va bao ddm Khach Hang ¢é
tham quyén cla tat ca nhirng ngudi 13 chi s& hiru hodc ¢é loi ich d6i véi hang héa dwgc glri hodc bat ky phan
nao cla hang héa dwoc glri d€ ky hop dong nay va rang budc tat ca nhirng nguw i d6 ciing nhw chinh Khach Hang
vao Cac Diéu Kién Chung nay; va

(b) dwoc phép chip nhan (va dang chap nhan) Cac Piéu Kién Chung nay khéng chi cho chinh Khach Hang ma con véi
tw cach 1a ngwdi dai dién thay mit cho tat ca nhirng nguwoi khac

4.2 Khach Hang phai boi thwong cho Cong Ty dadi véi bat ky ton that, thiét hai hodc yéu cau boi thwdng nao déi véi Cong Ty do
khoéng c6 tham quyén cia Khach Hang dé ky bat ky hop dong nao véi Cong Ty thay mit cho bat ky bén nao cé loi ich d6i
vGi hang héa hoac mdt phan cua hang héa dé.

4.3 Khéng anh hwéng dén Diéu 4.1(a), Céng Ty c6 quyén thue thi cac quyén clia Céng Ty theo Cac Diéu Kién Chung nay khong
chi ddi véi Khach Hang ma con, khi Cong Ty thdy phi hep, ddi véi ngudi glri va/hodc ngwdi nhan hang héa va/hodc chl s&

hitu hang hoéa.

Diéu 5: Bdo gia, don gia, bang gia

5.1 Néu duwoc yéu cau, Cong Ty sé bao gia cho Khach Hang. Trir khi c6 théa thuin khac, bao gia chi 1a thw mi sit dung dich vu
va khéng dwoc xem nhw 13 dé nghi giao két ho'p d6ng véi Khach Hang.

5.2 T4t ca bao gia ma Cong Ty duwa ra c6 thé dwoc Cong Ty thu hdi hodc diéu chinh vao bat cir Iic ndo ma khdng cén cé sy dong
y ctia Khach Hang.

5.3 Sau khi Khach Hang d3 chap nhan bao gia, Cong Ty van c6 quyén diéu chinh bao gia bing viéc thong bao hodc khdng thong
bao cho Khach Hang néu cé cac yéu té tang chi phi ngoai sy kiém soat clia Cong Ty. Cac yéu t6 d6 bao gom nhwng khong
giéi han & cac thay déi vé ty gia ngoai té, gia cwd’c van chuyén, phi bao hiém, phi cang chung, phi, thué cta chinh pha, va
bat ky gia hodc phi nao khac la co’ s& clia bao gia hodc da khéng dwoc xem xét trong qua trinh cung cip bdo gid, nhwng cé
lién quan dén bdo gia. Bang bao gia diéu chinh sé 1a thw m&i méi dé st dung dich vu nhw dwoc quy dinh tai khoan 5.1 cia
Piéu nay.

5.4 Trong trwdng hop gia ca dwoc tinh b&i nguwdi cung cip cha Céng Ty hodc tién cong, phi xa hdi va/hodc 1é phi khic, tién
cwdc van chuyén va/hoidc thué nhap khau va/hoiac phi bao hiém va chi phi khac, dwéi bat ky tén goi nao, tuy thudc vao
viéc tang gia, phu phi tra thém sau ngay lIénh dwoc chap nhan, Cong Ty ¢ quyén ap dung cac phu phi dé6 mot cach phu hop
ddi véi cac don gid va bang gia cla cac I1énh dang thuc hién; diéu nay mang tinh rang budc déi véi Khach Hang. Viéc diéu
chinh lién quan dén cac bao gia sé& do Céng Ty chuin bi va théng bao cho Khach hang mét cach phu hop.

5.4A Khi c6 cac khoan phi hoic thué bé sung dwoc an dinh ddi véi Dich Vu do Cong Ty cung cap giita chirng thdng qua viéc thuc
hién ho'p déng hodc bat ky Dich Vu nao, Cong Ty cé quyén chuyén cac chi phi b sung nay cho Khach Hang. Biéu nay mang
tinh rang budc ddi véi Khach Hang.
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5.5

5.5A

Trir khi c6 théa thuan cu thé khac bang van ban, Cong Ty c¢6 quyén diéu chinh hang ndm cic don gia va bang gia, can c
theo mirc ting clia cac chi phi, ching han nhw, nhwng khdng gi¢i han &, chi phi nhan cdng, thiét bj va nhién liéu.

Khi Céng Ty duoc thué cung cap Cong Viéc Moi Gidi Tau, va khi Cong Ty xét thay cdng viéc nay 13 dic biét, cu thé Ia tén
thoi gian, hodc nang nhoc, Cong Ty c6 thé quyét dinh tinh thém mat khoan thu lao hop ly, trir khi Cong Ty va Khach Hang
c6 thda thuin khac.

Piéu 6: Thuwc hién Dich Vu

6.1

6.2

6.3

Tat ca cac Iénh va chi thi lién quan dén hang héa phai dugrc Khach Hang cap cho Coéng Ty bang van ban. Cac trao d&i hoac
théa thuan bang loi néi hodc qua dién thoai chi rang budc Cong Ty néu ngay sau d6 c6 xac nhan bang van ban. Cong Ty ¢6
quyén quyét dinh tuyét ddi chap nhan hoidc khdng chap nhan bat ky 1énh hodc chi thi ndo tir Khach Hang. Céng Ty c6 quyén
tir chdi chap nhan bat ky 1énh hodc chi thi ddi véi bat ky dich vu nao ma khdng c6 nghia vu duwa ra bat ky Iy do gi.

Cho du c6 quy dinh cta Piéu 5, hop dong gilra Khach Hang va Céng Ty chi c¢6 hiéu lwc vao ngay Cong Ty cé chap thuan bang
van ban b3t ky 1énh hodc chi thj ndo tir Khach Hang (bao gobm Cac Diéu Kién Chung nay).

Khach Hang khong dwoc chuyén nhwong hodc chuyén giao lgi ich clia, va cac quyén theo, bat ky hop dong nao thiét lap
véi Cong Ty ma khong cé sw chap thuan trwéc bang vin ban clia Cong Ty. Viéc chap thuan dé cé thé tuy thudc vao cac diéu
khodan b3 sung ma Cong Ty thay can thiét, bao gdm viéc ky théa thuan ba bén v&i bén thi ba.

Diéu 7: Thyc hién Cong viéc

7.1

7.2

7.3

7.4

7.5

7.6

Khi c6 bat ky yéu cau nao ctia Khach Hang va do Khach Hang chiu chi phi, Cong Ty c6 thé phat hanh gidy chirng nhan giri
hang, bién nhan nhap kho, xac nhan giit hang, 1énh gidi phéng hang va cac chirng tir khac déi véi hang héa dwoc lwu giiy
hodc dwoc xtr ly b&i Cong Ty theo I1énh chia Khach Hang hodc ngudi ndo khac do Khach Hang chi thi. Tat ca cac chirng tir dé
dwoc phat hanh theo quy dinh clia, va tuan tha, Cac Diéu Kién Chung nay va bat ky diéu khoan hodc diéu kién nao khac ma
Cong Ty an dinh tuy theo thoi diém. Khach Hang va nguoi ndm gii gidy chirng nhan giri hang khong dwoc quyén dan chiéu
bat ky diéu kién, quy tic hodc quy dinh nao khac mau thuin véi Cac Piéu Kién Chung nay.

Khéch Hang phai chju va van chiju trach nhiém vé céc thi tuc phé duyét, ding ky, xem xét lai hoic 13p ho so ma bat ky phap
luat lién quan nao yéu cau ap dung ddi véi viéc cap hodc chuyén nhwong gidy chirng nhan glri hang, cam c¢6 hoic giai
phéng hang héa. Khach Hang phai bdi thuwdng cho Cong Ty ddi véi bat ky tén that hodc thiét hai va bat ky diéu gi twong tw
phat sinh tir hodc lién quan dén viéc Khach Hang khéng thyc hién bat ky nghia vu ndo da dé cip & trén ma phap luat lién
quan va phap luat hién hanh yéu cau.

Dich Vu ma cu thé khdng phai |a mét phan cla Cong Viéc Giao Nhan, Cong Viéc Kho Van, Cong Viéc Méi Gi¢i Tau hodc Cong
Viéc Xép D& (bao gom cong viéc dwoc thwe hién béi nguwdi chuyén ché, dai ly bao hiém, va cac cong ty giam sat) dwoc dé
cap trong Cac Diéu Kién Chung nay cé thé dwoc diéu chinh bi cac diéu kién khac phd bién d6i véi mot nganh kinh doanh
cu thé hodc duoc quy dinh Ia phai ap dung. Trong trudng hop c6 sw mau thuan giira cac diéu kién khac dé véi Cac Digu
Kién Chung nay, thi Cong Ty c6 quyén quyét dinh ap dung quy dinh nao dé Cong Ty doi quyén lo'i.

Khi Iénh hodc chi thi dwgc Cong Ty chap nhan, Khach Hang khdong dwoc quyén thay d8i hodc cham dirt Iénh hodc chi thi ma
khdng c6 sw dong y trwdc bang vin ban ctia Cong Ty. N&u Khach Hang don phwong cham dirt 1énh hoic chi thi d6, Cong Ty
c6 quyén yéu cau Khach Hang thanh toan bat ky chi phi nao ma Cong Ty da chiu trwdc khi cham dirt va tat ca ton that va
thiét hai phat sinh tir viéc cham duort d6.

Céng Ty sé thuwc hién tat ca cac 1énh va chi thi theo cach thirc ma Céng Ty thay thich hop va theo quy dinh cha Cic Diéu
Kién chung nay. Trir khi cé théa thuin khac véi Khach Hang, Cong Ty bao lru quyén quyét dinh phwong tién, 16 trinh va cac
thi tuc phai tuan thi trong viéc xép d&, lwu giir, trong gilr, van chuyén, gidi phéng, giao va/hoic giao nhan bat ky hang héa
nao chia Khach Hang da dworc giao cho Cong Ty nam giir.

Cho du c6 bat ky Iénh hoic chi thi cu thé nao tir Khach Hang, néu Cong Ty nhan thay 13 can thiét hodc can phai, vi lgi ich
clia Khach Hang, 1am tréi l1énh hodc chi thi ciia Khach Hang, Cong Ty dwo'c phép lam nhu vay mién 1a théng bao duoc giri
dén Khach Hang. T4t ca cac chi phi va phi tdn hop ly phat sinh do viéc Iam trai 1énh hodc chi thi cha Khach Hang sé do
Khach Hang chiju.

Diéu 8: Théi gian khdng phai 13 yéu té cét 15i

8.1

Thei gian khong phai 1a yéu td cdt 16i chia bat ky hgp dong nao lién quan dén viéc Céng Ty thuc hién cac dich vy theo Cac
Piéu Kién Chung nay. Bat ky trinh bay nao cia Khach Hang lién quan dén th&i gian giao hang thi chi 13 ban dy kién va
khéng c6 gia tri rang budc déi véi Cong Ty.
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8.2

Cong Ty sé& sap xé&p, do Cong Ty tw quyét dinh, toc do cac dich vu dwgc cung cap. Téc do thuce hién dich vu phai phu hop
nhat véi yéu cau clia Khach Hang nhwng Coéng Ty khéng cé nghia vu ddi véi bat ky tdn that, thiét hai hodc phi tén phai ganh
chiu thay cho hoidc b&i Khach Hang néu tdc do thuwe hién dich vu cham hon so véi yéu cau cia Khach Hang.

Piéu 9: Chi dinh nha thau phu va dai ly

9.1

9.2

9.3

Céng Ty c6 quyén thué dai ly va/hodc nha thau phu thuc hién bat ky dich vu ma Cong Ty da théa thuan cung cap cho Khach
Hang cho du theo quy dinh cla Cac Diéu Kién Chung nay hoic bat ky hop déng nao khac gilra Cong Ty va Khach Hang.

Tat ca dai ly va/hodc nha thau phu dé dwoc Cong Ty thué theo quy dinh cta Diéu 9.1 & trén s& khdng cé nghia vu ddi véi
Khach Hang hodc bat ky ai khiéu nai thdng qua Khiach Hang theo bat ky hgp dong nao gitra Cong Ty va Khach Hang hoac
hinh thirc théa thuan khac, ngoai trir treérng hop dwoc quy dinh theo Cac Diéu Kién Chung nay. Cac dai ly va/hodc nha
thau phu duwoc Céng Ty thué cé quyén thuc thi cdc quyén va quyén lgi ciia Cong Ty theo Cac Diéu Khodn Chung nay.

Ngoai trir c¢6 quy dinh khac, bat ky ngudi ndo khac khdng phai 1a mot bén cla hop déng giiva Khach Hang va Cong Ty sé
khéng c6 quyén thye thi bat ky diéu khodn nao clia hop déng hodc Cac Diéu Khoan Chung nay.

Piéu 10: Diéu khoan thanh todn chung

10.0

10.1

10.1.A

10.1.B

10.2

Trir khi Khach Hang va Cong Ty cé théa thuan khac, Khach Hang dong y va chap nhan rang Cong Ty c6 quyén quyét dinh
tinh phi cho Khach Hang theo don gia hién hanh cia Cong Ty dé thuc hién Dich Vu cho Khach Hang.

Tat ca s6 tién ma Khach Hang phai thanh toan cho hodc con ng Cong Ty cho cdng viéc da thuc hién hodc sé dwoc thue hién
lién quan dén bat ky Dich Vu dwgc Cong Ty thwc hién phai dwoc thanh todn theo héa don clia Cong Ty hoic theo théa
thuén khéc giitra cic bén ma khéng cé bu trir, gidm trir, yéu ciu doi bdi thwéng hodc yéu ciu doi boi thudng ngurorc lai.

Khach Hang xac nhan va chap nhan rang tat ca héa don ma Cong Ty xuat cho Dich Vu dwoc Cong Ty cung cap theo Céc Piéu
Kién Chung nay hoic bat ky ho'p déng nao khac gitra Cong Ty va Khach Hang sé la bang chirng cudi cling ctia khoan tién dén
han phai thanh toan cho va con no Coéng Ty, ngoai trir ¢ 16i hién nhién hodc ré rang trén cac héa don dé.

Viéc thanh toan phai dwogc thyc hién theo hinh thirc do Céng Ty quy dinh va Céng Ty hodc ngudi nhan dwoc chi dinh cla
Cong Ty phai dwgc nhan thanh toan khi Céng Ty yéu cau. Viéc thanh todn cho ngudi dai dién ciia Cong Ty sé& khong giai
phéng nghia vy thanh toan cta Khach Hang déi véi Cong Ty theo Cac Diéu Kién Chung nay hoic bat ky ho'p déng nao khac
gitra Cong Ty va Khach Hang.

Trir khi ¢6 quy dinh nguoc lai, gia hop dong trong bat ky bao gia clia Céng Ty glti cho Khach Hang khéng bao gém nhirng
chi phi chwa ké khac nhw sau:
(a) buwu phi, tién chi phi may in, dién tin, dién thoai, 1é phi chirng tir;

(b) thué quan, thué, tién thué, khoan thué, tién ky quy hodc tién phi bat ky loai ndo do co’ quan cé tham quyén an
dinh tai bat ky cang hoic noi ndo ddi véi va cé lién quan dén hang héa;

(c) 1é phi lanh sy va chirng thye, thi tuc hdi quan;

(d) chi phi chun bi chirng tir glri hang va bao lanh ngan hang;

(e) chi phi cwéc van chuyén;

(f) chi phi xép d&, giam sat, can, do, kiém dém, can bi, Idy miu va sira chira;

(g) dai kién hodc dai kién lai/ déng géi hodc déng géi lai/chuyén ch&

(h) chi phi thém cho viéc xép d& vat ning;

(i) phi bao hiém;

(i) phi Iwu kho va/hodc phi b&n cang/cau tau do hang héa bi rét chuyén;

(k) tién boi thwong gilr tau, xe hodc phwong tién van tai khac qua han do chdm xé&p d& hang ho3;
({)] thué bat;
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10.3

10.4

105

10.6

10.7

10.8

10.9

10.9A

10.10

(m) tién lwong/chi phi lam thém gio do 1am viéc budi t6i/dém/thi bay/chd nhat/ngay I§;

(n) chi phi cung cap bao vé;
(o) tién maéi gidi, hoa héng, phu cap va tién thu lao khac;
(p) cac khoan thanh toan, tién phat, chi phi, tdn that hodc thiét hai bat ky ma Céng Ty phai chiu hodc ganh chiu lién

quan dén cac ndi dung & trén;

(a) chi phi b sung do cong viéc cé tinh chat dic biét, cong viéc bat thwong hodc cong viéc can thém gior va/hoic
cong sirc; va

(r) bat ky chi phi ngoai duv tinh nao khac.
Tat ca céc chi phi tai Diéu 10.2 & trén sé do Khach Hang chiu.

Trong trwdng hop khong cé sin phwong tién van chuyén duoc sit dung bdi hodc si dung thay mit cho Khach Hang hodc
trong trwong hop phuong tién van chuyén cé khiém khuyét, Khach Hang phai bdi thwéng cho Cong Ty tat ca chi phi
va/hodc thiét hai ma Cong Ty ganh chiu, bao gdbm nhwng khéng giéi han & cac chi phi chuan bj cho trwong hop phuong
tién van chuyén khdng c6 san hodc phuong tién van chuyén cé khiém khuyét dé va Cong Ty mat thu nhap ky vong tir,
khéng ké nhirng cai khéac, tién thué kho. Cong Ty c¢6 quyén tam dirng dich vu cho dén khi Cong Ty nhan dwoc thanh toan tir
Khach Hang.

Khi hang héa dwgc chap nhan hodc dwoc xir ly theo chi thij thu tién cwéc van chuyén, tién thué, phi hodc chi phi khac tir
ngudi nhan hang hodc bat ky ngudi nao khac, Khach Hang van phai chiu trach nhiém cho cic khoan tién trén néu cac
khoan tién dé khéng dwoc ngudi nhan hang hoic bat ky ngwdi nao khac thanh toan ngay khi dén han.

RUi ro bién dong ty gia hdi dodi s& do Khach Hang chiu.

Néu Khach Hang khéng thanh toan dung han bat ky khoan thanh toadn nio vao ngay dén han hoic khi cé théng bao cla
Cong Ty, Céng Ty c6 quyén quyét dinh dp dung |3i chdm thanh todn & mirc 1% mot thang trén sé tién qua han chwa thanh
todn tinh tir ngay dén han cho dén ngay va bao gdm ludén ngay ma Céng Ty nhan dwgc thanh toan, va/hodc phi hanh chinh
va tat ca chi phi phap ly lién quan phai chiu & mirc do Céng Ty quyét dinh.

Khéach Hang phai chiu va thanh todan tat ca cac loai thué (bao gobm Thué Gia Tri Gia Tang), thué quan, tién thué va cac phi
twong tu khac (va bat ky tién I3i va tién phat lién quan) cho du dwgrc tinh hodc ap thué theo phap luat hién hanh tai Viét
Nam va b3t ky qudc gia ndo khac ngoai Viét Nam ddi véi viéc cung cap bat ky Dich Vu nao hodc bat ky phi va chi phi phai
trd hodc khoan tién phai trd hoic thanh toan ("Thué") cho Céng Ty. Néu Khach Hang dwgc yéu ciu, theo phap luat hién
hanh, phai khiu trir hodc giir lai bat ky khoan nao 1a Thué ap tinh ddi véi hoic lién quan dén bat ky sé tién nao phai trd
hoic phai thanh toan cho Cong Ty, Khach Hang phai khiu trir va giir lai theo nhw phap luat yéu ciu va s tién phai tra cho
Céng Ty s& dugc tang 1én mot khoan twong ty can thiét dé bdo ddm Céng Ty nhan dwoc sé tién thuan tuong (rng véi sé
tién ma Ié ra Cong Ty dwoc nhan néu khdng cé viéc khau trir hoic giit lai khoan tién Thué dé.

Khach Hang phai chap thuan bat ky yéu ciu nao cia Cong Ty, vao bat ky thoi di€ém nao, yéu cau Khach Hang tra truwéc bat
ky chi phi hodc phi t6n c6 thé phai ganh chiu lién quan dén hang héa. S6 tién tra trwd'c nhan tir Khach Hang cé thé duoc
dung dé bu trir bat ky sd tién ndo ma Khach Hang phai trd cho Cong Ty. Néu Khach Hang tir chdi tra trudc khi c6 yéu cau,
Cong Ty c6 quyén tir chdi, tam ngirng, ngwng, hodc cham dirt dich vu dwoc ky hop dong, ma khéng can glri canh bao bang
van ban, thong bao vi pham hoic tién hanh bién phap tw phap. Cong Ty tai moi théi diém khang c6 nghia vu thwc hién bat
ky thanh toan thay cho Khach Hang dé& thuc hién Dich Vu cho dén khi Cong Ty da nhan dworc tra trwd'c theo yéu cau.

Bat ky phan d6i nao déi véi héa don clia Cong Ty sé khong chdm dirt nghia vy thanh toan clia Khach Hang déi véi Cong Ty
theo Cac Diéu Kién Chung nay hoic bat ky hop déng nao khac giitra Cong Ty va Khach Hang.

T4t ca s tién ma Khach Hang phai chiu va phai thanh toan cho Cong Ty theo Cac Diéu Kién Chung nay hodc bat ky hop
d6ng nao khac gilra Céng Ty va Khiach Hang s& dén han va phai thanh toan ngay lap tirc cho Cong Ty theo yéu ciu ciaCdng
Ty khi xay ra bat ky trwdng ho'p nao sau day:

(a) Khach Hang hiy toan bé hodc mét phan Dich Vu ma Khach Hang d3 yéu cau Cong Ty thuc hién;
(b) Khéach Hang cham dirt toan bd hodc mét phan hoat dong clia Khach Hang;
(c) Khach Hang dinh doat hoic chuyén nhwong mot phan hodc toan bd tai san clia Khach Hang;
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10.11

10.12

10.13

(d) trong trwdng ho'p bat ky hgp déng nao giiva Cédng Ty va Khach Hang bi cham dit vi bat ky ly do gi; hoic

(e) Khach Hang mat kha nang thanh toan, thanh ly (tw nguyén hodc khéng tu nguyén, tam th&i hodc ly do khac), ky
théa thuan hodc thu xép véi chi ng’ ctia khach hang, khdng cé kha nang thanh toan cac khoan n¢ clia Khach Hang
hodc tai san ctia Khach Hang dat dwéi su kiém soat clia ngwi quan ly tai san hoac duéi sy kiém soat cla nguei
quan ly tai san va ngudi quan ly hodc c6 ngudi thanh ly tam théi dwoc chi dinh d6i véi Khach Hang hodc tai san
cta Khach Hang, hodc néu cé bat ky hanh déng dwoc tién hanh dé giai thé Khach Hang.

Trong cac trwdrng hgp d6 Cong Ty c6 quyén cham dirt méi quan hé phap ly véi Khach Hang véi hiéu lwc ngay lap tirc, ma
khdng anh hwéng dén quyén doi boi thwéng thiét hai cha Cong Ty.

Tat ca s6 tién ma Khach Hang phai thanh toan theo quy dinh cha Diéu 10 nay s& khdng bi bu trir b&i Khach Hang véi bat ky
s6 tién nao ma Cong Ty phai thanh toan cho Khach Hang.

Tat ca s6 tien ma Khach Hang thanh todn cho Cong Ty sé& dwoc xem la da dwo'c thye hién vi cac khoan no khéng ¢é wu dai,
cho du ¢6 bat ky chi thi nao ngugc lai tir Khach Hang.

Piéu 11: Bdo ddm; quyén cam giir tai sdn

111

11.2

11.3

11.4

115

11.6

Cdng Ty c6 quyén, do Khach Hang chiu chi phi va rdi ro:

(a) yéu cau Khach Hang ky quy hodc cap bao lanh cho s6 tién ma Khach Hang no hodc c6 thé ng Cong Ty cho cac dich
vu dugrc thuc hién theo Cac Diéu Kién Chung nay, hoidc cap bao dam thanh toan tién cwéc van chuyén hang héa,
thué va/hoic chi phi khac ma co’ quan c6 tham quyén hodc bén thi ba yéu cau (ma Cong Ty khdng cé nghia vu
cap bdo dam bang ngudn luwc clia chinh Cong Ty nhuwng néu Cong Ty da cap bao dam bang chinh ngudn lwc cia
Céng Ty, Céng Ty c6 quyén yéu ciu Khach Hang thanh toan ngay lap tlirc s6 tién ma bao dam da dworc cap);
va/hoic

(b) git? lai hang héa, chirng tir va cac s tién ma Cong Ty dang hoac c6 thé nam gil¥ nhw 13 khoan bao dam cho tat ca
khoan tién ma Khach Hang hoic chi s& hiru hang héa con ng va phai thanh toan cho Cong Ty cho dén khi khoan
tién con ng va phai thanh todn cho Céng Ty dwoc thanh toan day di; hodc néu hang héa dang dwoc gtri di, dén
khi thu dwoc bat ky khoan tién nao phai thanh todn khi giao hang; hodc cho dén khi héi phiéu (véi cac chirng tir
van tai kem theo) dworc ky, véi diéu kién 1a Cong Ty gtri thdng bao bang vin ban cho Khach Hang truéc khi thuc
hién quyén cam giir dé.

Trong trwdrng hop Khach Hang khéng cap bao dam nhuv dwgc quy dinh tai Diéu 11.1 néu trén trong vong 30 ngay ké tir
ngay Céng Ty c6 yéu ciu, Cdng Ty c6 quyén tir chdi thuc hién hodc ngwng thue hién bat ky Dich Vu nao theo Cac Diéu Kién
Chung nay hodc bat ky hgp dong nao khac gitra Cédng Ty va Khach Hang hodc cham dirt hgp dong giira cac bén cé hiéu lyc
ngay lap tirc ma khéng cé sy can thiép vé mat phap ly va Cong Ty khéng cé nghia vu tra tién boi thwdng dwdi bat ky hinh
thirc ndo. Cong Ty tai moi thoi di€ém khong cé nghia vu thwc hién bat ky thanh toan dé thyc hién Dich Vu thay cho Khach
Hang cho dé&n khi Cong Ty da nhan duworc tién dat coc hodc bao lanh theo yéu ciu cho céc sé tién nay.

Néu Céng Ty khéng dwgc thanh toan bat ky khodan tién nao dén han thanh todn hoic Khach Hang con ng Cong Ty ddi véi
dich vu dugc cung cap theo bat ky hop dong nao va Cac Piéu Kién Chung nay, hodc néu Khach Hang van chua lay hang héa,
cho du da glri thdng bao, Cong Ty s& c6 quyén thuc hién quyén cam giir tai san d6i véi hang héa bi anh hwéng dang dwoc
nam giir trong kho ctia Cong Ty va/hodc cac cdng ty lién quan clia Cong Ty tai bat ky noi dau trén thé gidi.

Cho dén khi nhan dugc cac khoan tién ma Khach Hang con ng hodc dén han thanh todn, trong thi gian cam giir hang héa,
Céng Ty c6 quyén dugc thanh toén chi phi Iu kho theo cung mirc dwgc thoa thudn trwéc khi Cong Ty thuce hién quyén
cam gilr hang héa, hodc theo mirc c6 hiéu lyc ngay trwéc khi cham dirt.

Khi thyc hién quyén cam giir tai san, Cong Ty c6 quyén ban hodc dinh doat hang héa theo bat ky cach thirc nao ma Céng Ty
thay thich hop bao gom béng cich théa thuan riéng hodc dau gia va theo gia do Cong Ty toan quyén quyét dinh. Tién thu
duworc tir viéc ban hang héa dé s& dwoc sir dung dé thanh toan tat cd khoan tién chuwa thanh toan, sau dé 1a chi phi thyc
hién ban hang héa, va s tién dw con lai s& dworc trd cho Khach Hang.

Khach Hang déng y va xac nhan quyén cam giit tai san wu tién ho'n bat ky quyén bado dam khac ma Khach Hang cap cho bat
ky ngwdi ndo khac lién quan dén hang héa dwgc ban hodc dinh doat theo quy dinh nay.

Piéu 12: Bdo ddm ctia Khach Hang

12.1

Khach Hang bao dam véi Cong Ty ring:
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(a) Khéch Hang khong giao cho Cong Ty bat ky 16 hang nao c¢é chira hang héa nguy hiém, cé sau bo, bi nhiém sau bo,
6 nhi@m hodc hang phé thai trir khi Khach Hang d3 cung cap cho Cong Ty chi tiét day dd bang vin ban vé hang
héa d6 va c6 duoc s chap thuan bang vin ban clia Cong Ty d6i véi viéc giao hang héa néu trén cho Cong Ty;

(b) trir khi Cong Ty dworc chi thj bang vin ban déng géi hang héa, tat ca hang héa duoc giao cho Céng Ty phai dworc
déng géi va/hodc chuan bi day dd va thich hop;

(c) Tat ca mo ta hang héa, gia tri va cac chi tiét khac clia hang héa dugc giao cho Cong Ty (cho du cho muyc dich hai
quan, lanh sw va bat ky muc dich ndo khéc) Ia chinh xac va day dua;

(d) Trong trweang hop khéng c6 thdng bao bang van ban cé ndi dung nguoc lai dwoce glri cho Cong Ty vao thoi diém
glri hang héa, tat ca hang héa (bao gom bao bi clia hang héa) phai phi hgp cho viéc van chuyén va lwu giiv; va

(e) thong tin ma Khach Hang cung cap cho Céng Ty can cir theo Diéu 25.2 va Diéu 18.2 13 diing va chinh xac va sé tiép
tuc duing va chinh xac cho dén thoi diém ma Cong Ty khong con yéu cau thong tin dé cho viéc thwe hién Cong
Viéc Kho Van va Cong Viéc Giao Nhan

Piéu 13: B6i thwing

13.1

13.2

13.2A

133

134

135

Khach Hang phai bdi thuwong va dam bao Cong Ty khéng bi thiét hai dai v&i tat ca va bat ky tdn that, thiét hai, chi phi, phi
tdn va yéu cau boi thwdrng mang bat ky tinh chat nao va phat sinh vi bat ky ly do gi ma Cong Ty phai ganh chju hodc phai
chiu, va nhan vién, dai ly va nha thau phu cia Cong Ty (bao gom tat ca chi phi phap ly dwoc tinh trén co’ s& boi thwéng day
du) phai ganh chiu hodc phai chiu tryc tiép hodc gian tiép tir hodc c6 lién quan dén:

(a) Viéc thu gom, chuyén ch@, lwu trir va/hodc giao 16 hang ma toan bd hodc mot phan cé chiva hang héa nguy hiém,
€6 sau bo, bi nhiém sau bo, 6 nhiém hoic hang phé thai, hoic

(b) bat ky khiém khuyét nao cia hang héa va/hoidc bao bi ma d3 khéng dwoc thong bao cho Cong Ty vao thei diém
giao hang héa cho Cong Ty; hodc

(c) chi thi ctia Khach Hang va viéc thuyc hién chi thi d6, hodc chirng tir, théng tin va/hoéc chi thi cia Khach Hang cung
cap khong chinh xac, khéng day da, khong rd rang va khéng hoan chinh hoic viéc Khach Hang cham tré trong viéc
cung cap chirng tir va chi thi lién quan cho Cong Ty; hodc

(d) hanh ddng so’ suat hoic cd y hoidc sv so’ suit vé phia Khach Hang, nhan vién, dai ly hodc nha thau phu clia Khach
Hang.

