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CHAPTER | — GENERAL
F1%: EHEHE
Article 1: Applicability

1.1 RS E sk GE XSS 1.3 260 A MILIESL, AEA R 55 5560 CAREAED NG T R B T
(L) HWRAR CART FrNERA RS KW A MRS BT (TR AR S A2 PR TT B s A J5 ]

MARD , ARSI, EEBURS . REHSRMMAATSEMZS B BRERAREY. K
B, % CESERERAT) REEUTFE— AL
Unless otherwise expressly provided in Specific Terms (as defined under Article 1.3 below), these general terms
and conditions (“these Conditions”) shall be applicable to all and any business or activities undertaken,
including any advice, information or service provided by C.Steinweg Chemical Logistics (Shanghai) Co., Ltd.
(“Company”) for a fee or otherwise, regardless of whether this is effected pursuant to orders or on other
grounds. These Conditions shall be deemed to be incorporated in and form part of any contract made between the

Company and any customer (“Customer”). For the avoidance of doubt, a Customer, which includes any bank,
may refer to any one of the following:

(@) HSAFEEESFKAHENTT

a party who signs a contract with the Company;
(b)  IRIEAKAF 36.1 KB R G HIIFEA A

a holder of a Warrant issued in accordance with Article 36.1 hereinbelow;
(c)  ARMIECNATIRIZ A P ET & R —J7 B — 77 s

any party who becomes party to the contract between the Company and the Customer;
(d)  XAEGE T F RS BT SO SBUCR AR — 7 A/

any party who has ownership of and/or title to the goods stored with the Company; and/or
(e)  XAFfET 2w RIS A TR AR AR fT— 7

any party who has security interest over the goods stored with the Company.

WRAFZERTES T ARSAERC S TE6 o gk 8238 F T A 7] 5 SR BE T ] BT E R Ss, L&
SNSRI
To the extent that these Conditions apply to any single agreement of the Customer, they shall continue to apply

without exception to any and all future Services to be performed by the Company and to future
agreements concluded with the Company.

1.2 AR FAFE T R RS
These Conditions shall apply to the Services as follows:
(@)  AFKME . ZMNEEHT ARSI R EKT A w) s ik ss B Akl o8 TR R R .

Chapters I, Il and VIII hereof apply to the legal relationship between the Company and all Customers in
respect of the Company’s Forwarding Work or related work.

(b)  H— =MNEGEH T AF S % 8K T A m SRS AR 55 SO AR R TAR AR &

Chapters I, Il and VIII hereof apply to the legal relationship between the Company and all Customers in
respect of the Company’s Warehousing Work or related work.

() H— WMNEEHTAFSIHASRRFAANZE, UEAFRSIAZ P2 (WERD KT AFRZRNE
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ARG R

Chapters I, IV and VIII hereof apply to the legal relationship between the Company and all Warrant
Holders and between the Company and all Customers (as applicable) in respect of Warrants issued by the
Company.

d) B BMNEEHT ARSI %7 ERT AR RMHUIS LIRS R R,

Chapters I, V and VIII hereof apply to the legal relationship between the Company and all Customers in
respect of the Company’s Shipbroking Work.

() B ANMNFEEHTAF 5P % R T A F] PO IR S5 A RC R .

Chapters |, VI, and VIII hereof apply to the legal relationship between the Company and all Customers in
respect of the Company’s Stevedoring Work.

6 B LMNEEMHTAFE SRS RS T AR RMIRE RS AR .

Chapters I, VIl and VIII hereof apply to the legal relationship between the Company and all Customers in
respect of the Company’s Escrow Work.

(9 B AMNE (GERERANED T AR SIA %A R RMREE = = W, I, ANEbEE (4
PRFEEARSSFLE”) FITih i ) A R 535 T R &R

Chapters | and VIl (collectively, the “General Terms”) hereof apply to the legal relationship between
the Company and all Customers in respect of the Company performing other Services which are not
covered by Chapter II, 11, IV, V, VI or VII (collectively, the “Specific Service Provisions”).

12A  WERAFAFHERTIE 218 R A pf R EA— BB IL S, SE% LN e S MU HEAT R -

In the event of conflict or inconsistency between any provision of these Conditions, the provisions shall be
interpreted according to the following order of priority:

(@)  AURFEMRSST S, G TR E S R E IR E (i) 5 AN

in respect of a specific Service, the Specific Service Provisions applicable to that specific Service, if any;
and

(b) EAHE.
the General Terms.

13 SMRTEE 1.2 k2 M€, AFMER T ARRMIITA RS CoRfEM TedRfa® ) , RArSEIEE
MR FTRR 2 kB A A CRRRE 26K Ah, ASSRAFIRRLE ) T I 1255 iS5, BRAFERRE 263k h T A HERR (n
), (HATHE

Subject to Article 1.2, these Conditions apply to all Services (whenever applied for or provided to the
Customer) in addition to any specific terms or contract between the Company and the Customer (“Specific Terms”)
except to the extent, if any, expressly excluded in the Specific Terms, provided however that:

(@)  WIRRRE SR RLE 5 ARSI MR B — B, FERMFH R AT, ZEM R A —ERLL
AR T2 w7 2O A R T 2 ) ATAT A AR ] 5 2 55 i SR BN — B0RH G 10 S T Bl ) T2 B BRI 5 3k %
BT R, BT S ST & FE A RO AR G LI IR BRI FIAE L R 5
in the event of conflict or inconsistency between any provision of the Specific Terms and these
Conditions, such conflict or inconsistency shall, in the absence of any express agreement to the
contrary, be resolved in a manner most favorable to the Company and to the exercise of the

Company’s rights and options with respect to any matter or issue to which the inconsistency or conflict
relates, subject always to such restrictions, limitations and prohibitions under applicable laws;

(b)  AEZMREA BB RATEL T, R AR E BACSE T A AR RUE &/ AN
only to the extent that such conflict or inconsistency cannot be so resolved, the provision of the Specific
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Terms shall prevail over the provision of these Conditions; and

(€)  MRIEAFMIR T AT BIRTAL T AR, B ARE € 2 a2 7] 45 5 73 AT At B33 0t
N RIZAF H IR w5 AT AR R TE .

all rights conferred on the Company under these Conditions with respect to any matter or event shall be
additional to the rights conferred on the Company under the Specific Terms or any other
agreement with the Customer with respect to that matter or event.

13A HEREECTFIRSS FR G R LA R BFABUR CRAABGR") NS 51 FHIIAARFAE, 2 5] DA i
SERRABUR I HIHATIEAT . B2 AT . ol ORIt R BT i 55 26K 5 26 1 O SRt Ik Dy

https://www.steinweg.com/uploads/steinwea/conditions/digital_services_terms_and_conditions/singapor

e_dstcodf . BE ALK KA HA IR BE RS 55305 & AFAE N I BE T AR 264 Bt i AR B AL L
HHIFREUIE A hitps://www.steinweq.com/uploads/steinweg/privacy_policy/singapore_privacy_policy.pdf.

The Steinweg Digital Services Terms and Conditions and the Privacy Policy of the Company (the “Privacy Policy”),
each of which may be amended, varied, supplemented or updated from time to time, are deemed incorporated by
reference into these Conditions. The latest version of the Steinweg Digital Services Terms and Conditions is
made available at

https://www.steinweg.com/uploads/steinwed/conditions/digital _services terms_and_conditions/singapor
e_dstc.pdf and the version of the Steinweg Digital Services Terms and Conditions in effect as of the date of these
Conditions is attached hereto as an Annex. The latest version of the Privacy Policy is made available at
https://www.steinweg.com/upl inw riv li in re_priv li

1.4 W EPNAT R P ORI S B RIS W S SO IR R AE (BEERD BT AR, 28 =T ISR
FUE ) HAB A ATV A A Bt — DA TS o WERAS R A HMETIE 53 =07 IS 4R 8L T7 (BIE D ER) UE RO
M2 AF A PR R A —E, FERA MR ETIIR ST T, 125 R B — S 2 DU A F) T 24 7] 1 77 AR B

These Conditions may further be supplemented by other conditions stipulated by third party service
providers (including Sub-Contractors) with whom the Company has made contracts for the purpose of
carrying out the Services required by the Customer in connection with the goods. In the event of conflict or
inconsistency between any provision of these Conditions and other conditions stipulated by third party service
providers (including Sub-Contractors), such conflict or inconsistency shall, in the absence of any express
agreement to the contrary, be resolved in a manner most favorable to the Company.

1.5 2 P B AR ORGSR S5 A 1R PR AR B AR 2% A 13
The use of the Customer’s own forms is no derogation of these Conditions.
1.6 TEANEWAEE 1.4 FMEB MBI, ARAMENEEAKIZN, DURIEA R AL I B4

The Company is not a common carrier and only deals with goods subject to these Conditions, without
prejudice to Article 1.4.

% 2% AFERMTLEXRERE
Article 2: Sectoral Terms and Conditions Applied by the Company

2.1 Bl A A HABAS IR AR L 5E, AR R RS L8 A m o SUa RE MRS (BRBEARTRE. &
Firs BRER AR RN/ R R G 55, RIVEEIZ SRR 55 R ARPE S e @ B0t ) AN/ g s AU A A 1
WA L AN B OR A NN B is 4 20 NN B S8 i 55 312 B 0 R el FLAt 30 A 25 O3 B3t 3 T S A AR R 55

Unless specifically and in writing agreed otherwise, all Services rendered by the Company are performed by the
Company acting in its capacity of forwarder (including but not limited to Services such as chartering of trucks,
barges, railway wagons, aircrafts and/or vessels, even if these Services are performed pursuant to a transport
order) and/or acting in its capacity of receiving agent and/or customs agent and/or warehouse keeper and/or
shipbroker and/or stevedore and/or provider of other logistic services.

22 SZRRTH 1.2 k2 W€, ERFAATIRRMAREH LIE. G LIE. SUSSLTME. FE TIESEEE LE DR E S
rHIRSs COFEdRIE A, R A SR o 2 MM A ST RO AR Wl F R s AT ML AR A P R e o
TGP et AF o 35 S b 2 A ANA SR AP AT AR AT 5%, I P 2 ) RE I i FH PR 2%

Subject to Article 1.2, Services which are not specifically part of Forwarding Work, Warehousing Work,
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Shipbroking Work, Stevedoring Work or Escrow Work (including but not limited to work performed by carriers,
insurance agents’ surveyors, inspectors and superintending firms) referred to in these Conditions may be
governed by other conditions customary to the particular trade or stipulated to be applicable. In the event of any
conflict between such other conditions and these Conditions, it shall be for the Company to decide which
provisions it claims the benefit of.

B3%k: BUSHRE
Article 3: Definitions and Interpretation
3.1 FraE BRSO ESR, ARG DU RS R A IR R E A X

In these Conditions, the following words shall have the meanings assigned to them below unless the
context otherwise requires:

(@) CHMZHIERRIRAN T, G HKEREER, mAE (GRS IR RAE S T
C‘LME”) slHAh TR i 52 5 A AT HLAT & ol A AR AL RE 2 1 QT8 A RS I 2 Hedh S R
A H, R N A BUSCUR E R R BRI B .

“Commodities Exchange Warrant” means a numbered, stamped and legally signed receipt issued by the
Company (including through its Related Corporation), in a form approved by and in accordance with the
applicable rules and regulations of the London Metal Exchange (“LME”) or other listed commodities
exchanges, described in its heading as a warrant in which it is certified that the holder is entitled to receive
a specific quantity of goods of a specific kind.

(b)  HEE AR TR A SO LR ARERAZ T ) 55— T RSO AT

“Escrow Work” means the receipt of documents from one party, holding the same, and releasing the
same on behalf of that party to another.
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“Forwarding Work” means the transport of goods from one place to another. Instructions for delivery C.O.D.
against banker’s draft, etc. shall be deemed to be Forwarding Work.

(d) CORRERANZBREICERCHEIN, HiZ e R AR A = B A5 0 K pr i B s e, (=
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“Last Warrant Holder” means a person to whom a Warrant has been issued and subsequently, the Warrant
Holder whose written request to the Company to be regarded as such bears the most recent date, on the
understanding however that the Company shall be entitled, but not obliged, to regard any other person as
such if it has reason to assume that such other person is the Last Warrant Holder.

(e) ighLH RIERENISRMITMAEAR TR, Tz TRE S LE)XH.

“Means of Transport” means a construction designated for the transport of goods and/or people
regardless of whether such construction is self-propelled or not.

(f) KRB RARAFIRER S EATAEAT RS B 55 A R A RE A 2 7] SRR

“Related Corporation” means an affiliate of the Company designated by the Company to perform any
function in respect of or in connection with the Services.

(@)  “HREERAE A RN R RO % A TR K SOk SR LA T S5 (TERIZA I 55 2 R 3T B At iR
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“Services” means all services performed or to be performed by the Company at the request of or for the
benefit of the Customer including but not limited to, Forwarding Work, Warehousing Work, Warrants-
related work, Shipbroking Work, Stevedoring Work, Escrow Work and Steinweg Digital Services (as
defined in Article 60 of these Conditions), regardless of whether such service is effected pursuant to orders
or on other grounds.

Version 1.7
Last updated: 20 November 2020



(h)

0]

()

(k)

V)

(m)

(n)

(0)

Version 1.7

“WOZL L TAE" R AFMERME AZA R W AFI/E0E PR A S 5 /AL B A R Az
W, BIREAR T R BRSNS R IR A B LB N AT H .

“Shipbroking Work” means the attending to and handling of ships and transportation matters by the
Company acting as an intermediary for shipowners, carriers, voyage charter party, time charterers and/or
masters of seagoing vessels. This includes but is not limited to the Company assisting in the concluding of
chartering contracts and acting in its capacity as ship manager.

R TAE R fRE 24 T REAT R, B EA R TR, i fEer . Fef. FRE. EHRa. Bk
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“Stevedoring Work” means the loading and unloading of Means of Transports, including but not limited
to the acceptance, temporary storage, shifting, weighing, repackaging, visual checking, ordering the
visual checking and/or delivery of goods, the execution of shipping activities and the use of floating
cranes, shore cranes or other kinds of cranes.

“Ir BLR R AR 2 ) BRI Al BT iy U R AR T — B A 55 B AT RS =07 (1) SR BUE- G it it T
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“Sub-Contractor” means any of the following third parties which the Company or a Related Corporation
directly appoints or engages to perform any part of the Services: (i) companies providing the HR
outsourcing services of forklift drivers, temporary laborers and security guards working at the
Warehouse Facilities; and/or (i) logistics companies providing trucking services for transferring goods
to and from the Warehouse Facilities.

A" A T BRI VIS B BB, T O F] BRI AR ML AN I ZRFEAR IR 55 (0 55 =07 BT B ) oAt
B E,
“Warehouse Facilities” means the warehouses which are operated by the Company or a Related

Corporation or such other warehouses operated by third parties whose services the Company or a
Related Corporation may engage from time to time.

R A E] (B H G HRAEA KR iE S HATTHALR S, A A R 8k
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“Warehouse Receipt” means a non-transferable and non-negotiable instrument issued by the Company
(including through its Related Corporation) in accordance with these Conditions, confirming the receipt
of goods by the Company or a Related Corporation from the Customer or its agents or representatives,
described in its heading as a warehouse receipt.

OGO R R AT CEIFENHSCE D w A A SR ARG a2 IR B AR K Y). [ 8%
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“Warehouse Warrant” means a certificate of the holder of goods delivered by or on behalf of the
Customer to the Company, to be issued by the Company (including through its Related Corporation), in favor
of the Customer or any other entity or individual as required by the Customer in respect of each
consignment of goods delivered to the Company for the provision of Services.

Ok TAE el SATERE T, BRI R B BB R B R . SE BT AN E R ALL H ) R B 0
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“Warehousing Work” means the storage, delivery or holding in custody of goods, including the
issuance or the agreement to issue a warehouse receipt, delivery order and/or release for similar purposes
and extending to all other value added services respect of such goods in the Warehouse Facilities and/or
on the site of the Warehouse Facilities.

“EHRIR() SMER, SR M ST E R, BN S R .

“Warrant” means (i) a Warehouse Warrant; or (ii) a Commodities Exchange Warrant; or (i) a
Warehouse Receipt.
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“Warrant Holder” means a person who makes himself known as such to the Company by producing a
Warrant.

3.2 BRAE BRSO ER, AR AR T RS L, 2T SRR RS A TE (AR N T
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Unless the context otherwise requires, words in the singular include the plural and vice versa and words
imparting any gender (including the neutral gender) shall include any other gender. Article headings are for
ease of reference only. “Person" and “party” include any company or association or body of persons, corporate

» » o«

or unincorporate. The words “include”, “including”, “such as” and similar expressions shall be interpreted to be
illustrative only and are not used as, nor are intended to be interpreted as, words of limitation or exclusive
enumerations.

4% BEBHRIE
Article 4: Warranty of Authority
4.1 S ARBEEMERZN, 2 PRIE, HAR:
In entering into any contract with the Company, the Customer expressly warrants that it is:
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either the owner, or authorised agent of the owner, of the goods to which the contract relates. If the
consignment or any part thereof is not the Customer’'s own unencumbered property, the Customer shall
be deemed for the purposes of the contract and these Conditions to be the agent of such owner or other
interested party and warrants that it has the authority of all persons owning or having an interest in the
consignment or any part thereof to enter into this contract and bind them as well as itself to these
Conditions;

(b)  WEAFAEERZANE, AMURERILAEC, RINAER ST 8T G RA Al AT H A AR, R
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authorised to accept (and is accepting) these Conditions not only for itself but also as agent for and on
behalf of all other persons who are or may thereafter become interested in the goods; and

()  AMMENHHRFELG MBS, AR5 A % s e S

not contracting or dealing as a consumer notwithstanding any statutory or other definition of
whatsoever nature to the contrary.
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The Customer shall indemnify the Company against any loss, damage or claims made upon the Company by
virtue of any want of authority of the Customer to enter into any contract with the Company on behalf of any
party having an interest in the goods or any part thereof.

4.3 FEANEA 4.1(a) K HUE TG DL T, 2 7 RAT BURSE A S AF AU X 2 7, AT B e B N AN/ Bl b N AN/ B 40 e
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Without prejudice to Article 4.1(a), the Company shall have the right to enforce its rights under these
Conditions not only against the Customer but also, if it thinks fit, against the sender and/or consignee and/or
owner of the goods.
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Article 5: Quotes, Rates and Tariffs

51

5.2

53

54

5.5

5.6

5.7
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If requested, the Company shall provide a quotation to the Customer. Unless otherwise agreed by written
confirmation of the Company or by the Company starting with the execution of the orders or instructions, a
guotation constitutes an invitation to treat only.

ON AR PR ST SRS SRR RO IT A e RSB, B AR FAT A B AR R A ] LR
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All quotations given by the Company may be withdrawn or revised by the Company prior to acceptance by the
Customer. For the avoidance of doubt, the acceptance by the Customer of a quotation shall not in itself
constitute a binding contract between the Customer and the Company. A contract between the Customer
and the Company shall only come into effect in accordance with Article 6.2.

FER PESEARAE, W DU 2 RGN B TRMEE GZEIRAE AR 5&E 2T G RN LR R
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After the Customer has accepted a quotation, the Company may still revise the quotation and be entitled to
additional payment, with notice to the Customer, if there are cost-increasing factors beyond the control of the
Company or which are based on circumstances of such a nature that when concluding the contract with the
Customer, it was not deemed necessary to take into account the risk that they could occur. Such factors include
but are not limited to changes in currency exchange rates, rates of freight, insurance premiums, labor or
energy rates, general port charges, government charges, taxes, and any other rates or charges on which the
guotation was based or which had not been taken into account during the provision of the quotation but
which are relevant to it.

TR A2 )G, HAF RN REECRI A L. th R SM/ECHM P 182, #EO5CHE. RIS/
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Where the prices charged by its suppliers or wages, social and/or other charges, freight, import duties,
insurance premiums and/or other costs, under whatever title, are subject to increases or surcharges or incases
where the authorities introduce or increase charges imposed on the Services after the date on which the order is
accepted, the Company shall be entitled to apply such increases or surcharges accordingly to the rates and tariffs
of ongoing orders. This shall be binding upon the Customer.

Ao TR JRAT £ TR A r T B 14 A6 55 BAS BT AT AR 55 75 S B M 1A Bl P BOBEHAL, 24 W AT ORI LR RS T )
SR R REFR BT LR

Where additional charges or taxes are imposed on the Services provided by the Company part way through
performance of the contract or any Services, the Company shall be entitled to pass these additional costs to the
Customer. This shall be binding upon the Customer.

BrAR A S IRAARLIE, DT L E KB fil 97 3 R AE TR SC ST IR (0 HE TR BB 5 i 2 o R R N 1 22
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Current and agreed rates for storage shall be based on the customary method of stacking or dumping the
relevant goods unless otherwise specifically agreed in writing. If at the Customer’s request or due to the condition
of the goods or government regulation the customary method of stacking or dumping is not followed, an increase
in the rates shall be applied proportional to the additional floor space occupied compared to the customary
method of stacking or dumping.

BrdEn A BB, A A REEE T EMSRA N Lk, OFBEARTIE. AR, %
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Unless otherwise specifically agreed in writing, the Company is entitled to yearly adjustments in rates and tariffs
pursuant to any increase of costs, such as but not limited to costs of labor, equipment and fuel.

5.8 AT 2 RIATRUE L L TR, HAFONIZSE TAERATRIRNE . FHI SR 83k /1, AR A AT doE eSO
BEIBOMEI, ERARAT 5% SHLE.

Where the Company has been engaged to provide Shipbroking Work, and where such work is considered by the
Company to be special, particularly time consuming, or exhaustive, an equitable extra remuneration may be
charged at the sole and absolute discretion of the Company, unless agreed otherwise between the Company and
the Customer.

5.9 R A QAT E AR, ARV SOT S5 BB 24 =] P28 i B R AR S I B R R, AR A AL A Tt
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Where the Company has been engaged to provide Stevedoring Work, it is entitled to adjust any already accepted
rates in all fairness if after the conclusion of the agreement cost-increasing factors occur that are beyond the
control of the Company. Non-exhaustive examples are (government) measures in the area of safety, quality, the
environment and taxation aspects and market developments in the area of labour and energy that had not been
taken into account upon entering into the legal relationship with the Company. If in the reasonable opinion of the
Company the circumstances have changed after the conclusion of the agreement such that it is unfair to expect
that the Company shall (continue to) carry out the Stevedoring Work even against the rates that have been
adjusted in accordance with this Article, the Company shall have the right to dissolve the agreement if and
insofar as this refers to the Stevedoring Work not yet carried out, without becoming liable to pay damages as a
result.

%6 %: ARMRIL
Article 6: Formation of Contract
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The Customer is required to issue to the Company all orders and instructions regarding the goods in writing.
Verbal or telephone communications or arrangements shall only be deemed received by the Company if
immediately followed by a written confirmation from the Company, unless otherwise agreed. The Company has
sole and absolute discretion whether or not to accept any order or instruction from the Customer. The Company
is entitled to refuse to accept any order or instruction for any Services without any obligation to provide any
reasons.
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A contract between the Customer and the Company shall only come into effect on the earlier of the
following: (a) the date of the Company’s written acceptance of any order or instruction from the Customer; (b) the
date on which the Company starts performing the Customer’s order or instruction; or (c) after 2 working days from
the Company’s receipt of the Customer’s order or instruction, if the Company failed to inform the Customer of its
decision to accept or reject such order or instruction, and in each case these Conditions are deemed incorporated
in and form part of such order or instruction which is accepted or deemed accepted.

6.2A  WRFEWREIGFRIEITERUGN 14 RNRIBLIZEET, WA RXE FEIEMETHN R P O, A
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Any amendment to the contract by the Company shall be deemed accepted by the Customer if the
Customer does not reject such amendment within 14 days after notification of such amendment. This
provision shall not apply to the Company’s right to adjust rates and tariffs under Article 5 above.
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The Customer may not assign or transfer the benefit of, and rights under, any contract made with the
Company without the prior written consent of the Company. Such consent may be subject to such
additional terms as the Company deems necessary, including the execution of a tripartite agreement with the
third party.

BT % REHKBEIT

Article 7: Performance of Services
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Upon the written request of the Customer and at the Customer’s cost, the Company may issue Warrants,
Warehouse Receipts, holding confirmations, releases and such other documents in respect of the goods stored
or handled by the Company to the order of the Customer or such other person as may be instructed by the
Customer. All such documents are issued in accordance with, and are taken subject to, these Conditions
and any other terms and conditions imposed by the Company from time to time. The Customers, holders of
Warehouse Receipts and Warrant Holders shall not refer to any other condition, regulation or stipulation
insofar as the same conflicts with these Conditions.
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The Customer shall be and remain responsible for any approval, review, registration or filing procedures
required by any relevant laws applicable to the issuance or transfer of any Warrant, pledge or release of goods.
The Customer shall indemnify the Company for any losses, damages, costs, expenses and claims whatsoever
and howsoever arising out of or in connection with the Customer’s failure to execute any of the foregoing as
required by the relevant and applicable laws.
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The Customer (including the third party which becomes a party to the contract between the Company and the
Customer) shall see to it that all permits and/or licences necessary for the conduct of the Customer’s business
and for the Company to carry out the Customer’s instructions as per applicable laws are obtained and kept as well
as that all the regulations applicable to the obligations of the Customer are complied with. In the event that the
Customer is uncertain as to whether the obligation of obtaining a particular permit or compliance with a
particular regulation falls on it, it shall seek clarification from the Company before delivering any instruction to
the Company.
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The provision of information to the Company, that is reasonably provided to enable customs formalities to be
carried out, shall imply an order, unless otherwise agreed in writing. The Company is never obliged to accept an
order to carry out customs formalities and unless the Company expressly agrees to carry out customs formalities,
the Customer shall be and remain responsible for carrying out all customs formalities, including obtaining and
delivering to the Company all customs clearances and other import/export declarations and procedures in
respect of the goods.
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To enable the Company to perform the Services, the Customer shall timely provide the Company with all
relevant information and documents such as but not limited to information and documents with regard to:
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the nature, type, quality, composition, temperature, weight, volume, source, origin, physical and/or
chemical properties of the goods;

(b) LSBT E S A E R (el 2 S gl AN BRI

hazardous properties and/or substances (whether or not generally known or recognised as such) of or
within the goods;

(c) EHER AR, LA T AT, BT

legal consequences (ownership, storage banned elsewhere, customs formalities, etc.);
(d)  BITRROTE R 52K 5 R R A 77 2K

whether a special method of storage is required or necessary due to the nature of the goods;
(e)  TEMIRZBUNKLE ML CRLERIEIAIY SR BIER LA R BRI

whether the goods are subject to governmental provisions, including customs and excise regulations
and tax rules;

() RTREGT KRR M
special directions regarding the method of loading and/or unloading; and
(@) KT AR EEE A AN A

all other particulars which are of importance to the Company.
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If the vessel, truck, railway wagon, container and/or goods have been fumigated, then the Customer is
obliged to inform the Company well in advance, at the latest 7 days prior to arrival in PRC or any other
designated harbor, of the fumigant used and in which container(s), barge(s), hold(s), truck(s), wagon(s)
and/or packing it was applied. Degassing and/or aerating the vessel, truck, railway wagon, container and/or
goods to safety concentrations will be at the Customer’s risk and expense.

7.6 WARE PIRIBATARAEEE 7.3 % 5 7.3A % 55 7.4 50 M55 7.5 T 3055, B LRI B IR sl Bk,
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The Company has the right to refuse goods in case the Customer does not fulfil its obligations pursuant to
Articles 7.3, 7.3A, 7.4 and 7.5 of these Conditions or in case the goods arrive in a damaged or defective
condition. However, the Company’'s acceptance of goods does not constitute the Company’s
acknowledgement that the Customer has fulfilled its obligations pursuant to Articles 7.3, 7.3A, 7.4 and 7.5 of
these Conditions or that the goods did not arrive in a damaged or defective condition, nor does it waive any of the
Company’s rights in those respects.
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The Company may, without being obliged thereto, take measures for treatment and handling as it may deem

necessary for preservation or protection of the stored goods or of its own or other's goods, properties or
safety, all at the Customer’s risk and expense.
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The Customer shall not sell or otherwise dispose of (the whole or part of) the goods to any third parties, unless
the Customer procures such third party’s acceptance in writing of all the terms of all contracts between the
Customer and the Company in respect of the goods that were valid at the time such third party acquires any
interest in the goods. The Customer accepts that in the event it fails to satisfy any of its obligations in this
Article 7.8, the Customer shall continue to be bound to the Company for all of its obligations owed to the
Company in all contracts between itself and the Company in respect of the goods notwithstanding that any
interest in the goods may have moved from the Customer to the third party.
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If the Customer sells or otherwise disposes of (the whole or part of) the goods, this does not release the Customer
of its previously assumed obligations to the Company until the Company has confirmed in writing to the Customer
that the Company has accepted both such transfer and the release of the goods.
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The Customer is obliged to immediately notify the Company in writing of any transfer or passing of ownership of
goods or transfer or passing of the right to take delivery of the goods, as the case may be. However, the
Company’s receipt of such a notice does not waive or affect any of the Company’s rights under these Conditions
with respect to the Company or the goods that are the subject of the notice.
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The Customer shall be obliged to notify the Company in writing of any claim of the Customer and/or of a third
party who acted on behalf of the Customer for damage to and/or loss of the Means of Transport of the
Customer and/or of such third party at least 7 days prior to the departure of the Means of Transport from the
premises of or premises designated by the Company or its Related Corporation, failing which any such claim
against the Company will be barred.
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The Company determines the order of sequence in which vessels, trucks, barges or any other Means of
Transport will be loaded or unloaded and determines time and place for berthing or parking. The non-
availability of a berthing or parking place upon arrival of floating or rolling Means of Transport is
considered to be a circumstance beyond the Company’s control.
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The Company is entitled to have the Services carried out in whole or in part by staff and equipment of third parties
as well as, at the discretion of the Company and free of charge, with the help of the loading and unloading
equipment and/or drive power of the Means of Transport to be made available by the Customer.
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Once an order or instruction has been accepted by the Company, the Customer may not change or
terminate the order or instruction without the Company’s prior written consent. If the Customer terminates such
order or instruction unilaterally, the Company shall be entitled to claim against the Customer any expenses
which it has incurred prior to the termination and all loss and damage arising from such termination.

