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Steinwegdigital servicestermsand conditions

1. Introduction

1.1

These terms and conditions (“Steinweg Digital Services Terms and Conditions”) shall apply to any form of digital services
employed by C. Steinweg Hai Phong Co., Ltd (“Steinweg”, “Company”, “We”) in the course of its services such as but not
limited to our mobile application [Steinweg Online], our website [www.online.steinweg.com & www.steinwegonline.com or
any other websites we might use legally to offer digital services], EDI and/or other digital services (collectively, the
“Steinweg Digital Services”). By making use of our Steinweg Digital Services, you, whether as a guest or a registered owner,

confirm that you accept these Steinweg Digital Services Terms and Conditions.

The General Terms and Conditions of C. Steinweg Hai Phong Co., Ltd shall also apply to any issue which has not been dealt
with by these Steinweg Digital Services Terms and Conditions, such as, but not limited to, applicable law and arbitration,
rates and tariffs, and/or payment conditions.

1, Changes to terms and Steinweg Digital Services

2.1
2.2

2.3

We may revise these Steinweg Digital Services Terms and Conditions.

We may update the Steinweg Digital Services from time to time, and may change the content at any time. While we will use
reasonable endeavours to ensure that the Steinweg Digital Services remains up to date, we do not guarantee that the Steinweg
Digital Services, orany contentonit, willbe upto date atalltimes or free from errors oromissions.

In addition to these Steinweg Digital Services Terms and Conditions other terms and conditions may apply to a Steinweg Digital
Services, as set out in the respective document or additional correspondence, as the case may be. In the event of a conflict
between any provision of these Steinweg Digital Services Terms and Conditions and these other terms and conditions, the
other terms and conditions shall prevail.

3. Definitions and Interpretation

Forthe purposes of these Steinweg Digital Services Terms and Conditions:

3.1

3.2

33

“Authorised User” means any person that you have authorised or are deemed to have authorised to access and/or use the
Steinweg Digital Services in relation to your user account;

"Electronic Instructions" means any communication, instruction, order, message, data, information or other materials
received by us via the Steinweg Digital Services and referable to your Security Codes or those of your Authorised Users
(including use of your Security Codes or those of your Authorised Users by any person, whether authorised or unauthorised by
you or your Authorised Users), from you or purporting to come from you or from your Authorised Users or purporting to
come from your Authorised Users;

"Provider" means:

(a)  anyperson, firm, broker, company or organisation, including any third party, which, from time to time, participates oris
involved, directlyorindirectly,inprovidingservicesor productsthroughthe Steinweg Digital Services;

(b)  any person or organisation to whom we outsource certain functions or activities or who provide administrative,
telecommunication, computer, payment, collection, security, clearing, credit reference orchecking, orotherservicesor
facilitiestousrelating to operation of our business;

(c)  any digital certification authority, regulatory authority, electronic, computer, telecommunication, financial or card
institution, data centre, facilities management or hosting service provider, call centre, outsourced service provider,
Internet service provider, equipment and software providers and other service provider and/or network provider
involved in operating the Steinweg Digital Services or providing any other ancillary or supporting service from time to
time;and

(d)  our agents or storage or archival service providers (including but not limited to any provider of any electronic storage,
archival or recording facility) for the purpose of making, printing, mailing, storage, and/orfilingany documentsoritems
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onwhichyournameand/orotherparticularsappear, or any data or records or any documents whatsoever; and

3.4 "Security Codes" means personal or log-on identification numbers, biometric data and other codes and access procedures for
usein connection with access to and use of the Steinweg Digital Services issued by us from time to time.

4. Accessing the Steinweg Digital Services

4.1 We do not guarantee that the Steinweg Digital Services, or any content on it, will always be available or be uninterrupted.

4.2 We (including our officers, directors, agents, employees, affiliates and related corporations)will not beliableto you if for any
reason the Steinweg Digital Services is unavailable at any time or for any period, or if any claim, loss, damage, expense or cost is
suffered by you by reason of your inability to access the Steinweg Digital Services at any time or for any period.

4.3 You will not be entitled to any refund of, any fees (or any portions thereof) paid by you for the use of the Steinweg Digital
Services during such period of interruption.