Khach Hang phai bbi thuwdng va bao dam cho Céng Ty khdng bi thiét hai d6i véi tat cd cac yéu cau doi boi thwong tir bén
th ba lién quan dén bat ky thiét hai nao gay ra do cac dich vu do Céng Ty thuwc hién, trir khi thiét hai d6 giy ra bé&i hanh
ddng hoac so suat clia Cong Ty, dworc thue hién do ¢d y gay ra thiét hai d6 hodc do thi€u than trong va biét ring chac chdn
s& c6 thiét hai phat sinh tir hanh déng hodc so suat dé. Khach Hang c6 nghia vu bdi thuéng va bao dam cho Cong Ty khong
bi thiét hai tai moi th&i diém va trong moi trwdng hop ddi véi yéu cau doi boi thudng cha bén thir ba virot qua tng sé
tién 1.650.000.000 dong cho mot sw kién hoidc mot chudi cac sw kién c6 cling nguyén nhan. "Thiét Hai" cling dwoc hiéu la
bao gom thiét hai ddi véi bén thir ba ma Céng Ty cé nghia vu boi thwdng va/hoic thiét hai giy ra do cai chét hodc thwong
tat va/hodc bat ky hinh thirc ton that tai chinh nao.

Khach Hang phai thanh toan cho Céng Ty tat ca s tién phai thanh toén theo Diéu 13.1 va Diéu 13.2 & trén khi Cong Ty yéu
cau. Theo toan quyén quyét dinh chia Céng Ty, Cong Ty c6 quyén yéu cau, va Khach Hang phai cung cap cho Céng Ty, bao
lanh ngan hang dé bao dam cho tat ca s6 tién ma Khach Hang phai thanh toan theo Diéu 13.1 va Diéu 13.2 & trén vdi s6
tién va theo mau ma Cong Ty c6 quyén yéu cau. Bao lanh ngan hang dé phai dugc phat hanh béi ngan hang do Cong Ty lwa
chon.

Khach Hang phai boi thwdng va bao dam cho Cong Ty khong bi thiét hai d6i véi bat ky yéu cau doi bdi thwong, ton that
hodc thiét hai hodc chi phi phat sinh vi bat ky ly do gi va bing bat ct cach nao tir hodc lién quan dén viéc giai phéng hang
héa cho nguwoi ndm gilr chirng nhan glri hang hodc bat ky ngwoi nao khac dén véi Cong Ty chirng minh cé quyén dai véi
hang hoéa.

Khach Hang phai bbi thwérng va bdo dam cho Céng Ty khdng bi thiét hai ddi véi tat ca chi phi va phi tdn ma Céng Ty phai
chiu (bao gém tat ca chi phi phap ly dugc tinh trén co s& boi thuwdng day da) trong truérng hop Cong Ty phai thye hién cac
bién phap (bao gom tién hanh khéi kién phap ly hoic bién phap khac) déi véi Khach Hang dé thu hoi bat ky sé tién nao ma
Khach Hang phai thanh toan cho va con ng Céng Ty theo Cac Diéu Kién Chung nay.

Khach Hang ciing phai bbi thuwdng va bao dam cho Céng Ty khéng bi thiét hai ddi véi:
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(a)

(b)

tat ca va bat ky tdn that, thiét hai, chi phi, phi tén va yéu cau doi bbi thwéng vi thwong tat hodc tir vong clia bat
ky ngudi nao hodc thiét hai ddi véi tai san gay ra bai hodc cé6 nguyén nhan tir bat ky hanh vi nao, cho du hanh vi
d6 13 so suat hoidc vi ly do khac, vé phia Khach Hang, nhan vién, dai ly hodc nha thau phu cla Khach Hang lién
quan dén bat ky Dich Vuy; va

bat ky tién phat, tdn that, thiét hai hodc chi phi ma Céng Ty phai chiu trong viéc thuc hién Dich Vu clia Cong Ty
hodc do viéc Cong Ty thwc hién cac nghia vu ctia minh theo bat ky ho'p déng nao gitra Cong Ty va Khach Hang.

Piéu 14: Loai trir trach nhiém

14.1 Céng Ty khéng chiu trach nhiém d6i véi Khach Hang hodc bat ky bén nao khac khiéu nai théng qua Khach Hang cho du theo
hop dong, ngoai hop dong (bao gdm so’ suat hodc vi pham nghia vu theo luat) hoidc hinh thirc khac déi véi bat ky ton that,
chi phi, phi ton, yéu cau doi boi thuwong, thiét hai, thwong tat hodc tir vong da gay ra vi bat ky ly do gi va bang bat c cach
nao ngoai trir c6 nguyén nhan tir sy ¢d tinh, so’ sét hodc vi pham c6 chi y vé phia Cong Ty.

14.2 Khéng anh hwéng dén quy dinh chung clia Diéu 14.1 & trén, Cong Ty khdng chju trach nhiém cho du theo hg'p déng, ngoai
ho'p déng (bao gom so suat hodc vi pham nghia vu theo luat) hodc hinh thire khac:

(a)

(b)
(c)

(d)

(e)

(f)

(8)

(h)

(i)

Phién ban 1.5

do sai s6t trong chi tiét cwdc phi, thué hoic chi phi dwgc bén thir ba théng bao cho Céng Ty, hoéc tinh phi sai va
bat ky yéu ciu va yéu cau gidp lwng phat sinh tir d6 sé do Khach Hang chiu;

bat ky ton that hodc thiét hai xay ra do cwé’p hoic trom;

bat ky ton that hoic thiét hai d6i véi hang héa dwoc lwu gilk ngoai troi hodc hang héa ma Cong Ty thwong lwu
gilt ngoai troi;

bat ky hau qua c6 thé phat sinh néu ngudi chuyén ché tir chéi ky hodc xac nhan chi tiét lién quan dén hang héa
(bao gém sd lwgng tirng don vi hang héa, kich thuéc va trong lwgng);

do sai sét trong gidy chirng nhan gtri hang, bién nhan, 1&énh giao hang, xac nhan hoic bat ky chirng tir twong tw
khac;

d6i véi bat ky ton that, thiét hai, chi phi, yéu cau doi boi thwéng va phi tén ma Khach Hang phai ganh chiu hodc
phai chiju bang bat c cach nao vi c6 su chénh léch gio tai Viét Nam va bat ky noi nao trén thé giéi ma Khach
Hang dang cu tru;

déi véi bat ky tén that hodc thiét hai nao phat sinh tir viéc mat hang héa, khéng giao hang hoic giao hang khéng
dung, giao hang chdm, khéng tudn tha hodc tuan thi khéng ding chi thi cia Khach Hang hoéc ly do khac, trir khi
duogc chirng minh rang:

(i) ton that hodc thiét hai dé xay ra khi hang hoa thudc sy trong gilr va kiém soat thwe sw clia Cong Ty va gy
ra bi sw ¢8 y hodc sai sét/vi pham c6 y vé phia Céng Ty, ngudi lam cong hodc dai ly cia Céng Ty. Néu mot
s6 yéu td gy ra viéc mat mat, khéng giao hang, giao khéng diing hoic giao hang cham giy ra b&i hodc gép
phan b&i Khach Hang, trach nhiém cta Cong Ty sé dwa trén co’ s 16i so sanh; va

(ii) ¢6 sw gian lan vé phia Cong Ty;

déi v&i bat ky ton that, thiét hai, chi phi, yéu cau doi bdi thwdng va phi tdn ma Khach Hang phai ganh chiu hoic
phai chiu bing bat c¥ cach nao khi tdn that hodc thiét hai d6i véi hang hdéa dé 1a do viéc déng goi khong hop cich
hodc viéc bao vé hang héa khong day du trong qua trinh déng goéi ciia Khach Hang;

bat ky t8n that hoic thiét hai déi véi hang héa xay ra trwdc khi nhan hang héa hoic khi hang héa dang do Céng
Ty trdéng giilt, do cac nguyén nhan sau day bat ké c6 ngudn gdc tir dau: trang thai ty nhién van cé, thay déi chat
lwgng hodc dic tinh, thdi riva, kho can, bién thanh bot, nhiét dd, dun néng, néng chay, nhudm mau, hip hoi, 1én
men, déng bang, gi sét, méc, méc meo, am thap, bui, dau, ddi mau, béc hoi, béc mui, hodc mui hdi théi tir hodc
do ti€p xtic v&i hang héa khac hodc nhién liéu, vat thai riva, bat ky loai nwéc nao, mwa hay bui nwéc, tac déng
cla khi hau, thoat nuérc, rd ri, hao hut, mat trong lweng, v&, chia tach, cong, bam ra, su co lai, cac 16 do dung
mdc, chudt, vat gdm nham, con trung hoic sau bo khac, hang héa bi nd cho du khi nhan cé tiét 16 hodc khong tiét
16 tinh chat nguy hiém cta hang héa, thiéu hang, vay ban, gay thuwong tat cho, bién dang, kién hang, bao bi va
nhitng d6 kém theo kién hang bi ép hodc v&, tay x6a, hoic 18i d6i véi hodc thigu hoic khong cé nhian, sd, dia chi
hodc mé ta hang héa; va
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143

144

(i) bat ky thiét hai, chi phi, phi tdn hodc tdn that mang tinh chat hau qua, dic biét, gian ti€p, ngiu nhién hodc mang
tinh canh céo (bao gdm mat lgi nhuan, chi phi co hdi, hoat dong kinh doanh hodc tiét kiém du tinh hodc mat thi
trudrng) cho dii ngoai ho'p dong, theo hop dong, theo luat hodc vi bat ky ly do gi khac hodc lién quan dén bat ky
dich vu duoc thuc hién theo quy dinh cia Cac Diéu Kién Chung nay.

Trong trwong hop Cong Ty da khong duwoc ky ho'p dong dé cung cap dich vu kho van, Cong Ty sé& khéng chiu trach nhiém
ddi v&i thiét hai va ton that d6i véi hang héa da giao cho Cong Ty dé xtr ly va lwu giir khi thye hién Dich Vu.

Khéng vi pham quy dinh chung cGa Diéu 9.2, tit ca ngudi diéu hanh, ngudi dai dién, va/hodc ngudi lao dong ciia Cong Ty,
va/hodc dai ly va/hodc nha thau phy clia Céng Ty ma cdc dich vu clia ho dwgc Cong Ty thué dé thuc hién bat ky hgp dong
nao gitta Cong Ty va Khach Hang, sé c6 quyén vién dan bat ky quy dinh nao tai Diéu 14 nay nhw thé tit ca dan chiéu dén
Cong Ty dan chidéu dén tat cd ngwoi didu hanh, ngudi dai dién, va/hoic ngudi lao dong ctia Cong Ty, va/hodc dai ly
va/hodc nha thau phu d6 ciia Céng Ty.

Piéu 15: Gi&i han trach nhiém

15.1

15.2

Ludn tuan th( Diéu 14 & trén va Diéu 15.2 bén dwdi, trach nhiém cia Céng Ty ddi véi Khach Hang cho du theo hop dong
hodc ngoai hgp dong (bao gom so’ suat hodc vi pham nghia vu theo luat) hodc hinh thirc khac ddi véi bat ky hodc tat ca chi
phi, phi tén, yéu cau doi boi thwong, thiét hai, thwong tat hoic tir vong da gay ra hodc phat sinh vi bat ky ly do gi va bang
bat cr cach ndo tir bat ky sw vi pham, khéng thuc hién hodc vi pham nghia vu ctia Céng Ty trong viéc thyc hién nghia vy
hodc nhiém vu cia Cong Ty ddi véi Khach Hang theo Cac Piéu Kién Chung nay trong moi trwdng hop sé khdng vuot qua sd
tién t6i da 1.650.000.000 Dong Viét Nam (mot ty sau tram ndm muwoi triéu Dong Viét Nam) cho tirng su kién hodc chudi
cac su kién cé cung nguyén nhan.

Cho dui c6 Diéu 15.1, trach nhiém cha Céng Ty d6i véi Khach Hang cho du theo ho'p déng hoic ngoai hgp déng (bao gém so’
suat hodc vi pham nghia vu theo luat) hodc hinh thirc khac déi véi bat ky hoidc tat ca chi phi, phi tén, yéu cau doi boi
thwong, thiét hai, thwong tat hodc tir vong da gay ra va phat sinh vi bat ky ly do gi va bang bat cir cach nao tir bat ky su vi
pham, khéng thyc hién hodc vi pham nghia vu clia Céng Ty trong viéc thuc hién nghia vu hodc nhiém vu clia Cong Ty déi
v&i Khach Hang nhu sau:

(a) néu khi thwc hién Cong Viéc Giao Nhan, t6n that hodc thiét hai phai ganh chju déi véi 16 hang, cho du toan bd
hodc mot phan, tong s6 tién boi thuwdng thiét hai c6 thé nhan lai dworc tir Cong Ty 1a so tién dworc tinh & mirc toi
da la 128.700 Pong Viét Nam (mot trdm hai mwéi tdm nghin bay trdm Dong Viét Nam) cho mdi mét kilogram
trong lwgng gdp bi thiét hai hodc bi mat, luén tuin tha diéu kién vé trach nhiém tdi da chia Cong Ty ddi véi viéc
nay la 128.700.000 Pong Viét Nam (mét tram hai muwoi tam triéu bay tram nghin Dong Viét Nam) cho mdi 16 hang
hodc gid tri thuan clia 16 hang tai thoi diém Cong Ty nam giit chiing, tuy trwdng hop nao thap hon;

(b) néu khi thuc hién Céng Viéc Kho Van va lién quan dén gidy chirng nhan glri hang, néu tén that hoac thiét hai phai
ganh chiu ddi v&i 16 hang, cho du toan bé hodc mét phan, téng so tién boi thwong thiét hai cé thé nhan lai tir
Céng Ty sé dwoc gidi han d&én mét sé tién dwoc tinh & mirc t8i da 1a 82.500 Dong Viét Nam (tam muoi hai nghin
nam tram Dong Viét Nam) cho mét kilogram trong lwgng gdp bi thiét hai hodc bi mat, ludn tuan tha diéu kién vé
trach nhiém tdi da cia Cong Ty d6i vé'i viéc nay l1a 1.650.000.000 Déng Viét Nam (mét ty sau trim nam muwoi triéu
Pong Viét Nam) cho mdi sy kién hodc chudi cac sy kién xuat phat tir mot hodc cé ciing nguyén nhan hodc gia tri
thuan cha 16 hang tai thoi diém Coéng Ty ndm gilr chiing, tuy trudng hop nao thap hon;

(c) néu khi thwe hién Cong Viéc Mbi Gidi Tau, tdng sd tién toan bd tén that hoic tién boi thuwang thiét hai c6 thé
nhan lai dwoc tir Cong Ty sé khdng vurg't qua so tién thu lao Cong Ty sé dwoc hwdng ddi véi hoat ddng moi gidi
tau; va

(d) néu khi thyc hién Cong Viéc Xép D&

(i) t6n that hoac thiét hai phai ganh chiu dai v&i 16 hang, cho du toan bd hodc mot phan, téng s tién bdi thuwdong
thiét hai c6 thé nhan lai dwoc tir Cong Ty 1a sd tién dwo'c tinh & muirc t8i da 13 96.500 Dong Viét Nam (chin muwoi
sau nghin ndm trdm Pong Viét Nam) cho mbi kilogram trong lwong gop bi thiét hai hodc bi mat, ludn tuan tha
diéu kién vé trach nhiém t8i da cha Cong Ty d6i véi viéc nay Ia 28.050.000 Déng Viét Nam (hai mwoi tam triéu
khdng tram nim muoi nghin Pong Viét Nam) cho mdi sy kién hodc chudi cac s kién xuat phat tir mot hoic c6
cling nguyén nhan hoic gia tri thuan cha 16 hang tai thoi diém Céng Ty nam gilr ching, tuy trwong ho'p nao thap
hon;

(i) thwong tat hodc tlr vong clia bat ky ngwdi nao xay ra, tong s6 tién boi thuwang thiét hai cé thé nhan lai dworc
tir Céng Ty la sé tién dwoc gidi han dén 16.500.000.000 Pong Viét Nam (mudi sau ty ndm tram triéu Dong Viét
Nam) cho mdi s kién hoic chudi cac sy kién xuat phat tir mot hodc cé cling nguyén nhan.

Phién ban 1.5
Cap nhat Ian cudi: 17/06/2020

-13-



153

154

155

15.6

15.7

15.8

15.9

P& tranh hi€u nham, néu tén that hoic thiét hai ma Khiach Hang phai ganh chiu dai véi mot phan cla 16 hang, cho du toan
bd hodc mot phan, tdng sé tién boi thwéng thiét hai c6 thé nhan lai dwgc tinh theo ty Ié trén ty 1&é ma gia tri thwe sy clia
phan hang 16 hang d6 so véi gia tri chia toan bd hang héa ky glri dworc tinh theo Piéu 15.2(a), (b), (c) va (d) twong &ng.

Vi muc dich ctia Piéu nay, Cong Ty chi dwoc yéu cau tham chiéu dén bang ké hang hoa ton kho do Khach Hang cung cip va
bang ké hang hoa d6 Céng Ty d3 xac nh3n rd rang d3 nhan va xac minh ndi dung bén trong ctia bang ké hang héa d6. Cong
Ty khéng chiu trach nhiém dai v&i bat ky tai sdn nao khac khdng bao gdm trong clia bang ké hang héa dé.

Vi muc dich cta biéu nay, sd lwgng hang héa lwu gii tai Cong Ty sé& dwoc can trong lwong trén co s& hé tan theo thong 1é
chudn cla Céng Ty.

Trong trwd'ng hop cé thiét hai d6i véi mdt hodc nhidu hang muc di cing véi nhau (ching han nhw vat dung gia dinh), sw
suy gidm gid tri cGia cac phan khac hodc ciia hang muc khdng bi thiét hai s& khong dwoc tinh dén.

Céng Ty c6 quyén yéu ciu chirng c¥ chirng minh gia tri cGa 16 hang hoic bat ky phan nao cta 16 hang bi mat mat, giao
khong ding hoac bi hu hai.

Viéc boi thworng duoc tinh theo quy dinh clia Piéu 15.2 s& 13 bién phap duy nhat ma Khach Hang c6 thé ap dung déi v&i
Coéng Ty dadi véi bat ky ton that, thiét hai hodc phi tdn ma Khach Hang phai ganh chiu.

Khoéng vi pham quy dinh chung cGa Diéu 9.2, tit cd ngwdi diéu hanh, ngwoi dai dién, va/hodc ngudi lao déng ciia Cong Ty,
va/hodc dai ly va/hoidc nha thau phu cia Cong Ty ma céc dich vu clia ho dwgc Cong Ty thué dé thuc hién bat ky hop dong
nao gilta Cong Ty va Khach Hang, s& c6 quyén vién dan bat ky quy dinh nao tai Piéu 15 nhu thé tit ca dan chiéu dén Cong
Ty dan chiéu dén tit ca ngwoi dieu hanh, ngwei dai dién, va/hoic nguoi lao ddng cla Cong Ty, va/hoidc dai ly va/hoidc nha
thau phu ctia Céng Ty.

Diéu 15A: Céc quy tdc vé su tuan thi va bién phép trirng phat

15A.1

15A.2

15A.3

15A.4

15A.5

Khach Hang chap nhan rang dwa trén quy dinh phap luat hién hanh ngin chin viéc riva tién, tai trg khing bd, héi 16 va
tham nhiing, Cong Ty dwoc yéu cau bdo cdo cac giao dich bat thuwong dén cac co’ quan c¢6 tham quyén.

Khach Hang chap nhan ring Cong Ty c6 nghia vu tuan theo phap luat hién hanh dé xac thwc Khach Hang va xac minh tinh
xac thuwc. Khach Hang phai hoan toan hop tac trong treérng hop nay. Cong Ty sé ghi nhan cac dir liéu theo yéu ciu va luu
trit theo quy dinh cGia phap luat hién hanh. Khach Hang chap nhan rang nghia vu tiét 16 théng tin nhw dé cap & trén duoc
wu tién ho'n so véi diéu khodn bao mjt ap dung.

Khach Hang ddm bao tuan thd tat ca cic bién phap trirng phat va han ché hién hanh dwoc thiét 1ap ra va béi Lién Hop
Qudc (“LHQ”), Hoa Ky (“Hoa Ky”), Lién Minh Chau Au (“LMCA”) hoic cic co quan trirng phat lién quan khac va céc quy dinh
ki@m soat chuyén nghiép c6 hiéu lwc khi ky két thoa thuan va trong thoi gian thuc hién.

Khéach Hang dat biét dong y ring Khach Hang s& khong thanh toan, cung cap, tang cho, hira thanh toan hodc ting cho, hoic
uy quyén viéc thanh toan hoic ting cho, mét cach tryc ti€p hoic gian ti€p, bat ky khoan tién hoic hién vat cé gia tri cho
bat ky ngwei hodc phap nhan nao véi muc dich bat hop phap hoic khong ding dan bao gom quyét dinh hodc duy tri kinh
doanh hoic bat ky lgi ich ndo lién quan dén théa thuan. Va Khach Hang phai tuan thi hoan toan phap luat Viét Nam hién
hanh lién quan dé&n chdng tham nhiing hoic chéng hdi 15, bao gém cac hiép dinh trén toan thé gigi.

Theo Diéu 56, Cong Ty c¢6 quyén cham dirt Ho'p d6ng ngay 1ap tirc néu cé cac nghi ngd hop ly 1a cac hang hoa dwoc du tinh,
mét cach tryc ti€p hodc gian ti€p, dén bat ky qudc gia ndo thudc Iénh trirng phat theo LHQ, Hoa Ky, LMCA hoic theo quy
dinh chia cac t8 chirc c6 thdm quyén lién quan khac déi véi hang hoa dang duoc dé cap, ma khong cé ngoai lé hodc chua
dwoc mét co quan c6 tham quyén cip phép dé thuwc hién muc dich trén. Cong ty cling c6 quyén cham dirt Hop déng ngay
1ap tirc néu cé nghi ngd hop Iy ring Khach Hang dy dinh vi pham hodc vi pham cac nghia vu va/hoidc quy dinh phép luat
lién quan dén chdng tham nhiing hodc chéng hdi 16 nhw dé cap tai khoan 15A.2.

Cung v&i viéc cham dirt thoa thuan dua trén mét trong nhivng diéu khoadn dé cap & trén, bat ky nghia vu ndo cla Cong Ty
theo thoa thuan s& mat hiéu lyc ngay lap tirc. Khach hang sé& boi thuwdng toan bd va bao dam Céng ty khdng bi thiét hai déi
vé@i bat ky khi€u nai, phat hodc cac thiét hai khac clia cac bén thir ba phat sinh tir hodc lién quan dén viéc chadm dirt hoic vi
pham dé.

Vi muc dich cta Diéu 15A nay:

a.  Trirng phat nghia 13 bat ky sy trirng phat kinh té&, han ché hodc cdm van thwong mai do LHQ, Hoa Ky, LMCA hoic
chinh phli cdm quyén phé chuin;
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b.  Ludt trirng phat 1a bat ky luat, quy dinh hodc quyét dinh ndo dwgc ban hanh vé trirng phat kinh té.

CHU'ONG Il - DIEU KIEN CONG VIEC GIAO NHAN

Piéu 16: Pham vi

16.1

16.2

16.3

16.4

16.5

Tat cd hang héa duworc giao cho Cong Ty nam gii c6 thé dworc gilt trong kho hodc dworc gilr tai bat ky noi nao khac do Cong
Ty quyét dinh. Khach Hang c6 thé phai tuan tha cac diéu khoan va diéu kién bd sung c6 thé bi an dinh b&i chi sé& hitu hoidc
ngudi diéu hanh nha kho va bat ky phap luat va quy dinh hién hanh cha dia phwong noi ma nha kho dang toa lac.

Tat ca cac hoat ddng nhu giam sat, 1dy mau, can bi, kifm dém, can, do va nhan hang dwéi sw giam sat tu phap, sé do Cong
Ty thue hién theo chi thi cu thé ciia Khach Hang va ngay khi nhan dugc tién hoan lai tat ca chi phi cia hodc lién quan dén

cac cong viéc trén.

Né&u Cong Ty cung cap phuwong tién van tai dé van chuyén hang héa, cac dich vu nay phai tuan tha Cac biéu Kién Chung nay
va Cong Ty, khi thuc hién céng viéc nay, khéng phai la céng ty chuyén ch& théng thudong.

Cong Ty khéng phai va khong l1a chuyén gia khi thuwc hién bat ky dich vu ndo cho Khach Hang. Cong Ty, trong moi phwong
dién, s& khong chiu trach nhiém vé viéc thong bao tinh trang, tinh chat hodc chat lwgng hang héa.

Tat ca dich vy, hoat dong hoic céng viéc do Cdng Ty ddm nhan ddi véi hang héa sé do Khach Hang chiu chi phi va rdi ro.

Diéu 17: Chirng tir lién quan dén hang héa

17.1

17.2

17.3

Khéch Hang phai bdo dam tat ca chirng tir c¢an thiét cho viéc nhin, glri hang héa va cac chi thi phai dwoc giao cho Céng Ty
vao ltc hodc trwdec khi giao hang cho Cong Ty.

cong Ty c6 thé, khi Khach Hang yéu cau, cap cac bién nhan nham muc dich xac nhan Céng Ty nam giir chirng tir s& hiru cu
thé déi véi hang héa. Tuy vay, cac bién nhan nay khdng phai 1a cac chirng tir c6 thé chuyén nhwong/chuyén giao dwoc va
ciing khdng cung cap bat ky sw xac nhan nao rang hang hoa ghi trong ban xac nhan gilt hang dang nam dwéi s kiém soat
hodc nam giit b&i Cong Ty.

Vi muc dich d& Céng Ty thyc hién Cong Viéc Giao Nhan, Khach Hang chi dinh va Gy quyén Coéng Ty thwc hién va tién hanh
cac cong viéc sau day thay mat Khach Hang:

(a) Thuc hién, hoic chi dinh dai ly thue hién, tat ca tha tuc can thiét tuan tha tha tuc hai quan dé lwu gitrva/hodc gii
phoéng Hang Héa trong Kho Hang; va

(b) Lam dai ly thu x&p hang héa dé nhan, giit, va gidi phéng, tat ca chirng tir lién quan dén Cong Viéc Giao Nhan.

Diéu 18: Cac Quy Pinh Chung va Mé T Hang Héa

18.1

18.2

Khach Hang (bao gom bén th ba tré thanh bén trong hop dong gitta Cong Ty va Khach Hang) phai lwu y ring tat ca cac
gidy phép can thiét can phai c6 va phai dwoc lwu gilr cling nhw tat cd cac quy dinh thudc nghia vu clia Khach Hang phai
duorc tudn tha.

P& cho Cong Ty cé thé thuwc Cong Viéc Giao Nhan, Khach Hang phai kip th&i cung cap cho Cong Ty tat ca thong tin lién quan
nhwng khdng gi¢i han & thong tin vé:

(a) tinh chat, loai, chat lwgng, thanh phan, nhiét dd, trong lweng, khéi lwgng, ngudn gdc, xuat xir, tinh chat vat ly
va/hodc héa hoc cia hang héa;

(b) tinh chat nguy hiém va/hodic chat nguy hiém (cho du cé dwoc biét hodc cong nhan chung nhw vay hay khong) clia
hodc trong pham vi hang héa;

(c) hau qua phap ly (quyén sé hiru, viéc Iru gilr hang héa bi cdm & no'i khac, thi tuc hai quan, v.v.);
(d) phwong phap lwu gilr d3c biét hay can thiét do tinh chat clia hang héa;
(e) cac chi dan déc biét lién quan dén phuong thire xép d&; va
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18.2A

18.2B

18.3

18.4

18.5

18.6

18.7

18.7A

18.8

18.9

18.10

18.11

18.12

(f) tat ca nhirng chi tiét khac quan trong déi véi Cong Ty.

Khach Hang cam doan va bao dam ring thong tin ma Khach Hang cung cap cho Cong Ty cin cit theo Diéu 18.2 & trén la
ding va chinh xac va sé& van dung va chinh xac cho dén thoi diém Cong Ty khong con yéu ciu thong tin dé dé thwc hién
Dich Vu Giao Nhan.

Cong Ty khong c6 tuyén bd va bao dam déi véi viéc cé san cau cang va thi gian thuc hién Dich Vu Giao Nhan.

Khach Hang phai bao dam tinh chinh xac va day da clia tat ca cdc mé ta, gia tri va cac chi tiét khac clia hang hoéa cung cap
cho Coéng Ty vi muc dich hai quan, lanh sy hodc muc dich khac.

Trir khi c6 chi thi cu thé khac bang van ban clia Khich Hang, Cong Ty khéng c6 nghia vu phai ki€m tra cic miu cé gidng véi
16 hang hay khang hoic kiém tra hang héa ma Cong Ty nhan cé twong (rng vé'i mé ta hang héa do Khach Hang cung cap hay
khdng; hodc thuc hién khai bao vi muc dich cia bat ky quy dinh phap luat, thoa thuin hodc hop déng déi véi tinh chat/gia
tri/muc dich cha viéc giao hang héa.

Ludn tuan th Diéu 18.4 & trén, Cong Ty c6 quyén, nhwng khong cé nghia vu, kiém tra ndi dung hang héa khi giao hang cho
Cong Ty va vao bat ky luc ndo trong qua trinh Cong Ty lwu gilr hang héa.

Néu tau, cong-ten-no’ va/hoic hang hdéa da dwoc hun trung, lic dé Khach Hang c6 nghia vu théng bdo ré rang truéc cho
Cong Ty, cham nhat 13 7 ngay trwdc khi dén Viét Nam hodc bat ky cang dwoc chi dinh nao, vé thuéc hun trung st dung
trong cdng-ten-no, xa lan, hAm hang va/hoéc bao bi sir dung. Viéc khir hoi ddc va/hodc lam thdng thoang tau, cdng-ten-no’
va/hoidc hang héa cho muc dich an toan sé do Khach Hang chiu rai ro va chi phi.

Cong Ty c6 quyén, nhwng khdng cé nghia vu, sir dung cac bién phap xtr ly va gidi quyét néu Cong Ty thay can thiét dé bao
quan va bao vé hang héa Iwu kho hodc tai san clia Cong Ty hodc clia nguwdi khéc, tat ca s& do Khach Hang chiu rdi ro va chi
phi.

Khéch Hang khéng dwoc ban hodc cach khic dinh doat (mdt phan cta) hang héa cho bat ky bén thir ba nao, trir khi Khach
Hang ¢6 dwoc s chap thuin bang vin ban cta bén thir ba d6 d6i véi tat ca diéu khoan cia tat ca hop dong gitra Khach
Hang va Cong Ty lién quan dé&n hang héa d3 c6 hiéu lwc vao thei di€m ma bén thir ba dé c6 dwoc bat ky loi ich nao doi véi
hang héa. Khach Hang chap nhan rang trong truong hop Khach Hang khong déap tng bat ky nghia vu cGia Khach Hang tai
Piéu 18.7A nay, Khach Hang sé ti€p tuc bi rang budc véi Céng Ty ddi v&i tat cd nghia vu con ng’ Cong Ty trong tat cd hop
déng gitra chinh Khach Hang va Céng Ty lién quan dén Hang Héa cho du bat ky lgi ich déi véi hang héa c6 thé da duwoc
chuyén tir Khach Hang cho bén thir ba.