715 AFEINMUHDOEE R ORI A KA PATIT A R SRR . BRARS RS DALE, AFRERER, U
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PUEFEALTEL. Gfif. Sl BI6. BT ZATRVEGEE TR SO AR A R BN 77 L BR A
T2 -

The Company shall perform all orders and instructions in such manner as it deems fit and in accordance with
these Conditions. Unless otherwise agreed with the Customer, the Company reserves the right to determine
the means, route and procedures to be followed in the handling, storage, custody, transportation, release,
delivery and/or forwarding of any goods belonging to the Customer which have been delivered into the
Company’s possession.

716 RERPARERIELEIER, WRAFZEETHENNATEEHITEARITE K45 7m0 % 5 1]
BRI AL E BT, o~ F AKECHIBAT S, L% 238 ST A R et A i — AR SRR iR . 5
WEAR R IR 5 B e A2 (1 B AT FGA AR 93 FH L e 2 P 74

Notwithstanding any specific order or instruction from the Customer, if the Company takes the view in its sole
and absolute discretion that it is necessary or desirable in the interests of the Customer to depart from the
Customer’s order or instruction, the Company shall be at liberty to do so and the Customer shall comply with all
general directives and specific instructions given by the Company in this regard. All costs and expenses
reasonably incurred thereby shall be for the Customer’s account.

717 XUTAERA S A SSBUE M T IE SRR R, BIRE — 2 8 T 09:00 % 16:00 CILATESIAD , AN PRI En [
AR ASAR H o AEIETTAERT R LA (B3E %88 TR H 2 A iIiE ERRCHED AT IR S MO IMBERR 5% . Bk 5520
IR RANKEL, I ZRT AR 78116 D

The agreed rates and tariffs apply during official working hours between 09:00 hours and 16:00 hours
(Beijing time) Mondays to Fridays, excluding lunch and coffee break and public holidays. Services performed
outside official working days and hours (including the evening and night shifts preceding such days) are
considered to be overtime services. The rendering of overtime services is subject to applicable special rates and
tariffs and to the availability of the Company’s workforce.

718  HFABEMRIEER RO RO TREEE . SRR O S AR, A F AT OR A B 1 14R s
[WIREAE 5 o % 7 R 24 W) A BEARAE & F VA EE A IR & P R B 00 1) 55 B P b ANHZE S H 40 T 4
J1E1E . AFPRACTITH FEEE, R IE RN AT M7 . %0 FE L R IR T IRARAEUR .

The Customer agrees that based on applicable laws and regulations to prevent money laundering, terrorist
financing, bribery and corruption, the Company is required to report unusual/suspicious transactions to the
relevant competent authorities. The Customer agrees that the Company may be obliged by the applicable
laws and regulations to identify the Customer and verify the identification. The Customer must afford its full
cooperation in this matter. The Company will record the required data and keep them in accordance with
applicable laws and regulations. The Customer agrees that the aforementioned disclosure obligation prevails
over the Privacy Palicy.

BIAK: R

Article 7A: Insurance

TAL R NSRRI O, AR EAR T SRS R BT e A DRI DL R R o A m K STAR fR
BRXUT A A FIAE, JFZIRTH TA2 2R IME, AR TE 55 S FARE (1 B 2 HE B AR A PR . 2238
Ry BN FCVE A A EREUOR L DUEAZ BT R A

The Customer is obliged to take out and maintain adequate insurance, including but not limited to cargo
insurance, insurance covering damage that can be caused by the goods and insurance covering its
possible liabilities towards the Company. Unless otherwise agreed in writing with the Customer and subject
to Article 7A.2, the Company shall not be obliged to arrange for any insurance in respect of the goods or
documents delivered into its custody. Upon request, the Customer shall give the Company access to the
insurance policy concerned for inspection and to make copies of the same.

TA2 AR AE SRR P AT B R 2 O F S e RS, U
If the Company has expressly agreed in writing with the Customer that it shall arrange for insurance:
(@) TR AE R ORI 32 IR T ORI 2 ) BARHH R 25 A F0 DR R BT E AR 5 BR A SR AN 20, AR A BT S5 ORI
O F] SR REAT 2R AR
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all insurance effected shall be subject to the usual exceptions and conditions of the policies of the
insurance company or underwriters and the Company shall not be responsible for the condition(s)
negotiated with the insurance company or underwriters;

(b)  AFEDSORE A R EEB I SIATEE ST ATE BB R B AN 5T

the Company shall not be responsible as regards the choice of the insurer and its ability to pay or be
responsible for their reliability or their solvency;

(€) )7 RN T B OR A RS T AT RO FER M 125 o 77 DUBESS R34 B2 B XU & A 780

the risks to be covered shall be clearly described and enumerated by the Customer. A mere general
statement of risks by the Customer is not enough;

(d)  BREWRZNE S RIRR &, B3 fE R EEWMEN N B BRI E;

the value to be insured shall be the amount stated by the Customer or, if there is a value mentioned in a
Warrant, the value mentioned in the Warrant;

() AFTERIEARFMEIT, BIRCMA A A KT SRR A J7 5
the Company shall in all cases exclusively be regarded as intermediary without any liability;
()  AFTE SR BT BRI ORI, F AT AR AR AT AS 2 AR 5 B0 FH DR B

the Company shall not be under any obligation to effect a separate insurance on each consignment but
may declare it on any open or general policy;

()  F/BURIECLE AW E KA RS, AL DA REE - BAT, BRAEA R ST R R

the Customer shall be liable for all insurance premiums calculated on the basis of one full calendar month
such that part of a month shall count as one full calendar month unless otherwise agreed in writing by the
Company;

(h)  WRAR A G Z SOWK T R, W2 5] a] AT BRE 7 5 L HOR ORI 22 =) AR fT 2 k. Rk
or 3 7] R T JR OO SR A i, B AT AR A FRE R . A R AR SO SR BAE T STEA (55
93

if the Company has arranged an insurance policy in its own name, it may, at its sole and absolute
discretion, transfer any claims against the insurer to the Customer. Should the insurers dispute their liability
for any reason, the Customer’s only recourse shall be against the insurers. The Company shall not be
under any responsibility or liability in relation thereto; and

()  WERARMESLE, Bam SO N SKEOR,  U2 F] R A A AT e A 44 SO K
20 5E (K1 DRIS BORE 12 5 DR AN 23 7] A DR

if it has been agreed between the Company and the Customer that the Company is to effect
insurance of the goods for account of the Customer, then the Company shall have the right in its sole
and absolute discretion to effect the agreed insurance in the name of the Customer, or to include
such insurance in a policy of the Company.

TA3  EEPETAFIESARE RN, W NN A SN EARR S TR A RE T 2 HE (FEANE &
BTA2 FHERIER T » WIS IR 2 70 p 2058 DRI 26 A S AT TR B IS B R R L. 2R, fEN
FPABEN, ARV BUIRGR S B8, (BAUH SO AEFNRR 7 KA 2 5 (BT B R RIS 1772 7 SR
EXllib s T

By giving instructions for effecting the insurance, the Customer shall be deemed to have appointed the
Company as its agent to make all arrangements with the insurer (without prejudice to Article 7A.2),
including those regarding the conditions of insurance and settlement of claims in respect of any damage. When
acting as an agent of the Customer by virtue of this Article, the Company shall be entitled to collect the amount of
any claims but shall only be obliged to pay the compensation received by it to the Customer after deducting all
monies due and owing to the Company.
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A4 AR ORI 2 R R A AR 23 SO ORISR AE AT R AN AR FEAR AT B4 s A RO )0 T 2 T3 3 JE 5 7K 4H
AT ST, U2 RIS UL T AAT S RIS R IR A 5T, Toie 28 w2l i ey 20 SE AR S -

The Company shall not be liable for any loss arising from the failure by the insurer to pay in full or in part or
because a claim in respect of damage is being disputed as a result of circumstances for which the Company
cannot be held liable irrespective of the manner in which the Company was concerned in effecting the
insurance.

TA5  WURAE A EN R R BB R T K R AT T FE A R R BB (TR R R A ] A R A LR T SE R LR

If the goods in the Company’s custody are destroyed by fire or any other causes (regardless of whether the
insurance was effected through the intermediary of the Company):

(@ WRAFEBMEMELR TR, A NG SN R RE A NZSFBESL 2N LR AR T
SH RV 17 23 ) 2R

if the goods are covered under a Warrant, the Company shall use reasonable endeavours to notify the
Last Warrant Holder of such destruction but such person shall have no rights to claim against the
Company for failure to give such notification;

(b)  BEFHNEMANZATH, B A S RIPE S (B Sl A8un BRad SOy et iR %, A —
A BAWE) NAEZA HE (BHEZHD JRRA; &

the date of destruction of such goods shall count as their date of delivery and all charges (including any
insurance premium due for so many months as have elapsed and have not been recorded as already
paid, parts of months to count as full months) payable to the Company shall be due up to and including
such date; and

(c)  AnZRA R BRI Al ) b B2 7 B E Y, AR R HHZ A BT % SO AT, DL AR A FI R E
() BRI T AT B I BT 2, R0 HR =2 R 1) 2 W) S AT 0 BT B30 BLRIAS R 300 & 4 B AT
if the Company’s assistance for assessment of the damage or loss is desirable or necessary, the
Company may render such assistance in return for payment by the Customer of all associated costs, plus all

fees for the Company’s efforts (at a rate fixed by the Company), and provided that all other monies due
and owing to the Company have been paid in full.

A6 WERAFMEAREN. mF XFEMEIA B A R MR RST, S A BUIIAE %S B B KR, R
6 Bl e 7 AR

If the Company uses equipment such as derricks, cranes, forklift trucks and/or any other such equipment for

carrying out any Services, it shall be entitled to arrange for insurance at the Customer’s expense to cover the
risks arising from such use.

% 7B %: HTEHFETH:

Article 7B: Electronic Data Interchange

7B.1 WA PWEAE, FEAE EAE S AT DOl S R G R A A MR HE AL (S B K T A (RARYEDI) it
7.

The interchange of messages between the Customer and the Company may take place via electronic
interchange of structured and standardised messages between information systems (“EDI”) if agreed in writing.

B2 AnESHR/AEIE EDI BEATEE A, ) EE S SR A FE ol A4 B AR AE AT AT

If data interchange via EDI has been agreed between the Company and the Customer, this must be effected in
accordance with internationally applicable messaging standards and recommendations.

% 8%: W EEXEEH

Article 8: Time is Not of the Essence
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8.1 I 18] AN 5 2 ) JEAT AR AT TR RS MR AR AT S R G E MR R . %70 5K T A2 BB AT TR A I A )
AR Ui B AN BRI AU E i, AR A A LR T

Time shall not be the essence of any contract in relation to the performance of Services by the Company under
these Conditions. Any statement by the Customer in relation to time for delivery or performance shall be an
estimate only and shall not be binding on the Company.

8.2 O F) A B AT RE ZHEIR S SR BB L o SR P BEAT S AR, (ER ISR w55 O T B b P
RV, o~ ax % 8 B R el 2 AR Tk . 385 B2 P AR 54T .

The Company shall arrange, at its sole and absolute discretion, the rate of speed at which the Services shall
be delivered. The rate of speed shall as much as possible be commensurate with the Customer’s
requirements but the Company shall not be liable for any loss, damage or expense incurred for and on behalf
of or by the Customer should the rate of speed at which the Services are delivered is slower than that required
by the Customer.

39 % KBRS RIS

Article 9: Appointment of Related Corporations and Sub-Contractors

9.1 O3 AT ARGEAS 2 A B A 7] 5 % R AR T 8 & RIS R ORIR Al A sl e SR AR 55, R T BAT AR AR R
FERPE AR S -

The Company is allowed to engage the services of Related Corporations and/or Sub-Contractors to carry out
any Services which the Company has agreed to deliver to the Customer whether in accordance with these
Conditions or any other contract between the Company and the Customer.

9.2 JITA SRR Al AN 5 3B s AT AU SIE T 2 )R A S A B A T v A s R 24058 R ORI AN 2. (ELARAE T AR
BRI A/ IR .

All Related Corporations and/or Sub-Contractors shall be entitled to enforce the rights and benefits of the
Company (including any limitation of and/or exemption from liability) under these Conditions or any other
statutory or contractual provision.

9.2A  FFFEE, NREMMELT, F/BASFEUEFASRBAAEEAEM h AR 5% )7 wE FREAmsiE. S5
ORI, A S RRER AL AT 5 55 A R IVIRTT . B SRR K A BT 1M 17 HL 2RI

The Customer agrees that it shall not institute any claim against any Related Corporation arising out of or in
connection with any breach of contract between the Company and the Customer or in the performance of any
function related to or in connection with the Services under any circumstances whatsoever.

9.3 BRI DA E R AT Z P HAELE S, AR MAF G R —Tr FAE AT A RA (P ANRITMES
VR UK BRI AT 1% 55 & (R B A A AR AT L RE

Save as otherwise provided in these Conditions or otherwise agreed by the Company and the Customer, any
other person who is not a party to the contract between the Customer and the Company shall have no rights
whether under the PRC Contract Law or otherwise to enforce any provision of such contract or these
Conditions.

10 % HEAAEEK

Article 10: General Payment Terms

101 BRARRSRIARIE BT E, BPFEBEIHER AR AR AT HRE, Mm% - EAT RO IR AR 2 w58 H 2% % 0h
wr.
Unless agreed otherwise between the Customer and the Company, the Customer agrees and accepts that the

Company shall have the sole and absolute discretion to charge the Customer the Company’s prevailing rates for
performing the Services for the Customer.

10.2 %) BIARE A FIOT R SRR £ A T S A R BAT BRI 5 R A 58 B AR Bkt 2 58 A T
B, AR SR E BHRATERI, A& AEFRE . iy EREURIER (BIFEMEEAFO BHE.
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All monies due and owing to the Company by the Customer for work done or to be done in connection with any
Services performed by the Company shall be payable in accordance with the Company’s invoice or as may be
agreed otherwise between the parties without any set-off, rebate, claim or counterclaim (including any suspension
of payment).

103 FHPURNIERZ, AR B A T 5% S EAE AR G R0 (IR 55 10 T2 (0 BTG A s R R D 2 P RS
{5 A B RIS JUE IR, BRAFZEAEAEE R ER, HE PRSI EHGEANN 14 RN E R 7%
AR IR PR REE L2 S B R S AN A ], AN 08 S S B A TE L
The Customer acknowledges and accepts that all invoices issued by the Company for Services rendered by the
Company under these Conditions or any contract between the Company and the Customer shall be conclusive
evidence of the amount of monies due and owing to the Company, save where there is a patent or manifest error

in such invoices and such error is brought to the attention of the Company within 14 days of receipt, failing which
the said invoice shall be considered to be undisputed.

104 AFERRLBLA RIRUE K7 AT, HAAAH 24 W) 82 AR E B R AE O A EAE O A AR I MO A R
Wi PEASFAT B 5] 5% P AU AT [R5 1) 24 ] A 3K LS5
Payment must be effected in the manner specified by the Company and must be received either by the Company
or by the Company'’s designated Related Corporation as the Company may direct. Payment to an alleged
representative of the Company does not release the Customer from its payment obligations to the Company under
these Conditions or any contract between the Company and the Customer.

105  BRARSAMIRMBILIE, 2 mERY R 3 A TR ks A B

Unless the contrary is agreed in writing, contract prices in any quotation given by the Company to the Customer
exclude inter alia:

(@  HEHE. EENSE. HIARAIHAE IR, IS,
postage, printer, telegram and telephone charges, stamps;
(b) AR CEH T BUF AU AESCR 5 BV R R AR SRR 5B, Bl B, PRAES B

duties, taxes, imposts, levies, deposits or outlay of any kind levied by the authorities at any port or place
in connection with the goods;

(c) HFHSNIER. WFRTLER,
consular and attestation fees, customs formalities;
(d)  HER B B AERAT DR e ) B T 5
cost of preparing shipping documents and bankers' guarantees;
(e) iakmIH;
cost of freight;
(F) D, M. RREE. MR Mod. BRERCE. BUEMZEE RPN ;
cost of stevedoring, superintending, weighing, measuring, tallying, taring, sampling and repairing;
(@)  RFLEREFIL o /e s E e 2 I/ 15 9%
bundling or rebundling, packing or repacking, carriage;
(h)y oz EYHHIN;
additional costs of handling heavy objects;

0) PRI %%
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insurance premiums;
() ERELEBGSHOHEEN G, kX s,

warehousing charges and/or quayside/wharfage charges due to consignments missing a
connection;

(k) BEIMEAR. TR A= BOH e R 1 iy B ECH T A A i B o
demurrage for detention or delay of vessels, trucks or other transport;
() AP, 5 mEEHAR R
hire of tarpaulins, shore cranes or other equipment;
(m)  HTAEAFIER AR AN 75 B2 A0 TAER M2 ;

overtime pay/cost due to working outside the Company’s official working hours or on
Saturdays/Sundays/public holidays;

(n)  EENKEMEH;

cost of providing watchmen;
(0) A4, e FEMFIH AN ;

brokerages, commissions, allowances and other remuneration;
(p)  TAE LK O ERAR S SR T = AL A 2% 2 5

expenses incurred in connection with the remittance of monies from, to or on behalf of the
Customer,

(@) AFEPTEXEGESS WA REAEMAR. Tie. S SRR,

payments, fines, expenses, loss or damage whatsoever incurred or sustained by the Company in
connection therewith;

() ETREERIE AR ERATNN (B A B H AR R AR Sl AR R #ioh 9 s B

additional costs due to work of a special nature, unusual jobs or work requiring additional time and/or
effort; and

(s)  ARATHAtERAT 2.
any other out-of-pocket expenses.
10.6  _FIAR%S 10.5 ZKHTIR AT B AN S R A
All costs in Article 10.5 above are to be borne by the Customer.

107 AvwEl, KRB BB REE SRR SR (B EARR T 2T P s Doeli. sz 9 LU S HMR
FAARIVRAD, B AT R PITRESE, B NSNS R R R SLRI SR .

Payments by the Company, a Related Corporation or a Sub-Contractor made on behalf of the Customer, such as
but not limited to disbursements, import duties, ocean freights and costs relating to additional services, will be
invoiced separately and have to be paid directly by the Customer upon receipt of the invoice.

10.8 A RAEATIZ H TR KR BEE BN AL, P A A s P s T RA T B Raziahn TR AT 8k
Wi, BB R D3R 1 SR BN RO 2 A ST & [, 2 7t SR 2 2 ] DR L 32 FA) B A 408 SR R g
&, EFEREAR T 25 TR A SE A A 9 . DAZ AR AS T T B R PR e R SR A Sl T P S
FIBe ), LA ml G R R BUINR K . 2 "l AU 1R IR S5 B2 N P AW B 55 K T

Version 1.7
Last updated: 20 November 2020

17



In the event of the loading and/or unloading time being inadequate in respect of any Means of Transport, the
non-availability of the Means of Transport used by or on behalf of the Customer or any defect of such Means of
Transport, the Customer shall indemnify the Company for all costs and/or damages incurred by the Company
therefrom, including but not limited to the demurrage and waiting times for the Means of Transport, the costs
of making provisions for such non-availability or defect of the Means of Transport and the Company’s loss of
expectation income from inter alia the rental of warehouse space even when the Company has accepted the
bill of lading and/or the charter party from which such additional costs arise. The Company is entitled to suspend
its Services until such payment is received from the Customer by the Company.

10.9  MTRWIHRZEAC P, AREAR R A YT N A NG 9. GBS BAR SR AT, A Rz AR B B
A ARAE BRI B P BN AT I SERD SO, 20 P AT A ST BLSEAT

When goods are accepted or dealt with upon instructions to collect freight, duties, taxes, charges or other
expenses from the consignee or any other person, the Customer shall remain responsible for the same if they
are not paid by such consignee or other person immediately when due.

10.10  AMCICAIF AR R f 2 F1 7K AH .
The risk of fluctuations in foreign currency exchange shall be borne by the Customer.

10.11  WlR%e R AEAE B H sURYE 2 7] BB RZ N SCAEATRI, 2 m) ol e B AT BB 1 B P BG4, PN e dloR
& 7 1% IR, AR HERE S A FWENRZH I H RS H D, M/ 7 ZR ST 4
RS BE AR I AR R AR E ) A AR 9, AT R & Bl A /) B AT HRE

If the Customer does not punctually pay any payment on its due date or upon notification by the Company, the
Company may, at its sole and absolute discretion, impose late payment interest at the rate of 1% per month from
the due date up to and including the date of receipt of payment by the Company and/or require payment of all
administrative charges and all related legal expenses incurred in connection therewith at such sum as determined
by the Company.

1012 GARAF SRVFIEMITE, W2 m AR5 %0 77 20 7€ KA T 17 P30 2% R SC A= P ARE 9%

If the Company allows deferred payment, it shall be entitled to make a credit limit charge pursuant to any term
credit limit agreed with the Customer.

10.13 ) BiRIH . SORF IR A2 28 FAR S r DG PV R A A I P (e, AR R 55 OB AR L A AT 2 P AT
P BN A 2> =) IR AR AT U AN R T B CRLE SRR 55 BB Sl B 117 e AR AU
CBARARATRE R AR S5 114D (BB SR PRI AT Y ARV, B SRAE 17 2 B SO KA Ao 29 2 A+
AP OBRECIGR FT ALY OB, 207 AR ZESRBEAT AN (RN BR BTR 7 24 W) SORT IR TR AR S En, DARA R 24
AR IO 5 TE A ER A T B0 N HISCNAH 7] o

The Customer shall bear, pay and indemnify the Company for all taxes (including goods and services taxes),
duties, levies, fines and other similar charges (and any related interest and penalties) however designated,
imposed under any applicable law in PRC and any other jurisdiction outside PRC with respect to the provision of
any Services or on any fees and charges or payment due or payable to the Company (collectively, “Taxes”). If the
Customer is required under any applicable law to deduct or withhold any sum as Taxes imposed on or in respect
of any amount due or payable to the Company, the Customer shall make such deduction or withholding as
required and the amount payable to the Company shall be increased by any such amount necessary to ensure
that the Company receives a net amount equal to that which it would have received in the absence of such
deduction or withholding.

10.14  HATFIAIAT 0 EHAE i [ BCH At 75 (04 T ST SN B LA AEMA R AR VRV BICR B ik IS S B
R EOR A R SR YRR BCRBUARE B I, I B A RS 7% 7 ER, m A TR A, B8 A
)N Do BRI RN B 55 A0/ B H At A s B R B LRI T I i IS B A R g DD S eh e 7 R H

When the Company deems it necessary to conduct a legal action or take other legal steps with regard to Taxes
imposed by any government or regulatory authority, whether in PRC or elsewhere, or if the Customer requests
the Company to conduct such legal action or implement such other legal steps and the Company complies with
such a request, the resulting work and costs, including the costs of legal and/or fiscal and/or other advice or
assistance deemed necessary by the Company (including all legal costs calculated on an indemnity basis)
shall be for the account and risk of the Customer.
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10.15  EANERARES 10.13 ZKHIHLE IIRTHE T, ISR A A LB D BRI S5 ARB, A Ttk 5 A S s i i 452 259 18 ey
FPURIH . B AR A R REOR I B SOAHZ BRI, 8, v F] A DR EEEOR R PR AURAT R R, IF B N
Hfa) o w RALERAT OR R T 4RO % 7 7E_BIR SR 10.13 25 10.14 2550 AOTA RATEOT, 48 LR G AR AR TE 2 A
R ATREIITR R N . AR ARAT R BRI N A R PR — ZRARAT H R

In the event of the Company acting or having acted as fiscal agent, all Taxes of whatever nature or
indemnifications shall be for the account of the Customer, without prejudice to the provisions of Article10.13.
The Customer shall pay such amounts at the Company’s first demand, or, at the option of the Company,
the Company may demand and the Customer shall furnish to the Company, a bank guarantee to secure all
sums payable by the Customer under Articles 10.13 and 10.14 above in such amount and such form as the
Company may direct. Such bank guarantee shall be issued by a first-class bank of the Company’s choice.

10.16  PRIARSS AL RMEM SO A B, 207 BAEAE I CABE AT ARG AT WdREhieR 2 )5, hARAF R
AT R TN AR BRI R o AP AW 2 S A AT TR 8 7 B 2 1) 24 =] S A
BRI 35 %0 7 2 2 R BORINHE AR U2 S TR, B8 & REEEATAR M AR 7 2 7] JEAT 0 L 5%, A FIA
BEEZE. ik e b2 e IR ST, TE @ SR e A5 IS . 2B EI A BUE AR s £, R/
FIETIL R ARIELE ., ik e bR S A % AR IEAE A ST . B A AR EORIOHUA G, 2
FIEAR TN (s 2200 55 AR P AT AR T A AR BB AT AR AT 55

The Customer shall accede to the Company'’s request at any time (whether prior to, during or after performance
of any Services and whether or not the goods are in the Company’s possession) for prepayment from the
Customer for any costs and expenses which may be incurred in relation to the Services. Such prepayment
received from the Customer may be used to set off any sum payable by the Customer to the Company. If the
Customer refuses to provide such prepayment upon request or if the Customer fails to perform any other
obligation it owes towards the Company, the Company shall be entitled to refuse, suspend, interrupt or terminate
the Services contracted for, without providing any written warning, notice of default and/or any form of
compensation and/or without judicial interposition, and without any liability to the Customer due to such refusal,
suspension, interruption or termination of the Services. The Company shall at no time be under any obligation to
make any payments whatsoever or to perform any Services on behalf of the Customer until it has received the
required prepayments.

10.17 b ESHIE A0 AT T B SEAN R LR P A EA SR AR B P 5 A ) 2 T E A R UR [ 2 m AT 3 L5

Any challenge to an invoice from the Company shall not suspend the Customer’s payment obligations to the
Company under these Conditions or any contract between the Company and the Customer.

10.18  fEEAVEEAVRKREN, HERETIIEE, &AFENR, FERFHREFAS5AFZHEEERHTFHE S
1 HLRL ST AT 25 24 W BRI 7 R B A R AT
To the fullest extent permitted by applicable law, all sums incurred by the Customer and payable to the
Company under these Conditions or any contract between the Company and the Customer shall become

immediately due and payable to the Company on the Company’s demand upon the occurrence of any of the
following events:

(@) &R CEORA R BEAT RS 1 4 A B T 3 5 5

the Customer cancels in whole or in part any of the Services it has requested the Company to
perform;

(b) A EEE s R S Bl
the Customer ceases its activities in whole or in part;
(c)  HP BB b B B T
the Customer disposes of or transfers its assets in whole or in part;
(d)  EHrFEEE ARG R EUE A R F R 5
in the event any contract between the Company and the Customer is terminated for any reason; or

(e) F/IHGT. HNEEREF (ARSEEA R, WA ESCIA D« SHEERNGER e B,
TS HB i NS BN . B B8 OO € I s S BT 0 2% 7 BEAT TS 55
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7M.

the Customer becomes insolvent, goes into liquidation (voluntary or involuntary, or provisional or
otherwise), enters into any composition or arrangement with its creditors generally, is unable to pay its
debts, or whose assets are placed in the hands of a receiver or manager or has a provisional liquidator
appointed over it or its assets, or if any action is taken to wind up the Customer.

1019 WARKAE 10.18(e) K AR I, ARG FIEE VR BORIREE N, 23 m)IE RAT BUAE AN I HL 2R I BURI 1 BT B2
VAN ERC IRl bR e PSR

Upon the occurrence of any of the events under Article 10.18(e), to the fullest extent permitted by applicable law,
the Company shall also be entitled to terminate its legal relationship with the Customer with immediate effect,
without prejudice to the Company’s right to claim damages.

10.20  FARIEAER 10 FR A B A SOTUAN AT A 7 T A 23 AT RE R [R5 P SEA AT T

All sums payable by the Customer in accordance with this Article 10 shall not be subject to any set off by the
Customer for any sums that may be due from the Company to the Customer.

1021 TRFE SR GIEHARMTAHRIERIRR, B A SO BT IO AN T — 55 M -

All sums paid by the Customer to the Company shall be deemed to have been made on account of non-
preferential debts, notwithstanding any instructions to the contrary from the Customer.

1 % R FRAUIRHTBU R EAL
Article 11: Security; Pledge/Retention Right/Lien
111 RSB AR RIS T, A F A
The Company may, at the expense and risk of the Customer:

(@)  ERE A RIRIEA A IR PRI R ST, WA 7 2 F R SGICRT AT e R S S ORIE S BdE R, B0
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require the Customer to furnish a deposit or guarantee for monies which the Customer is or may be
indebted to the Company for Services rendered under these Conditions, or a security for the
payment of freight, duties, Taxes and/or other costs as required by any government or regulatory
authority or third party (for which the Company shall not be obliged to furnish out of its own
resources but if the Company has furnished security out of its own resources, it may (i) demand from
the Customer immediate payment of the amount for which security has been furnished and/or (ii) charge
the Customer a fee of 1% per month on any such deposit, guarantee or security furnished by the
Company, and the Customer shall indemnify the Company from all consequences of its providing
such deposit, guarantee or security); and/or

(b)  TCWRIETTANEE B E TR IR, BB AR A BT RE S I SCIFRGRIUE s P BT RN
PRREHKIURRGR, AR XTI L BUEBRERINRK TR (BIEITA 5%5 0. SUHEREIUE R IR
W, BEEZEFICEHEN; SCE YO AEMEIL Y, HEWESIEA H B30 sE =
e CRIpTitiz ) Ok NILHI, AR R ERAZIEIL A m UBATAE RS AN £ R
FUREAT SR IG5 LA A SR BUSUR SRR B R B AL AR NI AN .

retain goods, documents and monies that the Company has or may have in its possession regardless of
the grounds and its designated use, as security for all monies due and owing by the Customer or owner
of the goods to the Company, whether in connection with claims owed previously, at present or in the
future (including in respect of all claims which do not relate to those goods, documents or monies), until
all such monies have been paid in full; or if the goods are forwarded on, until after collection of any
monies due on delivery; or until a bill (with the shipping documents annexed) is drawn. For this purpose,
the Company shall regard anyone who entrusts goods to the Company for performing any Service as
the Customer’s agent for delivering those goods to, and creating a pledge and/or a right of retention
and/or a lien in favour of, the Company.
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11.6
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In the event the Customer fails to provide the security stated in Article 11.1(a) above within 30 days of such

request by the Company, the Company shall be entitled to refuse to perform or suspend the performance of any
of the Services under these Conditions or in any agreement between the Company and the Customer or terminate
any contract between them with immediate effect without written notice, without judicial intervention and
without any obligation upon the Company to pay any form of compensation. The Company shall at no time be under
any obligation to make any payments whatsoever to perform any Services for or on behalf of the Customer until it
has received the required deposit or guarantee for monies.