5. Your account and password

5.1 If you choose, or you are provided with, a user identification code, password or any other piece of information as part of our
security procedures, youmust treatsuchinformation as confidential. Youmustnotdiscloseitto any third party.

5.2 We have the right to disable any user identification code or password, whether chosen by you or allocated by us, at any time, if
in our reasonable opinion you have failed to comply with any of the provisions of these Steinweg Digital Services Termsand
Conditionsoranyotherwrittenagreemententeredintowithusrelatingto the use of the Steinweg Digital Services.

5.3 You agree to acceptresponsibility forall activities on the Steinweg Digital Services that occur under your user account.Youagree
to bear all liability and fully indemnify us against all actions, claims, proceedings, costs and damages and all legal costs or other
expensesarisingoutofanyactivitythatoccursunderyouruseraccount.

6. Intellectual propertyrights

6.1 We are the owner or the licensee of allintellectual property rights in the Steinweg Digital Services, and in the material published
on it. Those works are protected by Law on Intellectual Property of Vietnam (including Amendments on Law on Intellectual
Property of Vietnam and guidance documents relating on intellectual property) and treaties around the world. All such rights
arereserved.

6.2 You agree not to copy, reproduce, modify, create derivative works from, distribute, or publicly display any content from the
Steinweg Digital Services without our expressed written permission. In the event that such permission is given, our status as
the author of the content on the Steinweg Digital Services must always be acknowledged.

1. Prohibited uses

7.1 YoumayusetheSteinwegDigitalServicesonlyforlawfulpurposes.InusingtheSteinwegDigitalServices,you will not:
(@) breachanyapplicable local, national or international law or regulation;
(b) engageinactivitythatisunlawfulorfraudulent, orhasanyunlawful orfraudulent purpose oreffect;
(c) useitforthe purpose of harming or attempting to harm minorsin any way;
(d) send,knowinglyreceive,upload,download,useorre-useanymaterialwhichdoesnotcomplywithour content
standards as set out in paragraph 14;
e) interfere with any other user’s use of the Steinweg Digital Services;
f)  takeanyactionthat mayunderminethe Steinweg Digital Services’ feedback or ratings systems;
) harvestorotherwisecollectinformationaboutanyotherusers,includingemailaddresses, withouttheir consent;
) useittotransmit,orprocurethesendingof,anyunsolicitedorunauthorisedadvertisingorpromotional material or any
other form of similar solicitation; or
(i)  knowinglytransmitanydata,sendoruploadanymaterialthatcontainsviruses, Trojanhorses,worms, keystrokeloggers,
spyware,adwareoranyotherharmfulprogrammesdesignedtoadverselyaffectthe operation of any computer
software or hardware.

7.2 You agree not to access without authority, interfere with, damage or disrupt:
(@) anypart ofthe Steinweg Digital Services;
(b) anyequipment or network on which the Steinweg Digital Services is stored;
(c) anysoftware usedin the provision of the Steinweg Digital Services; or
(d) anyequipment or network or software owned or used by any third party.

8. Services

8.1 We will use reasonable efforts to make the Steinweg Digital Services available 24 hours a day, 7 days a week, exceptforplanned
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downtimeformaintenanceandunforeseencircumstancesasmentionedinparagraph 8.2.

8.2 You understand and agree that from time to time the Steinweg Digital Services may be inaccessible or inoperate during
normal business hours in the event of periodic maintenance procedures or repairs which Steinweg deems necessary and
may undertake.

8.3 In the event of discovery of any material defect, you agree to provide Steinweg with sufficient detail to allow us to verify and
reproduce the error and we shall use commercially reasonable diligence to endeavor to correct such defect.

8.4 In the event of a software system failure we will ensure that the services offered by means of the Steinweg Digital Services
will be executed by the operational team regardless of any limitations this may entail. Continuity of the services provided by
us will be safeguarded as usage of the Steinweg Digital Services is not mandatory to fulfill our logistical obligations.

9. No warranties

9.1 Although we make reasonable efforts to update the information and content on the Steinweg Digital Services, we make no
representations, warranties or guarantees, whether express or implied, that the content on the Steinweg Digital Services is
accurate, complete orup-to-date. Nordowe makerepresentations, warranties or guarantees, whether express or implied, that
the Steinweg Digital Services will meet your specific requirements and that the Steinweg Digital Services will be
uninterrupted, timely, secure or error-free.