Né&u Khach Hang ban hodc bang cach khac dinh doat (mot phan clia) hang héa, viéc nay sé khong giai trir cac nghia vu
trwérc d6 cha Khach Hang dai véi Cong Ty cho dén khi Cong Ty da xac nhan bang vin ban cho Khach Hang rang Cong Ty d3
chap nhan viéc chuyén nhuong hoic giai phéng Hang Héa dé.

Khach Hang c6 nghia vu ngay lap tirc théng bao cho Céng Ty bang vin ban viéc chuyén nhwong hoic chuyén quyén s& hiru
hang héa hoidc chuyén nhwong hoic chuyén giao quyén nhan hang héa, tly theo trwérng hop.

Khéch Hang cé nghia vu théng bao cho Céng Ty bing van ban bat ky khiéu nai nao clia Khach Hang va/hoic ctia bén thir ba
thay mét cho Khach Hang dai véi thiét hai va/hodc ton that dén phuwong tién van chuyén caa Khach Hang va/hoéc cta bén
tht ba d6 trwéc khi phuwong tién van chuyén réi khéi kho ciia Cong Ty hoidc clia nha thau phu clia Cong Ty, néu khéng c6
théng bao thi khi€u nai s& bj bac bé.

Viéc khéng cé cau tau hoic khdng cé noi dau khi phrong tién chuyén ché ndi (dwdng thay) hoidc lan (duwdng bd) dén sé
dwoc xem nhu 13 sw kién ndm ngoai tam kiém soat ctia Cong Ty.

Cong Ty khong chiu trach nhiém déi véi Khach Hang dai véi bat ky ton that hodc thiét hai nao, cho du phat sinh vi bat ky ly
do gi, trong trwérng hop ngudi chuyén ché tir chdi xac nhan sd trong lwg'ng hang héa dwoc giao béi Cong Ty nhu 13 mét
phan chia Dich Vu chia Cong Ty.

Piéu 19: Hang héa dé hw hong

19.1

Céng Ty c6 quyén, do Céng Ty quyét dinh va khdng can giri thong bao cho Khach Hang, ban hodc dinh doat tat ca hang héa
dé hw hong khong dwoc nhan ngay khi dén hodc khong cé dia chi hodc ghi nhan day di hodc mat khac khong dé dang xac
dinh dworc. Tat ca cac chi phi va phi tdn ma Cong Ty chiu lién quan dén viéc ban hodc dinh doat hang héa dé huw héng d6 sé
do Khach Hang chiju.
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19.2

Viéc Cong Ty thanh toan hoic giao, do Cong Ty toan quyén quyét dinh, cho Khach Hang khoan tién thuan thu dwoc (néu
c0) tir viéc ban hoic dinh doat hang héa dé& hw hong dé khi khau trir tat ca khoan phi, 1& phi, phi tdn chwa thanh toan sé&
twong dwong véi viéc giao hang.

Piéu 20: Hang héa khdng dé hu héng

20.1

20.2

Khi hét thoi han 14 ngay clia thong bao bang vin ban glri cho Khach Hang va Khach Hang da khong cé nhirng chi thi can
thiét c6 thé chap nhan dwoc di véi Cong Ty, Cong Ty c6 quyén, do Cong Ty toan quyén quyét dinh va khéng can thong bao
cho Khach Hang, ban hoic dinh doat tat ca hang héa khéng dé huw hdng nay ma theo y kién ctia Cong Ty 13 khong thé giao
dwoc do hang héa khéng dwoc ghi dia chi day di hodc ghi sai dia chi hodc khdng dwoc nguwdi nhan hang nhan hang hoic
ch3p nhan hodc vi bat ky ly do gi dé.

Viéc Cong Ty thanh toan hodc giao, do Cong Ty toan quyén quyét dinh, cho Khach Hang khoan tién thuan thu dwoc (néu
¢6) tir viéc ban hoic dinh doat hang héa khong dé hu héng d6 sau khi khau trir tat ca khoan phi, 1& phi, phi tén chwa thanh
toan thi sé twong dwong voi viéc giao hang.

Diéu 21: Hang héa Nguy hiém

21.1

21.2

21.3

214

21.5

Trir khi c6 cac thoa thuan dic biét truwéc bing van ban, Cong Ty sé khong chap nhan hoic xtr ly bat ky hang héa doc hai,
nguy hiém, hodc dé chay nd hoic bat ky hang héa twong tu nao cé thé gay thiét hai ("Hang Héa Nguy Hiém"). Thuat ngit
"hang héa c6 thé gy thiét hai" bao gdm hang héa cé thé an chira hoic thic ddy sw phat trién clia sdu bo hodc con trung
khac.

Tuy nhién néu Cong Ty dong y trwd'c bang van ban chap nhan bat ky Hang Héa Nguy Hiém theo Cac Piéu Kién Chung nay,
Khach Hang phai bao dam Hang Héa Nguy Hiém phai dwoc khai bdo day du vé tinh chat va ndi dung bén trong cla hang
héa, va dwgc déng géi va dan nhin an toan va phu hop theo phép luat va quy dinh cé hiéu lwc hién hanh & (cac) qudc gia
6 lién quan bao gom viéc bao dam rang tat ca cac kién hang phai dwoc ghi nhan rd rang va khong thé tay xéa dé thé hién
tinh chat nguy hiém ctia ndi dung bén trong ctia hang héa.

Cho du Cong Ty c6 thé da chap nhan Hang Héa Nguy Hiém theo théa thuan trwdc day bang van ban giira cac bén, Khach
Hang dong y ring Hang H6éa Nguy Hiém c6 thé bj Cong Ty tiéu hay hodc bi x{r ly bang cach khac do Coéng ty toan quyén
quyét dinh va bang bat cr cich nao ma Céng Ty thay phu hop, véi chi phi va rdi ro do Khach Hang chiu, do cé rdi ro d6i véi
hang héa, tai san khéac, tinh mang hodc sirc khde cuia ngudi khac.

Né&u Khach Hang giao bat ky Hang Héa Nguy Hiém cho Céng Ty hodc lam cho Cong Ty phai ddm nhan hodc xtr ly hang héa
nguy hiém d6 theo cach khac so v&i cac théa thuan dic biét bing vin ban trwéc day gitra cac bén, Khach Hang phai chiu
trach nhiém déi véi tat ca tén that hoic thiét hai d3 gy ra b&i bat ky Iy do gi hodc gy ra cho bat cir thir gi hodc c6 lién
quan dé&n hang héa, cho du phat sinh nhw thé nao, bao gom tén that va thiét hai gy ra cho bén thir ba ma Céng Ty c6
nghia vu phai bdi thuwong va/hoic thiét hai gay ra b&i thwong tat va/hodc bat ky hinh thirc ton that tai chinh nao. Khach
Hang phai bdi hoan cho Céng Ty tat ca tién phat, cic nghia vy, yéu cau doi boi thuwdrng, cac thiét hai, chi phi (bao gdm tat ca
chi phi phap ly trén co’ s& b6i hoan day du) va chi phi phat sinh vi bat ky Iy do gi c6 lién quan dén cac ton that thiét hai néu
trén.

Trong truedrng hop hang héa do Cong Ty dam nhan, dé thuc hién cong viéc giao nhan, dwgc xem 13 hang héa nguy hiém cin

ctr theo quy dinh lién quan vé viéc van chuyén chat nguy hiém bang dwong thiy ndi dia, dwong bd hodc dwong bién, viéc
dam nhan hang héa dé sé& duoc diéu chinh b&i phap luat va cac quy dinh dp dung tai (cic) qudc gia cé lién quan.

Diéu 22: Hang héa quy hiém

22.1

22.2

Trir khi c6 cac théa thuan dic biét truwédc bang vin ban giira cac bén, Cong Ty sé khong chap nhan hodc x{r ly mat hang
vang, tién cic, da quy, nir trang, do quy gia, do cd, tranh, thi nudi hoic cay trong.

Tuy nhién néu Khach Hang gtri hang héa quy hiém cho Céng Ty hodc lam cho Céng Ty phai dam nhan hodc x(r Iy hang héa
theo cach khac so véi cac théa thuan dic biét bang van ban trwéc day gitka cac bén, Cong Ty khong chiu trach nhiém dai
v@i bat ky tén that, thiét hai, hodc yéu cau doi boi thudng vi bat c ly do gi lién quan dén hang héa.

Piéu 23: Bdo hiém

23.1

23.2

Khach Hang c6 nghia vu mua va duy tri bdo hiém day du, bao gdm nhwng khéng gi¢i han & bao hiém hang héa va bao hiém
thiét hai c6 thé gay ra b&i hang héa. Trir khi c6 théa thuan khac giiva cac bén va tuan thl Diéu 23.2, Cong Ty khong cé nghia
vu thu x&p bao hiém déi véi hang héa glri cho Cong Ty trong giir.

Né&u Cdng Ty d3 théa thuan véi Khach Hang 1a Cong Ty sé thu xép bao hiém, thi:

Phién ban 1.5
Cap nhat Ian cudi: 17/06/2020

-17-



23.3

23.4

23.5

(a) tat ca bao hiém dwoc mua s& tuan thi cic diéu kién va diéu khoan loai trir thdong thwéng chia cac hop déng bao
hiém chia cong ty bao hiém hodc nguwdi bao hiém;

(b) Cong Ty khang chiu trach nhiém d6i véi viéc lwa chon cdng ty bao hiém va kha niang chi tra cta cong ty bao hiém
do;

(c) rli ro dwoc bao hiém phai dwoc Khach Hang néu rd. Chi ban ké gia tri hang héa chia Khach Hang thi khéng du;

(d) Cong Ty khong cé nghia vu mua bao hiém riéng cho tirng 16 hang ky glri nhwng c6 quyén khai hang héa dé bao

hiém trong cac hgp déng bao hiém mé& hoic hgp déng bao hiém chung;

(e) Khach Hang c6 nghia vu déi véi tat ca tién phi bao hiém dworc tinh theo mat thang dwong lich day di, do vay mot
phan cla thang sé dworc tinh 1a mat thang dwong lich day da trir khi Cong Ty c6 théa thudn khac bang vin ban;
va

(f) néu Céng Ty da thu xép mot hop dong bao hiém dwéi tén clia Cong Ty, Cong Ty ¢ thé, do Cong Ty toan quyén

quyét dinh, chuyén giao cac yéu cau doi boi thuwdong doi véi cong ty bao hiém cho Khach Hang. Néu cong ty bao
hiém tir chéi nghia vu cla cong ty bao hiém vi bat ky ly do gi, Khach Hang chi dwoc truy doi cong ty bao hiém.
Cong Ty s& khong c6 bat ky trach nhiém hoic nghia vu lién quan dén viéc nay.

Né&u Cong Ty sl dung can truc va bat ky thiét bi nao khac nhw thé dé thwc hién bat ky dich vu nao, Cong Ty c6 quyén thu
x&p bao hiém do Khach Hang chiju chi phi d&é bao hiém rdi ro phat sinh tir viéc sir dung can truc va thiét bj dé.

Bang viéc c¢6 chi thi yéu cau mua bao hiém, Khiach Hang dwoc xem nhv la d3 Gy quyén Cong Ty lam nguoi dai dién cla
Khach Hang d& thu x&p véi cong ty bao hiém, bao gom cac théa thuan vé diéu kién cha loai bao hiém va gidi quyét boi
thuwérng ddi véi bat ky thiét hai nao.

Cong Ty khong chiu trach nhiém ddi véi bat ky tén that phat sinh tir viéc cong ty bao hiém khdng chi tra day di hodc mot

phan hodc bai vi yéu ciu doi boi thwéng déi véi thiét hai dang c6 tranh chap do két qua clia cic trwdng ho'p ma Coéng Ty
khoéng thé c6 nghia vu cho du duéi bat ky cach thirc nao Cong Ty d3 cé lién quan trong viéc mua bao hiém.

CHU'ONG Illl - DIEU KIEN CONG VIEC KHO VAN

Piéu 24: Giao hang

24.1

24.1A

24.18

24.2

24.3

24.4

Viéc giao hang cho, va viéc nhan hang béi, Céng Ty thuc hién theo cach hang héa dugc ban giao cho, va dwgc chip nhan
béng vin ban b&i, Cong Ty tai noi lwu gitr hang dwoc Cong Ty xac dinh trwéc. Trong trwong hop Khach Hang chi thi Cong
Ty nhan hang héa nhung hang héa khong dén dé giao cho Cong Ty vi bat ky ly do gi, Khach Hang cam két thanh toan cho
Cong Ty, trén co’ s& boi thuwong day di, tat ca chi phi va phi tén ma Cong Ty phai chiu trong viéc thuc hién cac cong viéc
theo chi thj cia Khiach Hang.

Khéach Hang bao dam véi Cong Ty rang tat ca hang héa giao cho Céng Ty khong phai la Hang Héa Nguy Hiém va trong diéu
kién tét, dwoc dong géi day du véi bao bi phu ho'p va bao dam.

Trong truwdng ho'p cé bat ky thiét hai c6 thé nhin thiy dworc tir bén ngoai ddi véi hang héa, hodc néu Coéng Ty cé bat ky ly
do dé tin rang c6 thiét hai ddi v&i hang héa (cho du vao thoi diém giao hang cho Céng Ty hodc vao thoi diém hang héa
dworc lwu giilr tai Cong Ty), Khach Hang théng qua day Gy quyén cho Céng Ty thuc hién cac bién phap ma Cong Ty thiy can
thiét, ma khong can thong béo truwéc cho Khach Hang, dé bao vé lgi ich clia Khach Hang d&i véi hang héa bang chi phi cha
Khach Hang va do Khach Hang chiu rui ro.

T4t ca hang héa phai dwoc giao dén va Idy tir noi lru gilr hang héa trong gio Iam viéc thong thudng cha Cong Ty tir 8:00
gi®r dén 17:00 gi¢ (gio Viét Nam) tir thir Hai dén thr Sdu. Ngay ca khi Khach Hang yéu cau cong viéc phai dwoc thuc hién
ngoai gi®’ lam viéc quy dinh, Céng Ty c6 quyén quyét dinh chidp nhan hay khong chap nhan chi thi dé, va néu Céng Ty chap
nhan chi thi, bat ky phi nao phat sinh tir yéu ciu trén s& do Khach Hang chiu.

Ngay khi Cong Ty nhan hang héa, Cong Ty c6 thé, khi Khach Hang yéu cau, phat hanh bién nhan nhap kho cho Khach Hang.
Trong trwdng ho'p bién nhan nhap kho dwgc phat hanh, Cong Ty cé quyén tir chdi gidi phéng hang hoa dang dwoc lwugiiy

& Cong Ty trir khi va cho dén khi Cang Ty da nhan duwgc ban géc bién nhan nhip kho dwoc ky hau hop Ié tir bén cé tén
trong bién nhan nhap kho.
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24.5

Néu Khach Hang da chi thi Céng Ty lwu gilr hang héa theo s lwgng dwoc quy dinh cu thé, hodc hang héa dugc giao cho
Céng Ty vao thdi gian cu thé, hodc hang héa dugc giao theo mét sd lwgng nhat dinh, hodc hang héa s& duworc 13y vao thei
gian nhat dinh nhwng Khach Hang khéng giao hodc 1ay hang héa nhw quy dinh, Khach Hang phai c6 nghia vu ddi véi tat ca
chi phi va phi tdn ma Céng Ty phai chiu do Cong Ty str dung nhan cong va thiét bi dwoc dat va/hodc thu xép dé thwc hién
mot don hang cu thé (cho du dwoc sir dung toan bd hoac sir dung khac).

Piéu 25: Cac Quy Pinh Chung va M6 Ta Hang Héa

25.1

25.2

25.2A

25.3

254

25.4A

25.5

25.6

25.7

Khach Hang (bao gom bén thi ba tré thanh bén trong hop dong gitra Cong Ty va Khach Hang) phai lwu y ring tat ca cac
gidy phép can thiét can phai c¢é va phai dwoc lwu gii cling nhw tat ca cac quy dinh thudc nghia vu clia Khach Hang phai
dworc tuan tha.

P& Cong Ty cé thé thuc hién Cong Viéc Kho Van, Khach Hang phai kip thoi cung cap cho Cong Ty tat ca thong tin lién quan
bang vin ban nhwng khéng gi¢i han & thong tin vé:

(a) tinh chat, loai, chat lwgng, thanh phan, nhiét d9, trong lwgng, khdi lwgng, ngudn gdc, xuat xi, tinh chat vat ly
va/hoédc héa hoc ctia hang héa;

(b) tinh chat nguy hiém va/hodc chat nguy hiém (cho du c6 dwoc biét hodc cdng nhan chung nhw vay hay khang) clia
hodc trong pham vi hang héa;

(c) hau qua phép ly (quyén sé hiru, viéc lru gitr hang héa bj cdm & no'i khéc, thi tuc hai quan, v.v.);
(d) cho dui cach thirc lwu giir dac biét do tinh chat chia hang héa dwoc yéu cau hay khong;

(e) chi din d3c biét lién quan dén phwong thirc xép d&; va

(f) tat ca nhirng chi tiét khac quan trong déi véi Cong Ty.

Cong Ty khéng cé tuyén bd hodc bao dam ddi véi viéc c6 sin cau cang va thoi gian thwe hién Céng Viéc Kho Van theo
Chuong nay.

Cong Ty c6 quyén dwa vao cac chi tiét lién quan dén hang héa (vi du: ndi dung, kich thudrc, tinh chat, chat lwgng, trong
lwong, s6 lwgng, s6 sé-ri, nhan va gid tri) do Khach Hang cung cap ngay ca khi hang héa da dwoc kiém dém, can hoic do
trwde sy hién dién cta dai ly hodc ngwdi lam céng chia Cong Ty va ngay ca khi Céng Ty cé thé da biét tinh chat, chat lwgng
hoic cac chi tiét khac cia hang héa.

M6 ta va/hoic quy cach hang héa va céc chi tiét cia hang hdéa dwoc néu trong bién nhan nhap kho, 1énh giao hang va/hoic
1&nh giai phéng hang s& dworc cin cr trén md ta hang héa do Khach Hang cung cap, va Cong Ty khdng, bing cach cap bat ky
chirng tir ndo, xac nhan viéc mé ta 1a chinh xac, hodc thira nhan sy tén tai, tinh trang va diéu kién tét cia hang héa dwoc
mo t3, hodc ndi dung mé ta hang héa, trir khi phap luat cé quy dinh khac hodc dwoc Cong Ty xac nhan cu thé bang vin ban.

Thanh ngir “dwoc néi 1a gdm cé/theo khai bao — said to contain” lién quan dén bat ky mé ta va/hoidc quy cach hang héa va
cdc chi tiét cia hang héa dugc néu trong bat ky chirng tir nao do Cong Ty cdp (bao gobm Gidy Chirng Nhan Giri Hang, Bién
Nhan Nhap Kho, Iénh giao hang va/hoic Iénh gidi phéng hang) cé nghia 1a mé ta, quy cach va/hodc céc chi tiét d6 clia hang
héa dwoc Khdch Hang miéu ta va cung cap va Khach Hang chap nhan thém ring Cong Ty khong tuyén bd hoic bao dam
tinh xac that va tinh chinh xac clia mé ta, quy cach va/hoic cac chi tiét dé chia hang héa.

Néu tau, cong-ten-no’ va/hodc hang héa da dwoc hun trung, lic dé6 Khach Hang c6 nghia vu théng bao rd rang trwéc cho
Cong Ty, chdm nhat 13 7 ngay trwdc khi dén Viét Nam hodc bat ky cang duoc chi dinh nao, vé thudc hun trung s dung
trong cdng-ten-no, xa lan, hAm hang va/hoéc bao bi sir dung. Viéc khir hoi ddc va/hoic lam thdng thoang tau, céng-ten-no’
va/hoédc hang héa vi muc dich an toan sé do Khach Hang chiu rdi ro va chi phi.

Céng Ty c6 quyén, nhwng khdng cé nghia vu, sir dung cac bién phap xir ly va giai quyét néu Cong Ty thdy can thiét dé bao
quan va bado vé hang héa dwoc Iwu gitt, hodc cho chinh Céng Ty hodc hang héa hodc tai san clia ngwdi khac, tat ca sé do
Khéach Hang chiu rai ro va chi phi.

N&u Khach Hang ban hodc bang cach khac dinh doat (mét phan cla) hang héa, viéc nay sé khong giai trir cho Khach Hang
cac nghia vu trwdc d6 ctia Khach Hang d6i véi Cong Ty cho dén khi Cong Ty d3 xac nhan bang van ban cho Khach Hang rang
Cong Ty d3 chap nhan viéc chuyén nhwong hoic gidi phéng hang dé.
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25.8

25.9

25.10

Khach Hang cé nghia vu lap tirc thong bao cho Céng Ty bang van ban viéc chuyén nhwong hodc chuyén quyén sé& hiru cha
hang héa hodc chuyén nhwong hodc chuyén giao quyén nhan hang héa, tily theo truérng hop.

Khach Hang c6 nghia vu thong bao cho Cong Ty bang vin ban bat ky khi€u nai nao clia Khach Hang va/hoidc bén thi ba
thye hién thay cho Khach Hang déi véi thiét hai va/hodc ton that dén phuwong tién van chuyén ciia Khach Hang va/hoic
cha bén thir ba dé trwéc khi phwong tién van chuyén ri khéi dia diém cda Cong Ty hodc clia nha thau phu cia Cong Ty ma
néu khdng c6 thdng bao thi khi€u nai s& bi bac bé.

Viéc khong cé cau tau hoic khdng cé noi dau khi phwong tién chuyén ché néi (dwong thay) hoidc lan (dwong bd) dén sé
dwoc xem nhu la sw kién ndm ngoai tam kiém soat ctia Cong Ty.

Piéu 26: Diéu kién

26.1.

26.2.

Khach Hang phai giao hang héa cho Céng Ty trong tinh trang tét, va néu dwoc déng géi, thi phai déng géi phu hop.

Néu hang héa dwec giao cho Cong Ty trong tinh trang bi hw hai hodc khiém khuyét va cé thé nhin thay tir bén ngoai vao
th&i diém hang dén, Cong Ty c6 quyén, nhwng khdng cé nghia vy, bdo vé lgi ich cia Khach Hang trwé'c ngudi chuyén ché
hodc ngwoi khac véi rii ro va chi phi do Khach Hang chiu, va chuan bj bang chirng lién quan dén tinh trang clia hang héa,
tuy nhién, Khach Hang khéng cé bat ky quyén gi vé cach thirc ma Céng Ty da thwc hién nhirng nhiém vu nay. Cong Ty sé
ngay lap tirc thong bao cho Khach Hang bién phap da thuc hién va viéc khong thong bao cho Khach Hang khong tao thanh
bat ky quyén gi cho Khiach Hang yéu ciu doi boi thudng ddi véi Cong Ty.

Piéu 27: Can/Po

27.1

27.2

27.3

Cdng Ty khdng cé nghia vu cdn hodc do hang héa ma Cong Ty nhan néu khdng c6 chi thi thyc hién viéc nay, tuy nhién Cong
Ty ¢6 quyén ty do can va do hang héa néu bat ky co’ quan cé tham quyén hodc bén thi ba ndo yéu cau nhw vay va néu lic
d6 Cong Ty phat hién trong lwgng va kich thwéc khac véi mo ta hang héa do Khach Hang cung cap, chi phi can va/hoic do
lién quan sé do Khach Hang chiu.

Cdng Ty chi c6 nghia vu xac dinh trong lwgng va kich thuéc néu hang héa da dwoc Cong Ty cin va/hoic do theo chi thi cha
Khach Hang.

Cong Ty chi c6 nghia vu mé bao bi dé kiém tra ndi dung bén trong clia hang héa theo yéu cau ctia Khach Hang, nhwng Cong
Ty bao lwu quyén thyc hién kiém tra hang héa néu Cong Ty nghi ng® rang ndi dung bén trong clia hang héa cé thé da dworc
mo ta sai. Néu viéc kiém tra cho thay ndi dung bén trong ctia hang héa khac so véi mé ta hang héa, chi phi kiém tra sé do
Khach Hang chiu.

Diéu 28: No'i lwu gitt hang hoa & viéc ti€p cin

28.1

28.2

28.3

Trir khi c6 thoa thuan khac, Cong Ty cé quyén tw do quyét dinh noi lwu gilr hang héa va tai bat ky théi diém nao cé quyén
chuyén hang héa dén mét no'i lwu giit khac. Trong truérng hop viéc chuyén hang héa da duwoc thue hién vi lgi ich cta hang
héa, hodc trong cac trwdrng hop ndm ngoai tam kiém soat clia Cong Ty, chi phi viéc chuyén di va rii ro van chuyén sé do
Khach Hang chiju.

Néu hang héa dwoc chuyén téi mdt noi lwu giir khac, Cong Ty sé& thdng bao cho Khach Hang, nhwng viéc khéng théng bao
cho Khach Hang khéng tao thanh bat ky quyén gi cho Khach Hang yéu ciu doi boi thuwdng ddi véi Cong Ty.

Céng Ty sé tao diéu kién cho Khach Hang va/hoidc bit ky nguwdi nao ma Khach Hang Gy quyén ti€p can noi lwru gilv hang
héa, con tuy thudc vao viéc tuan thi cac diéu kién sau day va bat ky thi tuc nao khac do co’ quan cé tham quyén lién quan
quy dinh:

(a) tat ca nhirng ngudi dén tham noi lwu gilr hang hoda phai tuan tha quy dinh ctia Cong Ty;

(b) viéc ti€p can chi dwgc thyc hién trong gi®’ Iam viéc thong thuwdng va phai ¢é sy hién dién ctia nhan vién hoic
ngudi dai dién cha Céng Ty; va

(c) Khach Hang phai cé nghia vu ddi véi bat ky chi phi phuc vu phat sinh lién quan dén viéc dén tham noi lwu giiy
hang hoa va déi véi bat ky thiét hai do nhirng ngudi dé€n tham d6 gay ra tryc ti€p hodc gian tiép.

Piéu 29: Thei han chdm nhét cho cac chi thi

29.1

Trir khi c6 théa thuan khéc, hodc bi can tré béi cac trwong hop didc biét, Cong Ty sé bat dau thwe hién cac 1énh lwu git
hoic giao hang héa da duwgc chap nhan, néu cé thé, khong tré hon ngay lam viéc ké tiép sau khi d3 chap nhan Iénh hodc
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sau khi Cong Ty nhan dwoc cac chirng tir can thiét (vi du nhu: van don va Iénh giao hang) véi diéu kién 1a néu cac chi thi
can thiét va chirng tir d& thuc hién cac Iénh dwoc nhan sau 15:00 gir chiéu (gier Viét Nam) vao bat ky ngay lam viéc nao
(chi tir thir Hai d&n thir Sau), ngay lam viéc ké tiép s& dworc tinh 13 ngay nhan.

Piéu 30: Hang Héa Nguy Hiém

30.1

30.2

30.3

304

30.5

Trir khi c6 cac théa thuan dic biét trwéc bing van ban, Cong Ty sé khong chap nhan hoidc xir Iy bat ky Hang Héa Nguy
Hiém nao (nhw dwgc quy dinh tai Diéu 21.1).

Tuy nhién néu Cong Ty dong y trwdc l1a chap nhan bat ky Hang Héa Nguy Hiém nao theo Cac Piéu Kién Chung nay, Khach
Hang phai bao dam ring Hang Héa Nguy Hiém phai c6 khai bao day dd tinh chat va ndi dung bén trong clia hang héa, duoc
déng goéi an toan va dan nhan phu hgp véi cac quy dinh va phap luat cé hiéu lyc hién hanh & (cac) qudc gia cé lién quan
bao gom viéc bdo dam tat ca cac kién hang dwoc ghi nhan ré rang va khong thé tay x6a dé thé hién tinh chat nguy hiém
c@ia ndi dung bén trong cia hang héa.

Cho du Cong Ty c6 thé da chap nhan Hang Héa Nguy Hiém theo théa thuan truwdc day bang van ban giira cac bén, Khach
Hang dong y rang Hang Héa Nguy Hiém c6 thé bi Cong Ty tiéu hiay hodc bi xt ly bang cach khac do Cong ty toan quyén
quyét dinh va bang bat cir cich nao ma Cong Ty thay phu hop, véi rhi ro va chi phi do Khach Hang chiu, do ¢6 rii ro ddi véi
hang héa, tai san khac, tinh mang hoéc sirc khde ctia ngudi khac.

Né&u Khach Hang giao bat ky Hang Héa Nguy Hiém nao cho Céng Ty hodc 1am cho Céng Ty ddm nhian hodc x{r ly hang héa
theo cach khac véi cac thoa thuan dic biét bang vin ban trwdc day gitra cac bén, Khach Hang phai chju trach nhiém doi véi
tat ca ton that hodc thiét hai da gay ra b&i bat ky ly do gi hodc gay ra cho bat cir thir gi hodc cé lién quan d&€n hang héa, cho
du phéat sinh nhu thé nao, bao gom ton that va thiét hai gy ra cho bén thir ba ma Coéng Ty c6 nghia vu phai bdi thwong
va/hodc thiét hai gay ra b&i thwong tat va/hodc bat ky hinh thirc ton that tai chinh nao. Khach Hang phai bdi hoan cho
Cong Ty tat ca tién phat, yéu ciu doi boi thwong, tién boi thwéng thiét hai, chi phi (bao gom tat ca chi phi phap ly dwoc
tinh trén co s& boi hoan day da) va chi phi phat sinh vi bat ky ly do gi c6 lién quan dén cac tn that va thiét hai néu trén.

Trong truedrng ho'p hang héa do Cong Ty ddm nhan, dé thyc hién Dich Vu Kho Van, dwoc xem 13 nguy hiém cin cir theo quy
dinh lién quan vé viéc van chuyén chat nguy hiém bang dwong thly noi dia, dwong bo hodc dwong bién, viéc dam nhan
hang héa dé sé& dwoc diéu chinh theo phap luat va cac quy dinh ap dung tai (cac) qudc gia cé lién quan.

Piéu 31: Hang héa dé hu héng

31.1

31.2

313

Trir khi c6 cac théa thuan dic biét truéc bang vin ban, Cong Ty sé khdong chap nhan hoic xtr Iy bat ky hang héa dé hw héng
nao.

Tuy nhién néu Khach Hang giao hang héa dé huw héng cho Cong Ty hoic lam cho Cong Ty phai dam nhan hoic x{ ly hang
héa dé huw hong d6 theo cach khac so vé&i cac théa thuan déc biét bing vin ban trudc day gitra cac bén, Cong Ty, tuy thudc
vao cac quy dinh va luat phap hién hanh, cé quyén, do Céng Ty quyét dinh va khéng can glri thong bao cho Khach Hang,
ban hoic dinh doat tat ca hang hoa dé huw hong. T4t ca cac chi phi va phi tdn ma Cong Ty phai tra lién quan dén viéc ban
hoic dinh doat hang héa dé hw héng d6 sé do Khach Hang chiu.

Tuy thudc vao cic quy dinh va luit phap hién hanh quy dinh viéc chi trd khoan tién thu dwoc tir viéc ban hoic dinh doat
hang hoa dé hu héng dé, Cong Ty, do Cong Ty toan quyén quyét dinh, c6 thé chi tra cho Khach hang khoan tién thuan thu
dwoc (néu co) tir viéc ban hoic dinh doat hang héa dé hu hong d6 sau khi khau trir tat ca khoan phi, 1€ phi, phi tdn chua
thanh todn, viéc chi tra dé sé twong dwong véi viéc giao hang.

