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Dear valued relation,
We hope this communication finds you well.

Lately, CSO observes an increase in incidents whereby trucks, collecting and/or delivering cargo to our premises, are
in poor technical condition. Despite several notifications in the past, the amount of truck tire explosions has increased
significantly, at our parking as well as in the terminal. This results in unsafe situations, with the risk of severe injury or
even casualties.

We hereby require all clients to only use properly maintained trucks and trailers, and frequently check the condition
of their trucks and specifically of the tires and hydraulics in order to safeguard an acceptable condition, and
considerably reduce the before mentioned safety risks.

In case of a tire explosion and/or oil leakage, CSO will suspend access to the terminal of subject truck for 7 Calendar
days, as per immediate effect. CSO always reserves the right to do unannounced checks on the condition of the trucks
arriving to the terminal and, upon its own discretion, can suspend access to our premises until further notice.

In case of questions please contact your account manager.
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The Steinweg Oman Tariff can be downloaded from https://oman.steinweg.com/en/published-tariff/
The General Terms and Conditions of C.Steinweg Oman LLC ('Steinweg Oman Tariff') are applicable to all our activities. CR No.: 3225011