9.2 We (including our officers, directors, agents, employees, affiliates and related corporations) will not be liable for any claim, loss,
damage, expense or cost caused by your reliance on information obtained through the Steinweg Digital Services. Itis your
responsibilityto evaluatetheaccuracy, completenessandusefulnessofany content provided before taking, or refraining from,
any action on the basis of any content on the Steinweg Digital Services.

10. Instructions

10.1  You or your Authorised Users may from time to time, and in the course of accessing the Steinweg Digital Services, provide
certain Electronic Instructions to us.

10.2  Youagree to be bound by any access or use of the Steinweg Digital Services (whether such access or use are authorised by you
or not) which are referable to your Security Codes or those of your Authorised User. You agree and acknowledge that any use
of or access to the Steinweg Digital Services referable to your Security Codes or those of your Authorised Users and any
Electroniclnstructionsshallbe deemedto be, asthe case may be:

(@) useoforaccessto the Steinweg Digital Services by you or your Authorised Users; or

(b)  Electronic Instructions transmitted or validly issued by you or your Authorised Users. For the avoidance of doubt, any
such Electronic Instructions issued shall be deemed to have been validly issued by persons who have the authority and
capacity to issue such Electronic Instructions.

You further agree that we (including our officers, directors, agents, employees, affiliates and related corporations) and the
Providers shall be entitled (but not obliged) to act upon, rely on or hold you solely responsible and liable in respect thereof
as if the same were carried out or transmitted by you or your Authorised Users and you waive all rights and remedies against
us (including our officers, directors, agents, employees, affiliates and related corporations) and the Providersin respect of any
claim,loss,damage,expense or cost thereby arising. You will be responsible and shall be liable for all Electronic Instructions.

10.3  We (including our officers, directors, agents, employees, affiliates and related corporations) and the Providers are under no
obligation to investigate the authenticity or authority of persons effecting the Electronic Instructions or to verify the
accuracy and completeness of the Electronic Instructions. Accordingly, we (includingourofficers,directors,agents,employees,
affiliatesandrelatedcorporations)andtheProvidersmay
(@) treatthe Electronic Instructions as valid and binding on you; and/or
(b) reveal your information to such persons notwithstanding any unauthorised access to the Steinweg Digital Services
(including your user account), error, fraud, forgery, lack of clarity ormisunderstanding in the terms of the Electronic Instructions.
Anyclaim, loss, damage, expense or costresulting fromthe use of the Steinweg Digital Services by youoryour Authorised Users is
entirely at your own risk and we (including our officers, directors, agents, employees, affiliates and related corporations)
shall not be liable therefor.

10.4  All Electronic Instructions will be deemed to be irrevocable and unconditional upon transmission through the Steinweg Digital
Servicesandweshallbeentitled (butnotobliged)to effect, perform orprocess such Electronic Instruction(s) withoutyourfurther
consentand without any further reference or notice to you. Nevertheless, in certain circumstances you may request to cancel or
amendtheElectroniclnstructionswhichwewillendeavour to give effect to on a commercially reasonable effort basis. However,
notwithstanding the foregoing, we are not obliged to give effect to any request to cancel or amend any Electronic Instruction.

10.5  Electronic Instructions sent through the Steinweg Digital Services may not have been received by us and accordingly, may
notbe carried out or processed, and we are not liable for any claim, loss, damage, expense or cost which thereby arises or which
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otherwise arises as a result of any glitch, malfunction or fault within the Steinweg Digital Services. You are therefore advised to
check on the status of such Electronic Instructions via the Steinweg Digital Services or otherwise. Unless otherwise stated or
determined in our absolute discretion any Electronic Instruction received by us after 3.00 p.m. (local time at the receiving
warehouse) on a business day or on a non-business day will be treated as an Electronic Instruction received on the next business
day.