Diéu 32: Hang héa quy hiém

32.1

32.2

Trir khi c6 cac théa thuan dic biét trwéc bang van ban giita cac bén, Cong Ty sé& khong chap nhan hodc xir Iy mat hang
vang, tién cic, da quy, nir trang, do quy gia, do cd, tranh, thi nudi hodc cay trong.

Tuy nhién néu Khach Hang giao hang héa quy hiém cho Céng Ty hodc Iam cho Cong Ty phai ddm nhan hoic x Iy hang héa
quy hi€m d6 theo cach khac so véi cac théa thuan dic biét bang van ban trwéc day gilra cac bén, Cong Ty khdng chiu trach
nhiém déi v&i bat ky ton that, thiét hai, hodc yéu cau doi boi thuwdng vi bat cir ly do gi lién quan dén hang héa.

Piéu 33: Bdo hiém

33.1

Khach Hang c6 nghia vu mua va duy tri bdo hiém day du, bao gdm nhwng khéng gi¢i han & bao hiém hang héa va bao hiém
thiét hai c6 thé gay ra b&i hang héa. Trir khi c6 théa thuan khac giiva cac bén va tuan tha Diéu 33.2, Cong Ty khong c6 nghia
vu thu x&p bao hiém dai véi hang héa glri cho Cong Ty trong gitr. Khi c6 yéu cau, Khach Hang cho Cong Ty tiép can don bao
hiém/hgp déng bao hiém lién quan dé kiém tra va sao chép don bao hiém/hop déng bao hiém dé.
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33.2

333

334

33.5

33.6

Né&u Cdng Ty d3 théa thuan véi Khach Hang 1a Céng Ty s& thu xé&p bao hiém, thi:

(a) tat ca bao hiém dwoc mua s& tuan thi cac diéu kién va diéu khoan loai trir thong thwong clia cac hop dong bao
hiém chia cong ty bao hiém hodc nguei bao hiém;

(b) Céng Ty khang chiu trach nhiém déi véi viéc lwa chon cdng ty bao hiém va kha ning chi tra cia cong ty bao hiém
do;
(c) rdi ro duo'c bao hiém phai dwoc Khach Hang néu rd hodc ban duw toan clia Cong Ty vé gia tri hién tai chia hang

héa. Chi ban ké gia tri hang héa cta Khach Hang thi khéng du;

(d) Cong Ty khong cé nghia vu mua bao hiém riéng cho tirng 16 hang ky glri nhwng c6 quyén khai hang héa dé bao
hiém trong cac hop dong bao hiém mé hoic hop dong bao hiém chung; va

(e) Khach Hang c6 nghia vu déi véi tat ca tién phi bao hiém dworc tinh theo mét thang dwong lich day du, do vay mot
phan cla thang sé dwoc tinh 1a mat thang dwong lich day du trir khi Cong Ty c6 chap thuan khac bang vin ban.

Bang viéc c6 chi thj yéu cau mua bao hiém, Khach Hang dwoc xem nhw 1a d3 chi dinh Céng Ty lam nguoi dai dién cda Khach
Hang dé& thu x&p vé'i cong ty bao hiém, bao gdm cac théa thuan vé diéu kién clia loai bao hiém va giai quyét boi thweng doi
v&i bat ky thiét hai nao. Khi lam nguwéi dai dién cho Khach Hang theo quy dinh cta Diéu nay, Céng Ty cé quyén nhan bat ky
s6 tién doi boi thuwdng nao nhwng chi c6 nghia vu tra tién bdi thwérng ma Céng Ty da nhan cho Khach Hang sau khi khau trir
tat ca khoan tién phai thanh toan cho va con no’ Cong Ty.

Cong Ty khong chiu trach nhiém ddi véi bat ky tén that phat sinh tir viéc cong ty bao hiém khdng chi tra day di hodc mot
phan hodc bai vi yéu ciu doi boi thwong déi vai thiét hai dang cé tranh chap do két qua cha cac trwdng hgp ma Céng Ty
khoéng thé c6 nghia vu cho du duéi bat ky cach thirc nao Cong Ty d3 cé lién quan trong viéc mua bao hiém.

Néu hang héa ma Céng Ty dang trong giir bi tiéu hily do chdy hodc bt ky nguyén nhan nao khac (cho du dd c6 mua bao
hiém théng qua nguwdi trung gian |1a Céng Ty):

(a) ngay tiéu huy s& duworc tinh 1a ngay giao hang va tat cd phi phai trd cho Cong Ty sé tinh dén ngay d6 va bao gom
luén ngay do; va

(b) néu viéc hd tro’ clia Cong Ty trong viéc danh gia thiét hai la can thiét hodc can phai cé, Cong Ty c6 thé hd tro va
duwoc Khach Hang thanh toan theo mirc do Cong Ty quy dinh va véi diéu kién 13 tat ca khodn tién phai thanh toan
cho va con ng Cong Ty da dwgc thanh toan day da.

Né&u Cong Ty slr dung can truc va bat ky thiét bi nao khac nhu thé dé thwe hién bat ky dich vu nao, Cong Ty c6 quyén thu
x€p bao hiém, do Khach Hang chiu chi phi, d€ bao hiém rii ro phat sinh tir viéc st dung can tryc va thiét bi dé.

Diéu 34: Di d&i Hang héa

34.1

34.2

34.3

Céng Ty s&, sau khi dwoc thanh toan day dud tat ca khodn tién phai thanh toan cho va con ng Céng Ty, cho phép gidi phéng
hang héa lwu giilr tai Cong Ty cho Khach Hang hodc ngudi dai dién chia Khach Hang. Tat ca chi phi va phi tén lién quan dén
viéc giai phéng hang sé do Khach Hang chiu.

Coéng Ty chi bi rang budc ddi v&i bat ky sw chuyén nhwong hodc chuyén giao clia Khach Hang cho bat ky bén thi ba nao lién
quan dé&n hang héa duworc lwu giir tai Cong Ty néu:

(a) Cong Ty da dwoc thanh todn day da tat ca khodn tién phai thanh todn cho va con ng Cong Ty va nhan thdong bao
trwdc bing vin ban vé viéc chuyén nhwong hodc chuyén giao; va

(b) Khéach Hang bao dam ring bén thir ba ky hgp dong méi véi Cong Ty dé lwu giltr hang héa tai Cong Ty cho dén khi
giai phéng hang héa dé cho bén thir ba theo quy dinh clia Cac Diéu Kién Chung nay. Khi hgp déng méi cé hiéu
lwe, hop dong hién tai giira Cong Ty va Khach Hang ddi véi hang héa hoic mot phan hang héa dwgc chuyén
nhuwong s& mic nhién cham dit.

Céng Ty c6 quyén, tai bat ky thoi diém nao, di doi hang héa ma Cong Ty da nhan lwu gilr trwéc khi hét théi han lwu gilr,
néu theo y kién clia Cong Ty, do cé Iy do hop ly va/hoic khan cap dé di doi, vi du nhu:

(a) néu Khach Hang da khdng tuan thi mét hodc nhiéu quy dinh clia Cac Piéu Kién Chung nay;
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34.4

(b) néu Cong Ty cho ring hang héa gay hodc c6 thé gay ton that va thiét hai cho hang héa khac, noi lwu giir va thiét
bi, hodc gy tén hai hodc thwong tat cho ngudi; hodc

(c) néu hang héa dé bj hu hdng hoic c6 kha ning bi thay d6i bén trong ma theo y kién Cong Ty la ¢ thé lam giam gia
tri cGia hang héa, va/hoic Khach Hang da khong cé chi thi d& ngan ngira hodc d6i phé véi tinh hudng trén.

Khach Hang van c6 nghia vu thanh toan tién thué kho cho dén ngay va bao gom ngay hang héa dwoc Cong Ty giai phéng
khéi noi lwu gilv. NEu hang héa dang do Cong Ty trong giir bi tiéu hly do chdy hodc nguyén nhan khac, ngay hang héa bi
tiéu hay dwoc tinh la ngay gidi phéng hang.

Piéu 35: Bién phap dic biét

35.1

35.2

35.3

Trir khi cdc bén c6 théa thuan khac, Cong Ty khdng cé nghia vu thuwe hién bat ky bién phap nao ddi véi hang héa dwgc Cong
Ty hodc ngudi thay mat Céng Ty lwu giltr hodc ddi véi bao bi cia hang hda ngoai trir cac bién phap dwoc xem 13 théng
thuérng d6i véi hang héa. Tat ca chi phi va rii ro phat sinh tir hodc lién quan dén bat ky bién phap dic biét dwoc Cong Ty
thye hién can cir theo Diéu nay s& do Khach Hang chiu.

Tuy nhién, Céng Ty c6 quyén, do Cong Ty quyét dinh, thuc hién cac bién phap dic biét ngay lap tirc (bao gom tiéu hay) doi
vé&i hang héa dugc Cong Ty hodc nguai thay mat Cong Ty lwu giitr néu Cong Ty cho ring viéc khong thuc hién bat ky bién
phép nay cé thé din dén tdn that va/hoic thiét hai d6i véi hang héa hodc hang héa khac, noi lwu gitr hodc thiét bi, hoac
gay tén hai hodc thuong tat cho ngudi. Tat ca chi phi va rhi ro phat sinh tir hodc lién quan dén bat ky bién phap dac biét
dwoc Cong Ty thuwe hién can cir theo Diéu nay sé do Khach Hang chiu.

Cong Ty sé& thong bao cho Khach Hang cudi cung dwoc biét vé bat ky bién phap dic biét dwoc thwe hién can cr theo biéu
nay nhwng viéc khong thdng béo sé khdng trao cho nguwdi sau quyén khiéu nai déi véi Cong Ty.

CHU'ONG IV - QUY DINH VE GIAY CHO'NG NHAN GU'I HANG

Trong tredrng ho'p Bién Nhan Nhap Kho dwoc cap theo quy dinh clia Digu 24.3 va 24.4, tat ca cac diéu tai Chuong IV trong Cac Diéu
Kién Chung nay sé dwoc ap dung twong tw (ngoai trir Diéu 36.1(c) va 36.3) va tat cd cac dan chiéu dén Nguoi Nam Gilr Gidy Chirng
Nhan Giri Hang sé dan chiéu dén Khach Hang va tat ca cac dan chiéu dén Gidy Chirng Nhan Glri Hang sé dan chiéu dén Bién Nhan
Nhap Kho.

Diéu 36: Cap phat

36.1

36.2

36.3

36.4

Khi Khach Hang cé yéu ciu, Cong Ty cé quyén (nhwng khdng cé nghia vu) cap gidy chirng nhan glri hang. Vi muc dich cla
Céc Diéu Kién Chung nay, mét gidy chirng nhan giri hang bao gém:

(a) gidy chirng nhan glri hang do Cong Ty cép;
(b) gidy chirng nhan gri hang do cac cdng ty lién quan cia Céng Ty cdp; hoic
(c) gidy chirng nhan glri hang do Cong Ty hoic cac cong ty lién quan clia Céng Ty cap theo quy tic clia San Giao Dich

Kim Loai Luan D6n ("LME").

Céng Ty c6 quyén tir chdi cap gidy chirng nhan glri hang néu Khach Hang chua thanh toan tat ca khoan tién phai thanh
toan cho va con ng Cong Ty, hoidc c6 co s& dé Cong Ty tir chdi cap. N&u vao bat ky thei diém nao trwdc khi cé yéu cau caa
Khéch Hang theo Diéu 36.1, Cong Ty da cap Bién Nhan Nhap Kho ddi véi hang héa dé theo yéu cau cia Khach Hang (“Bién
Nhan Nhap Kho Hién Tai”), Céng Ty khéng c6 nghia vu cip bat ky gidy chirng nhan glri hang nao cho dén khi Khach Hang
xudt trinh Bién Nhan Nhip Kho Hién Tai cho Céng Ty d&€ Céng Ty huy.

Khach Hang c6 quyén chuyén nhuwong quyén sé hivu ddi véi tat ca hodc mdt phan hang héa dang lwu giir tai Cong Ty va
thé hién trén gidy chirng nhan glri hang cho bat ky phap nhan/t6 chirc nao bang cach ky hau vao gidy chirng nhan glri hang
ban gdc va giao quyén nam giilr gidy chirng nhan glri hang da dworc ky hau dé cho bén thi ba, va do vay tat ca nghia vu cia
Céng Ty da&i véi Khach Hang vé hang héa dwoc chuyén nhwgng sé ngay 1ap tirc cham dirt, va s& dwgc chuyén giao thanh
nghia vu ddi véi ngudi ndm gitt gidy chirng nhan glri hang theo quy dinh clia Cac Diéu Kién Chung nay.

Gidy chirng nhan glri hang do Cong Ty cap theo quy dinh clia Cac Diéu Kién Chung nay sé trao cho nguwoi ndm gilr gidy
chirng nhan glri hang quyén giao hang héa dugc néu trong gidy chirng nhan glri hang trir trwd'ng hop quyén giao hang héa
d6 phu thudc vao viéc khi€u nai/quyén nam giir tai san clia Cong Ty d6i véi hang héa hoidc cac quy dinh hai quan va tha tuc
do co’ quan c6 thdm quyén quy dinh vé viéc giao hang phai dwoc tuan thi. Cho di c¢é quy dinh ngworc lai trong Cac Diéu

Phién ban 1.5
Cap nhat Ian cudi: 17/06/2020

-23-



36.5

36.5A

36.6

Kién Chung nay va trong bat ky hop dong dworc ky gitra Ngwoi Nam Giir Gidy Chirng Nhan Glri Hang va Cong Ty khong ¢
nghia vu giao bat ky hang héa duoc ghi trong Gidy Chirng Nhan Glri Hang d6 khi Gidy Chirng Nhan Glri Hang dwoc xuat
trinh cho Cong Ty trir khi:

(a) Cong Ty déng y tinh xac thyc cla gidy chirng nhan giri hang déi véi hang héa dé Ia gidy chirng nhan giri hang do
Cong Ty cap;

(b) Va, néu ¢6 quy dinh, gidy chirng nhan glri hang dé dwoc ky hau hop 1é theo quy dinh clia Cac Diéu Kién Chung
nay.

Khach Hang van chiu trach nhiém d6i véi bat ky su khac biét nao gitra hang héa duoc cap gidy chirng nhan gtri hang va mo
ta hang héa d6 dwoc néu trong gidy chirng nhan glri hang.

(a) Trir khi Khach Hang thong bao bang vin ban cho Cong Ty bat ky sai sét trong tinh xac that hodc tinh chinh xac cia mo ta
va/hodc quy cach hang héa va cac chi tiét cha hang héa duwoc néu trong bat ky gidy chirng nhan giri hang nao do Coéng Ty
cap trong vong ba ngay ké tir ngdy cap gidy chirng nhan glri hang dé, md ta, quy cach hang héa va/hodc céc chi tiét cla
hang héa dwoc néu trong gidy chirng nhan glri hang dé sé dwoc xem |a xac that va chinh xac va Khach Hang dong y ring
Cong Ty khong chiju trach nhiém déi v&i bat ky tranh c3i c6 thé phat sinh gitta mé ta, quy cach hang héa va/hoic céc chi tiét
cla hang héa thé hién trén gidy chirng nhan glri hang va sé lwgng va/hoic chat lwgng thuc té cha hang héa dé.

(b) Cho du c6 Piéu 36.5A(a) & trén, néu khi Khach Hang nhian dwgc gidy chirng nhan glri hang dwoc ky hau theo Cac Piéu
Chung nay, trir khi Khach Hang thong bao bang vin ban cho Céng Ty bat ky sai sét trong tinh xac that hodc tinh chinh xac
clia mo ta va/hodc quy cach hang héa va céc chi tiét clia hang héa duwoc néu trong bat ky gidy chirng nhan glri hang do
Cong Ty cap trong vong ba ngay ké tir ngay ky hau gidy chirng nhan giri hang d6, mé ta, quy cach hang héa va/hoac céc chi
ti€t cta hang héa dwoc néu trong gidy chirng nhan giri hang dwo'c ky hiu dé sé dwgc xem la xac that va chinh xac va Khach
Hang doéng y rang Cong Ty khéng chiu trach nhiém déi v&i bat ky tranh cai c6 thé phat sinh gitta mé ta, quy cach hang héa
va/hodc cac chi tiét cia hang hoéa thé hién trén gidy chirng nhan glri hang va s6 lwong va/hoic chat lwong thuwe té cha hang
héa dé.

(c) Khi Céng Ty nhan duoc bat ky sai sét bang vin ban theo quy dinh cia Piéu 36.5A(a) hoidc 36.5A(b) & trén, Cong Ty c6

quyén xtr ly gidy chirng nhan glri hang d6 theo quy dinh cGia Diéu 38 cia Cac Diéu Kién Chung nay.

Trong trudrng ho'p gidy chirng nhan glri hang da dwoc cap, Cong Ty c6 quyén tir chéi gidi phdng hang dang lwu giilr tai Cong
Ty trir khi va cho dén khi Cong Ty d3 nhan dwoc gidy chirng nhan glri hang ban goc duoc ky hau hop 1é tir nguwdi nam giir
gidy chirng nhan giri hang.

Piéu 37: Hiéu luc

37.1

37.2

37.3

Trir khi c6 quy dinh khac ghi rd trong gidy chirng nhan glri hang, gidy chirng nhan giri hang sé c¢é hiéu lwc khéng qua 12
thang ké tir ngay hang hoa nhap kho.

it nhat 30 ngay trwé'c ngay gidy chirng nhan glri hang hét han, nguoi ndm gilr gidy chirng nhan glri hang phai giti cho Cong
Ty mat yéu cau bang vin ban vé viéc phat hanh gidy chirng nhan giri hang méi. Cong Ty c6 thé hoic:

(a) dong y thay thé gidy chirng nhan glri hang da hét han bang gidy chirng nhan glri hang méi véi hiéu lwc khong qua
12 thang ké tir ngay gidy chirng nhan glri hang hét han, tuy thudc vao: (i) viéc ngwei ndm gilr gidy chirng nhan giri
hang thanh toan cho Céng Ty tat ca phi phai tra (bao gdm chi phi va I& phi chinh phl) va phai thanh toan vao thei
diém d6 va bat ky phi duoc tinh dé cap gidy chirng nhan glri hang méi; va (i) nhan dwoc sw dong y trwdc bang
vin ban cda Cuc Trwéng Cuc Hai quan (hoidc sy dong y hodc phé chudn khac dwgc yéu cau theo cac quy dinh va
luat hién hanh) vé viéc gia han th&i han lwu kho/thué kho thém mét Ian khéng qua 12 thang d8i véi hang héa lwu
kho ghi trong gidy chirng nhan glri hang méi d6; hodc

(b) tir chéi cap gidy chirng nhan glri hang méi dé thay thé gidy chirng nhan glri hang da hét han va/hodc khong cho
hang hoa ghi trong gidy chirng nhan glri hang da hét han dwoc di d&i ra khéi noi lwu gitt hang héa da duoc quy
dinh trir khi tat ca khoan tién ma nguwoi ndm giit gidy chirng nhan glri hang phai thanh toén cho va con no Céng
Ty da dwoc thanh toan day du.

Néu (a) ngudi ndm giir gidy chirng nhan glri hang khong yéu cau cap gidy chirng nhan glri hang méi (hodc cac diéu kién
theo Diéu 37.2(a) vé viéc phat hanh gidy chirng nhan glri hang méi khéng duwoc thwe hién) hodc (b) sau khi Cong Ty d3 tir
chdi thay thé gidy chirng nhan giri hang hét han, va hang héa chwa dwoc di di ra khéi noi Iwu gilt vao ngay hét han va cac
khoan tién vin chua thanh toén va con ng Cong Ty, thi ngwdi ndm gitr gidy chirng nhan glri hang hét han sé dwoc xem nhw
13 da déng y thanh todn tat ca khoan tién chwa thanh toan va Cong Ty, tuy thudc vao quy dinh va luat hién hanh, c¢6 quyén
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37.4

37.5

ban hodc dinh doat hang héa dwgc néu trong gidy chirng nhan giri hang hét han theo quy dinh cla Cac Diéu Kién Chung
nay.

Cong Ty sé dung cac nd luc hop Iy dé giao cho ngwdi cudi cing dwoc biét nam gilr gidy chirng nhan giri hang hét han trong
vong 90 ngay ké tir ngay gidy chirng nhan glti han hét han (hoic ké tir ngay hét han cha gidy chirng nhan glri hang méi
dwoc phat hanh theo Diéu 37.2(a) trén) hang hoa néu trong gidy chirng nhan glri hang hét han, hoic (tuy theo trwéng hop)
tién thu rong tir viéc ban hang héa (khdng phai tra tién 13i va sau khi da khau trir tat ca khoan tién phai thanh toan cho va
con ng Céng Ty va chi phi phai chiu lién quan dén viéc ban hang héa) néu Céng Ty da thuc hién quyén cam giir hang héa
theo quy dinh clia Cac Diéu Kién Chung nay.

Céng Ty khéng con c6 nghia vu giao hang héa hoic chiu trach nhiém dai véi tién thu dworc tir viéc ban hang héa cho nguoi
cubi cung dwoc biét nam giir gidy chirng nhan glri hang hét han hoic bat ky ngwoi nao khac sau khi hét han 90 ngay néu
trén. Khi hét han 90 ngay néu trén, nguoi cudi cung duoc biét nam gilr gidy chirng nhan glri hang hét han sé khong con
quyén hodc quyén s& hiru ddi véi hang hoéa, va hang hoa (néu chwa ban hodc dinh doat) s& dwgc ban va/hodc dinh doat
theo quy dinh va luat hién hanh. Céng Ty s& khdng c6 trach nhiém & bat ky khia canh nao ddi v&i ngudi cudi cung duoc
biét ndm giir gidy chirng nhan glri hang hét han hodc bat ky ngwai nao khac lién quan dén viéc ban va/hoic dinh doat dé.
Viéc ban va/hoic dinh doat hang hoa sé khong gidi trir trach nhiém cla ngwoi cudi cung dwoc biét ndm giir gidy chirng
nhan giri hang hét han viéc thanh toédn cac khoan tién con no Cong Ty.

Piéu 38: Cit xén

38.1

38.2

38.3

38.4

Tat ca cac diéu chinh hodc sira d6i d6i véi bat ky phan nao cha ndi dung cha gidy chirng nhan giri hang (bao gom tat ca viéc
x6a, tdy, thém vao, cit xén) va bat ky 16i hién nhién trén gidy chirng nhan glri hang s& 1am vd hiéu gidy chirng nhan gtri
hang. Vi muc dich ctia Diéu 38 nay, "13i hién nhién" nghia |3 bat ky théng tin nao trén gidy chirng nhan giri hang ma Cong Ty
6 ly do tin rang la khang chinh xac, sai hodc gia mao déi véi hang héa dwgc ghi trong gidy chirng nhan glri hang.

Néu gidy chirng nhan gtri hang bi xem 13 vé hiéu bé&i bat ky ly do dwoc quy dinh tai Piéu 38.1, Cong Ty c6 quyén yéu cau
Nguwoi Cudi Cung Pwoc Biét Nam Giilr Gidy Chirng Nhan Giri Hang cla gidy chirng nhan glri hang bj vo hiéu dé, va Nguoi
Nam Giir Gidy Chirng Nhan Glri Hang dé c6 nghia vu xuat trinh cho Cong Ty gidy chirng nhan giri hang bi vé hiéu dé. Khi
nhéan gidy chirng nh3n gtri hang bi vé hiéu, Céng Ty c6 quyén hidy bé gidy chirng nh3n giri hang vé hiéu dé. Khi hiy gidy
chirng nhan glri hang bi vé hiéu, gidy chirng nhan glri hang bj vé hiéu khdng con hiéu lwc, va tat ca nghia vu cia Cong Ty
theo gidy chirng nhan glri hang bi vd hiéu d6 s& cham dirt.

Né&u Ngudi Cudi Cung Duwoc Biét Ndm Gilr Gidy Chirng Nhan Glri Hang khong giao gidy chirng nhan glri hang cho Cong Ty
theo yéu cau chia Cong Ty theo quy dinh cla Diéu 38.2 & trén trong vong 14 ngay ké tir khi c6 yéu cau, Céng Ty c6 quyén,
béng chi phi ctia Ngwei Cudi Cuing Dworc Biét Nam Giir Gidy Chirng Nhan GUlri Hang, sé dang thong bao trén 2 t& nhat bao
hodc an pham dinh ky dwoc Cong Ty lwa chon theo quyét dinh clia Céng Ty va khong tham chiéu Nguwoi Nam Gilr Gidy
Chirng Nhan Glri Hang dé don phuong tuyén bé ring gidy chirng nhan giri hang dé 1a vé hiéu theo quy dinh clia Cac Piéu
Kién Chung nay va gidy chirng nhan glri hang bi vo hiéu sé& khéng con hiéu lyc, va tat cd nghia vu chia Céng Ty theo gidy
chirng nhan glri hang bi vd hiéu d6 s& cham durt.

Nguwoi Nam Gilr Gidy Chirng Nhan Glri Hang c6 gidy chirng nhan glri hang da bi xem 13 vo hiéu béi bat ky Iy do dwoc quy
dinh tai Diéu 38.1 c¢6 quyén, khi xuat trinh gidy chirng nhan glti hang vé hiéu, dé nghi Céng Ty cip gidy chirng nhan glri
hang méi ngay khi thanh toan cdac phi lién quan. Khi nhan dwgc don dé nghi, Cong Ty c¢6 quyén (nhwng khdng cé nghia vu)
cap gidy chirng nhan glri hang méi. Khi cap gidy chirng nhan giri hang méi, Ngwoi Nam Giir Gidy Chirng Nhan Glri Hang
dong y rang Cong Ty chi cdn c¥ vao mo ta, quy cach va/hodc cac chi tiét clia hang héa do Nguwei Ndm Gilr Gidy Chirng Nhan
GUri Hang cung cap dé ghi vao gidy chirng nhan glri hang mé&i va mé ta, quy cach va/hoic céc chi tiét dé clia hang héa sé
dwoc xem la bang chirng cudi cung clia s8 lwgng va/hodc chat lwgng thwe té cia hang héa dwoc néu trong gidy chirng
nhan glri hang méi.

Piéu 39: Mat/tiéu hdy

39.1

39.2

Néu gidy chirng nhan glri hang bi mat, hw hai hodc tiéu hly, ngudi cé quyén ddi vai gidy chirng nhan glri hang cé quyén
lam don dé nghi Céng Ty hly bé gidy chirng nhan giri hang hodc cip gidy chirng nhan glti hang méi. Pon dé nghi phai néu
day di nguyén nhan bi mat gidy chirng nhan glri hang (bao gém néu cé ap dung, dinh kém ban sao bién ban cla céng an
lién quan dén viéc mat gidy chirng nhan giri hang) hodc nguyén nhan cda hu hai/tiéu hly, va cic co’ s& ma nguwoi lam don
chirng minh quyén s& hitru cia ngudi lam don déi véi hang héa. Cong Ty ¢6 quyén yéu ciu trng trudc tién lam bao dam
lién quan dén don d@é nghi nay.

Né&u céc cau héi cia Cong Ty dwa ra khong cé ly do nghi ngd tinh xac that clia cac co s& clia don dé nghi, Cong Ty c6 thé,
bang chi phi clia ngudi lam don dé nghi, thong bdo trén bat ky hai to nhat bao hodc an pham dinh ky do Cong Ty Iwa chon
dé moi nhirng nguoi dworc tin rang ho cé quyén s& hiru ddi véi hang héa néu trong gidy chirng nhan glri hang dé phan doi,
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39.3

394

39.5

39.6

trong thai han 14 ngay ké tir khi ding thong bao va dudi dang mot yéu cau, don dé nghi hly bé gidy chirng nhan glri hang,
hodc cap gidy chirng nhan glri hang méi cho hang héa néi trén.

Néu Cong Ty khong nhan dwoc bat ky phan d6i nao trong thi han 14 ngay ké tir ngay thoéng bao, Cong Ty c6 quyén ngay
1ap tirc chap thuan don dé nghij hily bé gidy chirng nhan giri hang trwéc khi giao hang dwo'c néu trong gidy chirng nhan giri
hang, hodc cap chirng nhan glri hang méi cho hang héa, cho ngwdi lam don dé nghi:

(a) Viéc hiy bo bat ky gidy chirng nhan glri hang nao sé dwoc diang ngay lap tirc trén bao hodc an pham dinh ky
dwoc dé cap tai Diéu 39.2. Khi hy bd, gidy chirng nhan giri hang s& khdng con gid tri va v hiéu, va tat ca nghia
vu cla Cong Ty theo gidy chirng nhan glri hang bi vd hiéu d6 s& cham dirt.

(b) Khi c3p gidy chirng nhan glri hang méi, Cong Ty chi cin cr vao hd so’ lwu clia Cong Ty 1a chirng ct hop 1é lién
quan dén mé ta hang héa va sd lwong hang héa dwoc néu trong gidy chirng nhan glri hang va cac théng tin dé,
ngoai trir 16i clia ban ké khai hang héa, sé& dwo'c xem la cudi cling va c6 tinh chat quyét dinh.

Né&u Céng Ty nhan dwoc bat ky phan ddi nao trong théi han 14 ngay ké tir ngay théng bao, Cong Ty s& khdng chap thuan
don d@é nghi dwoc nhan theo Diéu 39.1 cho dén khi Cong Ty c6 duwoc quyét dinh hodc ban an cudi cung va chic chan ring
ngudi lam don dé nghi la ngwdi c6 quyén déi vai hang hoa.

Ngudi nao 1a ngwdi thu hwédng gidy chirng nhan glri hang bi hily bd/gidy chirng nhan glri hang méi hoic hang héa duoc
néu trong gidy chirng glri hang bi hlly bé/gidy chirng nhan glri hang méi phai boi thudng va ddm bao cho Céng Ty khéng bi
thiét hai d6i v&i bat ky yéu cau doi boi thwong, chi phi, phi tdn va tén that ma Coéng Ty chiu hoidc ganh chju do viéc giao
hang dé. Cong Ty cé quyén yéu cau c6 bao dam cho van dé nay.

B&t ky cdac chi phi va phi tdn ma Cong Ty phai chiu trong bat ky vu kién tung hodc dw dinh kién tung do Céng Ty thuwc hién
hoéc chéng lai Cong Ty lién quan dén viéc huy bé gidy chirng nhan glri hang hoic cip gidy chirng nhan giri hang mdéi, theo
quy dinh cta Diéu 39 nay, sé& do nguwdi lam don dé nghj chiu.

Piéu 40: Lwu giit / Chuyé&n hang héa

40.1

Cong Ty c6 quyén quyét dinh noi lwu gitr hang héa dwoc néu trong gidy chirng nhan giri hang, hodc quyét dinh 1a ¢6 can
chuyén hang héa dén mét noi lwu giiv khac hay khong. Trong trwong hop viéc chuyén hang héa da dwoc thye hién vi loi
ich ciia hang héa hodc do cac trvong hop ndm ngoai tam kiém soat clia Cong Ty, chi phi hodc rdi ro van chuyén hang héa sé
do Khach Hang chiu. Néu hang héa duoc chuyén téi mét noi lwu giir khac, Cong Ty phai thong bao cho ngudi nam gidy
chirng nhan giri hang, nhwng viéc khong thong bao khong tao thanh bat ky quyén gi cho ngudi nam gii gidy chirng nhan
gtri hang yéu cau doi bdi thwérng déi vai Cong Ty.