URRA P R Jia) 2 ) SO AR AT T [ A0 A 2% 1 B O3 e 25 100 7 A AR A T B LR A R, B SR B e 22 e 47
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If the Company has not been paid any outstanding monies due and owing to it by the Customer for Services
rendered under any contract and/or these Conditions, or if the goods remain uncollected by the Customer, despite
notice being given, the Company shall further be entitled to exercise its rights as pledgee and/or right of
retention and/or general right of lien over the affected goods in storage by the Company anywhere in this world.

LA OGRS BIARA O, £ B AR B, 2 R A B R AT AR D9 SO SRR 5 B B A Rl
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Until the sums due and owing by the Customer have been received, during the currency of the pledge/retention
right/lien, the Company is entitled to be paid storage charges at the same rate agreed prior to the exercise of
the Company'’s rights as pledgee and/or right of retention and/or right of lien, or at the rate in force immediately
prior to termination.

FEAT A HL GO SR A BB B, AR PEN A RN EE R T, AR NI EATHASE . LA
B E A . sAS AR DT S B . AR S AR N S SO LA, T SO ARSI SR, RO
Wl % AT

In exercising its rights as pledgee and/or right of retention and/or right of lien, the Company may sell or
otherwise dispose of the goods in any manner the Company deems fit including by way of a private treaty or
auction and at such price determined solely by the Company. The proceeds from such sale shall then be
applied towards satisfaction of all the outstanding monies, followed by the costs of conducting such sale, and
any balance thereafter shall be paid to the Customer.

Z PRI AN, FBUHESRL B EAUS AL SE TR AT HA N A3 AR 4 B el A B B2 b7 (1 A dH GRABUR

The Customer agrees and acknowledges that the pledge/retention right/lien ranks in priority to any other
security right that it may give to any other person in relation to the goods sold or disposed hereunder.

F12%: BPRBRRSHRIE; S5 HEMN

Article 12: Customer’s Representations and Warranties; Compliance and Sanction Rules

121 B Es b 5ORIE:

The Customer represents and warrants to the Company that:

(@ HPAEFEARZMAOE AR, ARE. R G RERFMIITY, BRARS T A B A A R
W, RGN AR T A ANZAE SR A5 1 R
the Customer shall not deliver to the Company any consignment containing dangerous, verminous,
infested, contaminated or condemned goods unless he has given to the Company in writing full details
of the same and obtained the written agreement of the Company to the delivery of such consignment;

(b)  ERBIERRAFRCREEYINIGEIL T, P R ARSI YIN O 24 H a7 e R m /s 4
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except where the Company is instructed in writing to pack the goods, all goods to be delivered to the
Company shall have been properly, safely and sufficiently packed and/or prepared;

(c)  AAFEHRBEI A THA . M EAHAL AR AEF A E R LR RouiER . WA/ (T HAh
D s

all descriptions, values and other particulars of the goods furnished to the Company (whether for
customs, consular and/or any other purpose) are accurate and complete;

d) YN BA S T AT MRAUE R BIERMEIL T, ARy (BEHER) NiEH H 2 ethrma
¥, JRETEmm et Uk

in the absence of written notice to the contrary given to the Company at the time of delivery of the goods,
all goods (including the packaging thereof) shall be properly and safely stowed/packed and fit to be carried
and stored; and

(e)  JLARHREE 7.4 SFARMLLE A R RS SO EOCHERI R, BB A AT B AT IS5 T SRAZ AR BT R Rr R B sk
LR -

the information it provides to the Company pursuant to Article 7.4 is true and accurate and shall
continue to be true and accurate until such time the Company no longer requires such information for the
performance of the Services.

122 FJELATBRIRAMORIIE:
The Customer represents and warrants that:

(@ FIEETERS AR AR URILEAT G RIE PraA ZCE R E R R, AR SeE
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it will comply with all applicable sanctions and restrictions laid down in and ensuing from all relevant US, UN,
EU, PRC or other relevant authorities’ sanctions and export control regulations in force at the
conclusion of its contract with the Company and during its performance;

(b) B BRI R AT TN N BRSSO SR HR U SO ER Bt B SRAUE AT ) H S A Elf
PUEM EEBUEMTA Y, T AREEA LA R SR B0y 7 HRBOL S B SR/ a5 T 5 AR 2
(] 65 [FIAH R AAE AT A 555

it will not directly or indirectly pay, offer, give, promise to pay or give, or authorise the payment or giving
of, any money or anything of value to any person or entity for the purpose of illegally or improperly
including a decision or retaining business or any advantage in connection with its contract with the
Company; and

()  HoKlEr 5 B ME WIS ST G B E SR, BREEn (RS meky  mE OIS
2y | EE (EINREMEE) MAFEGIESRBHL (“OECD”) 1 (EBRR %5518 AT M4 E A TR
NZANLYY CLECNSLH OECD 22T il A S E

it will comply with all applicable country laws relating to anti-corruption or anti-bribery, including the
Singapore Prevention of Corruption Act, the UK Bribery Act, the US Foreign Corrupt Practices Act and
the OECD Convention on Combating Bribery of Foreign Public Officials in International Business
Transactions as well as legislation implementing this OECD Convention.

H PR AL E A R RS2 R B ROR 12.2 26000 N KRR S5 PRAE T 51E (B0 Z AR AR TR e, 11
A .

The Customer will fully indemnify and hold harmless the Company against any claim, fine, penalty or other

damage to the Company arising from or related to any breach by the Customer of its representations and
warranties under this Article 12.2.

12.3  fEANEARERE 56 & MIATIE N, WRA A SR R MAEE TR HIL 2 " A PO LRI 5 % 7 R S 1A -

Without prejudice to Article 56, the Company is entitled to immediately terminate any contract it has with the
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Customer if it reasonably suspects that:

(a) BB BRI R AT R, T E AR SR oA L W o B AR G 2 R VA R ATA B
ZREIH, IR WA BRI e slVF T 5k

the goods are directly or indirectly intended for any country subject to a sanction pursuant to US, UN,
EU, PRC or other relevant authorities’ regulations for the goods in question, without an exemption or
licence having been obtained for this purpose by a competent authority; or

(b)  FHpPEEEREE ORI T H 12.2 55 SR W S W 55 A EE A .

the Customer intends to violate or violates the obligations and/or legislation relating to anti-
corruption or anti-bribery as mentioned in Article 12.2.

124 RAEEEFEERE RIS 12.3 %MRE, A F7EZES RN FAEMA A SR BRI Z& k. &P i If
AT 2 RIZ A& R T SRR 8BS AR R 14, TR i .
Following the termination of the contract between the Company and the Customer under Article 12.3, any and all
obligations of the Company under such contract will lapse immediately. The Customer will fully indemnify and

hold harmless the Company against any claim, fine, penalty or other damage to the Company arising from
or related to such termination.

513 % W

Article 13: Indemnity

131 FPNGEEA R AR T, KRB rER AR, B R, D i B S R S B A G T 2 A
HER T AEfMR . $E . S ARG, JTERARFMERT, TR an A CRLAE AR B2 SE R v 5500 BT
AFEHBAD DA 7] S 52 A48 5 -

The Customer shall indemnify and hold harmless the Company from and against all and any losses,

damages, costs, expenses and claims of whatsoever nature and howsoever arising suffered or incurred by the
Company and its employees, Related Corporations, Sub-Contractors and other representatives (including all
legal costs calculated on an indemnity basis) suffered or incurred directly or indirectly from or in connection with:

(@  REG B, SHAES AT EG A ek A RE . RGBT RIE I e A I
W B

the collection, carriage, storage and/or delivery of consignment which wholly or partly consists of
dangerous, verminous, infested, contaminated or condemned or contraband goods; or

(b)  FEFIZ TSI R [ 24 ) 5 F AT BT B B BRI . IR IR R . B AN AN
ERIPAE; B

any defects in the goods and/or packaging, improper stowage, deficient dunnage, inadequate load
securing and/or insufficient protection during packing which have not been notified to the Company at the
time of delivery to the Company; or

() F/REEMSE. FEEAMEIRRAIER. A8, RS, NEE. Ay, SEFRER AR SEHH
RISCAFATETR: BY

the Customer's instructions or implementation thereof, or inaccurate, incomplete, misleading, obscure and
inadequate documents, information and/or instructions provided by the Customer, or delay on the part of
the Customer in furnishing the relevant documents and instructions to the Company; or

(d)  F/UEHET, KRBT ARRRT . AREREAR (BRI E IR B SS B S =0 A AR % T R AR
W=7 BHEMAEREBAER, WL, $iFE. Sl SRR G Zh T, dk. mEy
ICH A 5 R 3 B

any act or omission of the Customer, its employees, affiliates, agents, contractors or representatives
(including third parties whose services the Customer engages and/or third parties that work on behalf
of the Customer), whether or not such loss, damage, cost, expense or claim was as a result of deliberate
intent, negligence, wilful default or otherwise.
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The Customer shall indemnify and hold harmless the Company for all third party claims (including all legal costs
calculated on an indemnity basis) relating to any damage caused or damage paid or due to third parties
(including employees of both the Company and the Customer) resulting from the nature or condition of the
goods stored or as a result of the Services performed by the Company (including damage caused by goods
provided by the Customer to the Company for the purpose of performing the Services or as a result of handling
those goods or caused by the Customer’s goods to goods belonging to third parties), save where such
damage is directly caused as a result of (a) gross negligence on the part of the Company or (b) an act or
omission on the part of the board or management of the Company, done either (i) with the intent to cause that
damage or (ii) recklessly and with the knowledge that such damage would result therefrom. Notwithstanding the
foregoing, to the fullest extent permitted by applicable law, the Customer shall be obliged to indemnify and
hold harmless the Company at all times and in all cases against third party claims exceeding the total sum of
S$100,000 for each occurrence or series of occurrences with the same cause.

13.3  WURAFEEIXH 13.2 PRI =07 RIGEAT IR BT, B0 A RO D ZE A BRI R A VR 1A BORIUE f
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In case the Company defends itself legally against claims of third parties as mentioned in Article 13.2, or in case
the Company deems it necessary to lodge proceedings or any other legal measures regarding such claims, or in
case the Customer requests the Company to lodge such proceedings or take legal measures and the Company
agrees to such request, the work and costs, including costs regarding legal and/or tax and/or other forms of
advice or assistance deemed necessary by the Company, will be for the risk and account of the Customer.
However, the Customer is allowed to take over such legal measures or proceedings with the prior written
approval of the Company, using reputable counsel acceptable to the Company and after payment of the costs
incurred by the Company up to that moment regarding legal and/or tax and/or other advice and assistance
deemed necessary by the Company (including all legal costs calculated on an indemnity basis).

13.4 WS RO B =07 I T ARIEIE B SUAE, TR A R R A FIB R ARG TUE, W R TR DR B SRR
RHATH RZEHE L EEAER R E . &SR AUE AL S 5 =07 FERER R AT T BT A,
SR BB % 7 I DTAE . BRARA R WA R B 32 B b % PURSEI STE, B P AR IR R S R =
JTIE AN . R R AT AEAT R 55, WAEE VA SRV SRR Y, A R S TR 534

If the Customer is liable towards third parties for damage for which the Customer wishes to have recourse against
the Company, the Customer shall enable the Company to be present or represented during the investigation
into the cause and scale of such damage. The Customer must also prove that it has conducted all entitled
defences in its legal relationship towards such third party in order to turn down or limit liability. Unless the
Company has agreed explicitly and in writing to the acceptance of liability by the Customer, the Customer shall
not come to a settlement in this respect with such third party. If the Customer fails to fulfil any of the said
obligations, then to the fullest extent permitted by applicable law, the Company shall be discharged from
all liability.

135 BJINAEA FEJESRI A F SO BIRS 13.1 %% 55 13.2 S6MIEE 13.3 SRHUE TR AR, ] R AT RE
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The Customer shall pay to the Company all sums payable under Articles 13.1, 13.2 and 13.3 above on
demand by the Company. At the sole option of the Company, the Company may demand, and the Customer shall
furnish to the Company, a bank guarantee to secure all sums payable by the Customer under Articles 13.1, 13.2
and 13.3 above in such amount and such form as the Company may direct. Such bank guarantee shall be issued
by a first-class bank of the Company’s choice.
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The Customer shall indemnify and hold harmless the Company from any claim, loss, damage and expenses
(including all legal costs calculated on an indemnity basis) whatsoever and howsoever arising out of or in
connection with the release of the goods to the Warrant Holder or any other person who appears to the
Company to be entitled to the goods.

13.7  EAFEREGE R MRS AR SR s AR ) LA R] 2 AR A SR AR R SEAT 2 = AR AT 3K
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The Customer shall indemnify and hold harmless the Company from all costs and expenses incurred by the
Company (including all legal costs calculated on an indemnity basis) in the event the Company takes any steps
(including the commencement of legal proceedings or otherwise) against the Customer to recover any
monies which are due and owing from the Customer to the Company under these Conditions.

13.8 BN F I A ] R R AR
The Customer shall further indemnify and hold harmless the Company from and against:
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all and any losses, damages, costs, expenses and claims (including all legal costs calculated on an
indemnity basis) on account of any injury to or death of any person or damage to property caused by or
resulting from any act or omission of the Customer, its employees, affiliates, agents, contractors or
representatives (including third parties whose services the Customer engages and/or third parties that work
on behalf of the Customer), whether or not such loss, damage, cost, expense or claim was as a result of
deliberate intent, negligence, wilful default or otherwise; and

(b)  HLANTAEMTIRE (BREAbEmish) prSsn &) Bl 2 Em s, e, sl AR Bk, #i
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any fines, penalties, confiscation, interest, losses, damages, costs or expenses (including but not limited
to material and immaterial damage, consequential damage, damage on account of non-clearance or
tardy clearance of customs documents and claims due to product liability and/or intellectual property
rights) suffered directly or indirectly by the Company as a result of (amongst other things) (i) its
performance of the Services; (ii) the Company’s performance of its obligations owed under any contract
between the Company and the Customer; and (iii) the non-compliance by the Customer, its employees,
affiliates, agents, contractors or representatives (including third parties whose services the Customer
engages and/or third parties that work on behalf of the Customer) of any obligation it owes under any
contract between the Company and the Customer or pursuant to applicable national and/or international
legislation, including in connection with the failure of the Customer, its employees, affiliates, agents,
contractors or representatives (including third parties whose services the Customer engages and/or third
parties that work on behalf of the Customer), to comply with laws or regulations governing (1) the
classification, labelling, packaging of substances, mixtures or chemicals, (2) tax and social security
contributions, (3) environment or (4) other laws or regulations.

13.9 AL 13K HIN, “HET B AR RIS A FA MG LA 55 =05 G AR E 45 F I B A PR A Y LG R A
T2 A ANTEATAT % 2 I 55450 3 B B 3%

For purposes of this Article 13, “damage” shall also be understood to include damage to third parties which
the Company is obliged to compensate and damage shall also be understood to include damage caused by
death or injury and/or any form of financial loss.
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Article 14: Exclusion of Liability
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To the fullest extent permitted by applicable law, the Company shall not be liable to the Customer or any other
party claiming through the Customer whether in contract, tort (including negligence or breach of statutory duty)
or otherwise for any losses, costs, expenses, claims, damages, injury or death whatsoever and howsoever
caused (including but not limited to damage to the goods and/or damage caused by the goods or the handling
thereof), save where the Customer proves that the damage was directly caused as a result of (a) gross
negligence on the part of the Company or (b) an act or omission on the part of the board or management of the
Company, done either (i) with the intent to cause that damage or (ii) recklessly and with the knowledge that such
damage would result therefrom. If some of the factors causing the loss, cost, expense, claim, damage, injury or
death are caused or contributed to by the Customer, its employees, affiliates, agents, contractors or
representatives (including third parties whose services the Customer engages and/or third parties that work
on behalf of the Customer), the Company’s liability shall be on a comparative fault basis. Any liability of the
Company shall in any event be subject to Articles 14.4 and 15.

142 fEEHIEEAVFRIBCRTEE A, HEE SRR EUR KN T AR RIE. WRIR . 21 USSR HERR 7 2
w5 % GRS AR & R 2 4h

All warranties, representations, conditions and other terms implied by statute or common law on the part of the

Company are, to the fullest extent permitted by applicable law, excluded from any contract entered into between
the Company and the Customer.

143 AT EARS 14.1 K EEHHL T, AR LT EBRA NS, TR TER. REGHE (BE5Z,
o Sk E 55 AR SR A

Without prejudice to the generality of Article 14.1 above, the Company shall not be liable whether in
contract, tort (including negligence or breach of statutory duty) or otherwise:

(@) HEENEHMATMEWE. B HNEEED, B4R ERI S AT ORIR SR & AR 1
on account of errors in particulars of freight charges, duties and expenses notified to the Company by third
persons, or wrongly charged and any demands and back demands arising therefrom shall be borne by
the Customer;

(b)  HI T B B B 3 AR A A5 R B
any loss or damage occurring through theft or burglary;

(c)  ERRAFEBLA W 58 RAFAH W B R AR AT A 451 2R B 5

any loss or damage in respect of goods which have been stored in the open or which the Company
customarily stores in the open;

(d)  RBNELEZFBRART YN (BFYaEE, WEMES) PrsbRrRER )G R,

for any consequences that may arise if the carriers refuse to sign or acknowledge details concerning the
goods (including number of pieces of items, measurement and weight);

(e) AEMTER. R, IR BN SCHF SR AN SR AR,

on account of errors in any warrants, receipts, delivery orders, confirmations or any other similar
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(@)

(h)
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documents;
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for any losses, damages, costs, claims and expenses howsoever incurred or sustained by the
Customer as a result of or in any way due to any difference between the time in China and in any other
part of the world where the Customer may be located;

T B . ANSEAT SR IRASAT « IBIEATA . ANIEE Sy B VR S 2 FR s S5 T 51 A A 4 2R B T

for any loss or damage arising from loss of goods, non-delivery or inaccurate delivery, delay in
delivery, non-compliance or inaccurate compliance with the Customer’s instructions or otherwise;

PR SR R B T T R AR R i S RIS, R TR (GRS R HR
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for any losses, damages, costs, claims and expenses howsoever incurred or sustained by the
Customer where the loss or damage to the goods is due to improper stowage, deficient dunnage,
inadequate load securing and/or insufficient protection during packing by the Customer, including third
parties whose services the Customer engages and/or its suppliers; and

TEWAE 2 R R BT TR A AT R bt 3, BT 24 W) R JIR) b - PR BB OB RES R 38 At
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any loss or damage to the goods occurring before receipt thereof, or while in custody, due to the
following causes regardless of their origin: inherent nature, changes in quality or character, decay, drying
out, powdering, heat, heating, melting, staining, sweating, condensation, fermenting, freezing, rusting,
mildew, mould, dampness, dust, oil, colouration, evaporation, smell or taint from or contact with other
goods or fuel, putrefaction, water of any kind, rain or spray, effects of climate, drainage, leakage, wastage,
loss of weight, breakage, splitting, bending, chaffing, shrinkage, hook holes, rats, mice, insects and other
vermin, explosion of the goods whether received with or without disclosure of its hazardous nature,
insufficiency, soiling, injury to, distortion, pressing or bursting of packages, adherence or coverings,
obliteration or errors in or insufficiency or absence of marks, numbers, address or description.
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The Company shall not be liable whether in contract, tort (including negligence or breach of statutory duty) or
otherwise for any:

@)

(b)

()

(d)

Version 1.7
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consequential, special, indirect, incidental, punitive or exemplary damages, costs, expenses or
losses;

AEEAIRR . SR Bl SR ARk AR R, R HRR . Hla AR ksl 35 sl A7
ENIEE

loss of profits, income, revenue, data or data use, interest, utility, opportunity costs, or business or
anticipated savings;

B TR KBBR8 A8 K BdUE 24 ks Bl
loss of demurrage of any Means of Transport (floating or rolling) or dispatch money; or
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loss of market, whether in tort, contract, under statute or otherwise, by reason of or in connection with
any Services performed in accordance with these Conditions.

145  REAH 141 %M€, EERFERAFRRRREN, &HEFARZE R AR RMEM T, =BT ERA R
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Notwithstanding Article 14.1 and to the fullest extent permitted by applicable law, where the Company has not
also been contracted to provide Warehousing Work, the Company shall never be liable in respect of damage or
loss to goods that have been entrusted to it for handling or storage in the performance of any Services.

14.6  FEAIRIEE 14.3 M5 55.1 KB ML T
Without prejudice to Articles 14.3 and 55.1:
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in the case of damage and/or loss because of theft by burglary, the Company shall be considered to have
applied adequate care if it provided a proper enclosure for the storage place; and

(b)  PIER. B e AT HOE AR E MR R, AR R R it I A IR AR,
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in the case of damage and/or loss caused by rats, mice, insects or other vermin, the Company shall be
considered to have applied adequate care if it provided the normal pest control in the place of storage.
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Without derogation to the generality of Article 9.2, all officers, representatives and/or employees of the
Company, and all Related Corporations and/or Sub-Contractors of the Company whose services the
Company engages for the purpose of performing any contract between the Company and the Customer, shall
be entitled to invoke any provision in this Article 14 as if all references to the Company refers to all such
officers, representatives and/or employees of the Company, and/or Related Corporations and/or Sub-Contractors
of the Company.
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Notwithstanding Articles 9.2, 14.1 and 14.7, and to the fullest extent permitted by applicable law, (a) the
Company shall not be liable to the Customer or any other party claiming through the Customer whether in
contract, tort (including negligence or breach of statutory duty) or otherwise in respect of any fines and
penalties imposed by any government or regulatory authority as a result of any act or omission whatsoever of any
Sub-Contractor, whether due to gross negligence, an act or omission done either (i) with the intent to cause that
damage or (ii) recklessly and with the knowledge that such damage would result therefrom, or otherwise and
(b) nothing in these Conditions shall be construed as imposing any liability on the Company for any loss,
cost, expense, claim, damage or injury whatsoever and howsoever arising which is caused by any act or
omission of any person other than the Company, a Related Corporation or a Sub-Contractor, whether due to
gross negligence, an act or omission done either (i) with the intent to cause that damage or (ii) recklessly
and with the knowledge that such damage would result therefrom, or otherwise.

%15 % THERH

Article 15: Limitation of Liability
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Subject always to Article 14 above and Article 15.2 below, the Company’s liability to the Customer whether in
contract, tort (including negligence or breach of statutory duty) or otherwise for any and all loss, cost,
expenses, claims, damages, injury or death whatsoever and howsoever caused or arising from any breach,
failure or default of the Company in performing its obligations or duties to the Customer hereunder shall in any
event not exceed a maximum amount of S$100,000 for each occurrence or series of occurrences with the same
cause.

152 REAH 151 F2ME, AR EATHN P SRS S R RIBATH 20 1) 55 g A 48 % )7 i
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Notwithstanding Article 15.1, the Company’s liability to the Customer, whether in contract, tort (including
negligence or breach of statutory duty) or otherwise, for any and all losses, costs, expenses, claims
(including any third party claims), damages, injury or death whatsoever and howsoever caused or arising from
any breach, failure or default of the Company in performing its obligations or duties to the Customer shall be as
follows:
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where in performing Forwarding Work, loss or damage sustained is in respect of any consignment,
whether in whole or in part, the aggregate amount of total damages recoverable from the Company shall
be a sum calculated at the maximum rate of S$7.80 per kilogram damaged or lost gross weight, subject
always to the maximum liability of the Company in this regard being S$7,800 per consignment or the
net value of the consignment at the time the Company took possession of the same, whichever is lower;

(b)  FEREATOME LA S CRARH TAER, WR a7 S i SR R B T, T T SR AT T 2 S AN
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where in performing Warehousing Work and in relation to Warrants, loss or damage sustained is in

respect of the consignment, whether in whole or in part, the aggregate amount of total damages
recoverable shall be limited to a sum calculated at the maximum rate of S$5.00 per kilogram
damaged or lost gross weight, subject always to the maximum liability of the Company in this regard being
S$100,000 per event or series of events resulting from one and the same cause or the net value of the
consignment at the time the Company took possession of the same, whichever is lower;

(c) (ERATHUSLL AR, F A TR HOHR SR A T I 2 e A B o 2 ) A IR s 4 22 15 sl BT PO i P
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where performing Shipbroking Work, the aggregate amount of total loss and damages recoverable from
the Company shall not exceed the remuneration that the Company would be entitled to for the shipbroking
activities; and

(d)  FEHEATRE TARR
where in performing Stevedoring Work:
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loss or damage sustained is in respect of the consignment, whether in whole or in part, the

aggregate amount of total damages recoverable shall be limited to a sum calculated at the
maximum rate of S$5.85 per kilogram damaged or lost gross weight, subject always to the
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15.3

15.4

155

15.5A

15.6

15.7

15.8

15.9

maximum liability of the Company in this regard being S$1,700 per event or series of events
resulting from one and the same cause or the net value of the consignment at the time the
Company took possession of the same, whichever is lower; and

(i)  EALATNZAAEEFCT:, AT SRAG I 2 A A0 B T DR A — A ) SR L 5 S i) — T e — R 5 SR
+7 (500,000) HhnE T,

injury or the death of any person is caused, the aggregate amount of total damages recoverable
shall be limited to a sum S$500,000 per event or series of events resulting from one and the same
cause.

NGARE S, W% B A sl o S R B T, AT SRA I 0 7 AR e LA % 15.2(a) 15.2(b).
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For the avoidance of doubt, where the loss or damage sustained by the Customer is in respect of part of the
consignment, whether in whole or in part, the aggregate amount of total damages recoverable shall be pro-rated
based on the proportion which the actual value of that part of the consignment bears to the value of the whole
consignment as calculated in accordance with Articles 15.2(a), (b), (c) and (d) above, respectively.
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For purposes of this Article 15, the Company is only required to refer to the inventory submitted by the
Customer and for which the Company has expressly acknowledged the receipt and verified the contents
thereof. The Company shall not be responsible for any property not comprised therein.
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For purposes of this Article 15, the quantity of any goods stored with the Company shall be measured by weight
on a metric tonnage basis in accordance with the Company’s standard practice.
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For purposes of this Article 15, “damage” shall also be understood to include damage to third parties which
the Company is obliged to compensate and damage shall also be understood to include damage caused by
death or injury and/or any form of financial loss.
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In case of damage to one or more of several items belonging together (e.g. household effects), any
depreciation of other parts or the undamaged items shall not be taken into account.

A A AESR SRR R ARAER S AT B4 (1 B AT 8 3 (EL AR UE B A

The Company shall be entitled to require proof of the value of the consignment or any part thereof which is lost,
inaccurately delivered or damaged.
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Compensation calculated in accordance with Article 15.2 shall be the Customer’s sole and exclusive
remedy against the Company for any loss, damage or expense suffered by the Customer.
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Without derogation to the generality of Article 9.2, all officers, representatives and/or employees of the
Company, and all Related Corporations and/or Sub-Contractors of the Company whose services the
Company employs for the purpose of performing any contract between the Company and the Customer, shall
be entitled to invoke any provision in this Article 15 as if all references to the Company refers to all such officers,
representatives and/or employees of the Company, and/or Related Corporations and/or Sub- Contractors of the
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Company.

BE BRMIIERME
CHAPTER Il — FORWARDING WORK CONDITIONS
%16 %: WH
Article 16: Scope

16.1 AR AT SR A R A A AT RE B BT AT G E B . R T UEST B T A A i
B ITRE BN SRR S6 A, DA P T A b AT A P i AE

All goods delivered into the possession of the Company may be warehoused or otherwise held at any place
or places at the sole and absolute discretion of the Company. The Customer may be subject to additional
terms and conditions as may be imposed by the owner or operator of the warehouse, and any other applicable
local laws and regulations in the relevant jurisdiction where the warehouse is located.

16.2 A?HﬁﬁEF%EWETHE%H@%%%%ﬁ%@%%%tﬁﬁ%ﬁ%ﬁ Bl B BIERE. &%
 PREL DEAERRE A N RO

All operations, such as superintending, sampling, taring, tallying, weighing, measuring and receiving goods
under judicial survey, shall be performed by the Company in accordance with the Customer’s specific
instructions and upon reimbursement of all the costs thereof and relating thereto.

16.3  WURAFIATMIRMISHMNS, A FPRKIEA MR INZERS, HAFAMEAEEAIZA .

If the Company provides transport for the carriage of goods, such Services shall be subject to these
Conditions and the Company, in so doing, is not acting as a common carrier.
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If and to the extent that the Company in the course of performing Forwarding Work for the Customer, deals
with goods that are, in whole or in part, subject to any import or export regulations (whether in PRC or
elsewhere), the Company will perform such Forwarding Work only on the condition that it shall not be
regarded as the importer or exporter thereof, and the Customer shall render all required assistance to
enable the Company to substantiate to the authorities that the Company is not the importer or exporter of the
goods.

16.4  {EFERIRHESPATEMIRE N, AR AN N LK A FFEAEMIHEASRIEX SRR PR sk b
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The Company is not and shall not act as an expert in performing any Services to the Customer. It shall in no way
be liable for any notification of the state, nature or quality of the goods.
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The Company has the right to refuse the delivery of goods, documents and monies that the Company has or will
obtain in connection with the Forwarding Work, for whatever reason and with whatever destination, in respect of
another party.