10.6  Youacknowledge and agree that we may atanytime atour sole discretion and without stating reasons:
(@) requirethatyouidentify yourself by alternative means;
(b) requireany Electronic Instructions to be confirmed through alternative means (in writing givenin person at a branch, by
fax, and etc.);
(c) refrain from acting promptly upon any Electronic Instructions in order to verify the authenticity of any Electronic
Instructions or your identity; and/or

(d) declinetoactontheElectroniclnstructionsatanytimewithoutpriornoticeorgivinganyreason, where:

(i)  theElectronicinstructionsareambiguous,incompleteorinconsistentwithyourotherElectronic Instructions or
instructions, information and/or data;

(i)  theElectroniclnstructionshavelapsedorhavebeenrenderedordeclaredinvalidorcancelled (1) dueto failureto
comply with applicable conditions; (2) due to failure to obtain the applicable approvals from any relevant
regulatory authority or governmental body; (3) by any relevant regulatory or governmental body; or (4)
pursuanttoanyorderofanycompetentcourtorother authority or tribunal, in each case, wherever situated;

(iii)  the Electronic Instructions cannot be processed due to any disruptions that are beyond our reasonable
control; or

(iv) in our sole opinion, there are any other grounds to decline to act or to act promptly on the Electronic
Instructions,withoutincurringanyresponsibilityforloss,liabilityorexpensearisingoutof so declining toact.

10.7  You agree and acknowledge that Electronic Instructions may not be processed immediately, around the clock or in a timely
manner, and that we will not thereby be liable for any claim, loss, damage, expense or cost suffered by you as a result of any
delay by us or by any Provider through whom your Electronic Instruction is transacted.

10.8  You shall be solely responsible for ensuring the accuracy, adequacy and completeness of the Electronic Instructions and that
we shall not be obliged to verify the accuracy, adequacy and completeness of such instructions. You agree that we (including
our officers, directors, agents, employees, affiliates and related corporations) shall not be liable for any claim, loss, damage,
expense or costsuffered by youasaresultofany Electronic Instructions beinginaccurate, inadequate orincomplete in any way.

10.9  Wherewe chooseto acton Electronic Instructions, we act on acommercially reasonable effort basis and are not responsible for
any acts and omissions while acting in a reasonable manner in discharging the Electronic Instructions.

10.10 Youagree and acknowledge that you shall not dispute the admissibility of your Electronic Instructions and of ourelectronicdata
asevidenceintheeventofamutualconflict.YourElectroniclnstructionsandourelectronic data have the same evidential value as
written documents.

11. Authorised users

11.1  You acknowledge and confirm that any Authorised Users are, subject to any restrictions that we may impose, severally
empowered and authorised to give orders or instructions through the Steinweg Digital Services on yourbehalfand shallact,
without prejudice to any other capacity which such person may be transacting under, asyour agent when accessing and/or using
the SteinwegDigital Services, inrelationtoyouruseraccount.

11.2  Youacknowledge and agree that all use and/or access of the Steinweg Digital Services by the Authorised Users shall be deemed
youruse. Allreferences toyour use of the Steinweg Digital Services shallbe deemedtoinclude the Authorised User's use and/or
access where applicable. You shall procure and ensure that each of your Authorised Users isaware of and complies with these
Steinweg Digital Services Terms and Conditionsand the Privacy Policy in relation to your user account.

11.3  Iftheauthorisation of the Authorised User to access and/or use the Steinweg Digital Services in relation to your user account has
beenwithdrawn, youare obliged toinform usimmediately and you shall be liable for any loss, damage, expense or costsresulting
fromthe unauthorised access and/or use of the Steinweg Digital Services by such user. You will fully indemnify and hold us (and
our officers, directors, agents, employees, affiliates and related corporations) harmlessfromanyclaim, loss, damage, expense or
costssufferedduetoorarisingoutof the unauthorised access and/or use of the Steinweg Digital Services by such user.

11.4  Whereyouare usingoraccessing the Steinweg Digital Services as an Authorised User, you agree that:
(a) theseSteinwegDigitalServices Termsand ConditionsandthePrivacy Policyshallapplytoanysuchuse;and

(b) youshallbeboundbyandshallcomplywithallothertermsandconditionsorrestrictionsapplicabletoyou in connection with
such use.
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12, Uploading content to the Steinweg Digital Services

12.1

12.2

12.3

12.4

12.5

You warrant that any content you upload to the Steinweg Digital Services (including descriptions, reviews, comments and
photos) complieswith our contentstandardsassetoutin paragraph 14 below. Youwillbeliable to us and indemnify us against all
actions, claims, proceedings, costs and damages and all legal costs or other expenses arising out of your breach of this warranty.