Diéu 41: Ti€p can hang héa

41.1

Nguoi ndm gilr gidy chirng nhan giri hang va/hodc bat ky ngudi nao dugc ngwai nam giir gidy chirng nhan giri hang Gy
quyén s& dwoc cung cdp thong tin va duorc tiép cdn noi lwu gilr hang héa dugc néu trong gidy chirng nhan glri hang theo
quy dinh ctia Cac Diéu Kién Chung nay. Viéc ti€p can phai tuan thi cac yéu ciu sau day:

(a) tuan tha yéu ciu an ninh, cac diéu kién va tha tuc khac do Céng Ty, hodc dai ly/nha thau phuy ctia Céng Ty hoic
bat ky co’ quan c6 tham quyén lién quan quy dinh;

(b) viéc tiép can chi dwoc thuc hién trong gior lam viéc thdong thudng va phai cé sy hién dién cia ngwoi dai dién
dwoc Gy quyén ctia Cong Ty; va

(c) bat ky chi phi phat sinh, va/hoic thiét hai do Cong Ty gay ra truc ti€p hodc gian ti€p do viéc ti€p cin hang héa cla
nguwdi ndm giir gidy chirng nhan glri hang sé do nguwoi nam giir gidy chirng nhan glri hang chiu.

Diéu 42: Thuc hién cdng viéc

42.1

42.2

Cong Ty sé tinh phi cho ngwai ndm giir gidy chirng nhan glri hang vé cac dich vu dwgc thue hién déi véi hang héa duoc néu
trong gidy chirng nhan glri hang. Cong viéc sé chi dugc bat dau sau khi gidy chirng nhan giri hang dwoc nop.

Céng viéc ma Céng Ty khdng mudn dam nhan cé thé, sau khi cé sw chap thuin cha Céng Ty va sau khi gidy chirng nhan giri
hang da ndp cho Céng Ty, dwoc thuc hién béi hodc thay mit cho nguoi ndm gil gidy chirng nhan giri hang, tuan thi cac
diéu kién do Coéng Ty dat ra, dwdi sw gidm sat clia Cong Ty va phai thanh todn chi phi lién quan, nhwng Cong Ty sé& khéng cé
bat ky trach nhiém nao.
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42.3

Cong Ty sé& dung cac nd lwc hop ly dé ghi lai bat ky sw bién ddng, gidam hoic thay ddi s6 lwgng mén hang chia hang héa
dwo'c néu trong gidy chirng nhan giri hang do viéc giao hang mét phin, 1ay mau hodc xép d& hang héa. Néu khong con chd
tréng trén gidy chirng nhan glri hang dé thyc hién viéc ghi chép dé, Cong Ty s& thay thé gidy chirng nhan glri hang véi chi
phi do ngwei ndm giir gidy chirng nhan gtri hang chju.

Diéu 43: Bién phap dic biét

43.1

43.2

43.3

Trir khi cac bén c6 théa thuan khac, Cong Ty khdng cé nghia vy thyc hién bat ky bién phap nao déi véi hang héa dwgc néu
trong gidy chirng nhan glri hang hodc bao bi clia hang héa trir trwdng ho'p cac bién phap d6 duoc xem 13 thdng dung duoc
thyc hién ddi véi hang héa. Tat ca rii ro trong bat ky bién phap dic biét ndo dwoc thuwc hién b&i Cong Ty theo Diéu nay sé
do nguoi ndm giir gidy chirng nhan glti hang chiu.

Tuy nhién Céng Ty c6 toan quyén quyét dinh thuc hién cac bién phap dic biét ngay 1ap tirc (bao gom tiéu hiy) ddi véi hang
héa dwgc néu trong gidy chirng nhan glri hang néu Cong Ty nghi ring viéc khéng thuc hién bat ky bién phap nao c¢6 thé dan
dén ton that va/hoic thiét hai d6i véi hang héa hoic hang héa khac, noi lwu gitr hodc thiét bi, hodc gay ton hai hoic
thwong tat cho ngudi. Tat ca rhi ro trong bat ky bién phap dic biét dwoc thue hién béi Cong Ty theo Diéu nay sé do ngudi
nam gitr gidy chirng nhan glri hang chiu.

Cong Ty phai thong bao cho ngwei cudi cing dugc biét ndm giir gidy chirng nhan glri hang bat ky bién phap dic biét nao
dwoc thue hién theo Piéu nay nhwng viéc khdng thdng bao khdng tao thanh bat ky quyén gi cho nguwdi sau yéu cau doi boi
thwéorng ddi véi Cong Ty.

Diéu 44: Di d&i hang hoa

44.1

44.2

44.3

Néu Céng Ty khdng mudn tié€p tuc giir hang héa dwgc néu trong gidy chirng nhan glri hang (a) vao hoac sau khi gidy chirng
nhan glri hang hét han hoic (b) trong truwdng hop bat ky ho'p déng nao gitra Codng Ty va Khach Hang dwgc chdm dirt theo
quy dinh cha Diéu 56, Cong Ty s& moi nguoi cudi cung dugc biét nam gitt gidy chirng nhan glri hang dén dé 1ay hang hoa.
Nguwoi nam gitr gidy chirng nhan glri hang phai xuat trinh cho Cong Ty gidy chirng nhan glri hang géc dworc ky hau hop 1§,
ma néu khong cé gidy chirng nhan gtri hang duoc ky hau hop 1é thi Cong Ty ¢ quyén tir chéi cho Idy hang héa. Néu ngudi
cudi cung duworc biét nam giir gdy chirng nhan glri hang khoéng tra loi thw moi dén 1y hang clia Cong Ty trong thoi han 14
ngay, Céng Ty, tuy thudc vao cac quy dinh va luat hién hanh, cé quyén dinh doat hang héa dwoc néu trong gidy chirng
nhan glri hang d6 (bao gdm ban hang héa dé theo gia do Céng Ty toan quyén xac dinh) theo toan quyén quyét dinh cia
riéng Cong Ty va Khach Hang dong y rang Khach Hang khong cé bat ky yéu cau doi boi thuweng ddi véi Cong Ty vé viéc dinh
doat hang héa d6 trén co s& phap luat hodc I8 cdng bang hoac hinh thirc khac.

Trwéc khi ti€n hanh viéc dinh doat hang héa duoc quy dinh tai Diéu 44.1, Céng Ty sé dang 2 théng bdo véi khodng cach
gitra hai [an thong bao 13 it nhat 14 ngay trén 2 t& nhat biao, mét trong hai théng bao dwoc cdng bé tai noi ma Cong Ty c6
tru s& dang ky. Trong moi thong bao, Cong Ty sé néu y dinh clia Cong Ty vé viéc dinh doat hang héa va don phuong tuyén
bd bat ky gidy chirng nhan glri hang cé ghi hang héa dy dinh dwgc ban sé khdng con hiéu lwc, va tit ca nghia vu cla Cong
Ty theo gidy chirng nhan giri hang bi vo hiéu d6 sé cham dirt vao ngay thir 14 ké tir ngay ddng thong bao. N&u nguwdi ndm
gitr gidy chirng nhan glri hang khong tra loi trong thoi han 14 ngay ké tir ngay ding théng bao thir hai hodc néu ngwei ndm
gilr gidy chirng nhan glri hang dén nhung khéng dat dwgc thoa thuén 13y hang, Cong Ty c6 quyén ty do dinh doat hang héa
cho du bang hop dong riéng hoic bang cach thirc khac.

Cho du gidy chirng nhan glri hang hét han, nguei ndm gilr gidy chirng nhan glri hang d3 hét han d6 sé tiép tuc chju trach
nhiém déi véi Cong Ty vé tat ca phi phai thanh toan cho va cén ng’ Cong Ty d6i véi hang héa, va tat ca chi phi ma Céng Ty
phai chiu khi dang théng bao lién quan va ti€n hanh viéc ban hang héa, tat ca chi phi ndy sé dworc lay tir tién thu dwoc tir
viéc ban hang héa. Néu sau khi kh3u trir cic khoan trén ma con sé tién duw, sé tién dw nay sé dwgc xir ly theo quy dinh cha
Piéu 37.4 va 37.5.

Diéu 45: Yéu cau/bu trir

45.1

Khéng dnh hudng dén bat ky quy dinh nao khac trong Cac Diéu Kién Chung nay (bao gom Diéu 10), Céng Ty cé quyén yéu
cau hodc bu trir (toan bd hodc mdt phan) cac phi sau day trwdc khi giao hang dwo'c néu trong gidy chirng nhan gilri hang:

(a) phi lwu gitr hang héa cho nhirng thang ma gidy chirng nhan glri hang thé hién 1a da tréi qua va da khong duorc ghi
trén gidy chirng nhan glri hang 1a d3 dwoc thanh toan trwdc khi giao hang, dworc tinh trén co s& phi hang thang
duwoc quy dinh phai tra trong gidy chirng nhan glri hang cung véi viéc ting phi thué kho néu c6 (mét phan cla
thang sé dugc tinh day di mét thang);

(b) phi bdo hi@m cho nhi¥rng thang ma gidy chirng nhan glri hang thé hién la d3 tréi qua va da khang dwoc ghi trén
gidy chirng nhan glri hang 1a d3 dwoc thanh toan trwéc khi giao hang;
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(c) chi phi phat sinh trong viéc giao hang dwoc néu trong gidy chirng nhan giri hang dworc tinh theo mirc phi tai thoi
diém d6 va tat ca khoan chi ma Cong Ty phai chiu ddi v&i thu tuc hai quan va cac tha tuc khac do co’ quan ¢
tham quyén lién quan quy dinh d6i cho viéc giao hang héa;

(d) tat ca chi phi va phi tdn ma Cong Ty phai chiu sau ngay cap gidy chirng nhan giri hang dé bao quan hang héa dwoc
néu trong gidy chirng nhan glri hang hoic dé loai bé bat ky méi nguy hiém do hang héa gay ra d6i véi thiét bi, con
nguwdi hodc bat ky hang héa nao khac dwoc lwu giit trong ciing nha kho; va déi véi cac chi phi chia bat ky bién
phép nao dwoc thwe hién doi véi hang héa dé ma dugc xem la can thiét do cac trwong hop ndm ngoai tam kiém
soat cua Céng Ty;

(e) tat ca tién phat, yéu ciu doi bdi thwdrng, thiét hai, chi phi va phi tén bat ky phat sinh lién quan dén hang héa
duwoc néu trong gidy chirng nhan glri hang va bat ky khoan tién nao khac phai thanh toan cho Céng Ty duwoc
chirng minh bang gidy chirng nhan giri hang.

Piéu 46: Bdo hiém

46.1

46.2

46.3

46.4

46.5

Khach Hang cé nghia vu mua bao hiém day dd, bao gdm nhwng khéng gi¢i han & bao hiém hang héa va bao hiém thiét hai cé
thé gay ra b&i hang héa. Trir khi c6 quy dinh khac trong gidy chirng nhan glri hang rang hang héa dugc bao hiém va tuan tha
Piéu 46.2, Cong Ty khong c6 nghia vu bao hiém d6i véi hang héa néu trong gidy chirng nhan gtri hang.

Né&u Cong Ty d3 théa thuan véi Khach Hang 1a Céng Ty sé thu xép bao hiém:

(a) tat ca bao hiém dwoc mua sé tuan tha cac diéu kién va diéu khoan loai trir thong thwong cia cac hgp dong bao hiém
cla cong ty bao hiém hoidc ngwei bao hiém;

(b) Coéng Ty khong chiu trach nhiém dai véi viéc lwa chon cong ty bao hiém va kha nang chi tra cla cong ty bao hiém dé;

(c) gia tri bao hiém s& 13 gia tri dwoc néu trong gidy chirng nhan glri hang hodc ban wérc tinh cia Cong Ty vé gia tri hién
tai cia hang héa dwgc néu trong gidy chirng nhéan gtri hang.

(d) rdi ro dwoc bao hiém phai dugc ngwoi nam giir gidy chirng nhan glri hang néu ré. Chi ban ké gia tri hang héa cla
Khéach Hang thi khéng di; va

(e) Khach Hang c6 nghia vu dai v&i tat ca phi bao hiém dwoc dwoc tinh theo mét thang dwong lich day dd, do vay mot
phan ctia thang sé dwoc tinh 1a mot thang dwong lich day dd trir khi Cong Ty c6 chap thuan khac bang vin ban.

Béng viéc c6 chi thi yéu cau mua bao hiém, ngudi ndm giilr gidy chirng nhan giri hang dwoc xem nhw 1a d3 Gy quyén Coéng Ty
lam nguwoi dai dién clia nguoi ndm giir gidy chirng nhan glri hang dé thu xép véi cong ty bao hiém, bao gém cac théa thuan
vé diéu kién ctia loai bao hiém va giai quyét boi thwong d6i véi bat ky thiét hai nao. Khi lam nguoi dai dién cho ngwei nam
gilr gidy chirng nhan glri hang do cé quy dinh cta Diéu nay, Céng Ty c¢6 quyén nhin bat ky sé tién doi béi thwérng ndo nhung
chi c6 nghia vu tra tién bdi thuwdrng ma Cong Ty da nhan cho ngudi ndm giit gidy chirng nhan glri hang sau khi khau triy tat ca
khoan tién phai thanh toan cho va cén ng’ Cong Ty.

Cong Ty khong chiu trach nhiém déi véi bat ky ton that phat sinh tir viéc cong ty bao hiém khang chi trd day di hodc mat
phan hoic béi vi yéu ciu doi bdi thuwdng ddi véi thiét hai dang cé tranh cii 1a két qua cla cac trwdng hop ma Cong Ty khong
thé c6 nghia vu cho du dwéi bat ky cach thirc nao Cong Ty da cé lién quan trong viéc mua bao hiém.

Néu hang héa néu trong gidy chirng nhan giri hang dang duwg'c Céng Ty trong giir bi tiéu hly do chay hoic bat ky nguyén nhan
nao khac (cho dui d3 c6 mua bao hiém théng qua nguwdi trung gian 1a Cong Ty):

(a) Cong Ty sé dung cac nd lwc hop ly dé théng bao cho ngudi cudi cung dwoc biét nam giir gidy chirng nhan giri hang
viéc tiéu hdly nhwng ngudi ndm giir gidy chirng nhan glri hang dé khong cé quyén doi bbi thwéng Cong Ty néu Cong
Ty khong thong bao;

(b) ngay tiéu hly s& duworc tinh 1a ngdy giao hang va tat ca phi (bao gom phi bdo hiém phai thanh toan cho cac thang da
troi qua va da khong dwoc ghi trong gidy chirng nhan glri hang 1a d3 dwoc tra, mot phan cha thang sé tinh day da
mdt thang) ma Khach Hang phai tra cho Cong Ty cho dén ngay tiéu hly va bao gém ludn ngay nay; va

(c) néu viéc ho trg chia Cong Ty trong viéc danh gia thiét hai 1a can thiét hodc can phai cé, Cong Ty c6 thé hd tro va dworc
Khach Hang thanh toan theo mirc do Céng Ty quy dinh va v&i diéu kién I1a tat ca khodn tién phai thanh toan cho va
cdn ng Céng Ty da dwoc thanh toan day du.
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46.6 N&u Cong Ty st dung can truc va bat ky thiét bi nao khac nhw thé dé thuc hién bat ky dich vu nao, Cong Ty c6 quyén thu xép
bao hiém do Khach Hang chiu chi phi d& bao hiém rui ro phat sinh tir viéc sir dung can truc va thiét bi dé.

Piéu 47: Thay ddi gia tri bo hiém

47.1 Thay d6i gia tri bio hiém va cham dirt bao hiém chi cé thé xay ra néu gidy chirng nhan glri hang dwoc ndp dé ky hau. Trong
tat ca cac trwdng ho'p khac, bao hiém s& cham dirt khi hang hoa néu trong gidy chirng nhan giri hang da dworc giao.

47.2 Khi giao mat phan hang héa thi gia tri bao hiém ciing sé gidam twong trng véi s6 don vi hang héa dwgc giao néu gia tri bao
hiém cla tirng don vi hang héa dwoc néu trong gidy chirng nhan glri hang. Khi giao mdt phan hang héa néu gidy chirng
nhan gtri hang khdng thé hién gia trj bao hiém cla tirng don vi hang héa va viéc gidm trlr twong (ng khéng rd rang, gia tri
bao hiém clia hang héa dwoc giao s& duwoc thé hién tach biét va ghi trong gidy chirng nhan giri hang. Trong truwdng hop
khéng c6 ban ghi nay, Cong Ty c6 quyén, theo quyén lwa chon clia Cong Ty, gidm gid tri bdo hiém theo cung ty 1é ma hang
héa da giam vé sé lwong, trong lwgng, kich thud'c va/hodc ndi dung bén trong clia cac kién hang.

CHUONG V - DPIEU KIEN CONG VIEC MOI GI&1 TAU

Piéu 47A: Cic Quy Pinh Chung

47A.1 D& Cong Ty c6 thé thwe hién Dich Vu Méi Gi¢i Tau, Khach Hang phai:

(a) chidinh Cong Ty lam dai ly cho Khach Hang dé thay mat va dai dién cho Khach Hang thyc hién tat ca Dich Vu Méi Gidi
Tau; va

(b) trong viéc chi dinh Cong Ty lam dai ly cho Khach Hang, trao cho Cong Ty tat ca quyén han, thadm quyén va gidy phép
can thiét dé Cong Ty c6 thé thuc hién Dich Vu Méi Gidi Tau, bao gdm nhuwng khéng gi¢i han dén, quyén han ky hop
ddng véi bén thi ba thay méit cho Khach Hang va vi lgi ich cia Khach Hang.

47A.2  N&u trong treong hop bat ky hop dong thué tau ché hang giitra bén thué tau va chd tau, cac bén théa thuan rang nguoi
mai gi¢i tau dwgc bén thué tau chi dinh lam dai ly tau, va néu Cong Ty la ngwdi méi gidi tau do, bén thué tau va chi tau sé
chiu trach nhiém lién d&i va riéng ré véi tu cach la ngudi Gy nhiém déi véi Cong Ty theo cac diéu khoan dwoc quy dinh bai
Céc Diéu Kién Chung nay.

47A.3  Cdng Ty dwgc phép giao thiu cic phan clia Céng Viéc Méi Gidi Tau cia Cong Ty cho bén thir ba vi lgi ich cha Khach Hang.
Cong Ty ciing sé tan dung hang héa / thiét bi chia bén thi ba trong viéc thuc hién nghia vu clia Céng Ty, theo cac diéu kién
1a tdp quan trong nganh kinh doanh cia bén thit ba lién quan hoéc theo cac diéu kién do bén thi ba quy dinh cho cdng viéc
kinh doanh ctia bén thi ba. Céng Ty cling cé quyén, mic du khéng cé nghia vu ddi véi Khach Hang, can clr vao cac diéu kién
d6, bao gom cac diéu khoan vé gidi quyét tranh chap bing trong tai c6 thé biét dwoc, tham quyén va/hoic lwa chon luat
trong cac diéu kién doé.

47A.4  Khach Hang (bao gom bén thi ba tré thanh bén trong hop dong gitra Cong Ty va Khach Hang) phai lwu y ring tat ca cac
gidy phép can thiét trong viéc thwc hién Dich Vu Méi Gi¢i Tau can phai c6 va phai duoc lwu gilr cling nhu tat ca cac quy
dinh thudc nghia vu cta Khach Hang phai dwgc tuan tha.

47A.5 Trong tat ca tredrng hop khi Cong Ty nhan hang héa dé xé&p 1én tau va van chuyén, Cong Ty dwgc xem la tréng coi hang héa
nay va cung cap dich vy lién quan dén hang héa nay véi tw cich la dai ly dwoc Gy quyén clia Khach Hang/ ngudi glri hang/
nguwdi glri cho dén théi diém hang héa nay dworc ti€p nhan bai hodc thay mit cho tau / ngudi chuyén ché. Diéu nay khong
ap dung néu, khi ti€p nhan hang héa, Céng Ty d3 tuyén b rd rang ring Cong Ty dang dai dién cho ngwdi chuyén ché. Trong
cac trwong hop néi trén, hang héa van hoan toan thudc rdi ro va chi phi ciia Khach Hang/ nguoi giri hang/ ngudi glri va tat
ca chi phi nhu phi cdu cang, phi chdm x&p d& déi vai sa lan, phi chdm xép d& déi véi toa hang, d& hang khéi sa lan va toa
hang, giam sat, can, chi phi cdng viéc ban dém va lam thém gi® sé do Khach Hang/ ngu&i glri hang/ ngu i glri chiu.

47A.6  Cong Ty khong tuyén bd hodc bao dam tinh chinh xac hodc tinh ding ddn cla thong tin Cong Ty nhan tir bén thit ba va
dwoc thdong bao cho Khach Hang. Théng tin néi trén bao gom nhwng khong gidi han &, thong tin vé trang thiét bi cang, glri
hang, chi phi va phi t8n ddi véi dich vy lién quan dwoc bén thir ba chao gia, tinh trang va tién dd xép d& hang héa, tinh
trang tau hodc hang héa dén va di.

47A.7  Trong tat ca hop déng Cong Ty ky v&i bén thit ba trong qua trinh thyc hién Dich Vu Méi Gidi Tau, Khach Hang déng y chiu
trach nhiém ca nhan déi v&i bén thir ba ddi véi tat cd nghia vu clia Cong Ty theo cac hgp déng d6, bao gdm nhuwng khéng
giéi han dén tat ca nghia vu vé thoi diém tau dén cang.
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47A.8

47A.9

Cong Ty khong bao gi chiu trach nhiém déi véi viéc thay mit cho bat ky ngwdi nao thu hodc gitr mot cach thich hgp tién
phai tra cho viéc giao hang hang trén co’ s& diéu khoan thanh toan khi giao hang (cash-on-delivery).

Cong Ty c6 quyén thyc hién tat ca cadc hanh dong sau day:

(a) khi Cong Ty tréng giilr bat ky hang héa hodc vat nao thay mat cho Khach Hang:
(i) tir chéi giao hang hodc vat d6 cho bat ky bén thir ba ma khéng can cé Iy do;
(i) cham dirt trong gitt hang héa hodc vat d6 bang viéc glri thong bao bang van ban cho Khach Hang y dinh clia Cong
Ty vé viéc cham dirt viéc trong giir d6; va

(b) trong trwérng ho'p Khach Hang khdng nhan hang hodc vat theo théng bdo clia Céng Ty glri theo quy dinh cha Diéu

47A.9(a)(ii), vi bat ky ly do gi, trwéc thei han cudi cuing do Céng Ty quy dinh:

() Khach Hang tir b hoan toan, vinh vién va khong hly ngang bat ky va tat ca quyén ma Khach Hang c6, cho du
trong hién tai hodc twong lai, d8i véi hang héa hoic vat dé;

(i) Khach Hang cham dirt hodc mién trir hoan toan, vinh vién va khéng hily ngang cho Céng Ty d6i véi tat cd yéu cau
doi boi thwérng ma Khach Hang cé thé cé déi véi Cong Ty, cho du trong hién tai hodc twong lai, d6i véi hang héa hoic
vat doé; va

(iii) Khach Hang cho phép Cong Ty tw quyét dinh dinh doat hang héa hodc vat dé theo toan quyén quyét dinh cla
riéng Cong Ty, va

(iv) néu Cong Ty dinh doat hang héa hodc vat dé bang cach ban hang héa hoac vat dé theo Diéu 47A.9(b)(iii), Khach
Hang bang Cac Diéu Kién Chung nay cho phép Cong Ty bu trir tir tién ban hang héa hodc vat dé déi vai tat ca so tién
vao bat ky lic ndo ma Khach Hang con ng va phai thanh toan cho Cong Ty.

(c) néu Khach Hang chi thi Céng Ty giao hang héa hoac vat dé cho bat ky bén thi ba va néu bén thi ba dé khéng nam giir
van don cho phép bén thir ba dé c6 quyén ddi v&i hang hda hoidc vat d6, Cong Ty cé quyén tién hanh giao hang héa
hodc vat d6 cho bén thir ba dé bang viéc nam giit hodc c6 dwoc bdo dam thich hop tir bén thi ba. Viéc ndm giit bat
ky bado dam cha Cong Ty tai Diéu 47A.9 (c) sé do Cong Ty quyét dinh.

47A.10 Cdng Ty, trong bat ky truérng ho'p nao, khdong c6 nghia vy thyc hién cac hanh dong sau day:

47A.11

47A.12

47A.13

47A.14

(a) nhan danh Céng Ty bdo dam cho bén thi ba vi lgi ich cia Khach Hang, trir khi Céng Ty va Khach Hang c6 théa thuan
khac;

(b) nhan danh Céng Ty mua bao hiém vi lgi ich cia Khach Hang, trir khi Céng Ty va Khach Hang cé théa thuén khac;

Cong Ty dwoc phép ctia Khach Hang, nhwng khéng c6 nghia vy, nhan danh Cong Ty yéu cau thanh toén sd tién chwa dwoc
thanh toan va khé&i kién déi véi bat ky bén thir ba ddi vdi sd tién con ng’ va phai thanh todn cho Khach Hang.

Khi Céng Ty néu tén Khach Hang hodc xac dinh day dd Khach Hang trong s6 cac bén c6 lién quan d&n nganh van tai bang
tau thay va nganh van tai bang viéc sir dung tén viét tat hodc hinh thirc khac hodc bang viéc néu tén tau, Cong Ty sé khang
chiu trach nhiém dai véi viéc thanh toadn cac Iénh hodc chi thi ma Céng Ty da dat hodc dwa ra thay mét cho Khach Hang déi
v@i bén thir ba. Bit ky viéc thanh toan ddi véi 1énh hodc chi thi d6 dwgc Céng Ty thyc hién sé dwoc xem 1a khoan rng
trwd’c ma tai moi thoi di€ém cé quyén duworc doi lai khi Cong Ty da khdng nhan dwgc s6 tién lién quan tir Khach Hang.

Khéch Hang chiu trach nhiém déi véi Cong Ty vé tat ca nghia vu dwgc thiét 1ap ddi véi Cong Ty béi Thuyén Trwo'ng cla Tau
ma Cdng Ty cung cap dich vu clia Cong Ty thay mat cho Khach Hang, va vé bat ky va tat ca chi thi tir Thuyén Truwdng hodc tir
Khéch Hang hodc tir ngwdi thudc quyén ctia Thuyén Triwdng hodc cia Khach Hang, hodc duwoc viét trong gidy t& cta nhirng
nguwdi thudc quyén nay. Cho du cé nhirng trwdrng hop khi Thuyén Truwdng, hodc nguwdi ma da dwa ra chi d6 thay mat Khach
Hang, d3 vt qua tham quyén cta minh, trir khi Khach Hang chirng minh ring Cong Ty d3 biét viéc khong c6 tham quyén,
hodc tham quyén nay di dwoc thiét 1ap hop ly b&i Cong Ty.

Cho dui ¢6 quy dinh chung clia Diéu 13, Khach Hang dam bao Céng Ty khdng bi thiét hai trong tat ca trwdng hop khi Cong
Ty chiu trach nhiém déi véi bén thir ba (bao gdm co’ quan cé tham quyén va/hodc s&/cuc hodc co’ quan trwe thudc co’ quan
¢6 tham quyén) déi véi hanh dong hodc sai sét clia Cong Ty dwoc thwe hién thay mat cho Khach Hang d6i véi bén thir ba
d6 bao gdm tat ca tién phat c6 thé dwoc ap dung déi véi Cong Ty, va cu thé nhuwng khong phai duy nhat, khi Cong Ty da
thywe hién nhw 13 dai ly hai quan dwoc cap phép, ngoai trir trwong ho'p da cé hanh déng sai trai ¢d y hodc sw bat can twong
tw vé phia Céng Ty.
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47A.15

47A.16

Diéu 478B:

Cong Ty khong c6 tuyén bd hodc bao dam ddi véi sy san sang clia cau cang va thoi gian thye hién Dich Vu Méi Gidi Tau.

Cong Ty c6 quyén cin cir trén thong tin ma Cong Ty nhan duoc quy dinh tai Diéu 47A.6 trong viéc thuc hién Dich Vu Mbi
Gi&i Tau. Cong Ty khéng c6 nghia vu bao dam tinh diing ddn cha thong tin dé.

CHUONG VI - BIEU KIEN CONG VIEC XEP D&Y

Cac Quy Pinh Chung

478B.1

478B.2

478B.3

47B.4

478B.5

47B.6

478B.7

478B.8

47B.9

478B.10

478B.11

Khi thye hién Céng Viéc Xép D& clia Cong Ty, Cong Ty cé quyén:

(a) sap xép cho Cong Viéc Xép D& clia Cong Ty duwoc thue hién toan bd hodc mot phan b&i nhan vién va thiét bi clia bén
thi ba ciing nhu, do Cong Ty quyét dinh, sw hd tro’ clia thiét bj xép d& va/hoic sirc truyén déng cia Phwong Tién Van
Tai dwoc Khach Hang cung cap mién phi;

(b) can cir vao thong I&, quy dinh va quy tic cla cang hodc cac cang lién quan (tly trwong hop ap dung). Cong Ty sé khong
chiu trach nhiém déi véi Khach Hang vé bat ky cong viéc dwoc Cong Ty thuc hién theo thong 1€, quy dinh va quy tac
chia cdng hodc cac cdng dé (tuy truwdng ho'p ap dung).

Khach Hang phai thuc hién tat ca cac cong viéc can thiét dé cho phép Cong Ty thuc hién dich vu theo Chwong nay mat cach
an toan va c6 trach nhiém va khéng dwoc cham tré, bao gdm nhwng khong gi¢i han dén, xép d& hang héa va/hoic 16 hang.

Khach Hang (bao gom bén thi ba tré thanh bén trong hop dong gitta Cong Ty va Khach Hang) phai lwu y ring tat ca cac
gidy phép can thiét can phai c6 va phai duwoc lru gilr cling nhw tat cd cac quy dinh thudc nghia vu cia Khach Hang phai
dwoc tuan thi. Trong trwang hop Khach Hang khong chac chian 1a can c6 gidy phép cu thé hodc tuan thi quy dinh cu thé
thudc nghia vu ctia Khach Hang, thi Khach Hang phai yéu cdu Cong Ty lam rd trong khoang th&i gian hop ly.

Cong Ty khdng tuyén bé hodic bao dam vé sw san sang clia ciu cang va thoi gian thwe hién dich vu theo Chuong nay.

Khach Hang phai tw chiu chi phi va rai ro dé chuan bi Phwong Tién Van Tai va hang héa duoc x&p 1én hodc d& xudng tir
Phuwong Tién Van Tai dé Cong Ty c6 thé thuc hién cong viéc mat cach an toan, ¢ trach nhiém va khéng cham tré.

Trong trwarng hop tir chdi, tam dirng, gidn doan hodc cham dirt Cong Viéc Xép D&, Khach Hang phai bao dam ring Phuong
Tién Van Tai va thiét bi twong (rng sé dwoc di doi theo yéu ciu trwdc tién clia Céng Ty. Néu viéc ndy khong duorc thuc
hién, Céng Ty c6 quyén thuc hién cac bién phap thich hg'p v@&i chi phi va rhi ro do Khach Hang chiu.