16.5 BRI AFONPATR T IEMIRIBA RS A ANE B ) 5 AT XU o

All services, operations and activities undertaken by the Company in respect of the goods shall be at the
Customer’s expense and risk.

FAT % 5HRYMHEXKIH
Article 17: Documents Relating to Goods
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The Customer shall ensure that the documents required for receipt, despatch and instructions shall be
delivered to the Company on or prior to delivery of the goods to the Company.
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The Company may, upon the Customer’'s request, issue receipts intended to confirm the Company’s
possession of specified documents of title in respect of the goods. Such receipts are however not
negotiable or transferable instruments and do not provide any confirmation that the goods specified in the
holding confirmations are under the control, or possession, of the Company.

17.3  AAEBMTIERM TAEZHE, 2 RGN AR AT BN R 41 F 50

For the purpose of the Company carrying out Forwarding Work, the Customer hereby appoints and
authorises the Company to do and undertake the following for and on behalf of the Customer:

(@)  MFEAEAT NS il BT A7 BT T R Sy ok T 2P i B 4 A7 s A

undertake, or appoint an agent to undertake, all the procedures required for compliance with
customs formalities for the storage and/or release of goods at the Warehouse Facilities; and

(b) VAN TFEERREANIER. #56 IFRA iz T/ RS
act as the handling agent to receive, hold and release all documentation relating to the Forwarding Work.

%18 %k RT BRI LI R YHIR i — sk
Article 18: General Provisions regarding Forwarding Work and Description of Goods
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The Customer warrants and represents that (a) the information and documents it provides to the Company are
true and accurate and shall continue to be true and accurate until such time as the Company no longer requires
such information or documents for the performance of the Forwarding Work and (b) all instructions and goods
that are provided to the Company comply with applicable law. If the Company has reason to suspect that the
Customer has not complied with this Article, the Company is entitled to terminate and not to carry out the
Customer’s instructions, whether or not such termination is set out in an additional agreement and/or
authorisation, without any obligation to pay any compensation or damages to the Customer.
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The Company makes no representation or warranty as to the availability of berths and parking places and the
time of performance of the Forwarding Work.
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The Customer shall ensure the accuracy and completeness of all descriptions, values and other particulars of
the goods furnished to the Company for customs, consular and other purposes.

18.4 )AL T RAFIRAS H UL 2 A2 4 805 U5 A58 0 B 1 SR AE L8 It sl 20 5E (I ] DL 2
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The Customer is obliged to deliver the goods to the Company in good condition, adequately packed with
suitable and secured packaging to the agreed location, at the agreed time and in the manner agreed.
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Unless otherwise specifically instructed by the Customer in writing, the Company shall not be obliged to check
whether samples are identical with the lot or check that the goods it handles correspond to the description
provided by the Customer; or make any declaration for the purpose of any statute, convention or contract with
regard to the nature/value/purpose of delivery of the goods.
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Subject always to Article 18.5 above, the Company is entitled to, but not obliged to, examine the contents of the
goods upon the delivery of the goods to the Company and at any time during the storage of the goods by the
Company.
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The Company shall not be liable to the Customer for any losses or damages, howsoever arising, in the event
the carriers refuse to acknowledge the number or weight of the goods that are forwarded by the Company
as part of its Services.

F19%: BELERY
Article 19: Perishable Goods
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The Company shall be entitled, at its sole and absolute discretion and without any further notice to the
Customer, to sell or dispose of all perishable goods which are not taken up immediately upon arrival or which
are insufficiently addressed or marked or otherwise not readily identifiable. All charges and expenses
incurred by the Company in connection with such sale or disposal shall be borne by the Customer.
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Payment or tender, at the Company’s sole and absolute discretion, by the Company to the Customer of the
net proceeds (if any) of such sale or disposal after deduction of all outstanding fees and charges and expenses
shall be equivalent to delivery.

520 %: BB

Article 20: Non-perishable Goods

201 WRARS R SR HOR TR S IE AR WU SR B N AN BB B IR, A FRANTEIESEAT, AR 2 P R
AR (14) KRG, HZFREERMEA R 20 Z iR, WA R AR 84T kg HIEA0E — 25l
M H A5 BAL B 55 5 T 5 -

Upon the expiry of 14 days’ notice in writing to the Customer and the Customer failing to provide the
necessary instructions acceptable to the Company, the Company shall be entitled, at its sole and absolute
discretion and without any further notice, to sell or dispose of all non-perishable goods which in the opinion
of the Company cannot be delivered as they are insufficiently or incorrectly addressed or not
collected/accepted by the consignee or for any other reason.
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Payment or tender, at the Company’s sole and absolute discretion, by the Company to the Customer of the net

proceeds (if any) of such sale or disposal after deduction of all outstanding fees and charges and expenses
shall be equivalent to delivery.
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Article 21: Dangerous Goods
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Except under special arrangements previously made in writing, the Company shall not accept or deal with any
noxious, dangerous, hazardous or inflammable or explosive goods or any goods likely to cause damage
(“Dangerous Goods”). The expression "goods likely to cause damage" includes goods likely to harbour or
encourage vermin or other pests.
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If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the
Customer shall ensure that the Dangerous Goods are accompanied by a full declaration of their nature and
contents, and are properly and safely packed and labelled in accordance with applicable laws and
regulations for the time being in force in the relevant jurisdiction(s) including ensuring that all such
packages are clearly and indelibly marked to show the hazardous nature of their contents.
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Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously
agreed between the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or
otherwise dealt with by the Company, at its sole and absolute discretion and in any way deemed fit by the
Company and at the Customer’s risk and expense, on account of risk to other goods, property, life or health.
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If the Customer delivers any Dangerous Goods to the Company or causes the Company to handle or deal with
such goods otherwise than under special arrangements previously agreed between the parties in writing,
such goods may at any time be removed, destroyed, rendered harmless or otherwise dealt with by the Company,
at its sole and absolute discretion and in any way deemed fit by the Company and at the Customer’s risk and
expense and the Customer shall be liable for all loss or damage whatsoever caused by or to or in connection
with such goods howsoever arising, including such loss or damage caused to third parties which the Company
is obliged to compensate, loss or damage caused by death or injury and/or any form of financial loss. The
Customer shall indemnify the Company against all fines, penalties, liabilities, claims, damages, costs (including all
legal costs calculated on an indemnity basis) and expenses whatsoever and howsoever arising in connection
therewith.
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In the event that the goods handled by the Company in the performance of the Forwarding Work are
deemed to be dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland
waterways, by road, by sea or by other Means of Transport, such handling of the goods shall be governed in
accordance with such laws and regulations applicable in the relevant jurisdiction(s)
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If the Company is required to undertake safety measures to deal with the Dangerous Goods, the agreement
between the Company and the Customer for the storage of the Dangerous Goods shall cease to apply with
immediate effect from the time the Company commences such safety measures. However, if the Company and
the Customer have agreed in writing that the Dangerous Goods are to be delivered to a designated disposal
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site, the agreement for the storage of the Dangerous Goods shall terminate upon completion of their delivery to
the designated disposal site.

#22%: HEREY
Article 22: Precious Goods

221 BRXUTFEBMEFRARR 2 HN, ARA RS, T, A, BRE. StEYG. R FE. shek
iKY/

Except under special arrangements previously agreed between the parties in writing, the Company shall not
accept or deal with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

222 BRXUT 0 E R AR B RSN, WRE T A R A ME M S E ) s EA R AT ST E Y, AR XZAE ST
HEMRAEFIHIR . 1 H BRI A KT ES

If any Customer nevertheless delivers such goods to the Company or causes the Company to handle or deal
with such goods otherwise than under special arrangements previously agreed between the parties in writing,
the Company shall be under no liability whatsoever for any loss, damage or claim however caused in
connection with the goods.

23 %: [EME]

Article 23: [DELETED]

B=F: OMITIERMG

CHAPTER Il = WAREHOUSING WORK CONDITIONS

% 24 % ZTAPAER
Article 24: Delivery and Receipt

241 BRIRISSATRIERINE 2 B SR SEBR AT A A W F A R E A B AR, IR AR A T B U AU I AR R AR RS
AR B R T JR R R BEARAE 20 P AR U ) 2 ) SO AR 20 7 & SRIBUHE itk T e A R P A S AN 3
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Delivery of the goods to, and receipt thereof by, the Company shall be effected by the goods being handed over
to, and accepted in writing by, the Company at the place of storage determined in advance by the Company.
In the event the Customer instructs the Company to take delivery of goods but the goods fail to arrive for delivery
to the Company due to any reasons, the Customer undertakes to pay to the Company, on an indemnity basis,
all costs and expenses incurred by the Company in taking steps in accordance with the Customer’s
instructions.

24.1A BN FRIE, A AR AR RIS ER ), (b))t wa REPRES (B TRy
A, (pudsme ey Ao ul, Hd)Eaishm S s,

The Customer warrants to the Company that all goods delivered to the Company (a) are not Dangerous
Goods, (b) are in safe and good condition (including the containers used to pack those goods), (c) are
adequately packed with appropriate and secured packaging and (d) fit to be carried and stored .

242 A BRAEA A IER TAER RN, B — 2 1 R U= TP i) CAsSESTa]D o) 6 fil s S8 A M6 it 3
PEHC IESCTAR R G S R 8] RN R AT AL o R 7 EORAE AT TARR A AT A, AR R
B AL A AT RE R TR R R OB o IR A R A %A, 30 NARE e R AR AT AROR S A 2
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All goods shall be delivered to and collected from the place of storage during the Company’s official working
hours between 09:00 hours and 16:00 hours (Beijing Time) Mondays to Fridays, excluding lunch and coffee break
and public holidays. Even if the Customer requires work to be executed outside the stated working hours, the
Company retains the sole and absolute discretion whether or not to accept such instruction, and if it does,
any extra charges incurred thereby shall be borne by the Customer.
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Upon receipt of the goods by the Company, the Company may, upon request from the Customer, issue a
Warehouse Receipt to the Customer.

24.4 EERCEWARRITEL T, A ABHEABAT A R AR B, BRI HE R 5 WE G o 1328 40740
A 38 iR 0 P2 A

In the event a Warehouse Receipt is issued, the Company is entitled to deny the release of any goods
stored with the Company unless and until it has received the duly endorsed original Warehouse Receipt from
the named party on the Warehouse Receipt.

245  WURFE P RORAFAEAERE BRI BAEREE N A A WA B BROURRE R AT B AR R SE I ]
FEMBEH), B 7 R e R 58 BRI BERICBTI T, )™ RLARH H T 20 W] R AT 1255 58 1T 50 1T ) S A/ B 2
HE 55 3 7R &t = AR BT A SR CRig R B 22 BAERD .

If the Customer has instructed the Company to store the goods in a specified quantity, or that the goods shall
be delivered to the Company at a specified time, or that the goods are to be delivered in a certain quantity, or
that the goods are to be collected at a certain time, but the Customer fails to deliver or collect the goods as
specified, the Customer shall be liable for all costs and expenses incurred by the Company as a result of any
labour and equipment ordered and/or arranged for the execution of the specified order by the Company
(whether used in full or otherwise).

5 25 % — MR HR

Article 25: General Provisions and Description of Goods
25.1 A EIASKHE AR5 1) AT R PEANEEAT A S TR AR i AR AT ST AT RO Bl AR

The Company makes no representation or warranty as regards the availability of berths and parking places and
the time of execution of the Warehousing Work under this Chapter.

252 QAAARGEEREE PR T IREAI T (il AR, ETRE. W, R, BE. B0E. FAS.
PRACAIGMED) »  BIEAE 2 SR SCIBR A BAR B BURE SAAES I LT S0 Bt AT vh 8. PREEINE, sREIAE 2
F T RE IR SR PR T . BTR A N RN EARE T RO SRR AN/ B A4 AR L SE R T  CIRDL.
BRI R ] A PR AR S 2 18] AR o] 22 e AN R HH BT

The Company shall be entitled to rely upon particulars relating to the goods (e.g. content, measurement, nature,
quality, weight, quantity, serial numbers, marks and value) provided by the Customer even if the goods have
been counted, weighed or measured in the presence of any of the Company’'s Related Corporations or
agents or servants and even if the Company may have known the nature, quality or other particulars thereof. The
Company shall never be liable for differences between the description and/or designation of the goods taken
into custody and their actual nature, condition, weight, volume and/or any other particulars thereof.

253 @AENEE. B SRR KSR ST SR B A SO L AR ) SR R RO S B AR R AT
R HIA BT, 2 R B RARMTZ IS AS RS B 038 2 1L 1) ORI LR ST s A R IAAAE . RAFPIRES
HNZEAE S BRARE VAR A M B 7] 5 AT AF R 2 T T A

The description and/or specification of the goods and the particulars thereof as stated on a Warehouse
Receipt, Warrant, delivery order, delivery note and/or release or confirmation document shall be based on the
description as provided by the Customer, and the Company does not, by the issuance of any such document,
confirm that the description is correct, or admit the existence, good order and condition of the goods described
therein, or the contents thereof, except as may otherwise be provided by applicable statute or specifically
confirmed in writing by the Company.

254  AFEREEMSCHE CEAEGMEER. QIR 5SS IR A EAE RO S A SR iR AT BT
TR MBS S L A B B IR S AR BN X S TR . B RI/E N & & e P T Rid AR g, H& dt—
AR, AFAN R TYIR . FUS AN EA 7 2 S AR A AR B AR AEE

The expression “said to contain” in relation to any description and/or specification of the goods and the
particulars thereof as stated on any document issued by the Company (including Warehouse Warrants,
Warehouse Receipts, delivery orders, delivery notes and/or any release or confirmation documents) shall mean
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that such description, specification and/or particulars of such goods are as represented and furnished by
the Customer and that the Customer further accepts that the Company does not represent or warrant the truth or
accuracy of such description, specification and/or particulars of such goods.

% 25A %: LTAERIPAT

Article 25A: Execution of Work

25A.1 W TR SFESRICTARIBAT, BIanort. Ab2E. MRss. SRR, EHOMER. M. PREDLRAAEE, fEAF DL
B REEIETE T, MZRFEA R IE S8 T DUARAT .

The execution of the work required by the Customer, such as sampling, handling, servicing, repacking,
restacking, lotting, weighing, etc., as well as delivery, shall be entrusted to the Company having the goods in
custody at the appropriate fees and on the appropriate conditions.

25A.2 XTI AFRABEIITH LA, AT F At s th Hph o AR % 7 BT IZ55 AR, (HATiR 2 arid TIE
ISR 2w ) R R SR IR A A IO B AT . HARSC R 2 S BRSO, AR T N A B AR IBAE T 54T

Any work the Company does not wish to undertake may, with the Company’s consent, be carried out by or on
behalf of the Customer, subject to the conditions laid down by the Company, under the supervision of the
Company and against payment of the costs involved, however without any liability to the Company.

5% 26 2%: BYIKI%ME

Article 26: Condition of Goods

261 FSRNCAIEY) (BIEAT ORISR £ RIPRES MR AF, HiWa el BaLUE B
2RI AT ER. 2R TE CESE R DA AT P BB AT AR AT 5 SR BRUIR LA SR AR B AL S

The Customer shall deliver the goods to the Company (including the containers used to pack those goods) in
good condition, and if packed, are adequately packed with appropriate and secured packaging. The
Company shall not be obliged to, but may in its sole and absolute discretion opt to, perform any check or
verification whatsoever relating to the nature and condition of the goods.

26.2  UESRAEAT IR A FISAS BT AR BRI ,  ELAE AR R B I £ B B S T S M BN ) A A e 2R R AR A e BT
WA PR Bk IE ,  ARAE ST AT 28 4 F] N BRAE SL A6t T A w1, fE e PR SAN SE HIREOL T, ARA
BUBTE LS5 PR3 AL B _E A 28 S AR 58 = A4, IF AR AE I SRS RS . SRT, X T2 FR R
BTRAT B RIS, B AR A o 28 5] NAE AT B o0 R L@ A& - CoRIUATS), HA2, RisRE
PGB 7 3RAS 1R 24 7 R R AR -

If any goods are delivered to the Company in an outwardly visible damaged or defective condition or if the
Company has any reason to believe that any goods are damaged or defective, whether at the time of
delivery of the goods to the Company or at the time goods are stored with the Company, the Company shall
be entitled, but not obliged to, protect the Customer’s interests in the goods against any third party at the
Customer's risk and expense, and to arrange for the evidence regarding the condition of the goods, however,
without the Customer being entitled to any right of account of the manner in which the Company has performed
these duties. The Company shall, as soon as practicable, notify the Customer of the action taken, but failure to
notify the Customer shall not give the Customer any right of claim against the Company.

26.3  AEDEON TR TR EEG R B B YBE A KT () £ RRNE A F A S s SRS 2 1T, B TR
TR SR E B BT E BOT IR A, AR AGR AR (BURER AR RIEH I E & R 2 % 5
(st s, B (i) A2 A R R B R ) B i A8 Y BV e A AR BOT SR A F . 0 T AR IS BT s oL, &%
EIB IR AR SRR AE AN TT 1 58 T A BT 22 e REAE T DA 22 itk NI 2 B8 R AR AR ia i T A 18
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The Company is not liable for damage to goods caused by or resulting from an event that (i) took place or
commenced prior to arrival and readiness for discharge of the goods at the location agreed with or chosen by
the Company, at which location they will be stored by or on behalf of the Company pursuant to the conditions of
a contract entered into with the Company, or (ii) after removal of these goods from the place of storage agreed
with or chosen by the Company. In case of goods carried in containers, "ready for discharge" means the moment
at which the container(s), in all aspects and in full compliance with the safety regulations and laws in force,
can safely be entered. "Removal" means the moment of commencement of loading of the goods on or in a
specific Means of Transport, including containers.
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%27 % WMEME
Article 27: Weighing/Measuring

270 BRI T A BRI TR B R, AT U EIR SR R, 1 S5 AT (AT S %
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The Company shall not be obliged to weigh or measure the goods received by it if no specific instructions to that
effect are given, in respect of the manner of packing or storage or storing, neither shall the Company be obliged to
perform any other research regarding the nature and condition of the goods, including research into their
natural moisture content, provided however that the Company shall have the liberty of weighing and measuring
the goods if it is so required by any regulatory authority or third party and if the Company then discovers that
the weight or measurement differs from the descriptions provided by the Customer or any party acting for
and/or on behalf of the Customer, the cost of weighing and/or measuring involved shall be borne by the
Customer.

272  WRAFRIER PR ST T AR E A A &, A X S ST A i) SR A B S # AT A

The Company shall only be liable for ascertaining weight and/or measurement if the goods have been
weighed and/or measured by the Company on the Customer’s instructions.

27.3  ARMIERSRZOR TR D ER A A, (HURA R RSN BRI, 2GR B HEAT HI R B IR AL
AEIFTEEY 55 . B, MRTMNESE ) B8ORS EAERZ AT ERE M7 e s A —2, it
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The Company shall only be obliged to open packages for examination of their contents at the Customer’s
request, but the Company reserves the right, but shall not be obliged, to make such examination if it
suspects that the contents have been wrongly described. If the examination reveals that the contents differ from
those stated or given by any party acting for and/or on behalf of the Customer, the cost of the examination
shall be borne by the Customer.

28 % CEHAHEN

Article 28: Place of Storage & Access

281 BRAESAELE, AR EATRGEFE R A, BARAERTIRAERE B B R AL G R ISR T R
YA g R TE R R AR AU B B AT TR R, B T A F R AR R RS T SR AT e R, DA R
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Unless otherwise agreed upon, the Company shall be at liberty to decide where the goods are to be stored and
shall at any time be entitled to transfer the goods to another storage place. In the event that the transfer has been
effected in the interest of the goods, due to law or instructions of any government or regulatory authority, or due
to circumstances beyond the Company’s control, the cost of such transfer (including any insurance therefor) and
the risk of transport shall be borne by the Customer.

282 WUREMIBFEM B HAMAA AR AT, ARSI, ERE R T % A 4 A TR R R .

If the goods are transferred to another storage place, the Company shall notify the Customer, but failure to
notify the Customer shall not give the Customer any right of claim against the Company.

283 AW TR AR P NSNS G A SRR, (E RGBS DL AR I AR SR EURF ALY A
VR AR AT HoAt T 45
The Company shall give to the Customer and/or any persons authorised by the Customer access to the place

of storage of the goods, subject to the following conditions and any other formalities prescribed by the relevant
authorities being complied with:

(@ NG S TE NSRS AT L HE D BURETTAI/E B X BUMH TR
all persons visiting the place of storage must comply with the regulations of the Company, port
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authority and/or free zone authority;
(b)  AXARAEIE R AR E] P BLZAE A W SO ¥ i R Bl B AR B R N NG i ;s AR

access is only provided during official working hours and with attendance by an employee or
designated agent of the Company or a Related Corporation; and

(c)  H/RURISUTIAGEN i RO SR I A R A E R R R A2 A, LR 20 7 AR R BRI T i
BRAAEATHE 157

the Customer shall be liable for any and all costs of attendance incurred by the Company in relation to
such accessl/visit and for any damage caused directly or indirectly by the Customer or its
representatives.

%29 %: RS
Article 29: Latest Time for Instructions

29.1  BRARXUTT A LE . sERARRIRR RIS TE ARG, A W] NAE AN T USRI B 20 fF (JREBAIEZ ) 5 F— AL
TEH CWERATRE) JHAIAT P 2 MAF A BT BRINAR . WRAEAEM TAEH (A —2F 10 FF=x Jbun
B PUESCEIPAT 152 0 B R /R RIS WAZAE SO AR T — AN TAF H A3

Unless otherwise agreed upon, or unless prevented by special circumstances, the Company shall commence
executing accepted orders for storage or delivery of goods, if possible, not later than the next working day after
having accepted the order or after receipt by the Company of the necessary documents (e.g. bills of lading and
delivery orders) on the understanding that if the necessary instructions and documents for executing orders
are received after 15:00 hours (Beijing time) on any working day (between Mondays to Fridays only), the next
working day shall count as the day of receipt.

30 %: fEKRY

Article 30: Dangerous Goods
30.1 RS PIAE LR RSN, AR BT S R Be GE XLE 21.1 550

Except under special arrangements previously made in writing, the Company shall not accept or deal with any
Dangerous Goods (as defined in Article 21.1).

302 WRAFSEEBRIEA R EZALMER I, &7 B R Z IR BTV — 4 fa K SR R A 2 1 V4
WY, ELZR P 2 B DG i SR PAY e P A 80Pl P R AR M 24 HL 2 e B 3 i B, dfefe
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If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the
Customer shall ensure that the Dangerous Goods are accompanied by a full declaration of their nature and
contents, and properly and safely packed and labelled in accordance with applicable laws and regulations
for the time being in force in the relevant jurisdiction(s) including ensuring that all such packages are
clearly and indelibly marked to show the hazardous nature of their contents.

30.3  JREAE A A CARYE N 2 i R A B e HE G R T, B RE AR SR E T e, FUARRANES
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Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously
agreed between the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or
otherwise dealt with by the Company, at its sole and absolute discretion and in any way deemed fit by the
Company and at the Customer’s risk and expense, on account of risk to other goods, property, life or health.

304 BRXUSHELBEE BRI ZEES, WRE A A TR GER Y. SRR A FEER Y, AW ARE
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If the Customer delivers any Dangerous Goods to the Company or causes the Company to handle or deal with
such goods otherwise than under special arrangements previously agreed between the parties in writing, such
goods may at any time be removed, destroyed, rendered harmless or otherwise dealt with by the Company, at its
sole and absolute discretion and in any way deemed fit by the Company and at the Customer’s risk and
expense and the Customer shall be liable for all loss or damage whatsoever caused by or to or in connection
with such goods howsoever arising, including such loss or damage caused to third parties which the Company
is obliged to compensate, loss or damage caused by death, injury and/or any form of financial loss. The Customer
shall further indemnify the Company against all fines, penalties, claims, damages, costs (including all legal costs
calculated on an indemnity basis) and expenses whatsoever and howsoever arising in connection therewith.

305  WURAEJEAT GRS TR AR AL B R STIRRYE T AUE L[R2 s s LAl 2 g TR I8 g fa Y s A S HE
BN SEIR, AEBRIZ B S A O M d ) (R R A I

In the event that the goods handled by the Company in the performance of the Warehousing Work are
deemed to be dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland
waterways, by road, by sea or other Means of Transport, such handling of the goods shall be governed in
accordance with such laws and regulations applicable in the relevant jurisdiction(s).

30.6  WURESRAFREUL B HALE G DY), WA F] 5% 7 2 10 % T A7 G S ST (K BSOS A2 RO A R B S 2 4
Fiti 2z FER S B IRE A . (E, RA R CAS I R ROR fa R B is ik Bl E A B s, SR fa s
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If the Company is required to carry out safety measures to deal with Dangerous Goods, the agreement
between the Company and the Customer for the storage of the Dangerous Goods shall cease to apply with
immediate effect from the time the Company commences such safety measures. However, if the Company and
the Customer have agreed in writing that the Dangerous Goods are to be delivered to a designated disposal
site, the agreement for the storage of the Dangerous Goods shall terminate upon completion of their delivery to
the designated disposal site. These provisions relating to dangerous goods shall not prejudice Article 35 of
these Conditions.

F 3% BELERY
Article 31: Perishable Goods
31.1 B e Bk e AL, A R A2 B BT 5 12 )

Except under special arrangements previously made in writing, the Company shall not accept or deal with any
perishable goods.

31.2 RO ASM K S, W A FSAME R S I SR A RS 5 ), AR
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If the Customer nonetheless delivers any perishable goods to the Company or causes the Company to handle
or deal with such goods otherwise than under special arrangements previously agreed between the parties in
writing, the Company shall be entitled, at its sole and absolute discretion and without any further notice to the
Customer, to sell or dispose of all such perishable goods. All charges and expenses incurred by the Company in
connection with such sale or disposal shall be borne by the Customer.

313  AFAAEREATRE, MBS BRI IR SR 12 LA S IR s (D, 5 S
T BRI,

Payment or tender, at the Company’s sole and absolute discretion, by the Company to the Customer of the net
proceeds (if any) of such sale or disposal after deduction of all outstanding fees and charges and expenses shall
be equivalent to delivery.

#32%: RERY

Article 32: Precious Goods

321 BRXUTHFLeBHFERARNZHSN, AR . D, 4. BRE. STEDM. HE. FE. S
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Except under special arrangements previously agreed between the parties in writing, the Company shall not
accept or deal with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

322 BRXUTSSEHIE R AR B AN, WRE S A R SAMEM S E Y. USRI A R AR STE Y, AFXARZ
Rt E MR IR A K THE.

If any Customer nevertheless delivers such goods to the Company or causes the Company to handle or deal
with such goods otherwise than under special arrangements previously agreed between the parties in writing,
the Company shall be under no liability whatsoever for any loss, damage or claim however caused in
connection with the goods.

% 33%: R

Article 33: Insurance
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If the Company has expressly agreed in writing to effect insurance for account of the Customer and when partial
delivery of the goods has been made by the Company, the Customer must inform the Company of the value for
which it wishes the remainder of the goods to be insured. In the absence of such a declaration, the Company
shall have the right to reduce the insurance value at its own discretion, in proportion to the decrease in number,
weight, measure or contents of the goods.

5 34 %: BYKBH

Article 34: Removal of Goods

34.1  TENFEINE S RSCEIITA BN AU, 2 5RO A R AR N BT AR 2 J K B2, 7 K AE
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The Company shall, after receiving full payment of all monies due and owing to the Company, allow the goods
stored with the Company to be released to the Customer or its agent. All costs and expenses in connection
therewith shall be borne by the Customer.

342  AFMAEWMTTEOLT, %7 SAEME =05 K TR A AL BIE Bl 5 B E 20K

The Company shall only be bound to any assignment or transfer made by the Customer with any third party in
respect of any goods stored with the Company if:

(@)  AFZAEITA AL B R B I ORI @R, Ha m O S A RAT R BL

the Company has received in full all monies due and owing to it and prior written notice of the
assignment or transfer or transition of ownership; and

(b)  FSRMEH =TT 5 ARZFRTHAEAEA AT &R, HERIEAR KM ML =J7 M 8. EHEHE
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the Customer procures that the third party enters into a new contract with the Company in respect of the
storage of the goods with the Company until the release of the cargo to such third party in accordance
with these Conditions. Upon the new contract taking effect, the existing contract between the
Company and the Customer in respect of the goods or part thereof so transferred shall automatically
terminate.

34.2A  WERAFNNNAEMI KT B A BB TBAT BUR Rk R B 70 AR RSO, BRFBT I SR E AR R
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The Company is not required to recognise the assignment, transfer or transition of ownership or the right to
release the goods, and shall even have the right to revoke a previous recognition made, and may
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furthermore refuse to release the goods, if in the Company’s opinion there are flaws in the legal title
regarding any assignment, transfer or transition of ownership of goods, or any assignment, transfer or
transition of the right to release; and if the new owner(s) claim(s) not to have entered into a new contract with the
Company, or not to have accepted these Conditions (or not to be bound by them).

343 FEOMEIIEINET, WIRA RV WIS R SR B, 2 R ATEEAR AT RS USRI IR SR O S A R 55 1
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The Company may, at any time, remove the goods received for storage prior to the expiry of the storage period,
without observing any period of notice where there is a compelling reason for such removal. Without limiting
the generality of the foregoing, a compelling reason for removal shall be deemed to exist:

(@)  WREFFEABAITA KM ML — B Z T
if the Customer has consistently failed to comply with one or more provisions of these Conditions;

(b)  WERAFVNT BRI RE S AR ik IR S 26 18 b R R s T L SO A3 1A 56 2
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if the Company is of the opinion that the goods are or are likely to cause loss and/or damage to other goods,
storage place and/or equipment, or danger or harm or injury to person(s); or

(€)  WRGTWNR By I L AN A RN B T JE s e N AR AR (2 BRT RE 2 SR B K92« R sl 7 R i
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if the goods are perishable and/or liable to inherent changes which in the Company’s opinion is or is likely
to cause a decrease in value of the goods due to deterioration, and/or the Customer has neglected to
give instructions for preventing or coping with such situation.