If you do upload content, you are deemed to have granted us a non-exclusive, royalty-free, perpetual, irrevocable, and fully
sublicensable right to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute, and display
such content throughout the world in any media.

We have the right to disclose your identity to any third party who is claiming that any content posted or uploaded byyouto
theSteinweg Digital Services constitutesaviolationoftheirintellectual propertyrights, or any other legalrights.

You represent and warrant that you own or otherwise control all of the rights to the content that you post, that the content is
accurate, that use of the content you supply does not violate these Steinweg Digital Services Terms and Conditions and will
not cause injury to any person or entity. We (including our officers, directors, agents, employees, affiliates and related
corporations) will not be responsible or liable for the content or accuracy of any content posted by you on the Steinweg
Digital Services and you agree to bear all liability and fully indemnify us against all actions, claims, proceedings, costs and
damages and all legal costs or other expenses arising out of your breach of this warranty.

We have theright to remove any content that you upload to the Steinweg Digital Services if, in our opinion, the content does not
comply with our content standards as set out in paragraph 14.

13. Linking to the Steinweg Digital Services

13.1

13.2

You may link to the Steinweg Digital Services, provided you do so in a way that is fair and legal and does not damage our
reputation or take advantage of it. When linking to the Steinweg Digital Services, the Steinweg Digital Services must not be
framed on any other site.

Youmustnotestablishalinkinsuchawayastosuggestanyform ofassociation,approvalorendorsementon our part where
none exists.

14. Content standards

14.1

14.2

All content that you upload on the Steinweg Digital Services must:

(@) beaccurate (where they state facts);

(b)  begenuinely held (where they state opinions); and

(c) complywithapplicable law in any country from which they are posted.

All content that you upload on the Steinweg Digital Services must not:

(@) containany material which is defamatory of any person;

(b)  containany material which is obscene, offensive, hateful orinflammatory;

(c) promote sexually explicitmaterial;

(d) promoteviolence;

(e) promotediscriminationbasedonrace, sex, religion, nationality, disability, sexual orientationorage;

(f)  infringe any copyright, database right or trade mark of any other person;

(g) belikelyto deceive any person;

(h) bemadeinbreachofanylegal duty owedtoathird party, suchasacontractual duty oradutyof confidence;
(i)  promote any illegalactivity;

(j) bethreatening,abuseorinvadeanother’sprivacy,orcauseannoyance,inconvenienceorneedless anxiety;
(k)  belikely to harass, upset, embarrass, alarm or annoy any other person;

()  beusedtoimpersonateany person,orto misrepresentyouridentity or affiliation with any person;

(m) give theimpression that they emanate from us, if this is not the case; or

(n) advocate, promote orassistany unlawful act such as copyrightinfringement or computer misuse.

15. Suspension andtermination

15.1

15.2

Wewilldetermine,inourdiscretion,whethertherehasbeenabreachofthese SteinwegDigitalServicesTerms and Conditions
through your use of the Steinweg Digital Services.

WhenabreachoftheseSteinwegDigital ServicesTermsand Conditionshasoccurred, wemaytakesuchaction as we deem

appropriate, including:

(@) theimmediate,temporaryorpermanentwithdrawalofyourrighttousethe SteinwegDigital Services;

(b) theimmediate,temporaryorpermanentremovalofanypostingormaterialuploaded byyoutothe Steinweg Digital
Services;

(c) theissue of awarningto you;
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(d) legal action against you; and
(e) thedisclosureofsuchinformationtolawenforcement authorities as we reasonably deem necessary.

15.3 Intheeventofanyterminationorsuspension pursuanttothisparagraph 14, youwillnotbeentitledtoany refundofanyfees(or
anyportionsthereof) paidbyyouinadvanceforthe useofthe SteinwegDigital Services.