Cong viéc xép d& sé khong kém theo kiém tra va bao hiém hang héa trir khi dwoc théa thuan rd rang bang vin ban, trong
trwong ho'p ndy, chi phi kiém tra va bao hiém s& do Khach Hang chiu.

Khéach Hang bao dam ring tat ca bao bi clia hang héa dap (ng ddi twong clia Dich Vu Xé&p D& bing dwdng bién, trong tinh
trang tét, an toan va thich hop cho phuwong thirc van tai do Khach Hang chon (bao gém nhwng khéng gi¢i han & cac cong-
ten-no' ma hang héa dwoc x&p vao) va duoc dan nhan day di va thich hop. Khach Hang ciing bao ddm thém ring viéc dan
nhan hang héa néi trén tuan tha tat ca cac quy dinh va phap luat hién hanh.

Khéch Hang phai thong bao cho Cong Ty bang vin ban, it nhat 14 ngay lam viéc trwéc khi bat dau Céng Viéc Xép D&, vé tinh
chat dic biét hodc nguy hiém, pham vi va cach xir Iy hang héa, ciing nhw, mét cach chung nhat, cung cap cho Cong Ty tat ca
hwéng dan va thong tin ma Khach Hang biét, hodc phai biét, ma Céng Ty sé can dé thuc hién Cong Viéc Xép D& an toan, c6
trach nhiém, va khong cham tré. Bat ky cong viéc bé sung lién quan dén viéc khong thwe hién thong bao nay sé do Khach
Hang chiu chi phi.

Khéach Hang bao dam rang tat ca nhirng nguai vao dia diém Cong Ty thwe hién Cong Viéc X&p D& phai tuan thi cac quy tic
va quy dinh an toan ap dung ddi v&i dia diém d6 (cho du do luat quy dinh hodc quy tic khac). Cong Ty vao tat ca thoi diém
bao lwu quyén dua ra khéi dia diém tat ca nhirng ngudi khong tuan thi cac quy tic va quy dinh an toan ap dung d6i véi
dia diém dé.

Khach Hang phai bao dam ring tat ca hop dong Khach Hang ky véi tat ca cac bén thi ba lién quan dén dich vu dwoc Cong
Ty cung cap theo Chwong nay (“Ho'p Dong Bén Thir Ba”) sé c6 quy dinh diéu khoan cé hiéu luc ring Cong Ty sé c6 quyén
dwa vao tat ca quyén va lgi ich cho Khach Hang trong Hop Dong Bén Thir Ba, bao gébm nhwng khéng gi¢i han & cac quy
dinh loai trir va/hodc gidi han trach nhiém cha Khach Hang ddi véi bén thir ba, va c6 thé thyc thi d6i véi bén thir ba néi
trén (“ Diéu Khoan Himalaya”).
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47B.12 Cho du ¢6 quy dinh chung cta Diéu 13, Khach Hang dam bao Céng Ty khdng bi thiét hai trong tat ca trwérng hop khi Cong
Ty chiu trach nhiém déi véi bén thir ba (bao gdm co’ quan cé tham quyén va/hodc s&/cuc hodc co’ quan trye thudc co quan
c6 tham quyén) déi v&i cac hanh dong hoidc su thi€u sét ciia Cong Ty dwoc thuc hién thay mit cho Khach Hang déi véi bén
tht ba d6 bao gdom tat ca tién phat c6 thé dwoc ap dung ddi véi Cong Ty, ngoai trir trwedng ho'p da c6 hanh dong sai trai c6
y hodc sw bat can twong tw vé phia Cong Ty.

Piéu 47C: Trao d3i di¥ liéu dién tlr

47C.1  Viéc trao dai thong diép gitra Khach Hang va Cong Ty c6 thé thwc hién thong qua trao dai dién tir thong diép cé cau triuc va
tiéu chuan héa gilta cac hé thdng thong tin (thuwdng dworc biét dén véi tén goi 1a “EDI”) néu dugc théa thuan bing vin
ban.

47C.2 Néu viéc trao d6i dir liéu thong qua EDI d3 dwoc Cong Ty va Khach Hang théa thuan, viéc trao dai dir liéu nay phai duorc
thye hién theo tiéu chuan giri thong diép va khuyén nghi dwoc 4p dung qudc té.

Diéu 47D: Hang Héa Nguy Hiém

47D.1  Trir khi c6 cac théa thuan dic biét truwéc bang vian ban, Cong Ty sé khong chap nhan hodc xtr ly bat ky Hang Héa Nguy Hiém
nao (nhu dwgc quy dinh tai Diéu 21.1)

47D.2  Tuy nhién néu Cong Ty dong y trudc 1a chap nhan bat ky Hang Héa Nguy Hiém nao theo Cac Piéu Kién Chung nay, Khach
Hang phai bao dam rang Hang Hoa Nguy Hiém phai c6 khai bao day di tinh chat va ndi dung bén trong cia hang héa, duoc
déng gbi an toan va dan nhan phl hop véi cac quy dinh va phap luat tai thoi diém cé hiéu lwc & (cac) qudc gia c6 lién quan
bao goém viéc bdo dam tat ca cac kién hang duwoc ghi nhan ré rang va khong thé tay x6a dé thé hién tinh chat nguy hiém
cla ndi dung bén trong clia hang héa.

47D.3  Cho du Cong Ty c6 thé da chap nhan Hang Nguy Hiém theo théa thuin trwdc day bang van ban giira cac bén, Khach Hang
dong y rang Hang Hoéa Nguy Hiém c6 thé bj Cong Ty tiéu hly hodc bi x{r ly bing cach khac theo quyét dinh clia Cong Ty va
bang bat ctr cdch nao ma Céng Ty thay phu hop, véi rii ro va chi phi do Khach Hang chiu, do cé rii ro dai véi hang héa, tai
san, tinh mang hoéc strc khée cuia ngudi khac.

47D.4  Né&u Khach Hang giao bat ky Hang Héa Nguy Hiém cho Cong Ty hoic lam cho Cong Ty phai dam nhan hoic x& ly hang héa
theo cach khac véi cac théa thuan dac biét bang vin ban trwdc day gitra cac bén, Khach Hang phai chiu trach nhiém doi véi
tat ca ton that hodc thiét hai da gay ra béi bat ky ly do gi hodc gay ra cho bat cir thir gi hodc ¢6 lién quan dén hang héa, cho
du phat sinh nhw thé nao, bao gom tdn that va thiét hai gdy ra cho bén thir ba ma Cong Ty cé nghia vu phai bbi thwong
va/hodc thiét hai giy ra b&i thwong tat va/hodc bat ky hinh thirc tén that tai chinh nao. Khach Hang phai bbi hoan cho
Cong Ty tat ca tién phat, yéu ciu doi boi thwong, tién boi thwdng thiét hai, chi phi (bao gom tat ca chi phi phap ly dwoc
tinh trén co’ s& boi hoan day da) va chi phi phat sinh vi bat ky ly do gi ¢6 lién quan dén cac tén that va thiét hai néu trén.

47D.5 Trong trwdng hop hang héa do Cong Ty dam nhan dé thwc hién Cong Viéc Xép D&, dwo'c xem |a nguy hiém cén cir theo quy
dinh lién quan vé van chuyén chat nguy hiém trén dwong thiy noi dia, bang dwong bd hodc dwong bién, viec dam nhan

hang héa d6 sé dwoc diéu chinh theo phap luat va cac quy dinh dp dung tai (cac) qudc gia cé lién quan.

Piéu 47E: Hang héa dé hw hong

47E.1  Trir khi c6 cac théa thuan dic biét trwdc bang van ban, Cong Ty khdng chap nhan hoic x& ly bat ky hang héa dé huw héng
nao.

47E.2  Tuy nhién néu Khach Hang giao bat ky hang héa dé hw hong cho Cong Ty hodc lam cho Coéng Ty phai ddm nhan hoic xir ly
hang héa dé huw héng dé theo cach khac véi thoa thuan dic biét bing vin ban trwéc day gitra cac bén, Cong Ty, tuy thudc
vao cac quy dinh va luat phap hién hanh, cé quyén, do Céng ty toan quyén quyét dinh va khéng can gii théng bao cho
Khach Hang, ban hodc dinh doat tat ca hang héa dé hu hdng dé. Tat ca cac chi phi va phi tdn ma Cong Ty phai tra lién quan
dén viéc ban hoic dinh doat hang héa dé& hu héng d6 sé do Khach Hang chiu.

47E.3  Viéc Cong Ty thanh toan hoic giao, do Cong Ty quyét dinh, cho Khach Hang sé tién thuin (néu cé) cta viéc ban hoic dinh
doat hang héa dé huw héng d6 sau khi khau trir tat ca khoan phi, 1& phi, phi t6n chwa thanh toan sé twong dwong véi viéc

giao hang.

Diéu 47F: Hang Héa Quy Hiém

47F.1 Trir khi c6 cac théa thuan dic biét trwéc bang van ban giira cac bén, Cong Ty sé khong chap nhan hodc xtr ly mat hang
vang, tién cic, da quy, nir trang, d6 quy gia, do cd, tranh, thi nudi hodc cay trong.
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47F.2

Tuy nhién néu Khach Hang giao hang héa quy hiém d6 cho Cong Ty hodc 1am cho Céng Ty phai ddm nhan hodc xtr ly hang
héa quy hiém d6 theo cach khac so v&i cac théa thuan dic biét bang van ban trwéc day giira cac bén, Cong Ty khong chiu
trach nhiém dai véi bat ky ton that, thiét hai, hodc yéu cau doi boi thuwong vi bat cir ly do gi lién quan dén hang héa.

Piéu 47G: Bao hiém

47G.1

47G.2

47G.3

47G.4

47G.5

47G.6

Khach Hang c6 nghia vu mua va duy tri bao hiém day dd, bao gém nhwng khéng gi¢i han & bao hiém hang héa va bao hiém
thiét hai c6 thé gay ra béi hang héa. Trir khi cé théa thuan khac giira cac bén va tuan tha Piéu 47G.2, Cong Ty khong cé
nghia vu thu xép bao hiém d6i v&i hang héa giri cho Cong Ty trong gilr. Khi c6 yéu cau, Khach Hang cho Cong Ty tiép can
don bao hiém/hgp dong bao hiém lién quan dé kiém tra va sao chép do'n bao hiém/hgp dong bao hiém doé.

Né&u Cong Ty d3 théa thuan véi Khach Hang 1a Cong Ty sé thu xép bao hiém, thi:

(a) tat ca bao hiém dwgc mua sé tuan thl cac diéu khoan va diéu kién loai trir thong thudng clia cac hop dong bao hiém
cla céng ty bao hiém hodc ngwdi bao hiém;

(b) Cong Ty khdng chiu trach nhiém d6i v&i viéc lwa chon cong ty bao hiém va kha nang chi tra cia cong ty bao hiém dé;

(c) rbiro dwoc bao hiém phai dwoc Khach Hang néu rd hodc ban dy toan clia Cong Ty vé gia tri hién tai chia hang héa. Chi
ban ké gia tri hang héa clia Khach Hang thi khong du;

(d) Cong Ty khdng c6 nghia vu mua bao hiém riéng cho tirng 16 hang nhwng c6 quyén khai hang héa dé bao hiém trong cac
hop dong bao hiém mé hoic hop dong bao hiém chung; va

(e) Khach Hang c6 nghia vu dai véi tat ca tién phi bao hiém dwoc tinh theo mot thang dwong lich day da, do vay mét
phan cta thang sé duworc tinh 1a mot thang dwong lich day da trir khi Cong Ty c6 chap thudn khac bang van ban.

Bang viéc c6 chi thi yéu cadu mua bao hiém, Khach Hang dwoc xem nhw 1a d3 chi dinh Céng Ty lam nguoi dai dién cda Khach
Hang dé& thu x&p vé'i cong ty bao hiém, bao gom cac théa thuan vé diéu kién ctia loai bao hiém va giadi quyét bdi thudng déi
v@i bat ky thiét hai ndo. Khi lam ngudi dai dién cho Khach Hang theo quy dinh cla DPiéu nay, Cong Ty c¢é quyén nhan bat ky
s6 tién doi boi thuwdng nao nhwng chi c6 nghia vu tra tién bdi thwérng ma Coéng Ty da nhan cho Khach Hang sau khi khau triy
tat ca khoan tién phai thanh toan cho va con ng’ Cong Ty.

Cong Ty khong chiu trach nhiém déi véi bat ky t6n that nao phat sinh tir viéc cong ty bao hiém khéng chi tra day du hoidc
mot phan hoic b&i vi yéu ciu doi bdi thuwong ddi véi thiét hai dang cé tranh chdp do két qua clia cac trwdng hgp ma Cong
Ty khéng thé c6 nghia vu cho du dwéi bat ky cach thirc ndo Cong Ty da cé lién quan trong viéc mua bao hiém.

Néu hang héa ma Céng Ty dang trong giit bi tiéu hily do chay hodc bat ky nguyén nhan nao khac (cho du da c6 mua bao
hiém théng qua ngwdi trung gian 1a Cong Ty):

(a) ngay tiéu hay sé dworc tinh 1 ngdy giao hang va tit ca phi phai tra cho Céng Ty sé tinh dén ngay d6 va bao gém ludn
ngay do; va

(b) néu viéc hd tro chia Cong Ty trong viéc danh gia thiét hai la can thiét hodc can phai c6, Cong Ty c6 thé hd tro va duoc
Khach Hang thanh toan theo mirc do Céng Ty quy dinh va vé&i diéu kién 13 tat ca khoan tién phai thanh toan cho va cén

ng Cong Ty da dwoc thanh toan day da.

Néu Céng Ty st dung can truc va bat ky thié€t bi nao khac nhuw thé dé thyc hién bat ky Dich Vu nao, Céng Ty c6 quyén thu
x€p bao hiém, do Khach Hang chiu chi phi, d€ bao hiém rii ro phat sinh tir viéc st dung can tryc va thiét bi dé.

CHUONG VII - QUY PINH VE CONG VIEC GIAO NHAN CHU'NG TU

Diéu 47H: Cic Quy Dinh Chung

47H.1

47H.2

Khi c6 yéu cau chia Khach Hang, Céng Ty c6 quyén théa thuan thuc hién Céng Viéc Giao Nhan Chirng Tir véi khoan phi dwoc
Khach Hang va Cong Ty théa thuan trwéc khi Céng Ty thuc hién Cong Viéc Giao Nhan Chirng Tir.

N&u Cong Ty va Khach Hang d3 thoa thuan ring Cong Ty sé thwe hién Cong Viéc Giao Nhan Chirng Tir, diéu kién tién quyét
13 Khach Hang phai glri cho Cong Ty cac chirng tir d& dwoc Cong Ty lwu gitr (“Chirng Tir”) trwére khi Cong Ty cé nghia vu
thwc hién Cong Viéc Giao Nhan Chirng Tur.
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47H.3

47H.4

47H.5

47H.6

47H.7

47H.8

47H.9

Khéach Hang xac nhan va chap nhan rang khi thuc hién Cong Viéc Giao Nhan Chirng Tir, Cong Ty hién tai hodc trong twong
lai khdng ng’ Khach Hang hodc bat ky ngwdi ndo khac bat ky nghia vu nao theo luat vé dai ly giao nhan chirng tir hodc
ngudi giil tien dit cwoc hodc vai tro khac, bao gém nghia vu Uy thac hodc nghia vu khéc.

Tham quyén Coéng Ty nam gilr va giao Chirng Tir (“Tham Quyén”) 1a c6 diéu kién khi xay ra sw kién dwoc Khach Hang quy
dinh cu thé va dwgc Cong Ty dong y (“Sw Kién”).

Trong trwdng hop Sw Kién khong xay ra trwdc thdi han cudi cung dwoc quy dinh b&i Khach Hang (“Thoi Han Cudi Cung”),
Tham Quyeén sé bj thu hoi hoan toan va dirt diém cé hiéu lwc ké tir Thei Han Cudi Cung. Khi bi thu hoi theo quy dinh cda
Piéu nay, Tham Quyén s& cham dirt hiéu lwc.

Khach Hang bao dam va cam két v&i Cong Ty ring Khach Hang khong don phwong thu hoi ThAm Quyén truéc Thoi Han
Cudi Cung.

Trong trweong hop Tham Quyén bij thu hdi theo quy dinh cla Diéu nay, Céng Ty khéng c6 nghia vu ndm gilr Chirng Tir qua
30 ngay sau Th&i Han Cudi Cung. Trong truwdng ho'p ndy, vao ngdy thi 31 sau Thei Han Cudi Cung, Cong Ty ¢6 quyén dinh
doat Chirng Tir theo cdch ma Céng Ty thay thich hop ma khéng c6 bat ky truy doi tir Khach Hang d6i véi Céng Ty. Ludn
ludn véi diéu kién 13 trwdc khi hét han 30 ngay sau Théi Han Cudi Cung, Khach Hang cé quyén chi thi Cong Ty hoan tra
Chirng Tir cho Khach Hang do Khach Hang chiu chi phi va rdi ro.

Khach Hang dong y rang:

(a) khdng vi pham quy dinh chung clia Piéu 14 va Diéu 15 & trén, Cong Ty khéng chiu trach nhiém déi vé&i tinh xac thuc,
hiéu lwc, n6i dung va/hoic sai sét trong bat ky chirng tir ma Khach Hang yéu cau Céng Ty nhan va nam giir theo Cong
Viéc Giao Nhan Chirng Tur.

(b) khong vi pham quy dinh chung ca Diéu 13 & trén, Khach Hang phai b6i hoan day di cho Cong Ty tat ca ton that, tién
bdi thworng thiét hai, chi phi, yéu cau doi boi thudng phat sinh bat ky hodc Cong Ty phai chiu hodc ganh chiu (bao gém
tat ca chi phi phap ly dwogec tinh trén co’ sé boi hoan day da) lién quan dén hodc phat sinh tir viéc Cong Ty thuc hién
Cdng Viéc Giao Nhan Chirng Tir theo yéu cau va chi thj cia Khach Hang.

Cho du c6 quy dinh chung cla Diéu 13, Khach Hang ddm bao Céng Ty khong bi thiét hai trong tat ca trwéng hop khi Cong
Ty chiu trach nhiém déi véi bén thir ba (bao gdm co’ quan c6 tham quyén va/hodc s&/cuc hodc co’ quan true thudc co’ quan
¢6 tham quyén) ddi v&i cac hanh dong hodc su thiéu sét clia Cong Ty duwoc thue hién thay mit cho Khach Hang ddi véi bén
thi ba d6 bao gdm tat ca tién phat c6 thé dwoc ap dung ddi véi Cong Ty, ngoai trir trwérng hop da c6 hanh déng sai trai ¢
y hodc sy bat can twong tw vé phia Cong Ty.

CHU'ONG VIII - CAC PIEU KHOAN KET LUAN

Diéu 48: Mat quyén yéu ciu dbi béi thwdng

48.1

48.2

48.3

Trir khi c6 thong bao bang vin ban vé ton that, thiét hai hoic giao hang khong ding déi véi bat ky géi, kién, container, 16
hang (d3 dwoc déng géi hodc hinh thirc khac) hoic bat ky phan nao cua géi, kién, container, 16 hang va tinh chat chung cia
cac ton that, thiét hai hoic giao hang khong ding dwoc thdng bao cho Cong Ty vao ngay hodc trwdc ngay giao hang héa
cho Khach Hang trong gilr hodc cho nguwdi dwoc quyén nhan viéc giao hang, viéc giao hang héa dé 1a bing chirng day da vé
viéc giao hang cia Cong Ty nhw dwgc md ta trong chi thi lién quan glri dén, hoic theo hgp dong ky véi, Cong Ty. Néu tén
that, thiét hai hodc giao hang khéng ding khong ré rang, thong bao phai dwgc glri trong thei han 7 ngay ké tir ngay giao
hang.

Theo Diéu 48.1, Céng Ty s& dworc giai trir trach nhiém dai v&i tdn that, thiét hai, giao hang khdng ding, giao hang sai hoic
déi véi bat ky sw vi pham hop déng hodc bat ky diéu khodn nao khac theo day va phat sinh thé nao néu yéu ciu doi boi
thwong bang Gidy Triéu Tap khong dworc tién hanh hodc trong thoi han bon tuan sau khi Khach Hang d3 biét vé ton that,
thiét hai, giao hang khdng ding, giao hang sai hodc ddi v&i bat ky sy vi pham hop déng hodc bat ky diéu khoan nao khac
theo day va phat sinh thé nao, hoic trong thoi han 3 thang ké tir ngdy hang héa r&i khéi kho hang ctia Cong Ty, tuy thoi
han nao dén sém hon.

Vi muc dich cla Diéu 48.2:

(a) trong trworng hop thiét hai hodc giao hang khong diing, thoi han 3 thang néi trén sé bat dau tinh ngay sau ngay
giao hang; va
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(b) trong trwong hop ton that toan bd déi véi hang héa, thoi han 3 thang néi trén sé bat dau tinh ngay sau ngay
Cong Ty thong bao ton that cho Khach Hang hodc cho nguoi cudi cing dwoc biét nam giir gidy chirng nhan gt
hang hodc nguoi cudi cung duwoc biét ndm giir gidy chirng nhan glri hang khong con nam giilr gidy chirng nhan giri
hang va khong c6 ngwi nam giir gidy chirng nhan glri hang méi dugc thong bao cho Cong Ty vé viéc anh ta ndm
gitr gidy chirng nhan glri hang, thoi han nay sé bat dau tinh ngay sau khi hét han 7 ngay ké tir ngay thong bao ton
that trén it nhat hai to nhat bao, mét trong hai t& bao dwgc cdng bé tai noi Cong Ty c6 tru s& dang ky.

Piéu 49: Khéng dp dung cic Diéu Khodn va Diéu Kién cta Khach Hang

49.1

Céng Ty dirt khoat tir chdi viéc ap dung bat ky diéu khodn hoic diéu kién chung chia Khach Hang va/hoic chia nha thiu phu
cta Khach Hang, cho du c6 dwo'c thé hién trong bat ky chirng tir ndo.

Piéu 50: Théng bdo

50.1

Bat ky thong bao can phai glri theo Cac Diéu Kién Chung nay sé duwoc xem 13 d3 glri hop 1é néu da duwoc glri cho bén ma
thong bao da dé cap va dugc glri bang buwu dién cé bdo dam tra trwd'c cwde phi hodc dugc glri true ti€p dén dia chi cha
bén d3 dwoc néu trén, hodc dén dia chi cudi cung dwoc biét clia bén d6, va théng bao sé duoc xem la da glri cho nguoi
nhan vao ngay glri néu glri bang cach truc tiép hodc sau khi hét 48 gior sau ngay glri bang buwu dién néu dwoc glri bang buu
dién c6 bdo dadm tra trwéc cwdce phi. Cho du Khach Hang cé thira nhan rd rang da nhan hay khéng, Khiach Hang ciing sé bi
rang budc béi viéc nhan thong bao d6 véi diéu kién la Cong Ty cé thé chirng minh ring théng bao dwoc glri bang cach glri
thong thwong, bang fax, thu dién tir, hodc bang buu dién.

Diéu 51: Hiéu lyc riéng |é

51.1

51.2

Né&u bat ky phan nao clia Cac Diéu Kién Chung nay bi cho 13 v6 hiéu, trai luat hodc khong thé thuc thi dwoc theo bat ky dao
luat hodc quy tic phap luat hodc b&i bat ky toa hodc toa an c6 tham quyén tai bat ky quéc gia nao, thi phan dé sé khong c6
hiéu lwc trong pham vi sw vo hiéu, trai luat hodc khong thé thuc thi ma khéng lam vé hiéu hodc miat khac anh huéng cac
quy dinh khac va Cac Diéu Kién Chung nay sé dwoc hiéu nhu thé 1a phan vé hiéu, trai luat hodc khdng thé thyc thi d6 chua
tirng dwoc dwa vao Cac Diéu Kién Chung nay.

M®i quy dinh clia Cac Piéu Kién Chung nay sé dwgc hiéu 13 tirng phin gidi han riéng biét ap dung va van cé hiéu lwc néu vi
bat ky ly do gi, mét hodc nhiéu quy dinh nai trén khong thé ap dung hodc khong hop ly trong bat ky trwong hop nao.

Piéu 52: Chuyén nhuong

52.1

52.2

Theo Diéu 36.3, Khach Hang khong dwoc quyén chuyén nhuong hodc chuyén giao bat ky quyén va nghia vu theo bat ky
ho'p d6ng nao ky véi Cong Ty hoidc theo Cac Diéu Kién Chung nay cho bat ky bén thir ba nao néu khéng cé sw dong y trudc
bang vin ban clia Cong Ty.

Céng Ty ¢6 quyén chuy&n nhueng quyén hoic chuyén giao nghia vu cia Cong Ty theo bat ky Hop Ddng nao ky véi Khach
Hang hodc cin c theo hoic bat ky Hop Dong dwoc 1ap véi Khach Hang c¢é dwa vao Cac Diéu Kién Chung nay cho cac cong
ty lién quan clia Cong Ty ma khang can c6 sw dong y trwéc bang van ban cta Khach Hang.

Piéu 53: Théa thuan toan bd

53.1

53.2

53.3

Hop déng dwoc lap giira Cong Ty va Khach Hang c¢é bao gobm Cac Diéu Kién Chung nay s& hgp thanh théa thuin toan bd
gitra Cong Ty va Khach Hang, va sé thay thé tat ca cac théa thuan bang vin ban va loi néi trwéc day gitra Cong Ty va Khach
Hang, lién quan dén ddi twong cla hop déng.

Né&u bat ky quy dinh phap luat nao bat budc ap dung ddi véi bat ky dich vu do Cong Ty thwc hién theo Cac Piéu Kién Chung
nay, thi cac quy dinh ap dung clia Cac Diéu Kién Chung sé dwoc hiéu |a tuan thi quy dinh phap luat bat budc dé. Khéng cé
diéu gi trong Cac Piéu Kién Chung nay duwoc hidu Ia sy tir bd chia Cong Ty d6i véi bat ky quyén hodc quyén mién trir hodc
ting trach nhiém hodc nghia vu theo quy dinh phap luat dé. Néu bat ky quy dinh nio clia Cac Diéu Kién Chung trai véi quy
dinh phap luat d6, cac quy dinh bi anh hwéng clia Cac Diéu Kién Chung nay s& bi coi vd hiéu trong pham vi cia quy dinh
phap luat dé.

Céc Diéu Kién Chung nay gédm ca Tiéng Anh va Tiéng Viét. Trwd'ng ho'p cé sw khac biét giira phién ban Tiéng Anh va Tiéng
Viét, phién ban Tiéng Anh s& dwoc wu tién ap dung.

Piéu 54: Thay d&i
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54.1

54.2

Cong Ty c6 quyén diéu chinh, thay déi hodc bé sung Cac Diéu Kién Chung nay vao bat ky ltic nao. Cong Ty sé cung cap ban
méi nhat chia Cac Diéu Kién Chung nay bao gom tat ca diéu chinh, thay d8i va/hoic bd sung ddi véi Cac Diéu Kién Chung
theo quy dinh cla Piéu 54 nay tai trang web
http://www.steinweg.com/uploads/steinweg/conditions/haiphong_conditions.pdf . Ban mé&i nhat cia Cic Diéu Kién
Chung nay bao goém tat ca diéu chinh, thay d&i va/hodc b6 sung sé cé hiéu lwc vao ngay dwgc Cong Ty xac dinh.

Céng Ty sé& duwgc xem |3 d3 thong bao tat ca diéu chinh, thay d&i va/hodc bd sung ddi véi Cac Diéu Kién Chung nay vao
ngay Cdng Ty cung cap ban ma&i nhat cla Cac Diéu Kién Chung nay bao goém tat ca diéu chinh, thay d&i va/hoidc bé sung cé
sin tai trang web http://www.steinweg.com/uploads/steinweg/conditions/haiphong_conditions.pdf . Khdch Hang cam
két tw biét va tu cap nhat thong tin vé cac diéu chinh, thay d6i va/hoic bd sung d6 trong ban mé&i nhat clia Cac Diéu Kién
Chung nay c6 san tai trang web http://www.steinweg.com/uploads/steinweg/conditions/haiphong_conditions.pdf .

Piéu 55: Bat Kha Khang

55.1

55.2

55.3

55.4

Khéng bén nao chju trach nhiém déi véi bat ky sw cham tré hodc khéng thuc hién cé nguyén do tir cic tinh huéng hoic
nguyén nhan ndm ngoai sw kiém soat hop ly cia bén d6, bao gom nhuwng khong giéi han & bido, swong mu, sét, I, thay
triéu cao hay thap, tuyét phd, bing gia, da, nhiét va/hoic thién tai khac.

T4t ca cac sw kién khac ma Cong Ty khong thé ngin ngira mot cach hop ly.

Né&u bat ky su kién bat kha khang nao ngan can, can tré hodc lam cham tré viéc Cong Ty thue hién bat ky dich vu nao trong
thoi gian qua 48 gidr, Cong Ty c6 quyén, cho du ¢ bat ky cac quy dinh khac ctia Cac Diéu Kién Chung nay va do Cong Ty lva
chon, cham dirt bat ky théa thuan cung cap dich vu c6 hiéu lwc ngay lap tirc va Cong Ty khong chiu thém bat ky trach
nhiém nao déi véi Khach Hang, nguwoi nam giir gidy chirng nhan glri hang hodc bat ky nguoi nao khac c6 quyén doi véi
hang héa.

Cho du c6 bat ky quy dinh nao nguorc lai Diéu 55 nay, Khach Hang van tiép tuc cé nghia vu ddi véi Cong Ty ddi vai tat ca phi
va phi tdn ma Céng Ty phai chju do Cong Ty quyét dinh phat sinh tir hoidc lién quan dén bat ky sw kién bat kha khang, va
cho du theo chi thj ctia Khach Hang hoic chi thj khac, cho dén thoi diém Céng Ty dirng cung cip bat ky dich vu nao cho
Khach Hang.

Piéu 56: Cham durt

56.1

56.2

56.3

56.4

Mat bén cé quyén ngay lap tirc cham dirt hop déng gilka cac bén néu bén con lai bi pha san, chuyén nhuwong lgiich cho chd
ng, ky bat ky hgp déng hay théa thuin v&i chi ng, hoic bi thanh ly.

T4t ca cac khodn thanh toan ma Khach Hang c6 nghia vy thanh toan cho Céng Ty theo bat ky hgp déng nao giira Céng Ty va
Khach Hang s& dén han thanh todn ngay va con ng va phai dugc thanh toan ngay cho Céng Ty trong truwdng hop Khach
Hang pha san, chuyén nhwong vi lgi ich ctia chli ng’ cia Khach Hang, ky bat ky thoa thuan hodc thu x&p nao véi chli ng cla
Khach Hang, hoac bi déng cira.

Khéng anh huwéng dén Diéu 56.1 va 56.4, Cong Ty cé quyén cham dirt bat ky ho'p d6ng nao gitra Cong Ty va Khach Hang khi
glri thong bao bang vin ban trwé'c 7 ngay cho Khach Hang néu Khach Hang vi pham viéc thwe hién kip thei va viéc tuan tha
bat ky diéu khoan nao ctia hgp déng dé (bao gom cac diéu khodn lién quan dén viéc thanh toan bat ky khoan tién nao dén
han thanh toan theo ho'p dong d6) va viéc vi pham tiép tuc dién ra ma khong co sw khic phuc dap &ng yéu cau cta Cong Ty
trong vong 14 ngay ké tir ngay c6 théng bao bang van ban clia Cong Ty yéu cau khic phuc ngay vi pham dé. Trong trwong
ho'p chdm dirt nhw vay, Khach Hang khéng cé quyén yéu ciu boi thuwdrng thiét hai hoic chi phi tir Cong Ty.