34.3A  WIRCLEE T EEN M, BRAZMP AAHRIMES, A RIAGEERE AL E KR EIY 2 /U825
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If a fixed period of storage has been agreed and save for any clauses to the contrary in these Conditions, the
Company cannot require the Customer to remove the goods prior to the expiration of the agreed period of time.
Where no fixed period of storage has been agreed or where the agreed period of storage has expired, the
Company has the right to require the goods to be removed at one month’s notice.

34.4  FSNRRBGMERIA ST G REIE A R BOR, WIS RIS RATRRA) If B2 IR 44 8 A SO &
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The Customer shall remain liable for payment of the storage rent and all charges (including insurance
premium and costs, if the goods were insured through the Company) and shall always pay such rent and
charges in full months such that part of a month shall count as a full month, up to and including the date the
goods are released or removed from the place of storage by the Company. If goods in the Company’s custody
are destroyed by fire or other causes, the date of destruction shall count as the date of release of those goods.

345  JREAH 3AKZHE, WRAFRBEATI NS =TT AR E A R R, %A A A BIE L 5 =5 TR

“1E
Dlo

Notwithstanding anything in this Article 34, the Company is entitled to withhold the release of the goods to a
third party if the Company at its sole and absolute discretion considers that such release to the third party could
prejudice the Company’s rights or interests.

% 34AK: ATHE
Article 34A: Public Sale

34A1  WRAEATF 5% M UGIUE O BN, &P REHEZIEAT M RYRB Y, BHEL e E NG
WG BT 7E LI R 5 34.3 STl A YR /7 38 el J5 AR AT IS 18] N R BBl SR8 1L, FEAN SR B3R 5E 11 SR HE
BTN, A TG AE T AU AL AR 7 B L N LA RIS IEAR AT m L 5 2RI S5 4 1 Hh % = AR 48 98 F IR A
T, PLATTEGER RV AR T A 7 U B BB A L & e, T A AU AZ S & RS ol 2 7 R A 2 ) T
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Should the Customer fail to remove the goods entrusted to the Company for storage, on expiry of the
storage period covered in the agreement between the Company and the Customer; or fail to remove the goods
after the agreed or specified time for storage or at any other point of time in the case of a compelling reason as
mentioned under Article 34.3 above, the Company shall have the right, without prejudice to the provisions of
Article 11 above, to sell the goods entrusted to it, or to have them sold, without observance of any formalities, in
the place and in the manner and on the conditions the Company may see fit, publicly or in any other manner the
law may permit, at the expense of the Customer, and furthermore shall have the right to recover from such
proceeds all amounts the Customer owes the Company.

34A.2  AEFSAK, HLURMERWI AR TG, SOCEREILTT, WA FABGRE H. 52 difh NS AE S sl 8
T P AR T BT OURAH DA, H A FROTURE 2 182 M B0 55 1 F AR T A L4

If it is probable that the cost of selling the goods will be higher than the proceeds or if no buyer is found, despite
a reasonable attempt to do so, the Company shall have the right to remove the goods, to have them removed or to
have them destroyed. The Customer shall remain liable for all amounts due, increased by the cost of removal
and/or destruction.

34A.3  fEEHETUIMNG DL, A R NAEERITA ST % 7 MR A RIS, R P sk R A R 4 MR L E,
IS W% P R ESKATIR R AN, ZEEHN A AR A . A7 JEHSATRRA % 7 SR B AR -

In the event of sale, the Company shall hold the balance of the proceeds after having deducted all costs and all
the Customer’s debts, at the Customer’s disposal for 4 years, after which period the balance if not claimed,
accrues to the Company. The Company is not liable to pay interest over the mentioned balance held at the
Customer’s disposal.

% 35 % FRBRIEH

Article 35: Special Measures

35.1  BRARMUIT AALE, AR A R A7 SRR A A E A A S s (RIS RIBUE M, BRIE
A A TR AE B S o DR 24 R R AR AR 28 R SR B A R R T 1 7 A B K (10 4 8 98 P R0 XUz 2
H1% R AH

Unless otherwise agreed between the parties, the Company is not obliged to take any measures in respect of the
goods stored by the Company or on its behalf or their packing (including containers) save for such measures
which are considered by the Company to be customary for the goods. All costs and risks arising out of or in
connection with any special measures taken by the Company pursuant to this Article shall be borne by the
Customer.

35.2 gL, ARV RBUE TR R T S B A B L AT B BB R AR T L BOE R B
PAE B T AR R 5 B e EER UL M, 2 =) NAT AR B AT P X B 28 7] il 47 BURER A R i A7 (K 52
SEERBURFASE I (EFETEER. Bl SRRy A TEE AR D) o TR 2 R RS AR 2 5 R I (o R Bk 4 It T
7 AR BUR 5 0 4 0 Bl PR AR XSS 2 5 7 74

However, the Company shall be entitled at its sole and absolute discretion to take immediate special
measures action (including clearance, removal, destruction or rendering harmless in any way) in respect of the
goods stored by the Company or on its behalf if the Company is of the opinion that failure to take any such
measures may lead to loss and/or damage to the goods or other goods, storage place or equipment or
cause harm or injury to persons, or when such a measure is required or indicated for some other reason. All
costs and risks arising out of or in connection with any special measures taken by the Company pursuant to this
Article shall be borne by the Customer.

35.3 7w BB AR S MR SR I AE T B 3l A L d Jm TR B 7, (ERBEIB RN, AR5 A AR A 2 =) R
HIBCH] -

The Company shall notify the last known Customer of any special measures taken pursuant to this Article but
failure to give notification shall not give the latter any right of claim against the Company.
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CHAPTER IV - WARRANT PROVISIONS
WRE 36.3 2K AN T AR SN, ASEDY I F B HTA SR SE T I B

All Articles under this Chapter IV, shall apply to all Warrants, save that Article 36.3 shall not apply to a Warehouse
Receipt.

#36%: TR
Article 36: Issue

36.1  MRIEFSMIER, AR (HEXSS) BREH. AF LR T R, 00 RaulE ) ik r i e
CEBBRTD . BRPTERIVIN R S BTN A R AR RS R R e, & S p R SR S A
R AT R R A R R AT 5 B B A

Upon request by the Customer, the Company may (but is not obliged to) issue a Warrant. The
Company may issue a number of Warrants, each specifying the amount stated by the Customer of
the goods given by it in custody to the Company of the same sort and quality("Partial Warrants"), in
which case the total of these amounts shall not exceed the total amount of the goods of same sort
and quality given in custody by the Customer to the Company .

36.2  AFERABAER R ESOAT T B RN HAR B RO, ARG . SRR IRYE S 36.1 %
Pt ZORAT RTINS (8], 28 =) CARAE % 7 EOR B R BB R e it . ARl JE SO B R AR B 3, EAER M
NEIHRIEIG O G RIF AR TUMER, IFITA RIS SR

The Company shall be entitled to refuse to issue a Warrant if the Customer has not paid all monies due and
owing to the Company, or there appears to be other grounds for the refusal. If at any time prior to the Customer’s
request under Article 36.1, the Company has already issued a Warrant covering the same goods in the
Customer’s request, the Company shall not be obliged to issue a new Warrant until the Customer presents
the original existing Warrant to the Company for the Company’s nullification and pays all the costs involved.

36.3  HFMA:
The Customer shall have the right:

(@)  JERD ARG R AR A SR =T S AT BTG R, R SR N A W] HAC BT 0 5
SR BEMIRIT A REEAs BLK

to transfer the title, or to transfer the possession, of all of the goods stored with the Company and
appearing on a Warrant to any entity/individual by endorsing on the original Warrant and delivering
possession of the same to a third party; and

(b)  HR¥E TR A FrE B RRE A AR 2 F) HACER T 52 2 PG B B0 4 B B ) AT A B e 72
A

to transfer the title, or to transfer the possession, of all of the goods stored with the Company and
appearing on a Commodities Exchange Warrant to any entity/individual in accordance with the
applicable rules and regulations of the listed commodities exchange,

Feibz Ja, AR AR RN REFAL T LSRRI L, IFRIEAR KM e fra Ao X T4l
PAL e (BRFEES R BT eI B RN e Bl AL HIA 32k N e B AL PR

whereupon all obligations owed by the Company to the Customer in respect of the transferred goods shall
immediately cease, and shall be transferred to the Warrant Holder in accordance with these Conditions. For all
transferred Warehouse Warrants (including transfers to the Customer or any other Person designated by the
Customer), the Customer shall keep complete records of the dates of transfer and full names of the endorsees.

36.4  ARRIEAFMEIZER I E RGN ZORA A R AT IR SRR, (B SEARN Z IR T 24 7] 24 1%
A TV R BUHEIT U B B, IR IRL UL e S ok DR AR SR BUR A8 T TR IO SR A8 BT s (K i A T 82 9 i
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MBI IR MR Y, BRAR:

The Warrant issued by the Company in accordance with these Conditions confers on the Warrant Holder a right
to delivery of the goods covered under the Warrant except that such right to delivery is subject to the Company’s
pledge/retention right/lien over the goods and all customs and other formalities prescribed by the authorities for
delivery being complied with. Notwithstanding anything to the contrary in these Conditions and in any contract
entered between the Warrant Holder and the Company, the Company shall not be obliged to deliver any goods
covered under any Warrant when such Warrant is presented to the Company unless:

(@) AFHRAFRIEZERDNC RN EIE, WAAFRERNEE; M

the Company is satisfied as to the authenticity of the Warrant covering such goods as a Warrant issued
by the Company; and

(b) WIEH, ZeRCHREAFZEPELE .
where applicable, such Warrant is duly endorsed in accordance with these Conditions.
365 EMEEGRZRZE, ZFPURXY CERGHR FEY S 68 ERRCE A —SURHE T,

The Customer shall, even after the issue of the Warrant, remain liable for any discrepancy between the goods
for which the Warrant has been issued and the description of such goods as stated on the Warrant.

366 (a) B FEIRRHEAE R IS DR R R A B L N A S B B R, BRARR T TZ G
BRZHE= (3) HARAF KM B, 268 LIiC8KZSE SRR . IR/ 2R 2 H
SCRHERART, HRRE, AR ARG R GBS SR . R A/ B A B 5 A T S b R
A5 B 2 (8] 7T RE ™ A AT B — BURTH DU

Unless the Customer gives notice in writing to the Company of any errors in the truth or accuracy of the
description and/or specification of the goods and the particulars thereof as stated on any Warrant
issued by the Company within 3 days from the date of the issuance of such Warrant, such description,
specification and/or particulars of the goods as stated on such Warrant shall be deemed to be true and
accurate and the Customer agrees that the Company shall not be liable for any controversy or
discrepancy that may arise between such description, specification and/or particulars of the goods as
they appear on the Warrant and the actual physical quantity and/or quality of such goods.

(b) REH LR 36.6(a)%, HHSINEIREAZMETBGE, BRIEE TIREZCATBRNeR L HE 7
P2 7 R R IO AT BT 80 0 B 08 R SO e 2HL PA) 7 F) 350 S Pk B T P 2 R 170 24 W) et A5 T
WA, ZEH EILEIIZE TA . R A B BN R SR AHERA K, B P R, AR
A EICEIZAE TYREIR . AR AN A 7 5 1% 55 BT K S BRSO A o B T8 R RE 7 AR AN BN — BUK
HIE.

Notwithstanding Article 36.6(a) above, where the Customer receives a Warrant endorsed in accordance
with these Conditions, unless the Customer gives notice in writing to the Company of any errors in the
truth or accuracy of the description and/or specification of the goods and the particulars thereof as
stated on any Warrant issued by the Company within 7 days from the date of receipt of such endorsed
Warrant, such description, specification and/or particulars of the goods as stated on such endorsed
Warrant shall be deemed to be true and accurate and the Customer agrees that the Company shall not be
liable for any controversy or discrepancy that may arise between such description, specification and/or
particulars of the goods as they appear on the Warrant and the actual physical quantity and/or quality
of such goods.

(€)  AFWLEIRIE LR E 36.6(a) & M5 36.6(b) &M H FI S THH R BIE G, MABURYE & %142 38 %2
MEAEZBH.
Upon the Company’s receipt in writing of notice of any errors in accordance with Article 36.6(a) or

36.6(b) above, the Company shall be entitled to deal with such Warrant in accordance with Article 38 of
these Conditions.

36.7 WA BRALS U T 453K
If the Warrant contains the clause:
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"Content, quality, number, weight and measure unknown"
BARBAR 56 A RN G BT A RINAE e AR, RS RN MR 2 4R

or a similar clause, the Company shall not be bound by any statement in the Warrant regarding contents, quality
and the number, the weight or the dimensions of the goods.

36.8  WIRGHOEKR, AFHPEELBUTAMEE S FMEMGY), HEHLNGRRA NSREE ST ARG G 5.

In the event a Warrant is issued, the Company is entitled to deny the release of any goods stored with the
Company unless and until it has received the duly endorsed original Warrant from the Warrant Holder.

36.9  FEAAR LIREE 13 K00 — BUERUE FIRTER N, 20 R IR O /] IR 2 7] G 2 DL 45

Without derogation to the generality of Article 13 above, the Customer indemnifies and will hold the
Company harmless from:

(@  AFRESAAFRE A FAANIT R RO, ARG SRS =T, SRR AR R
IR (BRARZONIE G A R, AR B & B R IS IE T ) + DL

claims of Warrant Holders in case the Company delivers the goods given in custody by the Customer for
which a Warrant was issued in exchange for a forged Warrant, unless such forgery should
reasonably have been detected by the Company at the moment of presentation of that document; and

(b)  TEME O BRETE NS R = A2 I, 3o SR RR I T B A RUR a5 B
YISEbr & ARREUR EA LI 22 (RS ERTAENERD , #4900 RE NS Rk &
(R AT EC At 7 52 HH IR R 0%
claims of holders of Partial Warrants or any other party involved therein, in case a negative difference
occurs between the weight, volume and/or quality of the goods described in these Partial Warrant(s) and

the actual weight, volume and/or quality at the moment of delivery of these goods to the holder or third
party involved in the Partial Warrant(s), irrespective of the cause of such difference.

237 %: Ak
Article 37: Validity
37.1 AR A A ES, SRMEZIINESERZ HR= (3) 4, BRIE65brif s E a5 .

Unless otherwise specified in the Warrant, the Warrant shall have a validity of 3 years from the date of issue
unless a shorter period of validity is indicated on the Warrant.

37.2 fERAMWEEE, WREREANER, AR AL
On the expiry of the Warrant, the Company may, if requested by the Warrant Holder, either:

(a) FECHFEANCELE SO I BRI S0 LR A G B R S RS OL S, Rk G s DU e 2
W B

agree to replace the expired Warrant with a new Warrant against payment by the Warrant Holder to the
Company of all fees due and payable then and any charges due for the issue of a new Warrant; or

(b) AR ERERIM R, M/EF RGN R NI MR St R T, BRARSREA AR A
CEXISZRIREE IR el

refuse to issue a new Warrant to replace the expired Warrant and/or stop the goods covered under the

expired Warrant from being removed from the stated place of storage unless all monies due and owing to
the Company by the Warrant Holder have been settled in full.

37.3  WR(@EIIMIH, BUIAGHARPHURERE#; Sib)EA FHEL BT G R 5, RYAREIHREL, Hxa
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If (a) the original Warrant is not presented for replacement on the expiry date; or (b) after the Company has
refused to replace an expired Warrant, and the goods have not been removed on the expiry date with
outstanding unpaid monies due and owing to the Company, then the holder of the said Warrant shall be
deemed to have agreed to pay all outstanding monies (including storage charges and, if the goods have been
insured through the Company, all insurance premiums and costs) and the Company shall have the right to sell
or dispose of the goods covered under the expired Warrant in accordance with these Conditions.

374  FECRANBMEHFNL (5) A, AR RJRE B2 G55 a0 RS BT R AT R B 1t
W, B SRON FRRGE AR S A AT (S SUBUR SRR SR AL, 17 1 G i J TR A NSS4 CRR A LA
B ARSETMIR R ES CEf SRS, HRHNBRZTA 2 7] S2AS B FTA SR DL b 52 SRS

The Company shall use commercially reasonable endeavours to deliver to the last known holder of the expired
Warrant the goods covered under the Warrant within 5 years after the expiry of the Warrant, or (as the case may
be) the net proceeds from the sale of the goods (without payment of interest and after deduction of the
outstanding monies due and owing to the Company and costs incurred in relation to the sale) if the Company
has exercised its rights as pledgee and/or right of retention and/or right of lien in accordance with these
Conditions.

375  fELWTL (5) FEMIMBIIE, 2R T L5 A W B q T AT R NS AT Al A SR B, AR S B M
fio fE BT (B) FHRJEHIGE, BIIEHRE ARG AXHZ S A AT BRI SR A U 2 B A1 K

The Company shall no longer be obliged to deliver the goods or account for the proceeds of sale of the goods
to the last known holder of the expired Warrant or any other person after the expiry of the said 5 years. Upon
the expiry of the said 5 years, the last known holder of the expired Warrant shall cease to have any rights or title to
such goods.

5 38 %: WBEEATHIR

Article 38: Mutilations and Any Errors

38.1 W ORNERUEMESMEBEEAES (BFEIARS. MR AANE. B0 DUAFEAR T IS R G 5
TR WAL 38 62 HIY), “BIRATRZH A " AL E Ay G AL BT S Sl G 5 S AE /A7 I AAAE
AHER . FEIRERE R -

All modifications or amendments to any parts of the contents of a Warrant (including all erasures,
deletions, insertions, mutilations), and any apparent errors on the Warrant shall render the Warrant invalid. For
purpose of this Article 38, an “apparent error’ shall mean any information on the Warrant that the Company
has any reasons to believe is inaccurate, wrong or false in any respect of the goods covered under the
Warrant.

38.2  HOHELE 38.1 FMENMEMIEEPEEAMTLR, AFARAEZECEREHFAARBOZEFFERCR, HizEaHn
FANA LG5 RZE R GRS AT WENRZERR GG, AFABCREEEE. 25 ER e R HEE, %R
GHRNIHT IR HAFEZELACE NI XS BN,

Where the Warrant is rendered invalid by any of the reasons set out in Article 38.1, the Company shall be
entitled to demand such invalidated Warrant from its Last Warrant Holder, and such Warrant Holder shall be
obliged to surrender to the Company such invalidated Warrant. Upon delivery of such invalidated Warrant,
the Company shall be entitled to cancel the same. Upon cancellation of such invalidated Warrant, the invalidated
Warrant shall become null and void, and all of the Company’s obligations under such nullified Warrant shall
cease.

383 A OHEAFHANKREAL AR LA 38.2 ZRIUGH I (14) RANHEAFZAS, ARFTELE EeBRE L
AFEFRUEEMN (2) FKHREE T R SR RE AN, 177526 5 ORI A IE H 2% E R
HAFR G RRIAT M (HERREFHANEERAD , HAREIZELR R N A LS HNA&IE.

If the Last Warrant Holder fails to deliver the Warrant to the Company as demanded by the Company in
accordance with Article 38.2 above within 14 days of such demand, the Company may, at the expense of the
Last Warrant Holder, make an announcement in any 2 daily newspapers or other periodical publications selected
by the Company at its sole and absolute discretion and without reference to the Last Warrant Holder to
unilaterally declare that such Warrant is invalidated in accordance with these Conditions and the invalidated
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Warrant shall become null and void, and all of the Company’s obligations under such nullified Warrant shall
cease.

38.4  MRAEL 38.1 FMUE BT IR R T AU B B AR N R E [ A RLR ISR K & 5, R A R S SER T &
B, IR A R . IERZRIEE, AT (EE XS BRI GR. ZICH RN, GRRa AR
B A FETHOBA R BRI R GG G R IUR S A RE . MR A EA R, B R T RIZAE A . DR A/
B NG BRI B AR S B B R 5T R ) R E MRS

The Warrant Holder whose Warrant has been rendered invalid by any of the reasons set out in Article 38.1 may,
on surrendering the same, apply to the Company for a new Warrant to be issued by the Company upon
payment of the charges involved. Upon receiving such application, the Company may (but is not obliged to)
issue a new Warrant. In issuing the new Warrant, the Warrant Holder agrees that the Company shall rely on the
description, specification and/or particulars of the goods in the original Warrant issued by the Company and
such description, specification and/or particulars of such goods shall be deemed to be conclusive evidence of
the physical quantity and/or quality of such goods covered under the new Warrant.

39 %&. BB
Article 39: Loss/Destruction

39.1  WURGHABK. BSBEREEIE, MHZE RABRK N E A R IR G BB R G R . IR E RS
WK . S SR SR A (A& Y, BLABRE I — o TR I E T )« DA I AIE B B AT AR 5
P BURERT o 23 7] AT R HE A SO TR AT 9% 55 FR s g 4E fR

If a Warrant is lost, damaged or destroyed, the person entitled to it may make an application to the
Company for either a nullification of the Warrant or issue of a replacement Warrant. The application must set out
in full the cause of the loss (including where applicable, enclosing a copy of the police report in relation to such
loss) or damage/destruction, and the grounds on which the applicant proves his rights or title over the goods. The
Company may demand an advance of money as security in connection with the application.

39.2  WURAF LM 5T drPRRE B R ESE, ERITEAB RS HER T, AR AELERIEEM (20 FKHIK
ST BRI A, LSS HRT BRGSO IIAT BRI BT A BN AR AT RIS R DY (14) H N HIE
HEBEAR, DUSROOVER L G 5 a8 5 B e B B ) RS

If enquiries made by the Company give no reason to doubt the truth of the grounds of the application, the
Company may, at the expense of the applicant, make an announcement in any 2 daily newspapers or other
periodical publications selected by the Company to invite persons who believe they have rights or title to the
goods mentioned in the said Warrant to oppose, within 14 days of the publication of the announcement and by
means of a writ, the application to nullify the Warrant, or issue a replacement Warrant, for the said goods.

39.3 WAFTE ERAEE T (14) HAREEUERT SO TEE LR 6 Paids kB i G i 20K, HATE R B A
ST B R S A s e AT, SR R R G B I

If the Company does not receive a writ in opposition to the nullification of the Warrant or issue of a
replacement Warrant within 14 days after the announcement, it may forthwith approve the application to nullify
the Warrant before delivering the goods covered under the Warrant, or issuing a replacement Warrant for
the goods, to the applicant:

(@) AEFTERATERN AL 39.2 KRR HAREUI T LA S . R QMR A FEEHCHIUT
BIEE S I AVANIE S| o

The nullification of any Warrant shall be published immediately in the newspaper or periodical
publications referred to in Article 39.2. Upon such nullification, the Warrant shall become null and void,
and all of the Company’s obligations under such nullified Warrant shall cease.

(b) FREHARN, AFFIUKE LB SICFERNLT R T RYRMR ST ZNIESE, FizEids (R
EHI AR ANy e e A PR IE S o
In issuing a replacement Warrant, the Company shall only look to its records as valid evidence in

relation the description and quantity of the goods covered under the Warrant and such information shall,
save for manifest error, be deemed to be definitive and conclusive.

39.4  WRAREAEETHN (14) HAWREEMRA R, AFWATRES 39.1 200 FHIE, HEAREMLR
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If the Company receives any opposition within 14 days after the announcement, the Company shall not
approve the application received under Article 39.1 until it shall have been established by a final and
conclusive court decision or decree that the applicant is the person entitled to the goods.

39.5  EHOH/EHC RS2 A BGZE G IR B2 a8 NI L JFAE 2 ) G 52 R B O R B G BT 7 A B
EHHAEMREE . S RARBUR, O G RREA AR =T7 R . A ] w] B ZORAE I TT R AHE
TR

The person who is the beneficiary of the nullified/replacement Warrant or the goods covered under the
nullified/replacement Warrant shall indemnify and hold harmless the Company from any claim, cost,
expense and loss suffered or incurred by the Company on account of such delivery, including claims of Warrant
Holders and other third parties. The Company may further require security to be given in this respect.

39.6  AFMRIEAFEHC RS AT AT, A5 EAA T SO AR d EE A RE . A F N A RAERAT
GIE-SGHEPN IR e e

All costs and expenses howsoever incurred by the Company in connection with the nullification of any
Warrant, or issue of a replacement Warrant, in accordance with this Article shall be borne by the applicant. The
Company shall have the right to require an advance of money to be made before executing the application.

540 %: BYIKCHERE

Article 40: Storage/Transfer of Goods

40.1  AEIABRGE S BT S G DL E SR T AR AR B 7 Ot s R TR SR R B
TR RIS TR ST RS, BRIZAE AL T R A B S Ais B XU el e P R H. IR 20— 6
it nl, AFRODEMERRFAN, (ERS TAZERH I A TG B R AN A F] 2R R AT .

The Company shall be entitled to decide the place of storage for the goods covered under the Warrant, or

whether the goods should be transferred to another storage place. In the event that the transfer has been effected
in the interest of the goods or through circumstances beyond the Company’s control, the cost of such transfer and
the risk of transport shall be borne by the Customer. If the goods are transferred to another storage place, the
Company shall notify the Warrant Holder but failure to notify shall not give the Warrant Holder any right of claim
against the Company.

M % BEFRY
Article 41: Access to Goods

411 GERRRA A/ B H AR AT NS MRS A S IR S5 B S it m A5 2 DA S HE NAZEE A b A
EREEE Sy LR E -

The Warrant Holder and/or any persons authorised by him shall be given information and access to the place
of storage of the goods covered under the Warrant in accordance with these Conditions. Such access shall be
subject to the following:

(@) NP EIECHORHE AN T B R A B TSGR R ] A % 2 A5 D7 T R LE AN EER, IR 3R K T
8

compliance with security, conditions and other formalities prescribed by the Company, or its Related
Corporations, Sub-Contractors and/or any relevant authorities;

(b)  DXREAE I AR 18] P HL 75 R 2 R 3R BURR MRS R R A s AR

access is provided only during the Company’s official working hours and in the presence of an
authorised representative of the Company; and

() BT O R NBCHACRIE NV R b A R S B 7 BB ] 3E S2 AOAE T S A R B, N
CHFFA N AR,

the Warrant Holder shall be liable for any and all costs of attendance incurred by the Company in
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relation to such visit/access and for any damage caused directly or indirectly by the Warrant Holder or its
representatives.

F 42 % LERHT
Article 42: Execution of Work

421 I ATAREHASAT MR AL AT SC & 5 SR IR IR S5 A A NSO . TARRANAE [ A 7] R & 5 4T
o oy E N BB 2808 6 B B A A LA 24 ) SEAS R 3 LA AT

The Company shall charge the Warrant Holder for any services to be carried out in respect of the goods

covered under the Warrant. Work shall only commence after the Warrant has been lodged with the
Company. The Company shall have the right to refuse to return the Warrant until all payments due to the

Company have been settled.

422 MNTARABERTHTAR, SHRFAASCE RO NRREN TR A =] AHLHE DL 7R B 3R T 125 T
. (ERTHRZ TSR AT ARAE A 7 € IS AR FAE A R I P IT 25 TAE, HAFAKIBEMTUE.

Work which the Company does not wish to undertake may, after the Company’s approval has been
obtained and after the Warrant has been lodged with it, be executed by or on behalf of the Warrant Holder,
subject to the conditions to be laid down by the Company, under the supervision of the Company and against
payment of the cost involved, but without any liability on the Company.

423 AR BRI B2 S ER R TR ST BRI BT S 2GR SR AR AR S g AR
B WURGHR LA RMHACR, RN, BB Ra NRIEACER.

The Company shall use commercially reasonable endeavours to record any alteration, decrease or change in the
number of items of the goods covered under the Warrant caused by partial delivery, sampling and handling of
the goods. If there is no space left on the Warrant for such recording, the Warrant shall be replaced at the
Warrant Holder’'s expense.

%43 % FRERIEH

Article 43: Special Measures

431 BRI HELE, BRAFHAE SYE R B Ah AR TE S5 BT SR A R U T it . AR
Ao TR IR AT AR R T P e ) XU B e B 45 A KA

Unless otherwise agreed between the parties, the Company is not obliged to take any measures in respect of the
goods covered under the Warrant or their packing save for such measures which are considered by the Company
to be customary for the goods. All risks in any special measures taken by the Company pursuant to this
Article shall be borne by the Warrant Holder.

432 g, EH ARV RIBUETRAR S R S B0 E S IU R I S A B il A7 3t BA fi 8 o R R R AT AR
&, BUEMASIE, AR RABERE AT HREX B IR BT BRI IR (RAEHEBD o A FREEA
25 N8 R AT RF RS T P2 % ) XS %2 6 PR R A R

However, the Company shall be entitled at its sole and absolute discretion to take immediate special
measures (including destruction) in respect of the goods covered under the Warrant if the Company is of the
opinion that failure to take any such measures may lead to loss and/or damage to the goods or other goods,
storage place or equipment, or cause harm or injury to persons. All risks in any special measures taken by the
Company pursuant to this Article shall be borne by the Warrant Holder.

43.3 AR ATRIEA S IUE A8 F R E R B AR R IRIE I, (ERE TIZE R AR P & LA A XA AR R
W R AR AT AR o

The Company shall notify the Last Warrant Holder of any special measures taken pursuant to this Article but
failure to give notification shall not give the latter any right of claim against the Company.

F 444 BH

Article 44: Removal
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441 WmR@)EGRIIYH k2 JEE(b) AT 5E ) REUE SRR S 56 %421k, AFAHERRECR Y, &
FAEA G R R A AR G REEE AR R AR BURE ST BIRG G R, AR ER, ARABIEL
"R . ARG ARG RA NREBAEHIT (14) KNG TR, A FER AN E TR E 260
fBed) (A5 LA F BATHRGE R B 12580, HR P B AR TR 7 e sl DU A 2 eh it i S5 4L
B AR FE KA R -

If the Company no longer wishes to keep the goods covered under the Warrant (a) on or after the expiry of the
Warrant or (b) in the event any contract between the Company and the Customer is terminated in
accordance with Article 56, the Company shall summon the Last Warrant Holder to remove the goods. The
Warrant Holder is required to present to the Company the duly endorsed original Warrant, failing which the
Company is entitled to deny the removal of the goods. If the Last Warrant Holder fails to respond to the
summons within 14 days, the Company shall be entitled to dispose of the goods covered under such Warrant
(including the sale of such goods at such price to be determined absolutely by the Company) at its sole and
absolute discretion and the Customer accepts that it shall not have any claims against the Company for any
such disposal on the basis of law, equity or otherwise.