16. Limitation of ourliability

16.1  TotheextentpermittedbylawandwithoutprejudicetoanyotherlimitationsintheseSteinwegDigitalServices Termsand
Conditionsandunlessotherwise caused primarily by ourfraud orgrossnegligence, we (including ourofficers,directors,agents,
employees,affiliatesandrelatedcorporations)willnotbeliabletoanyuserfor:

(@) anyclaim, loss, damage, expense or cost arising from any material or data sent or received or not sent or received or any
transactions entered into through the Steinweg Digital Services;

(b) anythreatening, defamatory, obscene, offensive orillegal contentor conductofany other partyorany infringement of
another party’srights, including intellectual property rights;

(c) any special, incidental, indirect, punitive or consequential damages of any kind, or any damages whatsoever,
whetherincontract, tort, strictliability or otherwise arising out of orin connection withthe use of, or inability to use the
Steinweg Digital Services;

(d) anyclaim, loss, damage, expense or cost caused by a virus, distributed denial-of-service attack, or other technologically
harmfulmaterialthatmayinfectyourcomputerequipment,computerprograms,dataor other proprietary materialdue to
youruseoftheSteinwegDigital Servicesortoyourdownloadingofany content on it, or on any website linked to it;

() anyclaim,loss,damage,expenseorcostarisingfromtheuseof,orinabilitytouse, theSteinwegDigital Services;

(f)  anyclaim, loss, damage, expense or cost arising from the use of or reliance on any content displayed on the Steinweg
DigitalServices;
anyclaim,loss,damage, expenseorcostarisingfromthecontentofwebsiteslinkedonthe Steinweg Digital Services;

(h)  anyclaim,loss, damage, expense orcostarisingoutof orin connectionwith ourreliance onyouroryour Authorised Users’
Electronic Instructions or our failure to act or delay in acting on any of your or your Authorised Users’ Electronic
Instructions for reasons set out herein; or

(i)  anyclaim, loss, damage, expense or cost arising from the failure or malfunction of any of the services, applications or
systemsprovidedontheSteinwegDigitalServicesbyathird party service provider.

16.2  Subject always to clause 16.1 above, our (including our officers, directors, agents, employees, affiliates and related
corporations)liabilitytoyouwhetherincontract, tort(includingnegligence orbreach of statutory duty) or otherwise for any and
all loss, cost, expenses, claims or damages whatsoever and howsoever caused or arisingfromanybreach, failure ordefault by
us (including our officers, directors, agents, employees, affiliates and related corporations) in performing our obligations or
duties to you hereunder shall in any event not exceed a maximum amount of VND1,650,000,000 (Vietnam Dong One billion
six hundred fifty million only)foreachoccurrenceorseriesofoccurrenceswiththesamecause.

17. Indemnity

17.1  You will fully indemnify and hold us (and our officers, directors, agents, employees, affiliates and related corporations)
harmless from any claim, loss, damage, expense or cost suffered due to or arising out of your breach of these Steinweg Digital
Services Terms and Conditions, or your violation of any law or the rights of any third party. We reserve the right, at our own
expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in which
eventyouwillcooperatewithusinassertingany available defenses.

17.2  Youundertake and warrant that you will not bring or allow to be brought any legal claim whether directly or indirectly arising in
connection with your use of the Steinweg Digital Services or a breach of these Steinweg Digital Services Terms and Conditions,
againstus (orourofficers, directors, agents, employees, affiliatesand related corporations).

17.3  Should our employees and/or subcontractors whose services we employ for the use of and the access to the Steinweg Digital
Services be held liable, such persons shall be entitled to invoke any limitation of and/or exemption from liability included in
these Steinweg Digital Services Terms and Conditions or any other statutory provision or contractual provision.

18. Viruses

18.1  We will exercise best endeavours to keep the Steinweg Digital Services secure, we do not guarantee that the Steinweg Digital
Services will be secure or free from bugs or viruses at all times. We (including our officers, directors, agents, employees,
affiliates and related corporations) will not be liable to you and any other party for any claim, loss, damage, expense or cost
arising out of any bugs or viruses originating from the Steinweg Digital Services.

18.2  Youareresponsibleforconfiguringyourinformationtechnology, computer programsand platformin orderto accessthe
Steinweg Digital Services. You should use your own virus protection software.

