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To: Vessel Agents - RoRo segment
From: C. Steinweg Oman LLC (CSO)
Subject: Improve turnaround time —commence operation directly after berthing, prior ROP Customs approval

Reference: CSO/M0/2023/05/02

Dear valued relation,

We notice that the below information is not known to all Vessel Agents, therefore we kindly share this reminder.

During last C50 Vessel Agent meeting, we had several fruitful discussions on how to improve the turn around time of
vessels, amongst others that of RORO vessels.

In Q4 2022, CSO has addressed this topic with ROP Customs who sees the benefits of an efficient logistics operations
within Oman. ROP has therefore confirmed that, to support the business, a RORO discharge operation (opening ramp,
unlashing, etc.) can commence directly after berthing of the vessel. The Custom formalities can then be formalized
prior to sailing of the vessel.

For questions to ROP Customs on this matter, please contact Sergeant Haitham Al Basti.

Please plan and coordinate any operation with the CSO Operations department as per standard practice. For more
information, please approach your account manager.

Your sincerely,

Martin Ouwerkerk
Commercial Mdnager
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