442  EITIREEAT BIREE 44.1 FHUERIME 2 AT, ARBEAER (2) KHIRETEP (2) Rad Bk A S 206 6
14 R, e —Ap A% BAEA Bl E B FrEs i DRk T8 . £ —m AT, AF MR E R EE,
I B T7 A AT 55 12 SR B B B N A T e, HARIEZ SRR G NI USSR T At 2 HE )
FHHI (14) K&k, MRERFFANERE M AHENTY (14) RNTIREG TIRIN, B34 T BN E T
TR I ARIE B, A F) A BB S AT 777 358 B s s DA 7 U B B2

Before proceeding with such disposal provided in Article 44.1, the Company shall make 2 announcements at
intervals of at least 14 days in 2 daily newspapers, one of which is published in the place where the Company
has its registered office. In each announcement, the Company shall state its intention to dispose of the goods and
unilaterally declare that any Warrant covering such goods intended to be sold shall become null and void,
and all of the Company’s obligations under such nullified Warrant shall cease on the 14th day from the date of
the announcement. If the Warrant Holder fails to respond within 14 days from the date of the second
announcement or if he has come forward and no agreement has been reached as to removal of the goods, the
Company shall be at liberty to dispose of the goods, whether by private contract or otherwise.

443 BT G s gk, 2% G B IIREE ARGk SAE 55 1A A A AT 0 T R E BN AT Z00,  BLRCA =] 1) &
AHFRAE AT ARSI = A T A 2, HA F B BN 25 (U s R T A BT 2k . WRE RS e
B, AIARIEZE 37.4 25FN5E 37.5 KA E AL BE .

Notwithstanding the expiry of any Warrant, the holder of such expired Warrant shall continue to be liable to the
Company for all charges due and owing to the Company in respect of the goods, and all costs incurred by
the Company in making the relevant announcements and conducting the sale, all of which shall be
recoverable from the proceeds of the sale. If after such deductions there is a balance, such balance shall be treated
in accordance with Articles 37.4 and 37.5.

5 45 % BORIUMAEM

Article 45: Demand/Set off

45.1  ANEIRAFAHEMIARSR (CBEEE 10 20 IHEOL T, il s G N ET, A RABESREAT B
Il CAfREEr ) LLR 2

Without prejudice to any other provisions in these Conditions (including Article 10), the Company shall be entitled
to demand or set off (in full or in part) the following charges prior to full or partial delivery of the goods covered
under the Warrant:

(@ R EERMC2E ABKNe/. USRS LIl ERNAE S T a2 A iSRG ik 2. 1255
WAl B S A A 2 PO R Al SR [RI I =5 FEAT AT I AL 3 T, A RIS O 2 — A
5

storage charges for so many months as the Warrant shows to have elapsed and which has not been
recorded therein as already having been paid prior to full or partial delivery, to be calculated on the basis
of the monthly charges stated to be payable in the Warrant together with increases of rent, if any (parts of
months shall count as full months);

(b) R ERRNCET AR, DLUERRIE R g SRABTE B A B 70 238 A B B 1% 6 5 g il A BEAR
B 2R R B HE RIS 2 CR 2 — DA —8 A
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insurance premium for so many months as the Warrant shows to have elapsed and which has not been
recorded therein as already having been paid prior to full or partial delivery at the monthly insurance
premium rate stated on the Warrant (parts of months shall count as full months);

(c) LM R SR S R A N BRI e AR A B DA B 4w BRI BE T 7 AR i 4 S, AR OIZ AR 1R
WSS I B 5% T S B S IBURT AR T TR 1A HAh T 8 0 A A A S i

costs incurred in the delivery of the goods covered under the Warrant to be calculated at the then
existing rate and all disbursements incurred by the Company, including in respect of customs or any
other formalities prescribed by the relevant authorities for the delivery of such goods;

d) AFEEZEHENRS SR TN, SURDZI R S AR N AR B s fE R i A
(I S FAANSCHE « DAR H T2 ) DR AN R sl ) 1 TR T 12 B R U A i i P A A R S i s A

all costs and expenses incurred by the Company after the date of issue in order to preserve the said goods
covered under the Warrant or to eliminate any dangers caused by such goods to any equipment,
persons or any other goods stored in the same warehouse; and in respect of the costs of any measures
taken in respect of such goods which are necessitated by circumstances beyond the Company’s control;

and
(e) HWERTEYFANNRSZ ARG, A%, BN, 3F. IR, CURARYE 65N A A 5 S0
FHARAT AT 52

all fines, penalties, claims, damages, costs and expenses whatsoever arising in connection with the goods
covered under the Warrant and any other amounts due to the Company as evidenced by the Warrant.

%46 % [CUHIRR]

Article 46: [DELETED]

54T %: REMERZRE

Article 47: Alteration of Insured Value

471 AERNE B AR MR GRS, AR R AMEM LRI . FEFTA AL, CREGTEACAT O 3 N B R &
1k

Alteration of the insured value and termination of the insurance shall be possible only if the Warrant is lodged
with the Company for endorsement thereof. In all other cases the insurance shall terminate upon delivery of the
goods covered under the Warrant.

472 WERGE A RIS AN (/2 DA il DDA BB O LT SR, 2 i DRI ST, ORI ELR 2 A2 A 4L
EAARIRD . GRETRE SIS, WURE BOR RN ORI (B R R AT 5, HANG B EARRERS AR EE I
A%, TUIRRASAT (Gl B I AR BN (B RLAE & B b Bl S . EETRBRIR B UL T, AR EATIRIE S8R
R UM/ B L 1 P9 2 D i () B A8 P P i DR B
Upon the delivery of part of the goods, the insured value shall be reduced by the corresponding number of units
if the insured value per unit is stated in the Warrant. Upon delivery of part of the goods, if the Warrant does
not show the insured value per unit and a proportionate decrease is not apparent from the Warrant, the insured
value of the goods to be delivered shall be stated separately and recorded in the Warrant. In the absence of

such a statement, the Company shall be entitled to reduce the insured value at its option in the same proportion
as the goods have decreased in number, weight, size and/or contents of packages.

BRE: NBRLTIEEE
CHAPTER V = SHIPBROKING WORK CONDITIONS
B ATA % — B

Article 47A: General Provisions

Version 1.7
Last updated: 20 November 2020

52



47TA1 AR R HATHUS L L TAE, % M
To enable the Company to carry out the Shipbroking Work, the Customer shall:
(@ AR ARMERNFARIA, REILHAT A 2L RS TE: M
appoint the Company as its agent to act for and on its behalf to carry out all the Shipbroking Work; and

(b)  fERAENENZ ORI R, T AR P LERIA ) BBVE ] DUE 2 &) T BB AT ATz 2 8RS
TAE, BHFEARTARE LR M SE =TGR, BT ilis 2Lk 554505 1 TAEA RS 1
OB

in such appointment of the Company as the Customer’s agent, confer on the Company all necessary power,
authority, and license in order that the Company may perform the Shipbroking Work, including but
not limited to the power to enter into contracts with third parties on the Customer’'s behalf and for the
Customer’s benefit and the power to perform such work and services as are customary in a
shipbroker’s trade.

47TA.2  HMMEASHEZ B EUEAEANE IS F e, AR ERIpts 2 L N ARBENATHE, HAF IERZ %A
BN, AN M T RARYE AR 5 A BE 1 26K LA B AR J5 A E 3L R 5 Al DT

If in any contract of affreightment between charterer and shipowner, it is agreed that the shipbroker
appointed by the charterer is to act as the ship’s agent, and where the Company is the said shipbroker, the
charterer and shipowner shall be jointly and severally liable as principals vis-a-vis the Company according to the
terms envisaged by these Conditions.

47TA.3  AEIFBONE IR R AU L L TAR S F B 58 =07 . A FIIE ML AT U35 IR oM 28 =07 I Bl e %
SRR AT A EE =7 AT M A5 B3 =5 9 Holk 55 EAT R IO . ARDIEARL RAEIH TS, PR Al
XF T RAFIX LA R E, BRI AT RE AP R . BRI BOEANE AR XA S 59.1 24 258 59.3 s 1M
FE) o

The Company shall be at liberty to contract out aspects of its Shipbroking Work to third parties for the benefit of
the Customer. The Company shall also make use in the execution of its obligations, goods / equipment of third
parties on conditions that are customary in the branch of trade of these third parties concerned or that the third
parties themselves have laid down for their business. The Company shall then also be entitled, though not
obliged to, vis-a-vis the Customer, rely on those conditions, inclusive of conceivable arbitration, jurisdiction and/or
choice of law clauses therein (notwithstanding Articles 59.1 to 59.3 of these Conditions).

ATA4  HHICHAFAERNTR P BT L TAE, B R B STt 7 8 2 i S AR Tt D B FHERLA R (AN RAE
i Hefl D, AFAEAPALEE DRSO AT S R L T, R MR G L EE A
Bl A2 R RENS ) 3 LR B IR AR SR gt 1 R i Hh I

If and to the extent that the Company, in the course of performing Shipbroking Work for the Customer, deals
with goods that are, in whole or in part, subject to any import or export regulations (whether in PRC or
elsewhere), the Company will perform such Shipbroking Work only on the condition that it will not be regarded
as the importer or exporter thereof, and the Customer shall render all required assistance to enable the
Company to substantiate to the authorities that the Company is not the importer or exporter of the goods.

47TA5  TE—UNMENT, HARWRIATIUSEEm Y, MR THERNR T HEE NIRIRAIARIEN, REZ T
FPRAEAROCIRSS, E R WA RIS NN EARR AR I o REAEH TR ) 2 I A SRR R
ARFEBINMTENBL . FTRBET, KWRREMZH S BE At AR GEE, BTG RAS, Flin
EALFR . AR TR . TR . NS M SR, M. MRE. WA TAEBUNBER N % S ATE N R TR
7R

In all instances where the Company receives cargo for shipment or transport, it shall be deemed to have this
cargo in its charge and render its services concerning these goods as authorised agent of the Customer/
shipper / sender until such time as when it has been taken over by or on behalf of the ship / the carrier. This does
not apply if, at taking over of the goods, the Company has explicitly stated that it is acting on behalf of the
carrier. In the aforesaid instances, the cargo remains entirely at the risk and expense of the Customer / shipper /
sender and all costs such as berth dues, demurrage charges in respect of barges, demurrage on wagons,
discharging of barges and wagons, superintendence, weighing, expenses for work at night or overtime shall be at
the expense of the Customer / shipper / sender.
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ATA.6  AFIAKINEE = J7 W B e S A5 B R PR R AE A P RO B ARIIE . 25 B AR EAR T A O 1 %
By SERGE =TT AR SS AR S B SR TAR RIS S RERE . A N BB IO HRIA AN AR S
HIENSE

The Company does not represent or warrant the accuracy or correctness of the information it receives from
third parties and which is communicated to the Customer. Such aforesaid information includes but is not limited
to, information concerning port facilities, dispatch of cargo, costs and expenses for related services quoted by
third parties, the status and progress of loading and unloading of cargo, the status of arrival and departure of
vessels or cargo.

ATAT LA AT USR0S TART S 56 =5 T M A& R, P R A RIS S RN 43 U580 B %56
F=T7 0T, BAREART 22 B L5

In all contracts that the Company enters into with third parties in pursuance of the Shipbroking Work, the
Customer agrees to be personally liable to such third parties for all of the Company’s obligations
thereunder, including but not limited to all laycan obligations.

A7TA.8 AT LA HIURAA K T
The Company is never responsible for:
(@)  TEKIE B BT FAS I R AT, A F A 1 S ARAE AT A& A SO B A R0 BR

the proper collection or holding of monies for anyone’s behalf due on delivery of goods shipped on cash-
on-delivery terms; or

(b)  AFMRERZFEA R BCRHACR Z WIS T S B ik . A mAARE P YOS AT i A
A MR HIE B s HAR I, 24 R AT 4% 24 R 8 BT AR SO I TIZIE A, DONR TR e f T .

any loss on exchange in respect of monies which it has or is keeping on the Customer’s behalf or which
it is to collect or pay on the Customer’s behalf. Freights or other monies expressed in a foreign currency
which are to be collected or paid by the Company on the Customer’s behalf may be accepted or
paid by the Company in RMB at the exchange rate of the Company’s designated bank which is
prevailing on the date of payment.

47A.9  REABNETIUTA:
The Company shall be entitled to do all of the following:
(@) AN FRE A IFREAL TS
where the Company holds any cargo or things in its custody on behalf of the Customer:
0] Jo i g HE TR f i AS AR 58 =05 S22 55 e sl d s 51

withhold delivery of such cargo or things to any third parties without giving any reasons
whatsoever; or

(i) @&y - PimE R 2R ZSE e A

cease to hold in custody such cargo or things by giving the Customer written notice of its
intention to do so; and

(b) EHEFSAREAFRIEE 47A.9@) ()% K H A ERCZ SRS, TR TMEE, BEA
R B B e BB -

in the event the Customer does not take delivery of such cargo or things pursuant to any Company’s notice
given in accordance with Article 47A.9(a)(ii), for whatsoever reasons, by the deadline stipulated by the
Company:

()  EPRAEL KA BAS TR R R AR 1% 5 B B o AT B R A AR R 4 AR 5

the Customer fully, forever, and irrevocably waives any and all rights that it has, whether now orin
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the future, in such cargo or things;

(i) A ARAHAFHREE A R e T % 7 TRERT X A TR 05 T SE B s i DA Bk
LRSI LY

the Customer fully, forever, and irrevocably releases and discharges the Company from all claims
that it may have against the Company, whether now or in the future, in respect of such cargo or
things;

(i)  HPRRA TSR AT IR B ZE RS M

the Customer authorises the Company to dispose of such cargo or things at the Company’s sole
and absolute discretion; and

(iv) N EERIURYE 55 47A.9(b) (i) 2% th & 1) 77 AL BAZ S TR B, B P FE LR 5] WA B i 4 18
Ve it BT R R B AR RTINS A 45 | AR A
where the Company disposes of such cargo or things by way of a sale of such cargo or things
pursuant to Article 47A.9(b)(iii), the Customer hereby authorises the Company to set off from the
proceeds of the sale of such cargo or things against all monies at any time due and owing from the
Customer to the Company; and

(c) EHEIIRRAAGZE S SA SAERTEE = 05, THZAR SR =07 IR SR sl i A% 55 55 =7
(RIFR R, v m) ATLEBRAG BN S =7 A B I8 2 4 AR T A AT B s it . A FIRIEASE 47A.9 (c) U5
AEATHE R AR 3E 24 PR P 2 ) A AT TRE

where the Customer instructs the Company to deliver such cargo or things to any third party and where
such third party does not possess the bills of lading entitling such third parties to such cargo or things, the
Company may proceed to deliver up the cargo or things to such third party by taking into possession or
acquiring appropriate security from the third party. The appropriateness of any security taken by the
Company in this Article 47A.9(c) shall be at the sole and absolute discretion of the Company.

A7TA10 TEARFIETE T, AT NFALM FHI4TR:
The Company shall not, under any circumstances, be obliged to do any of the following:

(@  ANTHESFAB=JREETR, BOE S A BB O SRR SR =T SRIMEMTE LR, BRARA R 5%
[R5 2)E; B

provide advance payment for the Customer or provide any security in its own name to any third party
for the benefit of the Customer, unless otherwise agreed in writing between the Company and the
Customer; or

(b)  NEFZ AR A O SO TARMRE, BRARAF 5% 7 8 506 BI45E .

take out any insurance in its own name for the benefit of the Customer, unless otherwise agreed in writing
between the Company and the Customer.

47TA11 REIAE SR, BENS, CLATEH A SRR S =7 gt S R 255 7 008 2R SO I S8R 35k
HREFF . % 7 B AH S A5G R 4 A AN 9 A

The Company is authorised by the Customer, but is not obliged to, demand payment in the Company’s own
name of amounts outstanding and to institute proceedings against any third parties for sums due and owing to the
Customer. The Customer shall bear all costs and expenses in connection therewith.

ATA12 A TIAE R 44 Bl I A 46 5 B A SR ST R 4G B, A% P AE RIS B2 S AT A 5 AH G T R AT 4 78 IR
A, E A SRR P RIS BER B 5 =07 IR 2 BUR R AT A 53T . R B R1E R B 7 AR B A G K
T, A RZ i AZAE TR SRR BT R, NI R 2] R B AT K

Where the Company names the Customer or adequately identifies the Customer amongst parties interested in
the shipping and transportation industry by the use of abbreviations or otherwise or by giving the name of the
ship, the Company shall not on its own account be liable for the payment of orders or instructions which it has
placed or given on behalf of the Customer to third parties. Any payment in respect of such order or instruction
made by the Company shall be considered an advance which at all times can be claimed back as long as the
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Company has not itself received the amount concerned from the Customer.

A7TA13 %R A ERE R 7 BRGS0 F ARG A SRR 75 BT 4058 AR AT 55, Bt ook A G, 2 P sl AlT R
Pov B AR AR S A4, AR THE. RMEMHCERE R 1 A R N COBBILERAL, A6 AR
WY, BRAR FIE R A W) CL4 I Bl T 5 BEHE RN 2 S5 AR DL

The Customer shall be liable to the Company in respect of all obligations entered into vis-a-vis the
Company by the Master of the Ship to which the Company renders its services on behalf of the Customer, and in
respect of any and all instructions whether emanating from the Master or from the Customer or from their
subordinates, or written on their stationery. This is notwithstanding instances where the Master, or the person
by whom such instruction has been given on behalf of the Customer, has exceeded his authority, unless
the Customer proves that the Company had knowledge of such lack of authority, or that this could reasonably
have been established by the Company.

ATA14 JERS 13552 BE, #5AT) H B RIHACER S 7 LU =5 1 A 7 T HEAT B AR AT AT Dy B8t 228170 5 164 28 =7
CEAE EENRAER LR TENIAE) ARIETHE CEFE AT REXT 23 7] 4k DL 480 T A/a b 117, JuI 2
EARTD ARV AT R RENAT S, A 2T TR NS AR B2 E, BRARZEn
TR B H T ()] — 7 I E R Rk Bl (b) 2 R HE S B H R IR N AN N B B R 8, HATiR R4k
() SO HE Rz RS, B BIRIZA T 2 R RIS DL R 1 R i B A T

Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where
the Company is itself liable to third parties (including the authorities and/or departments or services of the
authorities) in respect of its actions or omissions carried out on behalf of the Customer vis-a-vis such third
parties which shall include all fines and/or penalties as may be imposed upon the Company, and in particular
but not exclusively, where the Company has acted as licensed customs agent, except where such fines and/or
penalties are directly caused as a result of (a) gross negligence on the part of the Company or (b) an act or
omission on the part of the board or management of the Company, done either (i) with the intent to cause that
damage or (ii) recklessly and with the knowledge that such damage would result therefrom.

ATA15 A EIASKH A AT AP A B AT AT IE 28 40 AR R TR O (T IR IR BRARAIE - 23 W) A U3 S JEAT 1) H R/ st 18], L5
HI T AN AT LRI LA BRS84S

The Company makes no representation or warranty as to the availability of berths and the time of

performance of the Shipbroking Work. The Company may change the date and/or time of performance,
including due to unforeseen circumstances and/or changes in the sailing or transportation schedule.

ATA16 FEJEATHIZ AL TAER A Rl A BUSEBOR A SE 47A.6 SR BIMME R . A FTE LS TREIZSSE B AV IER 1.

The Company is entitled to rely on the information it receives as set out in Article 47A.6 in the performance of the
Shipbroking Work. The Company is not obliged to ensure the correctness of such information.

BANE: RETAERMN
CHAPTER VI — STEVEDORING WORK CONDITIONS

% 47B & — &K

Article 47B: General Provisions

47B.1  BHTREITAER, AR MO DRG], BUWARE CImEMD o A R RS IZ S TR R
AHE CURIEH] T BEAT TS B A 2 41 5

In carrying out its Stevedoring Work, the Company is entitled to rely on the custom, rules and regulations of
the relevant port or ports (where applicable). The Company shall not be liable to the Customer for anything
done by the Company in accordance with the custom, rules and regulations of such port or ports (where
applicable).

47B.2 %) NI YD E AR BL ARV A R RS A 5 DL 2 e A ST U7 s ANB AT IR SS . BAREANIR T, e/
ITIE VIR

The Customer shall do all things necessary to allow the Company to carry out the services under this
Chapter in a safe and responsible manner and without delay, including but not limited to, the loading and

Version 1.7
Last updated: 20 November 2020

56



unloading of the goods and/or consignment.

47B.3  EMENE P IRGUE RS I EAGE T XA NBANR TR AT T EIORE . 15T 805 & A AE Tl H#R A
CEeE

The Company is not and shall not act as an expert in performing any Services to the Customer. It shall in no way
be liable for any notification of the state, nature or quality of the goods.

47B.4 A EIAKILE % 7 SRS B AT TR IR B RAE, AR AR T IR 5 5 A5 T e AT PR S AT A B IR iR
S [ R A

The Company makes no representation or warranty as to the information it supplies to the Customer,
including in relation to the availability of berths and parking places and the time of execution of the services under
this Chapter.

47B.5 LA AT AR S AR HE s s i LR DL R R AE I B, DMEAF REW e H. 5T HAGBSE AT TAF

The Customer must prepare the Means of Transport and the goods to be loaded or unloaded from it atits own
expense and risk such that the Company is able to carry out the work safely, in a responsible manner and without
delay.

A7B.5A 7 F AT B LM AT B i 5 2 [ AR ] H AT S, B AT A R QA SRAT . B EEERAT K 0% TR ) AT 5
RN

The Company has the right to refuse loading or unloading of goods, delivery of documents and monies that the
Company has or will obtain in connection with the Stevedoring Work, for whatever reason and with whatever
destination, in respect of another party.

47B.6  FREN TARHAEL, b, hreeial, F A RiEIE g TR AR L ) i NLLE 2 B OCESR A B S . R
REFERE, Al A BCRIOE L5 t, 2 FAN U i 7 R

In case of refusal, suspension, interruption or termination of the Stevedoring Work, the Customer must ensure
that the Means of Transport and corresponding items shall be removed at the first request thereof by the
Company. If this is not done, the Company shall be entitled to take appropriate measures at the expense and
risk of the Customer.

47B.7  AREITARIF AR OAEXS S IR IR B ORI, BRAR S AT FIIWISCRE . EURIETE T, A B0 A ORI ) 9% T N H 25 7 7K
H.

The Stevedoring Work does not entail inspection or insurance of the goods unless this has been explicitly agreed
in writing, in which case, the cost of inspection and insurance shall be borne by the Customer.

47B.8  H/RIENTA RE LA BRI AR K CRDLR G ZAa HiE TR igFEmisin 0 (BRI EAR T30t
YIRIAREER , JFEH HAe T DA% . &Pt — S RERTR S T RIAR 25 & I a @ AR 5IER (3G
EANBR T2 4 SR B U S5, AN BRAE B TR 28 S 26 1 T S8 < A BAT T 3 G RS 8 AT
fE AR

The Customer warrants that all packaging of the goods forming the subject of the Stevedoring Work is sea-
proof, in good order, secure and appropriate for the mode of transportation chosen by the Customer (including
but not limited to containers in which the goods are stowed) and is appropriately and adequately labelled. The
Customer further warrants that such aforesaid labelling of the goods comply with all applicable laws and
regulations (including but not limited to safety and environment and/or in the absence thereof, comply with
applicable standards under prevailing market practices and behavior).

47B.8A %) RUEAE R E TARSAT IR i 2 4R (45 2 =] IR R B0 AR 2 Al . DLRCSE B0 T AR 2 H T 5 /&
EHEMN, SFEEARTRBRERE.

The Customer warrants the material made available by it to the Company during the execution of the
Stevedoring Work is safe and fit for use in connection with and for the purposes of facilitating Stevedoring Work
including but not limited to loading operations.

47B.9 EFVE%@IW%%W§¢+E(M)ﬁIWE%@Lﬂ”ﬂ i%ﬁ%TAW%%EﬁEV@ PR AL BE 1
Jiti, I HIa A SR AT & OB . A F PR A LA, 5T HAGBSE M HEAT R E0 AR RS AR 2R A
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Bo 5SS HRAE AN TAE, BRI H% A& H R

The Customer shall notify the Company in writing, at least 14 business days prior to the commencement of
Stevedoring Work, of the possibly special or dangerous nature, scale and treatment of the goods as well as, in
general, provide the Company with all instructions and information of which the Customer is aware of, or ought
to be aware of, that the Company will need to carry out the Stevedoring Work safely, in a responsible
manner, and without any delay. Any additional work in connection with the non-fulfilment of this obligation shall
be at the expense of the Customer.

47B.10 %/ RAEREN 2 R BEAT 2 E0 TAR s XM 5 B i N 3™ R0 1% DX b 3 PR R P A 22 S AU (B 182 ik
A T B o 2 Rl AR LR B T2 1 AN < Bl A 8 s 12 X 3 Y P 12 48 22 4 L AR
Fott A 7] B ELBRE A I FTA N IR .

The Customer warrants that all persons entering the port premises where the Company carries out the
Stevedoring Work shall strictly comply with all safety rules and regulations applicable to such port
premises (whether imposed by law or otherwise). The Company at all times reserves the right to remove from
such port premises all persons who do not comply with, or threaten to act in breach of, such safety rules and
regulations applicable to such port premises or who are unwelcome otherwise in the sole and absolute opinion
of the Company.

A7TB.10A 2 5] N85 J R UL B FE T, DARE I B AR AN 52 0O I N St N2 iz TR . (HA2, WRAER
{32 i TR R B I B A AN RGN B2, 23 FPRAS AT T BEE B, B RN e R 4E DU AE .

The Company shall make an effort to take the necessary measures in order to limit the risk of stowaways or
access of other unwanted people to the Means of Transport of the Customer. If nevertheless stowaways or other
unwanted people are discovered in the Means of Transport of the Customer, the Company shall not be liable for
any possibly resulting damage, expenses and fines.

47B.11 F MRS BrA S =I5 T LR S A BT A AR MR RS AR e G CE=T5 A s IEA
H AU =77 & R A R T2 7 (R A S BUR AR 2 (0 2, AR AELAN BT HE R sl SR ) 2 P 0 35 =7 ST AR 5%
Fo HAZFAER BIRSE =07 RO HATH) (B SRR o

The Customer shall ensure that all contracts it enters into with all third parties in connection with the
services to be provided by the Company under this Chapter (“Third Party Contracts”) shall contain a clause to the
effect that the Company will be entitled to rely on all rights and benefits made in favour of the Customerin
the Third Party Contracts, including but not limited to provisions excluding and/or limiting the Customer’s liability
to the third party, and which are enforceable against such aforesaid third parties (“Himalaya Clause”).

47B.12 JEHE 13 k2 BHE, o m BRIHAERE 7 LSS =I5 A A 75 T AT A T 47 D9 BRER 20 7 [ 55 =5 (B
FEFEEN M EEVOCHIII TSN AT, HETTBex A w4 PUK4 38T AL 1, FEITA 25T
N, BB AT RZIE, BRIZIGHNEBLTI R EEHT: @AF —TNERTES()AFFEFSEHER
FERENFIAE NPT B B, AR FARQ)BOS i sz ik, 84 WAz 2 A I 00 T 1 S b i B
ZEEE .
Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where
the Company is itself liable to third parties (including the authorities and/or departments or services of the
authorities) in respect of its actions or omissions carried out on behalf of the Customer vis-a-vis such third
parties which shall include all fines and/or penalties as may be imposed upon the Company, except where
such fines and/or penalties are directly caused as a result of (a) gross negligence on the part of the Company or

(b) an act or omission on the part of the board or management of the Company, done either (i) with the intent to
cause that damage or (ii) recklessly and with the knowledge that such damage would result therefrom.

B 47C %: [EWKE]
Article 47C: [DELETED]

% 47D %: fERIEY

Article 47D: Dangerous Goods

47D.1  BRBUSECLIIE A R RS, AR BB fE R B (s 21.1 625 30
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Except under special arrangements previously made in writing, the Company shall not accept or deal with any
Dangerous Goods (as defined in Article 21.1).

47D.2 IR A F HESE FEAAREA KA R SUE R Y, 2 RO IR% e B B A — 1 S s B AN A 28 4 TR 4 5
WY, L7 7 7 2 IR A S il L A Jee B A A T P RV ATt 24 H e e 2 e [ 52, AR el 62
AR L b DAY BTN AR AR 7S AR B L N R B o fE R 52

If the Company however agrees in advance to accept any Dangerous Goods under these Conditions, the
Customer shall ensure that the Dangerous Goods are accompanied by a full declaration of their nature and
contents, and properly and safely packed and labelled in accordance with applicable laws and regulations
for the time being in force in the relevant jurisdiction(s) including ensuring that all such packages are clearly
and indelibly marked to show the hazardous nature of their contents.

47D.3  RE AT A RECARIEXUT L AT R R A A i R E R B, T R AR R BATRGE, I A RIONE & T
{777 SCAE e LA LAt 05 s B AE RS B, Fh e AR Ao HA B 7 2 oy i 7 2 PR DRSS A 28 P 2 e 2 7 7K
H.

Notwithstanding that the Company may have accepted the Dangerous Goods under arrangement previously
agreed between the parties in writing, the Customer agrees that the Dangerous Goods may be so destroyed or
otherwise dealt with by the Company at its sole and absolute discretion and in any way deemed fit by the
Company at the Customer’s risk and expense on account of risk to other goods, property, life or health.