Cho du c6 bat ky quy dinh nao tai Cac Diéu Kién Chung nay, Cong Ty bao Iwu quyén cham dirt bat ky ho'p déng nao tai bat
ky thoi di€ém nao bang cach glri thong bao bang vin ban trwéc it nhat 30 ngay cho Khach Hang. Trong trudng hop cham
dirt bing thong bao, Khach Hang khang cé quyén yéu cau boi thwdng thiét hai hodc chi phi tir Cong Ty.

Diéu 56A: Quyén riéng tw vé Di¥ liéu Ca nhan

56A.1

56A.2

Vi muc dich thuc hién thoa thuan, “Dir liéu C4 nhan” cé nghia la cac di¥ lieu dwoc st dung nhdm xac thuc danh tinh cla
Cong Ty va Khach Hang, bao gobm nhwng khong gidi han tén, gidy to xac thue, qudc tich, dia chi, sé dién thoai, va/hoic bat
ky cac di¥ liéu khac ma Khach Hang/Coéng Ty tw nguyén cung cip cho Céng Ty/Khach Hang théng qua bat ky hinh thirc nao,
va/hodc cac di¥ liéu khac lién quan duoc cdng bé rong rii.

Cong Ty xtr ly di¥ liéu ca nhan thu dwoc tir Khach Hang trong thoi gian thuc hién thoa thuan, dé tuan tha cac trach nhiém
phap ly va lgi ich hgp phap ctia Cong Ty theo phap luat Viét Nam. Khi thuc hién thoa thudn, Cong Ty xac dinh muc dich va
phuong tién xi ly Di¥ liéu Ca nhan. Trong th&i gian thwe hién thoa thuan, Cong Ty 1a bén kiém soat Di¥ liéu Ca nhan. Véi tw
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56A.3

56A.4

cach bén kiém soat, Cong Ty khong can phai ky két thoa thuan xir ly di¥ liéu véi Khach Hang. Cong ty sé chi x{r ly Dir liéu Ca
nhan trong pham vi phu hgp véi muc dich ma D liéu Ca nhan dugc thu thap.

Cong Ty c6 thé, du c6 hodc khong lién quan dén thoa thuan, xi& ly, lwu trir va chia sé Di¥ liéu C4 nhan cha Khach Hang cho
moi ngudi trong cac phap nhan lién quan cta Coéng Ty trong viéc thuc hién thod thuan va vi muc dich quan ly madi quan hé.
Cong Ty s& thwc hién cac bién phap ki thuat va td chirc phu hop dé€ bao vé Di¥ liéu C4 nhan khéi nhirng ton that, truy cap
khéng dwoc uy quyén va thay thé.

Khach Hang sé bao mat Dit liéu Ca nhan thu thdp dwoc tir Cong Ty trong thi gian thwe hién thoa thuin. Khach Hang sé
khdng tiét 16 Dir liéu Ca nhan thu duwoc trong khi thuc hién thoa thuin hodc cung cap cho cac bén thi ba, trir khi Cong Ty
cho phép truéc hoic khi mét quy dinh phap luat cho phép Khach Hang lam vay. Trach nhiém bdo méat khéng ap dung cho
cac théng tin d3 dwoc biét rong rdi ma khéng vi pham quyén bao mat hoic trong trwdéng ho'p thdng tin d3 dwoc bén nhan
biét dén tai thoi di€ém nhan thong tin theo thoa thuan, hodc néu théng tin dé dwg'c mot bén th ba cung cap ma khéng vi
pham viéc bdo mat.

Diéu 57: Bdo méat va quyén tiét 16 théng tin khich hang

57.1

57.2

57.3

57.4

Khach Hang khdng dwoc st dung (ngoai trir vi muc dich sir dung Dich Vu) hodc tiét 16 cho bat ky ngudi ndo thong tin lién
quan dén Cong Ty va bat ky Dich Vu nao do Céng Ty hodc dai ly/nha thau phu cia Céng Ty cung cap cin cir theo Cac Diéu
Kién Chung nay (“Théng Tin Céng Ty”) ngoai trir théng tin cdng khai hodc dd céng khai nhuwng khéng phai do su vi pham bit
ky nghia vu nao ctia Khach Hang.

Khach Hang theo day dong y rang Cong Ty c6 quyén, sit dung dwdi bat ky cach thirc nao va vi bat ky muc dich gi hodc tiét 16
thdng tin hodc div liéu dwoc Khach Hang cung cip hodc ¢é lién quan dén Khach Hang cho bat ky ngudi nao cé lién quan
dén viéc cac nghia vu ma Cong Ty phai thyc hién theo Cac Diéu Kién Chung nay va/hoic tuan thi phap luat hién hanh.

Khi chdm dirt bat ky hop déng nao giira Cong Ty va Khach Hang va hoidc theo yéu cau cta Céng Ty, Khach Hang phai ngay
1ap tirc tra lai cho Cong Ty hodc tiéu hiy tat cd Théng Tin Cong Ty va tat ca cac ban tai liéu Théng Tin Cong Ty dé (bao gom

ban thwc va ban dién tir).

Khach Hang phai thuc hién cac bién phap can thiét dé bao vé va gilr bi mat Thong Tin Cong Ty.

Piéu 58: Tir bo

58.1

Viéc Cong Ty khang thwc hién hodc cham tré thuc hién bat ky quyén, bién phap ché tai yéu cau khac phuc, tham quyeén, dic
quyén theo Céc Diéu Kién Chung nay sé khéng cé nghia la tir b cac quyén trén, ciing khéng cé nghia la viéc thyc hién mdi
hodc mét phan cha bat ky bién phap ché tai, thdm quyén, dic quyén s& ngin can Céng Ty thuc hién cic quyén khac hoic
thuc hién thém cac quyén trén hodc thuc hién bat ky quyén, bién phap ché tai yéu cau khic phuc, tham quyén, dic quyén
nao khac.

Diéu 59: Luat diéu chinh va trong tai

59.1

59.2

Cac Piéu Kién Chung nay sé duwoc diéu chinh va gidi thich theo phép luat Viét Nam.

Bat ky viéc tranh chap, tranh cdi hodc bat dong cé thé xay ra giita cac bén, tir, lién quan dén hoic c6 lién quan dén Diéu
Kién Chung nay s& dwoc gidi quyét théng qua dam phan hoa giai va thuong thwong gitra cac bén. Néu khdng dat dwoc bat
ky thoa thuin nao, thi viéc tranh chap s& dwgc mét trong hai bén dwa Ién Trung Tam Trong Tai Qudc T€ Viét Nam (“VIAC”)
tai Phong Thwong Mai va Cong Nghiép Viét Nam dé giai quyét theo Quy Tac Trong Tai c6 hiéu lwc hién hanh bao gém viéc
dan chiéu Cac Diéu Kién Chung nay. S& c6 ba (3) trong tai dwoc chi dinh theo ding Quy Tic clia Trung Tam Trong Tai Quéc
T& Viét Nam. Trir khi cac bén c6 théa thuan khac bang van ban, mot trong tai vién do Cong Ty chi dinh, mat trong tai vién
do Khach Hang chi dinh va trong tai thir ba do Cha Tich cha VIAC chi dinh. Viéc xét x& trong tai sé thyc hién tai Thanh Phé
Ha Ni va ngén ngit xét xir trong tai sé 1a Tiéng Anh.

PHU LUC 1
PIEU KHOAN VA PIEU KIEN DICH VU KY THUAT SO CUA STEINWEG
(nhw dinh kem)
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Diéu khoan va diéu kién dich vu ky thuat sé cda Steinweg

1. Gidi thiéu

1.1 C4c diéu khoan va diéu kién nay (“Didu Khoan va Diéu Kién Dich vu ky thuat s6 cla Steinweg”) s& 4p dung cho bat ky hinh
thire dich vu s6 nao duwoc Cong Ty TNHH C. Steinweg Hai Phong (“Steinweg”, “Cong ty”, “Chlng t6i”) dung trong thdi gian
Céng ty cung cap dich vu bao gdm nhung khdng gidi han (rng dung di déng clia ching t6i [Steinweg Online], trang web cla
ching t6i [www.online.steinweg.com & www.steinwegonline.com hodc bat ky cac trang web khéc ching t6i cé thé st dung
hop phap dé cung cap cac dich vu k§ thuat s8], EDI va/hodc cac dich vu s8 khéc (goi chung 13 “Cac Dich vu K§ thuat sé cla
Steinweg”). Bang viéc s& dung Cac Dich vu ki thuat s& cla Steinweg, quy vi, du vdi tu cach |a khach hay chd s& hitu hang
héa da dwoc déng ky, xdc nhan rang quy vi chap nhan bidu Khoan va biéu Kién Dich vu ki thuat s6 cla Steinweg.

1.2 Cac biéu khoan va Diéu kién chung cta Cong Ty TNHH C. Steinweg Hai Phong cling s& ap dung cho bat ky van dé nao khong
duoc dé cap trong Diéu Khoan va Diéu Kién Dich vu kj thuét sé cla Steinweg, bao gdbm nhuwng khéng gidi han, phép luat va
trong tai ap dung, don gia va bang gid, va/hodc cac diéu kién thanh toan.

2, Céc thay ddi vé diéu khodn va Cac Dich vu K¥ thujt s8 clia Steinweg

2.1 Chung t6i c6 thé diédu chinh lai Diéu Khoan va Diéu Kién Dich vy k§ thuat s6 cla Steinweg.

2.2 Chung toi ¢ thé ddi luc cap nhat Cac Dich vu K§ thuat s6 cla Steinweg, va cé thé thay d6i ndi dung bat c lic ndo. Mic du
chiing t6i s& van dung cac nd lic mot cach hop ly dé dam bao rang Cac Dich vu K§ thuat s& cla Steinweg sé duwoc cap nhat,
tuy nhién ching t6i khong dam bao rang Cac Dich vu K§ thuat s6 cla Steinweg, hodc bat ky ndi dung nao trén dé, sé luén
duoc cap nhat hodc khéng cé 16i hay sai sét.

2.3 Thém vao Diéu Khoan va Diéu Kién Dich vu k§ thut sé cla Steinweg, cac diéu khodn va diéu kién khdac cé thé dwoc ap dung
cho Céc Dich vu K§ thuat s6 cla Steinweg, khi dwgc quy dinh trong tai liéu twong rng hodc thu tir b8 sung, tuy tirng trudng
hop. Trong trwong hop cé mau thuln gitta bat ky quy dinh nao cla Diéu Khoan va bigu Kién Dich vu ki thuat s6 cta
Steinweg va cac diéu khodan va diéu kién khdc, cac diéu khoan va diéu kién khac sé duoc wu tién.

3. Pinh nghia va gidi thich tir ngit

Vi muc dich cda Diéu Khoan va Diéu Kién Dich vu k§ thuat sd cla Steinweg:

3.1 “Ngudi dung dwgc Uy quyén” cé nghia la bat ky ngudi nao ma quy vi da uy quyén hodc dugc xem nhu d3 dwoc uy quyén
dé& truy cap va/hodc sir dung Céc Dich vu K§ thuat s8 cla Steinweg lién quan dén tai khoan ngudi dung cla quy vi;

3.2 "Céc Chi thi Dién tlr" c6 nghia 13 bat ky su truyén dat, chi thi, ddt hang, tin nhan, di¥ liéu, thong tin hodc céc tai liéu khac ma
ching téi nhan dugc théng qua Cac Dich vu Ky thuat s6 cla Steinweg va cd thé quy dén Cac ma Bao mat cla quy vi hodc
cla Nguoi dung dugc Uy quyén cla quy vi (bao gdbm viéc bat ky ngudi ndo st dung Cac ma Bao mat cla quy vi hodc cla
Ngudi dung duwoc Uy quy@n cla quy vi, cho du quy vi hodc Ngudi dung dwoc Uy quyén cla quy vi da uy quyén hay chua), tir
quy vi hodc duoc xem 13 tir quy vi hodc tir Nguwdi dung duoc Uy quyén cla quy vi hodc duoc xem 13 tir Ngwdi dung duoc Uy
quyén cua quy vi;

33 "Nha cung cdp" c6 nghia la:

(a)  bat ky nguwdi, doanh nghiép, méi gidi,cong ty hodc t8 chirc ndo, bao gdm bat ky bén th&r ba nao, déi luc, tham gia
hodc c6 lién quan, truc tiép hodc gidn tiép, trong viéc cung cap cac dich vy hodc san phdm théng qua Cac Dich vu Ky
thuat sé cla Steinweg;

(b)  bat ky ngwdi hodc t6 chirc ndo ma ching t6i thué ngoai cac chirc nang hodc cac hoat déng hoic ngudi cung cap cac
dich vu hanh chinh, vién théng, mdy tinh, thanh toan, thu thap, bdo mat, thanh todn bu trir, tham chiéu tin dung hoic
kiém tra, hoac cac dich vu khac hodc cac phuong tién khac cho ching tdi dé van hanh viéc kinh doanh cta ching toi;

(c)  bat ky co quan chitng nhan ki thuat s8, co quan quan ly, t6 chirc thé hodc tai chinh, vién thong, may tinh, dién tl,
trung tAm di¥ liéu, quan ly co s& hodc nha cung cap dich vu luu trit, trung tdm cudc goi, nha cung cap dich vu thué
ngoai, nha cung cdp dich vu Internet, cdc nha cung cap phan mém va thiét bi va nha cung cdp dich vu khac va/hoidc
nha cung cdp mang lién quan dén viéc van hanh Cac Dich vu K§ thuat s& cla Steinweg hodc cung cap bat ky dich vu
phu tro hodc hd tro ndo khac tly tirng thoi diém;va

(d)  cac dai ly hodc cac nha cung cdp dich vu kho trir hodc Iwu trir cia ching t6i (bao gdbm nhwng khéng gidi han bat ky
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nha cung cdp cla bat ky co s& ghi nhan, kho tri¥, lwu trir dién tlr ndo) vi muc dich soan thao, in &n, glti thu dién tl,
Iwu trir va/hodc lwu bat ky van ban hodc hang muc ndo ma trén dé cé tén cla quy vi va/hodc chi tiét vé quy vi, hoic
bat ky di¥ liéu hodc ghi nhan hodc bat ky van ban ndo; va

34 "Cac ma Bao mat" cd nghia la cic s6 nhan dang ca nhan hodc dang nhap, dit liéu sinh trac hoc va cadc ma khéac va cac thi tuc
truy cap s dung lién quan dén viéc truy cap va sir dung Céc Dich vu K§ thuat s& cla Steinweg do ching téi cap tly tirng thoi
diém.

4. Truy cip Céc Dich vu Ky thujt s cla Steinweg

4.1 Chuing t6i khdng ddm bao Cac Dich vu Ky thuat s6 cla Steinweg, hodc bat ky ndi dung nao trén dé, sé luén cé san hodc
khong bi gian doan.

4.2 Chung t6i (bao gdbm nhan vién van phong, cac gidam ddc, dai ly, ngudi lao déng, céc co s& phu thudc va cac phap nhan lién
quan) s& khdng cé nghta vu di véi quy vi néu vi bat ky ly do gi Cac Dich vy Ky thuat s6 clia Steinweg khdng c6 san trong bat
ké th&i gian hodc bay ky giai doan nao, hodc néu cé bat ky khiéu nai, thiét hai, huv hdng, phi t6n hodc chi phi ma quy vi phai
ganh chiju do viéc khong thé truy cap vao Céc Dich vu K¥ thuat s6 cla Steinweg trong bat ké thai gian hoic bat ky giai doan
nao.

4.3 Quy vi s& khéng dugc quyén yéu cau bat ky viéc hoan lai, bat ky chi phi ndo (hodc bat ky phan nao cla chi phi d8) ma quy vi
d3 thanh toan dé viéc sir dung Cac Dich vu K§ thuat s6 cla Steinweg trong sudt giai doan gidn doan.

5. Tai khodn va méat khiu cta quy vi

5.1 Né&u quy vi lra chon, hodc quy vi duoc cung cap, mdt ma, mat khau chiing thuc ngudi dung hodc bat ky mau thng tin nao
khac nhu mdt phan cla cdc thl tuc bdo mat, quy vi phai bao mat cac théng tin d6. Quy vi khdng duoc tiét 16 théng tin d6
cho bat ky bén thit ba nao.

5.2 Ching tdi c6 quyén vd hiéu hod bat ky ma hodc mat khiu chirng thye ngudi dung nao, do quy vi chon hodc do ching toi
cép, vao bat ky lic nao, néu theo y kién hop ly cla ching tdi la quy vi da khéng tuan thd bat ky quy dinh nao clda Diéu
Khoan va biéu Kién Dich vu kj thuat s6 clia Steinweg hodc bat ky thoa thuan nao khéc bang van ban d3 ky két véi ching toi
lién quan dén viéc sir dung Cac Dich vu Ky thuat s cla Steinweg.

5.3 Quy vi dong y chap nhan trach nhiém d&i véi tat ca hoat dong trén Cac Dich vu Ky thuat s6 cla Steinweg dién ra dudi tai
khodn ngudi dung clia quy vi. Quy vi ddng y chiu toan b trach nhiém va bdi thudng day dl cho ching téi déi véi tat ca cac
hanh vi, khiéu nai, kién tung, chi phi va thiét hai va tat ca chi phi phap ly hodc cac chi phi khac phat sinh tir bat ky hoat dong
nao dién ra duéi tai khodn ngudi dung cla quy vi.

6. Quyén s& hiru tri tué

6.1 Chung t6i la chl s& hitu hodc 1a ngudi dugc cip phép dbi vai tat ca quyén s& hiru tri tué déi véi Céc Dich vy Ky thuat sé cla
Steinweg, va d&i vdi cdc tai liéu dwoc phat hanh trén Céc Dich vu Ky thuat sé nay. Cac céng trinh nay dugc bdo hd bédi Luat
s& hiru tri tué Viét Nam (bao gdm cac Luat digu chinh Luat S& hitu tri tué Viét Nam va cac van ban hudng dan lién quan dén
s& hitu tri tué) va cac hiép dinh trén khdp thé gidi. Tat ca cac quyén dé duoc bao luu.

6.2  Quy vi ddong y khong sao chép, sao lai, diéu chinh, tao cac tdc pham phai sinh, phan phéi, hodc hién thi cdng khai bat ky ndi
dung tir Cac Dich vu K§ thuat s6 cla Steinweg ma khong cé su cho phép bang vin ban cla ching téi. Trong trudng hop
dugc cho phép, than phan cda ching t6i |a tac gid cta ndi dung Céc Dich vu Ky thuat s cda Steinweg phai luén duwoc thira
nhan.

1. Viéc st dung bi cdm

7.1 Quy vi chi c6 thé sir dung Céc Dich vu K§ thuat s& cla Steinweg cho cac muc dich hop phap. Khi sir dung Cac Dich vu K§

thuat s6 cla Steinweg, quy vi s& khong duoc:

(@)  vipham bat ki phap luat hodc quy dinh dia phwong, quéc gia hodc quéc té;

(b) tham gia vao hoat déng bat hop phap hodc Iira dao, hodc cé bat ky muc dich hodc anh hudng bat hop phap hoic Iira
ddo;

(c) st dung cac dich vu véi muc dich gay hai hodc de doa gay hai tré vi thanh nién bang bat ky cach nao;

(d) g, c6 y nhan, dang Ién, tai xudng, st dung hodc tai sr dung bat ky tai liéu khéng tuan theo tiéu chudn ndi dung
cla chung t8i dugc quy dinh tai muc 14;

() can thiép bat ky viéc sir dung Céc Dich vu K§ thuat s clia Steinweg cla ngudi dung khac;

(f)  thuc hién bat ky hanh ddng nao cd thé lam suy y&u hé théng danh gid hodc phan hdi clia Cac Dich vy K§ thuat sé cla
Steinweg;

(g) thu gom hodc thu thap théng tin cla bat ky ngudi dung khac, bao gdm dia chi thu dién tlr, ma khéng cé sy déng y
cla ho;

(h)  s&r dung Céc Dich vu K thuat s clia Steinweg dé truyén tai, hodc tim gli tai liéu khuyén mai hodc quang cdo khéng
duoc uy quyén hodc trai phép hodc bat ky hinh thirc chao mai tuong tu khac; hodc

(i) By truyén tai bat ky di¥ liéu, glri hodc dang tai bat ky tai liéu nao chra vi-rut, chuong trinh déc hai, sdu, trinh
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theo ddi thao tac ban phim, phan mém gian diép, phan mém quang cdo hodc bat ky cac chwong trinh gy hai khac
duoc thiét k& gady anh huwdng x3u dén hoat dong cla bat ky phan cirng hodc phdn mém nao clia may tinh.

7.2 Quy vi dong vy khéng truy cap ma khdng cé tham quyén, can thiép, lam hu hai hodc pha vo:
(@) bat ky phan nao cta Céc Dich vy K§ thuat s8 cla Steinweg;
(b)  bat ky thiét bj hodc mang lwdi Céc Dich vu K§ thuat s6 cla Steinweg dugc lwu trit;
(c)  bat ky phan mém duoc sir dung theo quy dinh cla Cac Dich vy K thuat sé cla Steinweg; hodc
(d) bat ky thiét bj hodc mang lwdi hodc cac phan mém do bat ky bén thi ba s& hitu hodc st dung.

8. Céc Dich vu

8.1 Chung t6i s& van dung cac nd luc hop ly dé Cac Dich vy K thuat s& clia Steinweg ¢6 san 24 gio' mot ngay, 7 ngay mot tuan,
ngoai trir thoi gian ngirng hoat déng theo k& hoach dé bdo tri va cac truong hop khdng ludng trudc duge duwoc dé cap
trong muc 8.2.

8.2  Quy vj hidu va dong y rang tuy tirng thoi diém, Cac Dich vu Ky thuat s& cla Steinweg cé thé khdng truy cap duogc hodc
khdng hoat ddng trong gi® lam viéc thong thuong trong tredng hgp theo thi tuc bdo tri dinh ky hodc céc stra chita ma
Steinweg xem |3 can thiét va c6 thé dam nhan.

8.3 Trong truwding hop phat hién ra bat ky khiém khuyét trong y&u ndo, quy vi ddong y cung cap cho Steinweg chi tiét day du dé
cho phép ching tdi xac thuc va sao lai cac 16i va ching tdi s& van dung sy than trong hop Iy vé mat thwong mai dé cd gang
hiéu chinh khiém khuyét nay.

8.4  Trong truong hop xay ra 16i hé thong phan mém, ching tdi s& dam bao cac dich vu duoc cung cap bdi phwong tién Céc Dich
vu K§ thuat s& cla Steinweg s& dugc doi van hanh thuc hién bat ké cac gidi han ma didu nay cé thé doi hdi. Tinh lién tuc cla
céc dich vu do ching téi cung cap s& dugc bdo vé vi viéc sir dung Cac Dich vu K§ thuat s6 cla Steinweg khong bat budc phai
thyc hién cac nghia vu hau can cta ching toi.

9. Khéng bao hanh

9.1 Méc du ching téi nd luc hop ly dé nang cap thong tin va nodi dung vé Céac Dich vu K§ thuat s6 clia Steinweg, ching toi khéng
tuyén bd, bao hanh hodc bdo dam, du cu thé hodc nguy, rang ndi dung trén Cac Dich vu K§ thuat s cla Steinweg |a chinh
xac, hoan thién hodc dwoc cip nhat. Ching téi cling khéong tuyén bd, bao hanh ciing nhu bao dam, du cu thé hodc ngu vy,
rang Cac Dich vy K¥ thuat s6 clia Steinweg s& dap (rng yéu cau riéng clia quy vj va rang Cac Dich vy K§ thuat s6 cla Steinweg
s& khong bi gian doan, kip thoi, an toan hodc khdng cé 16i.

9.2 Chung téi(bao gdm nhan vién van phong, cac gidam déc, dai ly, ngwdi lao déng, cac co s& phu thudc va cdc phap nhan lién
quan) s& khéng cé nghia vu déi vdi bat ky khiéu nai, t6n that, thiét hai, phi tén hodc chi phi do sy tréng cay cla quy vi vao
cdc théng tin thu duoc théng qua Cac Dich vu K§ thuat sé cla Steinweg. Trach nhiém cla quy vi 1a danh gia tinh chinh xdc,
hoan thién va hitu ich cta bat ky ndi dung dwgc cung cap trudce khi thye hién hodc tir chdi bat ky hanh déng nao trén co s&@
cla bat ky ndi dung trén Cac Dich vu K§ thuat s6 cla Steinweg.

10. Cac Chi thi

10.1  Quy vi hay Ngu®i dung dugc Uy quyén clia quy vi c6 thé tuy tirng thoi diém, va trong qua trinh truy cap vao Cac Dich vu K§
thuat sd cla Steinweg, cung cdp Cac Chi thj Dién tlr cho ching toi.

10.2  Quy vi ddng y bi rang budc bai bat ky viéc truy cap hay viéc st dung Cac Dich vu K§ thuat s& cla Steinweg (bat ké viéc truy
cap hogc sir dung dé c6 dwoc quy vi iy quyén hay khong) théng qua M3 Bao mat clia quy vi hodc clia Ngudi ding duoc Uy
quyén cla quy vi. Quy vi ddng y va thira nhan ring viéc st dung hodc truy cap vao Céc Dich vu K§ thuat s& cla Steinweg
thdng qua M3 Bao mét clia quy vi hodic clia Ngudi dung dugc Uy quyén cla quy vi va bat ky Chj thj Dién tir dugc xem 13, tly
tirng truong hop:

(@) Quy vi hodc Ngudi dung dwoc Uy quyén cla quy vi d3 sit dung hodc truy cap vao Cac Dich vu Ky thuét s6 cla
Steinweg; hodc

(b) Quy vi hodc Nguwi ding dugc Uy quyén clia quy vi d3 chuyén di hodc phat hanh hop 1& Cac Chi thi Dién tér. DE tranh
gay hiéu [Am, bat ky Cac Chi thi Dién tlr ndo da phat hanh dwoc xem 13 d3 dwoc phat hanh hop 18 bdi nhitng ngudi cé
thdm quyén va kha nang phat hanh Cac Chi thi Dién tlr d6.

Quy vj cling dong y thém rang ching t6i (bao gdm nhan vién van phong, cac gidm ddc, dai ly, ngudi lao ddng, cc co s& phu
thudc va cdc phap nhan lién quan) va Nha cung cdp dwoc quyén (nhwng khéng cé nghia vu) hanh déng, cdn cir vao hodc
budc quy vi chju toan bd trach nhiém va nghia vu lién quan d&n Cac Chi thi nay nhu thé chung duwoc thyc hién hay truyén
phét bdi quy vi hodc Ngudi st dung dugc Uy quy@n clia quy vi va quy vi tir bd tat cd quy@n va cac bién phéap khic phuc dsi
V@i ching téi (bao gdm nhan vién van phong, cac giam ddc, dai ly, ngudi lao dong, cac co s& phu thudc va cic phép nhan
lien quan) va nhitng Nha cung cap lién quan dé&n bat ky khi€u nai, mat mat, thiét hai, phi t&n hay chi phi phat sinh tir dé.
Quy vi s& chiu trdch nhiém va cé nghia vu ddi vdi tat ca Céc Chi thi Dién tir.

Cdc Piéu Khodn va Diéu Kién Dich vu Ky thudt sé cda Steinweg (thudc Cdc Diéu Kién Chung Steinweg — phién bén 1.5) 3



10.3  Chung t6i (bao gdm nhan vién vin phong, céc gidm déc, dai ly, ngudi lao déng, cac co s& phu thudc va cac phap nhan lién
quan) va cac Nha cung cap khdng cé nghia vu kiém tra tinh xac thuc hay thdm quyén cla nhitng ngudi thuc hién Cac Chi thi
Pién t&r hodc xdc minh tinh chinh xac va hoan thién cla Cac Chi thj Dién tir. Theo d6, ching t6i (bao gdm nhan vién van
phong, cac gidm déc, dai ly, ngudi lao dong, cac co s& phu thudc va cac phdp nhan lién quan) va cdc Nha cung cip cé thé:

(@) xem Céc Chi thj Dién tir 1 c6 hiéu lyc va gid tri rang budc déi véi quy vi; va/hoidc

(b)  tiét 16 théng tin cla quy vi cho nhitng ngudi dé cho du cé bat ky viéc truy cap khéng dwoc cip quyén vao Céc Dich vu
Ky thuat s& cla Steinweg (bao gdm tai khoan nguoi dung clia quy vi), 16i, gian 1an, gia mao, khong rd rang hodc hiéu
I&m céc diéu khoan cla Céc Chi thi Dién tlr. B4t ky khi€u nai, t&n that, thiét hai, phi tén hodc chi phi phat sinh tir viéc
quy vi hodc Ngudi dung duoc Uy quy@n cla quy vi st dung Céc Dich vu Ky thuat s8 clia Steinweg d&u 13 rli ro clia quy
vi va ching tdi (bao gdm nhan vién van phong, cac giam ddc, dai ly, ngudi lao déng, cac co s& phu thudc va cac phap
nhan lién quan) s& khdéng cé nghia vy déi vdi viéc nay.

10.4  Tat cd Cac Chi thj Dién tlr dugc xem la khong thé hlly ngang va vo diéu kién ngay khi dwoc truyén qua Cac Dich vu K§ thuat
s6 cla Steinweg va ching t6i dwoc quyén (nhung khéng cé nghia vu) thye hién, thi hanh hodc x(r ly (nhitng) Chi thi Dién tir
d6 ma khéng can cé si déng y thém cla quy vi va khéng can tham khdo hodc théng bao thém cho quy vi. Tuy nhién, trong
mot s6 treong hop cu thé, quy vi cé thé yéu cau hdy bd hay digu chinh Cac Chi thj Dién t&r ma ching t6i s& cd gang thuc
hién trén co s& nd lyc thwong mai hop ly. Tuy nhién, cho du ¢ cac yéu ciu trén, ching tdi khdng cé nghia vy phai thuc hién
bat ky yéu cau hdy bd hoac diéu chinh bat ky Chi thi Dién tlr nao.

10.5 Chung téi c6 thé khéng nhan duoc cac Chi thi Dién tlr dwoc glri théng qua Dich vy K§ thuat s6 cla Steinweg va theo dg,
ching c6 thé khdng duwoc thue hién va x{ ly, va ching téi khong cé nghia vu d6i véi bat ky khiéu nai, tén that, thiét hai, phi
tén hodc chi phi tir 6 phat sinh hodc phét sinh khac do bat ky suw ¢d ki thuat nhd, truc tric hodc 16i clia Cac Dich vu K§ thuat
s6 cla Steinweg. Vi vay quy vi dwoc khuyén nghi kiém tra tinh trang clia Cac Chi thi Dién t&r d6 théng qua Dich vu K§ thuat
s8 cla Steinweg hodc bang céch khac. Trir khi duwoc  quy dinh hodc xac dinh khac di, do ching t6i toan quyén quyét dinh,
bat ky Cac Chi thj Dién t&r nao ma ching téi nhan dwoc sau 3 gir chiéu (gi® dia phuong tai kho nhan) vao ngay lam viéc hodc
khéng phai ngay lam viéc s& dwoc xem la Chi thj Dién tlr nhan dwoc vao ngay lam viéc ké tiép.