18.3  Youmust not carry out the following activities against the Steinweg Digital Services:
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(@) misusetheSteinwegDigitalServicesbyknowinglyintroducingviruses, Trojans,wormsorothermaterial which is
malicious or technologically harmful;

(b) gain,orattempttogainunauthorisedaccesstothe Steinweg Digital Services, theserveronwhichthe SteinwegDigital
Servicesisstoredoranyserver,computerordatabaseconnectedtotheSteinwegDigital Services; or

(c) attacktheSteinwegDigitalServicesviaadenial-of-serviceattackoradistributeddenial-ofserviceattack.

19. Security

19.1 Certain data transmissions between you and the Steinweg Digital Services are conducted through secure servers and
protected by Secure Socket Layer (SSL) technology. Certain services provided via the Steinweg Digital Services may require
you to use passwords and digital signatures. While we will use reasonable endeavours to provide reasonable precautions to
protect confidential information received from you, we (including our officers, directors, agents, employees, affiliates and
related corporations)shallnotbeliableto you for any claim, loss, damage, expense or cost arising out of or in connection with
the transmission of information over the internet. We do not represent, warrant, or undertake that any transmission of
information over the internet is secure or that such transmissions will be free from any delays, interruptions, interceptions or
errors.

19.2  You acknowledge the following Internet-related risks:

(@) Insufficienttechnicalknowledgeandlackofsafetyprecautionscanmakeiteasierforunauthorisedthird partiestoaccess
yoursystemsordevices(forexample,insufficiently protectedstorage ofdataonthe harddisk,filetransfersandmonitor
emissions),anditisyourresponsibilitytotakethenecessarysecurity precautions.

(b)  Yourusage patterns may be monitored by third parties.

(c) Thirdpartiescouldgainunnoticedaccesstoyourcomputersystemanddetectyouraccesstothe Steinweg Digital
Services and your communications with us.

(d) VirusesandothermaliciouscodemayinterferewithyouruseoraccesstotheSteinwegDigitalServices, the web browser
oranyrelevanttelecommunication device or computer systems.

20. Third party links and resources in the Steinweg digital services

Where the Steinweg Digital Services contains links to other sites and resources provided by third parties, these links are provided for
your information only. We have no control over the contents of those sites or resources and we make norepresentations, warrantiesor
guarantees that the content contained therein is accurate, complete or up-to-date. We (including our officers, directors, agents,
employees, affiliates and related corporations) will not be liable for any claim, loss, damage, expense or cost caused by your reliance on
such third party content.

21. Data protection

Each Party shall comply with any laws and regulations in the relevant jurisdiction relating to privacy or the use or processing of
personal data. Forthe purpose of providing the Steinweg Digital Services or other services agreed upon withyou, the Company processes
personaldataasdescribedintherelevantprivacypolicyoftheparticularservices.

We (includingour officers, directors, agents, employees, affiliatesand related corporations) willnot beliableforany claim, loss, damage,
expense or cost arising out of the collection, use, disclosure or any other kind of processing in relation to your personal data, if we have
complied with our data protection obligations under applicable laws and regulations.

22, Noagency

Noagency, partnership,jointventure,employer-employeeorfranchisor-franchiseerelationshipisintended, existsor is created between us
and you or any other party using the Steinweg Digital Services. You agree and acknowledge that you shall not present a proclamation
or insinuation for any above relationship to us, unless otherwise you have had our prior written permission.

23. Severance

If any part of these Steinweg Digital Services Terms and Conditions is determined to be invalid or unenforceable pursuant to
applicable law, the invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most closely
matches the intent of the original provision and the remainder of these Steinweg Digital Services Terms and Conditions will continue in
effect.

24, Waivers/rights and remedies

No failure or delay by usin exercisingany right or remedy provided by law under or pursuant to these Steinweg Digital Services Terms and
Conditions will impair such right or remedy or operate or be construed as a waiver or variation of it or preclude its exercise at any
subsequent time and no single or partial exercise of any such right or remedy will preclude any other or further exercise of it or the
exercise of any other right or remedy. Our rights and remedies under these Steinweg Digital Services Terms and Conditions will not
be affected, and your liabilities under these Steinweg Digital Services Terms and Conditions will not be released, discharged or
impaired by any event or matter whatsoever, other than a specific and duly authorised written waiver or release given by us.
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