47D.4 BT Z PR R R AN, R S A A R SR AT ER B SR EUA R AR B R T, AW 4
BUEATRAE, FH AR RIS G BETT7 sSCEAR AT RS L B85 oAbl DL At U5 AL BEZ 25 fa s 12 »
H G A 10 XU B Y eh % P AE, HL Bz 3R 2R I X IR S SRR ORI TE VR AT AR ORI o £ i
A IRR BT 2 R, B O ] GO I OS5 R =TI B BUR AR . I S5 g B . A
SRR TR . B 7 B2 24 ) R A sl 2 K T A AR S04 Ab ST, R, B, 3 (BT
WG TR S D B, TERAR MR, TR A e A, DU 2 R S AT

If the Customer delivers any Dangerous Goods to the Company or causes the Company to handle or deal with
such goods otherwise than under special arrangements previously agreed between the parties in writing, such
goods may at any time be removed, destroyed, rendered harmless or otherwise dealt with by the Company, at its
sole and absolute discretion and in any way deemed fit by the Company and at the Customer’s risk and
expense and the Customer shall be liable for all loss or damage whatsoever caused by or to or in connection
with such goods howsoever arising, including such loss or damage caused to third parties which the Company
is obliged to compensate, loss or damage caused by injury and/or any form of financial loss. The Customer
shall further indemnify the Company against all fines, penalties, claims, damages, costs (including all legal
costs calculated on an indemnity basis) and expenses whatsoever and howsoever arising in connection
therewith.

47D.5  AFJEATHEE AR RE p A m A ER A SRR A TTTIE . S . RIS B DA AR IS i T RS i A R AR SRR A
NS, ARG S A O E T F BRI RE R E 5

In the event that the goods handled by the Company in the performance of the Stevedoring Work are
deemed to be dangerous pursuant to the relevant regulations for the carriage of dangerous substances on inland
waterways, by road, by sea or by other Means of Transport, such handling of the goods shall be governed in
accordance with such laws and regulations applicable in the relevant jurisdiction(s).

47D.6  WURFER N FERIMZ e RACB GG, WA R 5% 7 Z 1858 TAEAH G S R BSOS A 2 BT a6 R UK 22 4
Fit 2 FAR SRS I o (EO, SR A R R O T R SR fa e g 1A B4R E RAL B R, A AR fa i B
VIR LS LE S it A 12 3 B4R E A B b m N 250k
If the Company is required to undertake safety measures to deal with the Dangerous Goods, the agreement
between the Company and the Customer for the storage of the Dangerous Goods shall cease to apply with
immediate effect from the time the Company commences such safety measures. However, if the Company and
the Customer have agreed in writing that the Dangerous Goods are to be delivered to a designated disposal site,

the agreement for the storage of Dangerous Goods shall terminate upon completion of their delivery to the
designated disposal site.

55 4TE %: SRS

Article 47E: Perishable Goods
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47TE.L  ERTSEUAF IR AR R 2 HRAh A R AR BAL AT T 5 S 1 5

Except under special arrangements previously made in writing, the Company shall not accept or deal with any
perishable goods.

ATE.2 X5 S Fmn [ R ARe ) 2 AN, IR P ) ISR 5y S I B i 2 m) b B B B2 A B, AR A A
BT EAZSE—PEmME S, WG E RSS2 i S AR s B A AR BT A A
W AR,

If the Customer nonetheless delivers any perishable goods to the Company or causes the Company to handle
or deal with such goods otherwise than under special arrangements previously agreed between the parties in
writing, the Company shall be entitled, at its sole and absolute discretion and without any further notice to the
Customer, to sell or dispose of all such perishable goods. All charges and expenses incurred by the Company in
connection with such sale or disposal shall be borne by the Customer.

4TE.3  NREIATEREATHRE, W% 7 SR R W ATT SO 2 A S B P A il as. (), %55
SR TS B A2 A

Payment or tender, at the Company’s sole and absolute discretion, by the Company to the Customer of the net
proceeds (if any) of such sale or disposal after deduction of all outstanding fees and charges and expenses shall
be equivalent to delivery.

B ATF %k HERHRY)

Article 47F: Precious Goods

El

4TF.1  BRRUTESE T R R L AN, AR AR B S, . A BRE SEDM. HE, 7
Y EAE D)

N5

Except under special arrangements previously agreed between the parties in writing, the Company shall not
accept or deal with gold, coins, precious stones, jewellery, valuables, antiques, pictures, livestock or plants.

ATF.2  BRWTHe A A R AR 2 HEAh, I RE 7 A R AR M S E Y. B ESA F AR B ST E Y, A RIX X
EDE MR R FRREAKIE I
If any Customer nevertheless delivers such goods to the Company or causes the Company to handle or deal
with such goods otherwise than under special arrangements previously agreed between the parties in writing,

the Company shall be under no liability whatsoever for any loss, damage or claim however caused in
connection with the goods.

B 476G % [CHIR]

Article 47G: [DELETED]

FhE: BETEEMSE
CHAPTER VII —= ESCROW WORK PROVISIONS
5 4TH % — Rk
Article 47H: General Provisions
ATH1 MR ZER, A w R EEATIE TR, % A B RAEA F BT 8 TARRTsTE ik —2.

Upon the request of the Customer, the Company may agree to carry out Escrow Work for a fee that shall be
agreed between the Customer and the Company prior to the Company carrying out the Escrow Work.

ATH.2 AR PR AR BATIE T, ARG AT HE TR AT E AR M2 % 7 ROk R i A FHE S0 (3
) ¥k =z Aaw

Where the Company and the Customer have agreed that the Company shall carry out the Escrow Work, it shall
be a condition precedent that the Customer shall forward to the Company the documents that are to be held in
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47H.3

47H.4

47H.5

47H.6

47H.7

47H.8

47H.9

escrow by the Company (“Documents”) before the Company is obliged to carry out the Escrow Work.

FPRNIFESZ, AR RATIEE AR A % 7 SR A A A SR E R R E R R NS AR A 7%
55, BARAEAT G S S5 BUHAl 55 (R AR R .

The Customer acknowledges and accepts that in performing the Escrow Work, the Company does not now or
in the future owe the Customer or any other persons any duties at law in respect of an escrow agent or a
stakeholder or otherwise, including any fiduciary duties or otherwise.

WA UL RRIE ST AL CHRAB) B P e B ] R R R g i C9il) 2 R ok At

The Company’s authority to hold and to release the Documents (“Authority”) is conditioned upon the
occurrence of certain events that shall be specified by the Customer and agreed by the Company
(“Events”).

HEIFSHENEIEH CEOEH SRR AL B EEIEE AR, WA LE H RSN LRI 5E 4 H R 24
o HRAEASFHIR S, R SERABNA AR

In the event the Events do not occur by the deadline specified by the Customer (“Deadline”) and notified to the
Company in writing, the Authority shall be fully and finally revoked with immediate effect from the Deadline. Upon
revocation in accordance with this Article, such Authority shall cease to have any further force or effect.

B Ao wRAE AR, FERLE H TR AR T R A

The Customer warrants and undertakes to the Company that it shall not unilaterally revoke the Authority prior to
the Deadline.

A BRBURIEA SRR, AR JE CSAERUE H S gk Rpf e =+ (300 Ko IR T, EEubHERH=
T B R, AFNANUHIAEEREMATT B, HE D A ERAERE RN fEHEH 5 =1
(30) RIIBREIERT, 20T B4 28 A [ H VS0, 2 HTARUS: i 25 7 7R $H

In the event the Authority is revoked in accordance with this Article, the Company shall not be obliged to hold the

Documents for more than 30 days after the Deadline. In such event, on the 31St day after the Deadline, the
Company shall be entitled to dispose of the Documents in any manner it deems fit without any recourse against
it by the Customer, provided always that prior to the expiry of 30 days after the Deadline, the Customer may
instruct the Company to return the Documents to it at the Customer’s costs and risk.

AR
The Customer agrees that:

(@) AR _EIRES 14 JFAEE 15 2680 —BERUE, A FIR R ZOR HARIRFEE TARROR A BRSO F sk
e AR B RBUEFTEREAS 75T

without derogation to the generality of Articles 14 and 15 above, the Company shall not be liable for the
authenticity, validity, contents and/or any defects in any of the documents the Company is requested
by the Customer to receive and to hold in accordance with the Escrow Work; and

(b)  ANgRdR EIRES 13 SH— BVERIE XA R RSE BUR AR DR R 2 EOR AR AT T TR AR e S
ZAHRM ARSI RE . BRI (B TWHER AR ERAD , TR ks, &
JURIE T A E TR IR

without derogation to the generality of Article 13 above, the Customer shall fully indemnify the
Company against all losses, damages, expenses and claims of whatsoever nature and howsoever
arising suffered or incurred by the Company (including all legal costs calculated on an indemnity basis)
in connection with or arising out of the Company carrying out the Escrow Work at the Customer’s
request and instructions.

JEAH 13 %2 —MMEE, 35 A B S AR LS =I5 (E AR J5 T AT (AR A 47 D9 BR80T 7 17 2 =
U CEAEEENIRAM BT EVIRMER BN A I, EAGRTREXT 2 =) 4b LA 4 8 3 S AN/ BAE 1, £E T 1%
ST, BORAEAFRZE, BRIBZTeM/EGTTREREET: (o) AFERSRERZNERL R, 5K
(b) > F I ANAME T B R B, HA W] () MUS G Oz e, 3G BRIz & 2 AL s D0 R I 2 i g
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Notwithstanding the generality of Article 13, the Customer shall hold the Company harmless in all cases where
the Company is itself liable to third parties (including the authorities and/or departments or services of the
authorities) in respect of its actions or omissions carried out on behalf of the Customer vis-a-vis such third parties
which shall include all fines and/or penalties as may be imposed upon the Company, except where such fines
and/or penalties are directly caused as a result of (a) gross negligence on the part of the board or management of
the Company or (b) an act or omission on the part of the Company, done either (i) with the intent to cause that
damage or (ii) recklessly and with the knowledge that such damage would result therefrom.

BINE: GRER

CHAPTER VIII = CONCLUDING PROVISIONS

348 %&. REAIL
Article 48: Extinction of Claims

48.1  BRARAREK MRS AL P B BRI N L2 DB/, B AR R, fde. LM, sy
(RS COER) BHARTE IR BIF B IEMASA B -BEA, I HA A RS T2 IA . $iF
BN IERRIE S R, AR SIS AT M 2 7] 58 A R P R SGHR R B 2 R 20T & R B AT 17584 X
FHVIAESE . WERPUE . MFSCREFIFAIR, MRERLIERIAEL (7) RNIEEEAH.

Unless a written notice of loss, damage or inaccurate delivery in respect of any parcel, package, container,
consignment (packed or otherwise) or any part thereof and the general nature of such loss, damage or
inaccuracy is given to the Company on or before the removal of the goods into the custody of the
Customer or the person entitled to delivery thereof, such removal shall be prima facie evidence of the
delivery by the Company of the goods as described in the relevant instruction to, or under the contract with the
Company. If the loss, damage or inaccuracy is not apparent, the notice must be given within 7 days of the
delivery.

482 RZIRTEE 48.1 FKMME, WIREAEREEMTHFRSREN (4) AN, s & ris e TR BT 24w
Wi Hig= (3) MAW (BUEFE M , R ER AL SR AR RIE, A7 §UE A0 E sk i 3TE
BRAEATET X AR A — R I ) — V) STAE S S AR B o AR AT B e 1] 2 ) 2 Hh AT X AT IR 55 £ 2R D 249 2 52 B R0 BR
#l, BRBHEEREZ HEE= (3) AN H BRI XU

Subject to Article 48.1, the Company shall be discharged from all liability in respect of any damage or loss or in
respect of any general claim against the Company if a claim by way of a Writ of Summons is not instituted
either within 4 weeks after the Customer has become aware of such damage or loss or within 3 months from
the date the Means of Transport or the goods involved depart from the premises of the Company, whichever
term is earlier. All and any claims against the Company shall become time barred for any Services, by the
mere expiry of 3 months since the claim has arisen.

483  NHE 48.2 K HIN:
For purposes of Article 48.2:

(a) LA R SR B, T A B AR SR B B bl AN g o, Bk = (3) AN A HIE R B AT H 2 X H
5
in the case of damage to or decrease in the goods, where the Company has not informed the
Customer of the damage or decrease, the period shall commence on the day immediately
following the day the goods are delivered;

(b) A H A F OO A SRR S 28, W = (3) MR A 2 & Ak s Rz K H IF
smitss M

in the case of total loss and where notice of damage or decrease has been given, the period shall
commence on the day immediately following the day the Company notified the Customer; and

(©) W IR MR A AR R, BB = (3) AN IR A 2 R A RS R N RNZ SR H 2R
HiEgH . RECRREHFAEANERA R, RERARENCHRRFAANNATRPLSE R, Lk
= 3 MHMIEMNEAGHLL (7)) HEHZHZRHERE, ik ASMEDEN (2) Fliaak
SE M H R BT, Horh— 6 1 A 2 WVE b i 22 3 ) H AR B
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in the case of total loss of goods under a Warrant, the period shall commence on the day
immediately following the day on which the Company informs the Last Warrant Holder of such loss, or
where he no longer has the Warrant in his possession and no subsequent Warrant Holder has presented
himself to the Company, such period shall commence on the day immediately following the expiry
of 7 days from the date of announcement of the loss in at least 2 daily newspapers, one of which
is published in the place where the Company has its registered office.

549 % B FFMEFAHANEH

Article 49: Non-applicability of the Customer’s Terms and Conditions

49.1  ATAT R R B Sy B R AN/ AR B T A RS =TT B SN SR, ol R 1 AR SO b
s B HE R E A .

The applicability of any of the general terms and conditions of the Customer and/or its subcontractor(s) and/or
third parties that work on behalf of the Customer, whether or not printed on any documents, is expressly
precluded.

25 50 %: #EM
Article 50: Notices
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Any notice required to be given pursuant to these Conditions shall be in Chinese and deemed to have been validly
given if addressed to the party to whom the notice is given and (a) sent by prepaid registered post or delivered by
hand to the address of such party given in the contract or agreement, or to its last known address, or (b) sent by
electronic mail from the sender’s corporate electronic mail address to the recipient’s last known corporate

electronic mail address, and such notice shall be deemed to have been served on the recipient: (i) on the date of
service, if delivered by hand; (ii) upon the expiry of 48 hours after the date of posting, if sent by prepaid
registered post; or (iii) on the next business day immediately following the date of successful transmission, if
sent by electronic mail. Whether or not the Customer expressly acknowledges receipt, the Customer shall be
bound thereby so long as the Company can show that same has been forwarded by ordinary dispatch,
facsimile, electronic mail, or post.

50.2  HRRELMEMIT IR S AR RD AR, sl (E o s . 6 AR TS BRI A
BRI ES R EAEATR R, A R AAIAETE.

The risk of errors in, interruption in transmission or loss of communications by any means (whether or not in
writing) shall be borne by the Customer. The Company shall not be liable for any misunderstanding arising
from or in connection with the use of a language other than Chinese.

% 51 %: WoEE
Article 51: Severability

51.1  URSRASRA AT T AR A OGVE A e i U sl A AR e B A AU N TER A B IEEATT
PAT, ZE D RAETR . AEVEBA T HUT TS B N TER  HANN S BUAR S A F Hofh 263 R B i Al 26k . A&
AR IR A B 5 IZ5E TR A EVEEA ATHAT I3

If any part of these Conditions is found to be invalid, illegal or unenforceable under any enactment or rule of law
or by a competent court or tribunal in any jurisdiction, such part shall be held ineffective to the extent of such
invalidity, illegality or unenforceability without invalidating or otherwise affecting the other provisions and these
Conditions shall be construed as if such invalid, illegal or unenforceable part had never been contained herein.

51.2  AZKRAFMIRE— SRR TG OU T A ARE AR Mt S P AN AE 1 25K, RIVSEAE i — B2 T3 25 s B A A B P )
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Each provision hereof is to be construed as a separate limitation applying and surviving even if for any reason,
one or more of the said provisions is held inapplicable or unreasonable in any circumstances.

52 % #ib

Article 52: Assignment

52.1  ZIRTH 36.3 %k HE, ERPBAFGERIMABKNEILT, %P AR A R EE KRR AR 84 %
PFIUR AR BURIAN LS5 o

Subject to Article 36.3, the Customer shall not assign or transfer any rights and obligations under any
contract made with the Company or pursuant to these Conditions to any third party without the Company’s prior
written consent.

52.2  QAWFAERZE P FETMIFRAER T, [ ORHE Y AL MRS s R A S A 55 2 AT & R 5T AR

The Company may assign its rights or transfer its obligations under any contract made with the Customer
pursuant to these Conditions or any contract made with the Customer incorporating these Conditions to its
related corporations without the Customer’s prior written consent.

% 53 %: FTEEWN

Article 53: Entire Agreement

53.1  AFSES ZIAEAT A E AT HAE AT E SR A AT 2 () SE B U, BT 2 )96 T AR AR 00 4 e il
P& BT A Sk BAS T P

The contract made between the Company and the Customer which incorporates these Conditions shall
constitute the entire agreement between them, and supersedes all previous oral and written agreements
between them, in relation to the subject matter hereof.

53.2  URSEARE SR Ik A TR S T L R S S B A R Rl T R AR AR PR AR SS A
A PR 3E P 8 52 B T 12 S5 S o) A P P2 e AR s P ) T 8 5 5 P R R U R 5 o AR 2% AR A T S5 K AN A
B2 R HEARAEZ AT A AR ATRCR Bf S, BN A FEIZ SR T ISR BUCSS . WARA A AT
AR 26 5 12 58 ) 280 P P9 el 0 P P9 117 76 ot 52 5 B R R A RIS AT 5, A2 5 (10 2 B R AN B AR AT
iy 2% Ko

If any legislation is compulsorily applicable and/or any rules and regulations of listed commodities
exchanges are applicable to any Services performed by the Company pursuant to these Conditions, then the
applicable provisions of these Conditions shall be read subject to such compulsory legislation and/or applicable
rules and regulations of listed commodities exchanges. Nothing in these Conditions shall be construed as a
surrender by the Company of any rights or immunities or as an increase of any responsibilities or liabilities
under such legislation. If any provision hereof shall conflict with such compulsory legislation or applicable
rules and regulations of listed commodities exchanges, the affected provision of these Conditions shall be void to
that extent but no further.

¥E54%: TH
Article 54: Variation

54.1 B AEAT A I AN S 2. AR BN A ARG . A E R E SRR A 54 2 H X AR &S 0. BE
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BN FE [P AR 2% A 1R o 8T A 2 - ) e 5 1 H SR 2R R0

The Company may amend, vary or supplement these Conditions at any time and from time to time. The
Company shall make available the latest version of these Conditions containing all amendments, variations and/or
supplements to the same made in accordance with this Article 54 at
http://www.steinweg.com/conditions/shanghai/. The latest version of these Conditions containing all such
amendments, variations and/or supplements shall take effect on such date determined by the Company.
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http://www.steinweg.com/conditions/shanghai/
http://www.steinweg.com/conditions/shanghai/
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The Customer shall be deemed to have taken notice of all amendments, variations and/or supplements to these
Conditions on the date the Company makes available the latest version of these Conditions containing all
such amendments, variations and/or supplements made available at
http://www.steinweg.com/conditions/shanghai/. The Customer undertakes to keep itself apprised and updated
on all such amendments, variations and/or supplements in the latest version of these Conditions made available
at http://www.steinweg.com/conditions/shanghai/ or at request, will be sent to the Customer free of charge.

% 55 %: AWHA

Article 55: Force Majeure

55.1  ARA— Tkt i T AN BE A B A A P15 7R e R 7 3 P AR S JE AT BN B AT A ARSE TUE, IR SIS A A AT
P

No party shall be liable for any delay or other non-performance resulting from circumstances or causes beyond
its reasonable control, including the following events which shall, inter alia, be regarded as force majeure events:

(@) M SREFEI . BOTATE). WEL RVEERATRAE FR O R . RIERREL . BIREROA. R, T
KM IR, sz 20 A A i B

war, threat of war, official action, quarantine, pandemic/epidemic/disease outbreak, civil disturbance,

sabotage, strike, lock-out, interference with communications, lack of transport, labour and/or storage
accommodation;

()  WRRIRBACCR L. ERGE R, B W oK. EEAGE. R, RIE. Sk, mREA
R

extreme weather conditions/water circumstances, natural disasters, storm, fog, lightning, flood, high and low
tide, frost, freezing, ice, heat and/or acts of God,;

(€) KoK, HENE. FRA . BRI HBTHIK. ME. #EET. fied. k. FUL. BER. K. Ble. WE. R
A BRI ORI SR E R T R R A S i 4

fire, explosions, radiation, nuclear response, water used against fires, smoke, burglary, theft, loss,
subsidence, collapse, water, seepage, damp odour, stench, worms and rodents and/or damage
through rats, mice, insects and other creatures;

(d)  BUMEE;
government measures;

(e)  TFENLH R AT 4 s v i T

computer breakdown and power outage/interruption;

()  FRBERYER. BRERAZL, ARMERERL, BOERRE. R BIE. TR KE. BE. BN,
JERE R w . AR YT

the natural properties of goods, changes in quality, spontaneous deterioration, self-generated heat,
combustion, explosion, drying, mould, yeasts, leaks, rot and mildew, rust and/or sweating;

(@) BOEEI . WSRO PR E Sy R, I EOR 78 708 2 R

breakage of glass, wickered bottles and flasks, cast-iron and other brittle articles, and/or inadequate
packing;

(h)y  AFIFTHR AR ERE;
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latent defects in the equipment used by the Company; and
(i)  AFAReA TG A HAh SR
all other things which the Company could not reasonably prevent.

55.2  WURARATAT LSRG . WG EAE iR A W] EATAE T RS B I E 220U+ )\ (48) /NN, ANEARFAHERT R FGE T
AARIIHE, A7 R EAT REZIEA KRBT MR I, HZSFL b N4, HAFRANE . G Rk
A N B HIAE o He AR AR A AT BE— 2P B DT

If any force majeure event prevents, hinders or delays the Company’s performance of any service for a period
exceeding 48 consecutive hours, the Company may, notwithstanding any provisions herein and at its sole option,
terminate any agreement for the provision of any service with immediate effect and without any further liability to
the Customer, the Warrant Holder or any other person entitled to the goods.

55.3  REAARY 55 K ALMMIRIE, 27 RS GRBE A KA TN B 28 7] SO I Ao s g i, LA A AL E
A7 HUT R AT AN R 40 20 SR 7 AR B 2 AR DG A3 s A 2 F R A W) 6153, AN R st F 2 B R T%
PR B R R SR, BRI A Rk R AR AT IR S 2 .

Notwithstanding anything to the contrary in this Article 55, the Customer shall continue to be liable to the
Company for all charges and expenses payable to the Company under these Conditions and all charges and
expenses incurred by the Company at its sole and absolute discretion arising out of or in connection with any
force majeure event, and whether under the Customer’s instructions or otherwise, until such time the Company
ceases to provide any of the Services to the Customer.

# 56 %k &1k
Article 56: Termination

56.1  {EEHNER VIR VG N, R T5R, N EBRNII R s ik, 5 BT NGE AR T 2 HE B, s
NIEHFRFE, 55— )il LR &k 5iZ 07 AT & .

To the fullest extent permitted by applicable law, either party may forthwith terminate any contract made
between them if the other party shall be bankrupt, make an assignment for the benefit of its creditors, enter into
any arrangement or composition with its creditors, or goes into liquidation.

56.2  {EEHNERARVFIRKEE N, #% 7007 BN AR HR L 5EBGE AT ZHEE M, BTG
FRER, 2P RIE A 7 5% 7 Z AT & (R SC55 7 2 R SO IR 4 Bk 0 S 37 R B3] HL R SE 2 SR 45 23 7]

To the fullest extent permitted by applicable law, all payments that the Customer is obliged to pay to the
Company under any contract between the Company and the Customer shall become immediately due and owing
and shall become immediately payable to the Company in the event that the Customer becomes bankrupt,
make an assignment for the benefit of its creditors, enter into any arrangement or composition with its creditors,
or goes into liquidation.

56.3  JREAFEAFMLUK AT SE S EF NG FEDUR 24 MR, G35 Bk E R EERORA], iR R
I AT AAT B FAE T 2 e (B3RS SOAMRAT BRI R I 26380, HZIB 20T N AE 24 7] t BR L SRP
BOER A A I (14) HAPARS AR &M T UL IE, ARER-G (7) HBiEsmE, &b Efrs
FRERE R W TIZEEL L, AR A R R E S .

Notwithstanding the Company’s other rights under these Conditions and its contracts with the Customer,
including the right to claim damages from the Customer, the Company may terminate any contract between the
Company and the Customer upon giving the Customer 7 days’ prior written notice if the Customer defaults in
the prompt performance and observance of any of the terms of such contract (including those terms relating to
the payment of any sums due thereunder) and such default shall continue unremedied to the satisfaction of the
Company for 14 days from the date of a written notice by the Company requiring an immediate rectification of
such breach. In the event of such termination, the Customer shall not be entitled to claim for any damages or
costs from the Company.

56.4  LRARFIMREFAEMRZIE, AFREEEAR LR SR, EFRTES=1 (300 HREMk
AR R X TIZSE LRI AL, B AT 1A A ) BRI 45 T B

Notwithstanding any provision herein, the Company reserves the right to terminate any contract at any time by
serving prior written notice of at least 30 days on the Customer. In the event of such termination with notice, the
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Customer shall not be entitled to claim for any damages or costs from the Company.

56.5  WURAFAE LA EIT K At 500 4 0 0 R VAR P BR A AR AR, AR T R s B T R (R i
T UGG BT BNEIAT ) B R G A BN BT 7 58 5 T2 A, G P OR8N N S RV E
FPELL CREDER") o FILELT, ARRERLE SRR, wE S G S FE R R, B
FIERRBNE A A 2 HZIEAREF .

If the use of all or part of the Warehouse Facilities in which the goods are stored shall be restrained or
enjoined by judicial process, terminated by any government or regulatory authority (including by right of eminent
domain) or terminated by the owner of the warehouse or a listed commodities exchange, the Company shall
immediately notify the Customer of the same (“Restraint Notice”), whereupon the Company may transfer the goods
to another Warehouse Facility or location agreed by the Customer; or the Company may terminate its contract with
the Customer on the date of the Restraint Notice.

56.6 w5 E ARG R BEOAR AR BB, A RRHEIRS 1 LS RN RIZaE, I B RISz R A A
AR WEIA O SR D CEEER U ED RAERNABHRARIT CEIFEANERAE - ARS5% 2 H
AEART B S B A BUR BR AS BLRE M AT A — J7 () R I BURIBR BT, AN L 5 M ATART SR AR % A (VAT AT B 7R BB R 3
B 7E SIS AR B 2 5 AR SR B R 25K IR o 125 W SORIAR S At TOU T A (R 50 A IR DAy HAtb A (4T B2 2 R AR R
T HAh SR B ik R L AMTT T 4R SR AT A

Upon expiration or termination of any contract between the Company and the Customer for any reason, the
Company’s obligation to provide the Services shall imnmediately cease and the Customer shall immediately
become liable to pay all amounts due and payable to the Company (including any late payment interest) incurred
up to and including the date of expiration or termination. The expiration or termination of any contract between
the Company and the Customer shall not affect any accrued rights or liabilities of any party nor shall it affect the
continuance in force of any provision thereof and of these Conditions which is expressly or by implication
intended to continue after such expiration or termination. The remedies provided under such contract and
these Conditions shall not be exclusive but are cumulative and in addition to all other remedies, at law or in
equity.

5% 57 % RENPERE B BT

Article 57: Confidentiality & Right to Disclose Customer Information

57.1  FPOAFHNERIE R KRBT AREAL AROEACRASMEM (BOVERIRS 2 B KD SR A3 EE 2 A
PO, B AR B Y . 2 A CRAREA SR AR M IR A RIEMTE R CAREE" » H3E
PRl 7 e S G 29T 2O A AR RIS B RS

The Customer shall not, and shall ensure that its employees, affiliates, agents, contractors and
representatives shall not, use (other than for the purpose of utilising the Service) or disclose to any person any
information relating to the Company or any Services provided by the Company or its Related
Corporations or Sub-Contractors or other representatives pursuant to these Conditions (the “Company’s
Information”) other than information which is or has become publicly available otherwise than through a breach
of any obligation of the Customer.

572  FSEMER, A FRABUAER T KBV H 1, AR S AABSR AN s0E AR A E B T 5 A = AT AR %A
TR XS5OG HAR 7 B e 2 P B B, ORI ARBEN . KB AARRIR ALY, B RES HE G KB
Jiv AREN L R AERAT R AT 15 Bl »

The Customer hereby consents that the Company shall be entitled to use in any manner and for any
purpose whatsoever or to disclose information or data provided by or relating to the Customer or its
employees, affiliates, agents, contractors or representatives to any other person in connection with the
Company’s performance of obligations under these Conditions, in accordance with the Privacy Policy and/or
in compliance with applicable laws.

57.3  fERFESEEUEMERZ IR, R/ R EREEHLT, & N ILRI [ 2 5] IR s ST A e T A w45 B B
LA S EME COFBRARTK AT 7304

Upon the termination of any contract between the Company and the Customer and/or at the Company’s
request, the Customer shall promptly return to the Company or destroy all such Company’s Information and all
copies thereof (including both physical and electronic copies).

57.4  FFNM. JERCAROREE AL SRBOT . AR, AR AR AR BT A 0 AT S DR A G R A RS B AL
.
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The Customer shall, and shall ensure that its employees, affiliates, agents, contractors and representatives shall,
take all steps necessary to protect and preserve the confidentiality of the Company’s Information.

575  FFM. JERCAEORHE AL SRBOT . REAL RO R AR R E I B AR ik S 5 A E AT IS
FIFTICEER . Saml i RIBT7. BN ARG SR RIOEMRPTA E S, BRARGEHRE 7 A
VRSB FE AP VF AT, B ARIEEHUE 2 7 LS5 AT R -

The Customer shall, and shall ensure that its employees, affiliates, agents, contractors and representatives shall,
keep confidential and shall not disclose any and all information or data relating to the Company’s employees,
affiliates, agents, contractors or representatives collected in connection with its contract with the Company,
unless the Company has given prior written permission for such disclosure or when a statutory regulation
obliges the Company to do so.