10.6  Quy vj thira nhan va dong y rang ching tdi cé thé vao bat ky lic nao, do ching t6i toan quyén quyét dinh ma khéng can néu
ly do:
(@)  yéu cau quy vi xdc minh ban than bang cac phuong tién thay thé;
(b)  yéu cau Cac Chi thj Dién t&r dwoc xac nhan bai phuong tién thay thé (bing vin ban dwoc cung cp truc tiép tai chi
nhdnh, qua fax, va v.v...);
(c) khéng hanh ddng ngay déi véi Cac Chi thi Dién tlir nham dé xac minh tinh xac thyc clia Chi thj Dién tl&r d6 hoic
nhan dang cda quy vi; va/hodc

(d) twr chdi hanh déng theo Cac Chi thj Dién tlr bat ky ldc nao ma khéng théng bao trudce hay dua ra ly do, khi:

(i)  Cac Chithj Dién tlr khéng rd rang, khong hoan thién hodc khéng nhat quan véi nhirng Chi thi Dién tlr hoac
chi thj, théng tin va/hodac dit liéu khac;

(i)  Cac Chithj Dién t& khéng con hiéu lyc hodc d3 dugce ndp hay khai bdo khdng hop 18 hodc bj hiy bé (1) do
khdng tudn thl véi diéu kién dp dung; (2) do khéng cé dugc cac phé chuan hién hanh bdi co quan chirc
nang cé lién quan hodc co quan chinh phd; (3) bdi bat ky co quan nha nwdc hodc chinh ph(; hodc (4) can cl
theo Iénh cla bat ky toa an c6 thdm quyén hay cac co quan khac hodc co quan tu phép khéc, tuy tirng
trwdng hop, & bat ky noi nao dat ra;

(iii)  Cac Chi thi Dién tlr khdng thé x{r Iy do bat ky su gian doan ndo ndm ngoai tdm kiém soét hop Iy cla
chung t6i; hoac

(iv) theoy kién riéng clia ching téi, c6 co s& khac dé tir chdi thyc hién hodc thyc hién ngay Cac Chi thj Dién tir ma
khoéng phai chiju trach nhiém ddi véi tén that, nghia vu hay phi t6n phat sinh do viéc tir chéi hanh déng.

10.7  Quy vi déng y va thira nhan rang Cac Chi thi Dién t&r cé thé khong duogc xir ly ngay, xuyén sudt hodc mot cach kip thoi, va
ching t6i s& khdng vi didu d6 ma chiju bat ky khiéu nai, t6n that, thiét hai, phi t8n hay chi phi ma quy vi phai chiu b&i sy tri
hoan cla ching t6i hay cla Nha cung cap théng qua nguwdi ma Cac Chi thj Dién tlr cha quy vi giao dich vdi.

10.8  Quy vi phai chiu trach nhiém toan bd trong viéc ddm bdo tinh chinh xac, ddy dd va hoan thién cla Cac Chi thi Dién tr va
chung t8i khdng cé nghia vu xac minh tinh chinh xac, day dd va hoan thién cla nhitng Chi thj Dién tir d6. Quy vj déng y rang
chung t6i (bao gdm nhan vién van phong, cac gidam ddc, dai ly, ngudi lao ddng, cac co s& phu thudc va cidc phap nhan lién
quan) khdng c6 nghia vu d&i v&i bat ky khiéu nai, tén that, thiét hai,phi t6n hay chi phi ma quy vi phai chiu do Cac Chi thj
Dién tlr khdng chinh xac, day dd hay hoan thién & bat ky phuong dién nao.

10.9  Khi ching t6i chon hanh dong theo Céc Chi thj Pién tl, ching t6i thyc hién trén co s& nd lyc thuong mai hop ly va khong
chiu trdch nhiém d6i vdi bat ky hanh déng va sy thi€u sét nao khi hanh déng mét cach hop ly d& hoan thanh Céc Chi thi
Pién ti.

10.10 Quy vi ddng y va thira nhan rang quy vj s& khong tranh chdp vé tinh cé thé chap nhan duoc cla Céc Chi thi Bién t& cla quy
vi va dit liéu dién tlr cha ching t8i nhu 13 bang chirng cho truong hop xay ra mau thuan gitra hai bén. Cac Chi thj Dién tir cla
quy vi va dit liéu dién tlr cda chdng tdi ¢ gia tri chirng c&t twong duwong van ban.
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11. Ngudi dung duoc Uy quyén

11.1  Quy vj thira nhan va xac nhan réng, tiy vao nhitng han ch& ma chiing t6i cé thé ap dung, bat ci Ngudi dung duoc Uy quyén
nao duoc giao quyén va Uy quyén riéng ré dé ra Iénh hodc chi thj thdng qua Cac Dich vu Ky thuat s cla Steinweg thay cho
quy vi va hanh déng, ma khéng gy phuong hai dén bat ky kha nang ndo khac ma ngudi dé cé thé dang giao dich dudi tw
cach, nhu mét dai ly cla quy vi khi truy cap va/hodc st dung Céc Dich vy K§ thuat s cla Steinweg, lién quan dén tai khoan
nguwdi dung cda quy vi.

11.2  Quy vi thira nhan va dong y rang moi viéc st dung va/hodc truy cap vao Cac Dich vu K§ thuat s6 cla Steinweg thong qua
Ngudi dung duoc Uy quyén dugc xem nhu quy vi st dung. T4t cd cac tham chidu dén viée st dung Cac Dich vu K§ thuat cta
Steinweg clia quy vi duoc xem 13 bao gdm ca viéc sit dung va/hodc truy cap cla Nguoi dung duoc Uy quyén néu cé &p dung.
Quy vi phai tim kiém va dam bao ring mdi Ngudi dung dwoc Uy quydn cla quy vi hidu va tudn th Digu kién va Didu khoan
Dich vu K§ thuat sé cla Steinweg lién quan dén tai khodn ngudi dung clia quy vi.

11.3  N&u viéc ay quyén cho Ngudi dung dwoc Uy quyén truy cap va/hoidc st dung Céc Dich vu Ky thuit s cla Steinweg lién quan
dén tai khodn ngudi dung cda quy vi d3 bi thu hdi, quy vi c6 nghta vu théng bdo cho ching t6i ngay |ap tirc va quy vi phai
chiu trach nhiém dai véi bat ky tdn that, thiét hai, phi t6n hay chi phi nao phat sinh tir viéc truy cap va/hoic st dung khong
dugrc Gy quyén Cac Dich vu Ky thuat s6 cla Steinweg bdi ngudi dung dé. Quy vi phai bdi thudng toan bd va bado dadm ching
toi (bao gdbm nhan vién van phong, cac giam ddc, dai ly, ngudi lao déng, céc co s& phu thudc va cdc phap nhan lién quan)
khéng bi thiét hai d6i vai bat ky khi€u nai, tén that, thiét hai, phi t8n hay chi phi phat sinh tir viéc truy cap va/hoic st dung
khéng dugc Gy quyén Céc Dich vu K§ thuat s cla Steinweg bdi ngudi dung do.

11.4  Khi quy vi s& dung hay truy cép Cac Dich vu Ky thuét s6 cta Steinweg nhu mot Ngudi dung duoc Uy quyén, quy vi dong v
rang:

(a) Cac biéu Khoan va biéu Kién Dich vu k§ thuat s& cla Steinweg va Chinh sach Riéng tu s& duoc ap dung cho viéc st dung
do; va

(b) quy vi s& bi rang budc va tuan thl véi moi diéu kién va diéu khoan khac hodc nhitng han ché c6 thé dugc ép dung cho
quy vj lién quan dén viéc st dung dé.

12, Déng tai ndi dung I&n Cac Dich vu Ky thuat sé cla Steinweg

12.1  Quy vi d@m bao ring bat ky ndi dung ndo ma quy vj ding tai |én Cac Dich vy K§ thuat s6 cla Steinweg (bao gdbm mo ta, bai
phé binh, nhan xét va hinh anh) tuan thi cac tiéu chuin nodi dung cla ching t6i dwoc dua ra trong muc 14 dwéi day. Quy vi
phai chiju trach nhiém d6i véi ching téi va béi thudng cho ching téi ddi véi moi hanh déng, khi€u nai, kién tung, chi phi va
thiét hai va moi chi phi phap ly va phi t8n khac phét sinh tir viéc vi pham diéu khodn ddm bao nay.

12.2  Né&u quy vi dang tai ndi dung, quy vi dwoc xem 1a d3 cap cho ching t6i quyén cé thé cap gidy phép phu, khéng hly ngang,
vinh vién, mién tién ban quyén, khdng doc quyén dé st dung, sao lai, diéu chinh, sira lai, cong bd, dich, tao ban phdi sinh ti,
phan phéi va trung bay ndi dung d6 trén toan thé gidi thdng qua bat ky phuong tién truyén théng nao.

12.3  Chung t6i c6 quyén tiét 16 danh tinh clia quy vi cho bén thir ba khiéu nai ndi dung rang bat ky noi dung nao do quy vi déng
tai trong Cac Dich vu K thuat s cla Steinweg cau thanh mdt vi pham quyén s& hitu tri tué cha ho, hay bat ky quyén phéap
ly nao khac.

12.4  Quy vi tuyén bo va bdo dam rang quy vi s& hitu hay néu khong thi kiém soat tat cd cac quyén déi véi ndi dung ma quy vi
dang tai, ring nodi dung dé 1a chinh xdc, rang viéc sl dung ndi dung ma quy vi cung cap khong vi pham Diéu kién va biéu
khodn Dich vu K§ thuat s& cla Steinweg va khéng gy ra bat ky thuwong t8n nao cho ngudi hodc ca thé ndo. Chung tbi (bao
gdm nhan vién van phong, cac giam déc, dai ly, ngudi lao déng, cac co s& phu thudc va cac phap nhan lién quan) s& khong
chiu tradch nhiém hodc cé nghia vu déi véi ndi dung hay tinh chinh xac cda néi dung ma quy vi ddng tai Ién Cac Dich vu K§
thuat s6 cla Steinweg va quy vi ddng y chiu moi trdch nhiém va bdi thudng day di cho ching tdi déi véi moi hanh déng,
khi&u nai, kién tung, chi phi va thiét hai va moi chi phi phap ly hay phi t8n khac phat sinh tir viéc quy vi vi pham diéu khoan
bao dam nay.

12.5 Chung tdi c6 quyén xda b bat ky ndi dung ndo ma quy vi ding tai Ién Cac Dich vu K§ thuat s cla Steinweg néu, theo quan
diém cla ching t6i, ndi dung d6 khéng tuan theo cac chuan muyc ndi dung ctia ching tdi quy dinh tai muc 14.

13. Lién két v&i Cac Dich vu Ky thuat s cla Steinweg

13.1  Quy vij cé thé lién két véi Cac Dich vy K§ thuat s& clia Steinweg, mi&n sao quy vi thuc hién mot cach minh bach va hop phap
va khéng gay tén hai hodc Igi dung danh tiéng cla chung téi. Khi lién két véi Cac Dich vu K thuat s cla Steinweg, Cac Dich
vu K§ thuat s6 cla Steinweg khéng duoc hién thi trong nhitng trang khac.

13.2  Quy vi khéng duoc thiét 1ap mot duong dan theo cach dung dé dé xuat bat ky dang lién két, chap thuan hay tan thanh
nao déi v&i phan cla ching tdi khi ma chiang khéng ton tai.

14, Céc tiéu chudn vé ndi dung
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14.1 T4t cd ndi dung quy vi ding tai trén Cac Dich vu K§ thuat sé cla Steinweg phai:
(@) chinh xéc (n€u chung néi vé sy viéc);
(b)  duoc coi la chan that (néu ching thé hién quan diém); va
(c)  tudn theo phap luat hién hanh & bat ky quéc gia ndo noi ma ching dugc dang tai.

14.2  Tat ca ndi dung quy vi dang tai trén Céc Dich vu K§ thuat s cla Steinweg khéng dugc:
(@) chra ndi dung Idng ma ngudi khac;
(b)  chra ndi dung tuc tiu, cdng kich, thu ghét hay kich dong;
(c) phat tan ndi dung tinh duc rd rang;
(d) 6 suy bao luc;
(e) & suy phan biét chlng toc, gidi tinh, ton gido, qudc tich, khiém khuyét, xu hudng tinh duc hay d6 tubi;
(f)  xa8m pham ban quyén, quyén hé théng dit liéu hay nhan hiéu cla ngudi khéc;
(g) 6 kha ndng lira d&i ngudi khac;
(h)  vi pham nghta vu phdp Iy bat ky ciia mdt bén thi ba, nhw nghta vu quy dinh trong hop déng hay nghia vy
bao mat;
(i) 6 suy hoat déng pham phap;
(j)  dedoa, bat nat hay xdm pham quy&n riéng tu cla ngudi khac, hodc gay phién ha, khé chiu hodc lo 1ang
khdng can thiét;
(k) c6 kha ndng qudy rdi, gay rdi, ché giéu, gay lo I3ng, phién ha cho bat ky ngudi nao;
()  duoc dung dé gia mao ngudi khac hay gy hiu [dm vé danh tinh hay tu cach cla quy vi véi bat cr ngudi nao;
(m) tao cdm gidc chung bt ngudn tir ching ti, néu khéng ddng nhu thé; hodc
(n)  Gnghd, cd sty hay hd tro bat ci hanh vi vi pham phép luat ndo nhu xdm pham quy@n ban quyén hay lam dung may vi
tinh.

15. Tam hodn va Chdm dirt

15.1  Ching téi s& xac dinh, theo quyén quyét dinh ctia minh, liéu ring cé sy vi pham Diéu Khoan va Diéu Kién Dich vy k§ thuat sé
cla Steinweg nay hay khéng trong sudt qua trinh quy vi sir dung Céc Dich vu K§ thuat sé cla Steinweg.

15.2  Khi cé mdt vi pham Diéu kién va Diéu khoan Dich vu Ky thuat s6 cla Steinweg xay ra, ching téi s& thuc hién hanh déong ma
chung téi cho 1a phu hop, bao gom:
(@) ngay lap tirc, tam th&i hay vinh vién rat lai quyén st dung Céc Dich vu K§ thuat s6 cla Steinweg cla quy vi;
(b)  ngay lap tirc, tam thi hay vinh vién x6a nhitng bai dang hay tai liéu do quy vi dang tai trén Cac Dich vu K§
thuat s8 clia Steinweg;
()  phat hanh thu canh bdo cho quy vi;
(d) thuc hién cac hanh dong phép ly chéng lai quy vi; va
(e) tiét1d thdng tin d6 cho co quan thyc thi phap luat néu ching toi thdy can thiét phai lam vay.

15.3  Trong truding hop cé bat ky sw chdm dit hay tam ho3n nao tudn theo muc 14 nay, quy vi s& khéng dugc quyén déi vai bat
ky viéc hoan phi nao (hodc bat ky phan nao clia né) ma quy vi da thanh todn trudc dé sir dung Cac Dich vu Ky thuat s6 cla
Steinweg.

16. Gi&i han Trach nhiém cta chung téi

16.1  Trong pham vi dwoc phap luat cho phép va khéng phuong hai dén nhirng gi¢i han khac trong Diéu kién va Piéu khoan Dich
vu K§ thuat s8 cda Steinweg nay trir khi khac di chl y&u do su lira d8i hay so suat cla ching tdi, ching téi (bao gdm nhan
vién van phong, cac gidm déc, dai ly, ngudi lao déng, cac co s& phu thudc va cac phap nhan lién quan) khéng cé nghia vu
da8i vai bat ky ngudi dung nao vé:

(@) bat cr khiéu nai, t6n that, thiét hai, phi t6n hay chi phi phat sinh tir bat c tai liéu hay di liéu nao d3 gii hay d3
nhan hodc khéng dugc gli hay khéng dwoc nhan hodc giao dich dwoc thuc hién thédng qua Cac Dich vu Ky thuat sé
cla Steinweg;

(b)  bat cr ndi dung hay hanh vi de doa, lang ma, tuc tiu, cdng kich hay vi pham phap luat cla bén nao khac hay sy
xam pham quyén cla bén khéc, bao gdm quyén s& hitu tri tué;

(c) batky thiét hai dic biét, ngdu nhién, gian tiép, trirng phat hay hé qua clia bat ky thi gi, hay bat c( thiét hai nao, du
trong hop déng hay ngoai hop ddng, nghiia vu quan trong hay nghia vu ndo khac phét sinh tir hay lién quan dén viéc
sir dung hodc khdng cé kha ndng st dung Céc Dich vu K§ thuat s& cla Steinweg;

(d)  bat ky khiéu nai, t8n that, thiét hai, phi tén hodc chi phi phat sinh bdi vi-rut, tan céng tir chdi dich vu phan tén, hodc
nhirng tai liéu k§ thuat doc hai khac cé thé anh hudng dé&n thiét bi may tinh, chuong trinh may tinh, dit liéu hodc cac
ti liéu khac thudc quyén sé hitu clia quy vi do viéc quy vi st dung Dich vu K§ thuat sé cla Steinweg hodc viéc quy vi
tai vé nhirng ndi dung trén dé hodc bat ky website duoc lién két vai no;

(e) bat ky khi€u nai, t6n that, thiét hai, phi tén hodc chi phi phat sinh b&i viéc st dung, hodc khéng c6 khad nang sl
dung, Céc Dich vu Ky thuat s& cla Steinweg;

(f)  bat ky khi€u nai, t8n that, thiét hai, phi tdn hodc chi phi phat sinh tir viéc sl dung hodc trong cdy vao bat ky ndi
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dung nao thé hién trén Cac Dich vu K¥ thuat s6 cla Steinweg;

(g) bat ky khi€u nai, t8n that, thiét hai, phi t6n hodc chi phi phat sinh tir ndi dung cla céc website duoc lién két
trén Cac Dich vu K§ thuat sé cla Steinweg;

(h)  bat ky khiéu nai, t6n that, thiét hai, phi t&n hodc chi phi phat sinh tir hodc lién quan dén viéc chuing t6i trong cay
vaoCac Chi thj Dién tlr cia quy vi hodc cla Ngudi dung duoc Uy quygn cla quy vi hodc viéc chung tdi khdng hanh
doéng hay cham tré trong hanh déng bat ky Cac Chi thj Dién t&r nao clia quy vi hay cdia Ngudi dung duoc Uy quyén
clia quy vi b&i nhitng ly do d@ cap trong day; hoic

(i)  bat ky khiéu nai, t6n that, thiét hai, phi t6n hodc chi phi phat sinh tir viec khéng thuc hién hodc lam sai chirc
nang bat ky dich vu, rng dung hoac hé théng ndo duoc cung cip trén Céc Dich vu K§ thuat s8 cla Steinweg bai
mdt bén thir ba cung cip dich vu.

16.2  Ludn tudn thd muc 16.1 néu trén, nghia vy cla ching t6i (bao gdm nhan vién van phong, céc gidm ddc, dai ly, ngudi lao
déng, cac co s& phu thudc va cac phap nhan lién quan) d6i véi quy vi du trong hop déng, ngoai hgp déng (bao gdbm so suat
hay vi pham nghia vu quy dinh) hodc hinh thirc khac d6i véi bat ky va tat ca t6n that, chi phi, phi t6n, khiéu nai hodc thiét
hai d3 gay ra hodc phat sinh vi bat ky ly do gi va bang bat ct cich nao tir bat ky sw vi pham, khong thuc hién hodc vi pham
nghta vu cla ching tbi (bao gdm nhan vién, gidm déc, nguwdi quan ly khac, ngudi lao ddng, cac co s& phu thudc va cac phap
nhan lién quan) trong viéc thuc hién cic nghia vu hodc nhiém vu cla minh theo day d6i véi quy vi trong bat ky treong hop
nao sé& khong vuot qua tdng sd tién 1.650.000.000VND (M6t ty sdu trdm nam muoi triéu dong chan) — d6i vdi mdi su kién
hodc chudi nhitng su kién xay ra do cing mot nguyén nhan.

17. B6i thuéng

17.1  Quy vj s& boi thudrng toan bd va dam bao ching téi (bao gdm nhan vién vin phong, cac gidam déc, dai ly, ngwdi lao déng, cac
co s& phu thudc va cac phap nhan lién quan) khéng bi thiét hai d8i vdi bat cir khiéu nai, tén that, thiét hai, phi tén hodc chi
phi phat sinh do hodc tir viéc quy vi vi pham Diéu kién va Diéu khoan Dich vu K§ thuat s& cla Steinweg hodc viéc quy vi vi
pham bat ky luat nao hodc quyén cla bat ky bén th¢ ba nao. Ching tdi bao luu quyén, bang chi phi cia minh, thyc hién
quyén bao chira va kiém soat bat ky van dé nao khac tly thudc vao viéc bbi thudng bdi quy vi, trong trudng hop nay quy vi
s& hop tac véi ching t6i dé doi bat ky quyén bao chira san cé.

17.2  Quy vi cam k&t va dam bao rang quy vi s& khéng hodc khong dwoc phép thuc hién bat ky khi€u nai phap ly nao chdng lai
ching t6i (bao gdbm nhéan vién van phong, cac giam ddc, dai ly, ngudi lao dong, cac co s& phu thudc va cac phap nhan lién
quan) du truec ti€p hay gian tiép phat sinh lién quan dén viéc quy vi sir dung Céc Dich vu K§ thuét s8 cla Steinweg hodc vi
pham Diéu kién va Diéu khodn Dich vu K§ thuat sé cla Steinweg.

17.3  N&u nhan vién va/hodc nha thau phu clda ching t6i, ma dich vu cla ngudi d6 duwoc ching t6i st dung dé thuc hién viéc st
dung va truy cap vao Dich vy K§ thuat s6 cla Steinweg, bi bat chju trach nhiém, nhitng ngudi nay cé quyén vién dan bat ky
gidi han va/hodc sy mién trir trach nhiém nao bao gém trong Didu kién va Didu khoan Dich vu K§ thuat s& cla Steinweg
hodc nhitng quy dinh phép luat hodc diéu khoan hop déng khac.

18. Vvi-rut

18.1  Chung t6i s& thuc hién nhitng nd lyc cao nhat dé gilt Cac Dich vu Ky thuat s6 cla Steinweg dwoc an toan, chung tdi khong
dam bao réng Céc Dich vu Ky thuat s6 cla Steinweg sé& [udn an toan hay khong ¢ 16i 1ap trinh hay mién nhiém trudc vi-rat.
Chung téi (bao gdm nhan vién van phong, cac gidam ddc, dai ly, ngudi lao déng, céc co s& phu thudc va cac phap nhan lién
quan) s& khéng c6 nghia vu d&i vdi quy vi va bat ky bén nao khic vé bat ky khi€u nai, tén that, thiét hai, phi tén hay chi phi
phét sinh tir 16i 1ap trinh hay vi-rat cé ngudn géc tir Cac Dich vuy K§ thuat s clia Steinweg.

18.2  Quy vi chju tradch nhiém viéc dinh dang k§ thuat thong tin, nén tang va chuong trinh may tinh cia minh dé truy cap vao Cac
Dich vy Ky thuat s6 cda Steinweg. Quy vi nén st dung phan mém phat hién vi-rit cda riéng minh.

18.3  Quy vi khéng dugc thyc hién nhitng hoat dong dudi day déi vai Cac Dich vu K§ thuat sé cla Steinweg:

(@) lam dung Céc Dich vu K§ thudt s6 clia Steinweg thong qua ¢ y tha vi-rut, Trojans, bo gay hai hodc nhitng phan
mém k§ thuat doc hai khac;

(b)  thulgi, hodc c& ging truc loi tlr viéc truy cap trai phép vao Céc Dich vy K thuat s6 cla Steinweg, may chi noi Cac
Dich vu K§ thuat sé cla Steinweg dugc lwu trit hodc bat ky may ch(, may tinh hodc co s& dit liéu nao lién két véi Cac
Dich vu Ky thuat cla Steinweg; hoic

() t&n coéng Cac Dich vu K§ thuat s6 cla Steinweg théng qua tan cong tir chdi dich vy hodc tdn céng tir chdi dich vu phan
tan.

19. Baové

19.1  Viéc truyén tai dir liéu gitra quy vi va Cac Dich vu K§ thuat s6 cla Steinweg duoc thyc hién théng qua mdy chu an toan va
duoc bdo vé bdi cong nghé Secure Socket Layer (SSL). Dich vu bat ky duoc cung cap théng qua Cac Dich vu Ky thuat sé cla
Steinweg c6 thé yéu cau quy vi si dung mat khau va chit ky s&. Khi ching toi st dung nhitng nd luc hop ly dé& dwa ra nhitng
canh bao hop Iy bdo vé thong tin mat nhan tir quy vi, ching t6i (bao gdm nhan vién van phong, cac giam déc, dai ly, ngudi
lao déng, cac co s& phu thudc va cac phap nhan lién quan) s& cé nghia vu d&i v&i quy vi vé bat ky khiéu nai, tén that, thiét
hai, phi t&n hay chi phi phat sinh tir ho3c lién quan dén viéc truyén tai théng tin trén mang. Ching téi khéng tuyén bd, bdo
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dam hodc cam két rang bat ky viéc truyén tai thong tin trén mang |a an toan hoic sy truyén tai dé khong bi cham tré, gian
doan, ngan chan hay xay ra 6i.

19.2  Quy vij thira nhan nhitng rui ro lién quan dén mang nhu sau:

(@) Khéng du kién thirc ki thuat va thi€u canh bado an toan cé thé tao diéu kién cho bén thir ba xdm nhap trai phép vao hé
théng hodc thiét bi cia quy vi (vi du, hé théng lwu trit trén 6 cirng dwoc bao mat kém, truyén ho so va giam sat birc xa
dién tlr), va trdch nhiém cda quy vi 1a thuc hién céc canh bdo an toan can thiét.

(b)  Kiéu sr dung clia quy vij c6 thé bj bén thir ba theo dai.

() Bén th( ba cé thé c6 dugce quyén truy cap vao hé théng may tinh clia quy vi va phat hién viéc truy cap cla quy vi vao
Céc Dich vu K§ thuat s& clia Steinweg va cac cudc hdi thoai clia quy vi v&i ching téi.

(d)  Vi-rat va nhitng ma doc c6 thé can thiép vao viéc st dung hodc truy cap cla quy vi vao Cac Dich vy K§ thuat s6 cla
Steinweg, trinh duyét web hodc nhirng thiét bij lién lac lién quan hodc hé th8ng may vi tinh.

20. Céc lién két va nguén cua bén thir ba trong Dich vu Ky thuat s8 cua Steinweg

Khi Dich vu K§ thuat s& cla Steinweg chira nhitng dwong dan dén cac trang va cac ngudn khac do bén tht ba cung cap, nhitng
dudng dan nay chi dwoc cung cap vi muc dich thdng tin dén quy vi ma thdi. Ching téi khong c6 quyén kiém soat nhirng ndi dung
clia cac trang hay ngudn dé va ching t6i khdng tuyén bd, chirng nhan hay bdo dam rang ndi dung chira dwng trong d6 1a chinh xéc,
hoan thién va cap nhat. Ching toi (bao gdm nhan vién van phong, cac gidm déc, dai ly, ngudi lao déng, cac co s& phu thudc va céc
phdp nhan lién quan) khdng cé nghia vu ddi v&i bat ky khi€u nai, t6n that, thiét hai, phi t6n hay chi phi gay ra do quy vi trdng cay
vao ndi dung cla bén thi ba dé.

21. Bdo vé dit ligu

Mbi Bén phai tuan thd phép luat va quy dinh tai cac quéc gia cé lién quan lién quan dén quyén riéng tu hodc st dung hodc xt ly
théng tin ca nhan. Vi muc dich cung cip Cac Dich vu Ky thuat s6 cta Steinweg hodc nhitng dich vu khac d3 thoa thuan véi quy vi,
Coéng ty x& ly di¥ liéu cd nhan nhu d3 mé ta trong chinh sach quyén riéng tu lién quan cla dich vu cu thé dé.

Chung t6i (bao gdbm nhan vién van phong, cac gidm d6c, dai ly, ngudi lao ddng, cac co s& phu thudc va cc phép nhan lién quan) s&
khoéng cé nghia vu d6i véi bat ky khiéu nai, t&n that, thiét hai, phi t6n hodc chi phi phét sinh tir viéc thu thap, s dung, tiét 16 hoic
nhitng hanh déng x& ly khac lién quan dén di¥ liéu cd nhan cta quy vi, néu ching tdi da tuan th cac nghia vu bdo vé dir liéu cua
ching t6i theo quy dinh va phap ludt hién hanh.

22, Phidaily

Khéng mot quan hé dai ly, hop tac, lién doanh, ngudi st dung lao d6ng- ngudi lao déng hay nhuong quyén nao dy dinh, ton tai hodc
dugec hinh thanh gilra ching t6i va quy vi hodc bat ky bén nao khac sir dung Cac Dich vu Ky thuat s6 cda Steinweg. Quy vi déng y va
thira nhan rang quy vi s& khdng dua ra tuyén bd hay 4m chi mai quan hé dé cap trén véi ching téi trir khi quy vi cé su cho phép bang
van ban truwdc cta ching téi.

23. Hiéu luwc tirng phan

N&u bat ky phan nao cla Diéu kién va Diéu khoan Dich vu K§ thuat s cla Steinweg dugc xem |3 vo hiéu hay khéng thé thuc hién
duoc theo quy dinh cla phép luat hién hanh, quy dinh bi v6 hiéu hay khéng thé thyc hién dugc dugec xem nhu dwoc thay thé bdi
mdt quy dinh cé hiéu luc, c6 kha nidng thuc hién ma phlu hop nhat véi y dinh cla quy dinh ban dau va nhitng phan con lai cha Diéu
kién va Diéu khoan cua Dich vu Ky thuat s8 cla Steinweg nay sé tiép tuc duy tri hiéu lwc.

24. Tir bé/quyén va bién phap khic phuc

Viéc ching tai khong thuc hién hodc tri hodn thuc hién bat ky quyén hay bién phap khic phuc theo luat dinh tuan theo hoidc theo
Diéu Khoan va biéu Kién Dich vu k§ thuat s6 cta Steinweg s& khong lam suy y&u quyén hodc bién phap khic phuc d6 hoidc cé hiéu
luc hodc dugc hidu 1a sy tir bd hodc thay d6i quyén hodc bién phép khac phuc dé hodc ngin can viéc thyc hién quyén hodc bién
phap khac phuc khac dé vao bat ky thoi diém nao sau dé va viéc khéng thuc hién don 1& hodc khang thyc hién tirng phan bat ky
quyén va bién phap khic phuc dé s& ngén can viéc thuc hién bat ky quyén va bién phap khic phuc thém hoic thuc hién cac quyén
va bién phéap khic phuc khac. Quyén va bién phap khic phuc clia ching t6i theo Pidu Khoan va biéu Kién Dich vu kj thuat s6 cla
Steinweg s& khdng bi &nh huwédng, va trach nhiém cla quy vi theo Diéu Khodn va Diéu Kién Dich vu k§ thuat s6 cla Steinweg sé&
khong dwoc mién, chdm dit hodc bi suy y&u di bdi bat ky su kién hodc van dé nao, trir khi cé mot thu tir bd hodc mién trir cy thé va
hop phap bang vin ban do ching tdi cung cap.
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