% 58 %&: FM

Article 58: Waiver

58.1  FEASM T AR ARATMEEGR AT AAE AT Bt BUTEERRL AR 85t BTSSR FAL.
O3 A AT S B AT A B SEAUR] . RE5E . BUTRVRERL,  IRANHEBRARE RIS IZ IR . 7 SRR AR AR AT AT {5 st
— AT

No failure on the part of the Company to exercise, and no delay on its part in exercising, any right, remedy, power
or privilege under these Conditions will operate as a waiver thereof, nor will any single or partial exercise of
any right, remedy, power or privilege preclude the Company from any other or further exercise thereof or the
exercise of any other right, remedy, power or privilege.

58.2 AT TR e FEREZ Y B AR A TR H .

Any release, waiver or compromise by the Company shall be expressly stated and in writing.
% 59 % EREEMS IR IIIE
Article 59: Governing Law & Dispute Resolution Forum

59.1  ARFKMMARE MR MEEAIIT CRAE RS T R 5 A S R A DL R BB RO BUR TR i — IR
ey B OS5 RS Y RE dy v R I 400 b R R

The validity, construction, interpretation and enforcement of these Conditions (including the Steinweg Digital
Services Terms and Conditions and the Privacy Policy) and all rights, remedies, powers, obligations and liabilities
hereunder shall be governed by, and construed in accordance with, the laws of Chinese.

59.2  JUEHAT A KM TR LB S A A R — I 5, MLBRE:, RNl Ao, 550, Y5
R NLHE A AR S b i B o JF 2 i N R R A B A Bt AT bl AR R SR 2 R I TSI E
J1o AEIIHRZ AR A LRI BRfP R S TR, WRIs NAREREVR IS I s, AR EART
M.

Any dispute, controversy or claim arising in connection with the performance of these Conditions shall be
resolved through friendly consultation. If the dispute, controversy or claim cannot be resolved though consultation
within thirty (30) days after occurrence, such dispute, controversy or claims shall be exclusively submitted to the
Shanghai International Arbitration Center for arbitration in Shanghai in accordance with the arbitration rules then
in force. The arbitral award shall be final and binding. The arbitrators shall be good at English. Unless otherwise
instructed by the arbitration award, the losing party shall bear the legal costs suffered by the prevailing party,
including without limitation, the attorney’s fees.

59.3  AEAT—J5 AR R P BOTF UG T JEAT HAEA IR 10 355 . 488 N RO 5 0 B e A R T AT S TR
o IZAFIRE S ME AR Rk, BT AT AR PTGk 2 H I BGEREAUE & E R SRR A

None of the parties shall be released from performing its obligations hereunder by reason of any arbitration
proceedings being instituted. The parties shall keep confidential all matters relating to the arbitral proceedings.
Such confidentiality extends also to any award, except where disclosure is necessary for the purposes of
implementation and enforcement or where disclosure is imposed by the law.
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% 60 %: HREHFMMES

Article 60: Steinweg Digital Services

60.1  XF C. Steinweg Warehousing (F.E.) Pte. Ltd. 7E H R4S AR R S MT A R B = IR 55, Bl BRA10 A2 30 8
&5 (B Steinweg Online) . Steinweg Online [ %5 www.online.steinweg.com. HL T3R8 (“EDI”) Fl/af
HAKCE RS (SR RBECT RS A GRS SO MM 35 RE A R B 7 iR 45 455k

S%ﬁo

The use which includes accessing, browsing or registering to use any form of digital services employed by C.
Steinweg Warehousing (F.E.) Pte. Ltd in the course of its services such as our mobile application (i.e.,
Steinweg Online), the Steinweg Online website at www.online.steinweg.com, electronic data mterchange
(“EDI") and/or other digital services (collectively, the “Steinweg Digital Services”) is subject to the applicability of
the Steinweg Digital Services Terms and Conditions.

60.2  MHREE TR %G FAF R SRS T IR ST IE B T L R R AR 2 AR L R A ek, AN
SRR PAEAGEATIUN (LS5, AR5 5290 SR Al S a2 N k8 58 424 2o

No variation, waiver, breach or termination under the Steinweg Digital Services Terms and Conditions or any
other arrangement made between the Customer and the operator of the Steinweg Digital Services shall affect the
obligations of the Customer under these Conditions or any other applicable conditions in relation to the goods
which shall continue in full force and effect.
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PHfE A TR BT R SS Sak S A
Annex A STEINWEG DIGITAL SERVICES TERMS AND CONDITIONS

l_\
=

i A1

Introduction

11 ARG %M CHRBE RS 5K G4 MIEHTH KA TR (L BRAR CHRE. “AF".
“PATD RS SRR RN ERS, Bl (EARRT) RA1ME SR AT Steinweg Online.
BATFIM T www.online.steinweg.com S HAMATAT A TR 78 A LUR IS AR S PR RcH#H: (“EDI") Fi/ai L
BT RSS (B REE TR PIMEE. SRR RS RS EANE CRISRIEAR P I 21E
NIEMMERED BB AR R B IR 45 2k ik 5 2

These terms and conditions (“Steinweg Digital Services Terms and Conditions”) shall apply to any form of digital
services employed by C.Steinweg Chemical Logistics (Shanghai) Co., Ltd. (“Steinweg”, “Company”, “we”) in
the course of its services such as but not limited to our mobile application Steinweg Online, our website
www.online.steinweg.com or any other websites we might use to offer digital services, electronic data
interchange (“EDI”) and/or other digital services (collectively, the “Steinweg Digital Services”). By making use
of our Steinweg Digital Services, you, whether as a guest or a registered owner, confirm that you accept
these Steinweg Digital Services Terms and Conditions.

1.2 R TR (R HIRAFE R A 7 2 30 F 2% s 2k A RS FFAE o] A th R gl 2 R 55 2% ok 5 4 AF i A Ak
HRHEI, i (EARRT) @ RERAEEER . SRR BT 54

The General Terms and Conditions of C.Steinweg Chemical Logistics (Shanghai) Co., Ltd. shall also apply to any

issue which has not been dealt with by these Steinweg Digital Services Terms and Conditions, such as, but
not limited to, applicable law and competent court, rates and tariffs, and/or payment conditions.

2. FKKEIBE R KRBT RS

Changes to terms and Steinweg Digital Services

2.1 AT DMBAT A RIS IR S5 2k 5 4k tF . BATIGARIE S 2.1 % 7F
https://www.steinweg.com/uploads/steinweg/conditions/digital_services_terms_and_conditions/singapor _
e_dstc.pdf $& HkFH b i R BT IR 5% 56K 5 %A, QARG FTA BT AT RI/ERAN S o SRt R A 1 R
FIRFFFH G CASAZEEI . BBEMERNS M ERN S 0 B ER. BT
https://www.steinweg.com/uploads/steinweg/conditions/digital _services terms_and_conditions/singapor
e _dstc.pdf FRERFTA R S 7 IR 44k 54 (BEITEZ5BIT. BEMERNTE) 2 Hig, S0
OB RBEE T IRS S KA TEIT . BTERERINE . BARER T E
https://www.steinweg.com/uploads/steinweg/conditions/digital_services_terms_and_conditions/singapor _
e_dstc.pdf i a1 For A 1 TR BB 7 IR %% 5k S5 A R R B T BT AR T RI/ER RIS TR E
HIBERT, BANMREESR, AT M e 2l %R B A A TR 7 IR 45 2 i 5 4 A

We may revise these Steinweg Digital Services Terms and Conditions. We shall make available the latest
version of these Steinweg Digital Services Terms and Conditions containing all amendments, variations
and/or supplements to the same  made in accordance with

this paragraph 21 at
https://www.steinweg.com/uploads/steinweg/conditions/digital_services_terms_and_conditions/singapor
e_dstc.pdf. The latest version of these Steinweg Digital Services Terms and Conditions containing all such
amendments, variations and/or supplements shall take effect on such date determined by us. You shall be
deemed to have taken notice of all amendments, variations and/or supplements to these Steinweg
Digital Services Terms and Conditions on the date we make available the latest version of these Steinweg
Digital Services Terms and Conditions containing all such amendments, variations and/or supplements
made available at
https://www.steinweg.com/uploads/steinweg/conditions/digital services terms and_conditions/singapor
e_dstc.pdf. You undertake to keep itself apprised and updated on all such amendments, variations and/or
supplements in the latest version of these Steinweg Digital Services Terms and Conditions made available at
https://www.steinweg.com/uploads/steinweg/conditions/digital _services_terms_and_conditions/singapor _
e_dstc.pdf or at request, will be sent to you free of charge.

22 FATAT AN B TR 5 55, I TR 6 e AR AT AR B . ATTRE R BESS ) Dbt R IR 55 DR B
s AERETATAORALE HH % K e 55 B BT 35 AT 1A o0 G 42 ol (9 BN 5 B8R BB U 114«
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We may update the Steinweg Digital Services from time to time, and may change the content at any time.
While we will use reasonable endeavours to ensure that the Steinweg Digital Services remain up to date, we
do not guarantee that the Steinweg Digital Services, or any content on it, will be up to date at all times or free
from errors or omissions.

2.3 BRAS T R BT R 55 2k 5 2 A2 FA ) 26 ARORN SR A DL R AR DL AR T AR AR SE ST A Ml 55 B P 2
TR BT ST o A R T 0 55 25 K 5 2R A (AT T 2% a5 A SR AR AT ARk 5%, 7 B CHA 2%
A HE

In addition to these Steinweg Digital Services Terms and Conditions, other terms and conditions may apply to a
Steinweg Digital Service, as set out in the respective document or additional correspondence, as the case
may be. In the event of a conflict between any provision of these Steinweg Digital Services Terms and
Conditions and these other terms and conditions, the other terms and conditions shall prevail.

3. VIAHREBMFRS

Accessing the Steinweg Digital Services

3.1 FRATACRAE R R 7 i 55 BCH: L i & (94 o P 0 K 0 2% AT P oA e b

We do not guarantee that the Steinweg Digital Services, or any content on it, will always be available or be
uninterrupted.

3.2 T A IR B T IR 45 B g AT it DRI A A I ) BAE A S0 ) N T Y, B T A £ I ) B £ 340 ) A e i) O
Her RS Ml ZATAT R Bk, E . ABEUR, AT (BFBERAWERAR, #E5H, RBEA, BT, RE
JiFSRERAD A A T
We (including our officers, directors, agents, employees, affiliates and related corporations) will not be liable
to you if for any reason the Steinweg Digital Services are unavailable at any time or for any period, or if any

claim, loss, damage, expense or cost is suffered by you by reason of your inability to access the Steinweg
Digital Services at any time or for any period.

3.3 UNAEARSS Ik IA) 4 O D S Pt R R AR 55 A B 23 S TARRT R, SR RIS TS AT 9 2 T 3R

Eog
Ao

You will not be entitled to any refund of any fees (or any portions thereof) paid by you for the use of the
Steinweg Digital Services during such period of interruption.

4. RHKSMEG

Your account and password

&

4.1 IR RS O A R RS AT T H S B N BRA R P — 3R 2y, (b AU 1% 55
B, FFAIRAZSEE BB FR ST =TT

jaflls

ek R

H

If you choose, or you are provided with, a user identification code, password or any other piece of
information as part of our security procedures, you must treat such information as confidential. You must not
disclose it to any third party.

4.2 UR SR BA AT B A SR REIE ST AR T R B 7 IR 55 2 5 2 Bt FL A A T 55 42828 AT Gt R B 7 iR 5%
R G,  BRATABAEAL AT 25 AT AT T R B Y, AN A U0 B i e S e B R IE R AT 10
L o

We have the right to disable any user identification code or password, whether chosen by you or allocated by
us, at any time, if in our reasonable opinion you have failed to comply with any of the provisions of these
Steinweg Digital Services Terms and Conditions or any other written agreement entered into with us relating to
the use of the Steinweg Digital Services.

4.3 TR O S R BB 7 AR 55 1 P K5 R R AE AR TS SR E T E . ERIEX P TR ARSI P RS T
PGS T SBVRIA . R R AR, DUS A T2 2 Y Bl A A AT 3% TR HH 2 B 5 JF ) 3K
(eI
You agree to accept responsibility for all activities on the Steinweg Digital Services that occur under your user
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account. You agree to bear all liability and fully indemnify us against all actions, claims, proceedings, costs and
damages and all legal costs or other expenses arising out of any activity that occurs under your user account.

5. FRFER

Intellectual property rights

5.1 FRA A R B R 5% DA S AT RAT AR P B & (8 — DD AR B BT AN B VP rT N, 2SR S 2 R a2
TERUERAN R AR . T A 5B SR RIBURI S BOR B
We are the owner or the licensee of all intellectual property rights in the Steinweg Digital Services, and in the
material published on it. Those works are protected by copyright laws and treaties around the world. All such
rights are reserved.
5.2 ERIBEARETA TR PRV, AR R BT 55 AT AT &) BEL Bk, BIPERTAMER . K
7y BATFA. BB T RTRVERT, AR R T8 % P 5 35 2 M 00 R 2 B
You agree not to copy, reproduce, modify, create derivative works from, distribute, or publicly display any
content from the Steinweg Digital Services without our expressed written permission. In the event that such
permission is given, our status as the author of the content on the Steinweg Digital Services must always be
acknowledged.
. 3175
Prohibited uses
6.1 AL T 59 H A R B R S5 . R R B T RS I, AN
You may use the Steinweg Digital Services only for lawful purposes. In using the Steinweg Digital Services, you
will not:
(@)  EAEFLEH RTTE E S bRE R
breach any applicable local, national or international law or regulation;
(b)  MEFARZRBURVELER, BCRAARREIRVENE B 8 8CR 1 3D
engage in activity that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect;
(c)  BldEid AR Ty 300 T B B T AR AR H T AE R R IR 555
use them for the purpose of harming or attempting to harm minors in any way;
(d)  Rix. HERR. bAR. FEG BT AR & 2E 13 SR B0E B A BARHERIAE (T A4 R ;
send, knowingly receive, upload, download, use or re-use any material which does not comply with our
content standards as set out in paragraph 13;
(e)  FUBATAT oA TP Ao I HH R i 7 e 55+
interfere with any other user’s use of the Steinweg Digital Services;
(f) LR AT BEROR R BT IS5 R G B o REEIAT
take any action that may undermine the Steinweg Digital Services’s feedback or ratings systems;
(@)  AREHAT ) FE, s LAl )7 sCIRBUE (T H A 7 A5 S, BAR Rl
harvest or otherwise collect information about any other users, including email addresses, without their
consent;
(h) R R B o5k, BT AR L M) S B R EARA 5 (LA AR At AT T T XA 2R B 4
BVERT R R I% s B
use them to transmit, or procure the sending of, any unsolicited or unauthorised advertising or
promotional material or any other form of similar solicitation; or
(i) MR, RORS ARTATE AR RSP, GRS, SRR R S A
BAPRE, BUS A HARAE TR BT S A T LA BUR GE IS AT 38 AN RS ) A 365 R e (10 B0 Bk
Bl
knowingly transmit any data, send or upload any material that contains viruses, Trojan horses,
worms, keystroke loggers, spyware, adware or any other harmful programmes designed to adversely
affect the operation of any computer software or hardware.
6.2 BRBALSTENIN . T, ESRPEL:
You agree not to access without authority, interfere with, damage or disrupt:
(@)  HRBEECTF RS BAEFTHR )
any part of the Steinweg Digital Services;
(b)  AEART i A T T S R 5 PR 18 4% B 45
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any equipment or network on which the Steinweg Digital Services is stored;
(c)  ARATIFR AL R B T IR 55 P R A s B

any software used in the provision of the Steinweg Digital Services; or
(d)  HARMIEE=J7 A S R B . 2 R A

any equipment or network or software owned or used by any third party.

7. B%
Services
7.1 BATE RSB St RIS — K 24 /F . — 8 7 RATH, (B2 7.2 238 Lt RIEHL4ES i TR DL &

RAT TR 5L 4

We will use reasonable efforts to make the Steinweg Digital Services available 24 hours a day, 7 days a
week, except for planned downtime for maintenance and unforeseen circumstances as mentioned in
paragraph 7.2.

7.2 BRI R, AR BN 2 H Sl 8 4R P R e s R I, 1 IR AR IR 55 P REAE LE 3 7 b [ Py AN
RAEATT I EUTGIE BRI ST
You understand and agree that from time to time the Steinweg Digital Services may be inaccessible or
inoperable during normal business hours in the event of periodic maintenance procedures or repairs which
Steinweg deems necessary and may undertake.

7.3 W R R IR AR S G Res, A TR ) TR AR 7 2 I AT A AR S Iz 4R, RN SRl E&
R B 55 ] IS B
In the event of discovery of any material defect, you agree to provide Steinweg with sufficient detail to allow
us to verify and reproduce the error and we shall use commercially reasonable diligence to endeavor to
correct such defect.

7.4 AR A R G B, FRA DA PRALE S A 3 R 7 R 25 4 BB ) A 95 vh ia 8 BEBASKARAT - T ANIE X AR T
REAEAEAT AT o Hy {6 It R B 5 R 45 R AR JE AT FRATT I IR S 55 (R bl 2 1, DRI R FRATI PSR AR R 55 e S
H 1B PR
In the event of a software system failure we will ensure that the services offered by means of the Steinweg
Digital Services will be executed by the operational team regardless of any limitations this may entail.
Continuity of the services provided by us will be safeguarded as usage of the Steinweg Digital Services is not
mandatory to fulfill our logistical obligations.

8. FHRIE

No warranties

8.1 FORPATH R G S5 77 UL R B A IR G5 045 BN A, JRATAS 1 R B - IR W A IAERf It . Se BN
I 2R I ATAT B R BB R I FROR . (RIEBRAE LR . AT A2 AR BB R 7 kAT BRI . ORAE Bl fR R Bk
TSR S R E R, B R T I S5 REE AN PR, DREF I . e BTE R
Although we make reasonable efforts to update the information and content on the Steinweg Digital
Services, we make no representations, warranties or guarantees, whether express or implied, that the
content on the Steinweg Digital Services is accurate, complete or up-to-date. Nor do we make
representations, warranties or guarantees, whether express or implied, that the Steinweg Digital Services will
meet your specific requirements or that the Steinweg Digital Services will be uninterrupted, timely, secure or
error-free.

8.2 AT CEFERAIE A G, EH, REA AL, RBTTREARLD ASxy b Aomii i tH R s = ik 55 3Kk B
MG B S EUAE R R R, BIF. WA AR THE. 7 SRR T 1 R IR 25 SREUAT AT 1 25
RIEAN R EAEAT AT B 2 Fi X thE T e 7 e 35 S (M5 R A e e L e B AN S PP AT PRA
We (including our officers, directors, agents, employees, affiliates and related corporations) will not be liable
for any claim, loss, damage, expense or cost caused by your reliance on information obtained through the
Steinweg Digital Services. It is your responsibility to evaluate the accuracy, completeness and usefulness of any
content provided before taking, or refraining from, any action on the basis of any content on the Steinweg Digital

Version 1.7

Last updated: 20 November 2020

73



|

9. bizra

7

Services.

Instructions

9.1

9.2

9.3

9.4
Version 1.7

s s A B P T CAE U 1 T R i e 55 ER el e b AN ) BRAT TR AR 2 O LT 4R

You or your Authorised Users may from time to time, and in the course of accessing the Steinweg Digital
Services, provide certain Electronic Instructions to us.

L SR Tt IR B I 5% A A A P B 10 T D 9 22 A B B P I 2 4, A TR R S S I A R AT A
IR CNBIZSE T R Bl R A EHRBO « BRIBEIFRIN, AR A S A s EA F i 2 i . R
BT RS BT R AR, BN (RSB0 ey

You agree to be bound by any access or use of the Steinweg Digital Services (whether such access or use is
authorised by you or not) which are referable to your Security Codes or those of your Authorised Users. You
agree and acknowledge that any use of or access to the Steinweg Digital Services referable to your Security
Codes or those of your Authorised Users and any Electronic Instructions shall be deemed to be, as the case
may be:

(@) B IFBOR A3 R B 1) R B T R gs s B
use of or access to the Steinweg Digital Services by you or your Authorised Users; or

(b)  EESEMRBAEREE RN BT R NRERE S, EZECFERNB RN T HEA
AR TR BRI N G REEK -
Electronic Instructions transmitted or validly issued by you or your Authorised Users. For the
avoidance of doubt, any such Electronic Instructions issued shall be deemed to have been validly
issued by persons who have the authority and capacity to issue such Electronic Instructions.

it — P RERANT COREERAR, EHE RBEAL S, RBOFAREARLD) AR S RAAAL (HTE 55
BT AR BT S S EMEMTIRAT Y, FFOUAEIE T, i [F AR 5 AT AE AT O A B s AU
Frp i, I ARSI SR AR R Bk, BE . RARER R R IERAT (BEEEA R, #
H. BN RIL RERITARERANED) AP T TRAT AU AIRSE o BORET BL 7150 053 9 N2 0 HoRH 37
f£.

You further agree that we (including our officers, directors, agents, employees, affiliates and related
corporations) and the Providers shall be entitled (but not obliged) to act upon, rely on or hold you solely
responsible and liable in respect thereof as if the same were carried out or transmitted by you or your
Authorised Users and you waive all rights and remedies against us (including our officers, directors,
agents, employees, affiliates and related corporations) and the Providers in respect of any claim, loss,
damage, expense or cost thereby arising. You will be responsible and shall be liable for all Electronic
Instructions.

HAT CORBBATMEBA G HH ABAL AT SREOTASRE LD UL SRAE BT 55 A TR
KIEF WA, s AR TR AE TEA S k. AR, AT (RSB AR, EH. K
BN BT SRS A AR SR W] LA ()8 H TR R IO R E X 280 (D)1 i T HR7R 2K
NP IIE S, BEATIR A SO RS Ik S (AR K S ) SEil 7 RSBV, BT HRA7
FERTR V. i ATEREE R A AT B B BASUR P DR A Pt R B R 55 1 7 A A AT 2R

W k. wE . MBS i B AT RS, HEAT CRAERATMEBA G, #d, BN, RT. RE
JTASRIR AR X BEAS IR T 5T 4E

We (including our officers, directors, agents, employees, affiliates and related corporations) and the
Providers are under no obligation to investigate the authenticity or authority of persons effecting the
Electronic Instructions or to verify the accuracy and completeness of the Electronic Instructions. Accordingly,
we (including our officers, directors, agents, employees, affiliates and related corporations) and the Providers
may (a) treat the Electronic Instructions as valid and binding on you; and/or (b) reveal your information to
such persons notwithstanding any unauthorised access to the Steinweg Digital Services (including your
user account), error, fraud, forgery, lack of clarity or misunderstanding in the terms of the Electronic
Instructions. Any claim, loss, damage, expense or cost resulting from the use of the Steinweg Digital Services
by you or your Authorised Users is entirely at your own risk and we (including our officers, directors, agents,
employees, affiliates and related corporations) shall not be liable therefor.

VA B TR s — 2Rt R B 55 A i DR L AN TR K R 25 AR 1, HBRATIREA AL (B XL 55) R

Last updated: 20 November 2020

74



9.5

9.6

Version 1.7

A — 2P ) BB PR BB AN K DL TR AR AT B EZ AR T RS . R
BE, AERFE TR T T AEORIGH BUE IO 7 a7, NI SRATRER il b2 A PSS T 2% SR MBSO R Y
1. BRI, REAHRR R, FAIIFETC L5 XA T BUE AT T H 4R 7R (35 SRR T 2070

All Electronic Instructions will be deemed to be irrevocable and unconditional upon transmission through the
Steinweg Digital Services and we shall be entitled (but not obliged) to effect, perform or process such
Electronic Instruction(s) without your further consent and without any further reference or notice to you.
Nevertheless, in certain circumstances you may request to cancel or amend the Electronic Instructions
which we will endeavour to give effect to on a commercially reasonable efforts basis. However,
notwithstanding the foregoing, we are not obliged to give effect to any request to cancel or amend any
Electronic Instruction.

It R AR 5 AR B FL TR R T RE R R AT TS BT AR AR BT SACHE, s B AR R . Bk B
F RHIERA, A R T RS RGN R . e R BRI R G Bk, BF . s,
BAVIA AT E . Bk, H SR I R s 7 iR 55 B A 7 sCR B2 T 1 HEOIRAS o BRERAT 5347 5 W B
LBAERATHERNETEA, BAMETAEH N 3 25 (FERYCE R R 2 i 18] 2R AR YR AR T
TR, RERAUNE T — A A AR TR R

Electronic Instructions sent through the Steinweg Digital Services may not have been received by us and
accordingly, may not be carried out or processed, and we are not liable for any claim, loss, damage,
expense or cost which thereby arises or which otherwise arises as a result of any glitch, malfunction or fault
within the Steinweg Digital Services. You are therefore advised to check on the status of such Electronic
Instructions via the Steinweg Digital Services or otherwise. Unless otherwise stated or determined in
our sole and absolute discretion any Electronic Instruction received by us after 3.00 p.m. (local time at the
receiving warehouse) on a business day or on a non-business day will be treated as an Electronic Instruction
received on the next business day.

BRI AR BATEAEFTIAR . W] B AT 2 kg B HR MR B -

You acknowledge and agree that we may at any time at our sole and absolute discretion and without stating
reasons:

(@)  EoRfEuEE EAUETT AR EE SRS
require that you identify yourself by alternative means;
(b)  ERIENFAUETT AN (ABHEIEASE B U AL 545 BE T TR

require any Electronic Instructions to be confirmed through alternative means (in writing given in
person at a branch, by fax, etc.);

(c)  HEAAEAT R THRARLRRIAT A,  DME RENS Se IO UE AT fE T4R s I LS B ) B 5 /R

refrain from acting promptly upon any Electronic Instructions in order to verify the authenticity of any
Electronic Instructions or your identity; and/or

(d)  WHBLLTEIB T, AR R TR LR T i T H s R BT 3 HIE 5 il fn s S5 AR M2 iy .

decline to act on any Electronic Instructions at any time without prior notice or giving any reason,
where:

()  ZHETFRRRMER AR B TR R EER R S EAEEEE AL S AE . ARG

the Electronic Instructions are ambiguous, incomplete or inconsistent with your other Electronic
Instructions or instructions, information and/or data;

(i) ZETERBRUNRECRM. CepE S A (D BTEAREERNESE (2 |
T AR AR ANBUR 38 1 BOBUR H UG A B & F I VFRT s (3D AT AT AH O AR I 350 1) BRBUR AL
P TR (4D RGN B RERURERE . HARBUR UG B EUE I fir & 4l B 75 o3k
i, AR AR R T AR AL T4t

the Electronic Instructions have lapsed or have been rendered or declared invalid or cancelled (1)
due to failure to comply with applicable conditions; (2) due to failure to obtain the
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9.9

9.10

9.11
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applicable approvals from any relevant regulatory authority or governmental body; (3) by any
relevant regulatory authority or governmental body; or (4) pursuant to any order of any
competent court or other authority or tribunal, in each case, wherever situated;

(iii) TR AT B RNEER T, 12 TR R R B

the Electronic Instructions cannot be processed due to any disruptions that are beyond our
reasonable control; or

(iv)  BATNNIEA AR RS A7 F s R BUT s sl BER AT 3, HAaZ S B T A 248341
FABAEAT B AR R R SRR AT

in our sole opinion, there are any other grounds to decline to act or to act promptly on the
Electronic Instructions, without incurring any responsibility for loss, liability or expense
arising out of so declining to act.

BRI AN TR REA R BOLRT ., A RAR A A2, HERATA 20t T FRA T T A B i 4R 7R (9
AL HR AT P BRI Z IR R ik, 1% R HERAR BT 5T .

You agree and acknowledge that Electronic Instructions may not be processed immediately, around the clock
or in a timely manner, and that we will not thereby be liable for any claim, loss, damage, expense or cost
suffered by you as a result of any delay by us or by any Provider through whom your Electronic Instruction
is transacted.

TN 20 PRAE T AR S I HERAPE . FE M PEA e BV AT 15, HARATE S HZ SRR R e . se 0 PEAN 58
Bk, GRERN (WHRIOTEBA R, BF. RN AT KRBTSR A X o TR i 7R 7E
AR AER . AT EAERIMEZ AR 5k, BE. RHBORAAN KL TTE,

You shall be solely responsible for ensuring the accuracy, adequacy and completeness of the Electronic
Instructions and that we shall not be obliged to verify the accuracy, adequacy and completeness of such
instructions. You agree that we (including our officers, directors, agents, employees, affiliates and related
corporations) shall not be liable for any claim, loss, damage, expense or cost suffered by you as a result of
any Electronic Instructions being inaccurate, inadequate or incomplete in any way.

A NEFAZ I TR R BUT S, BATRIETRL 2 SRS MR BUTZ), HIEATAR LA 27 BT H
TR A A A N BN E R E 54T

Where we choose to act on Electronic Instructions, we act on a commercially reasonable efforts basis and are
not responsible for any acts and omissions while acting in a reasonable manner in discharging the
Electronic Instructions.

SRR IFARIN, RO RAETGRIT, SRR R TR AR P MR R R T FEPESR th SR J56
ol TS5 R AT 0P T 50 1 o FAIE LA P HOE 32

You agree and acknowledge that you shall not dispute the admissibility of your Electronic Instructions and of our

electronic data as evidence in the event of a mutual conflict. Your Electronic Instructions and our electronic
data have the same evidential value as written documents.

N T AR B SS HR S A2 H 1
For the purposes of these Steinweg Digital Services Terms and Conditions:
(@) BRI (ERUCAE R Uy R /ST S5 1 H K5 AH 5 B R = IR &5 i N

“Authorised User” means any person that you have authorised or are deemed to have authorised to
access and/or use the Steinweg Digital Services in relation to your user account;

(b) MR IR BATE R IR ST IRAG I, R R BB T R L AR CRLAE A A A
TSI P ) 22 AR ST, AeIZ S AR R s AU P AL EEREE AU P Ok R El
FERRR A TR EERABUN  RAEFTEIR . drd. TR a5 2 sHAbA R

"Electronic Instructions" means any communication, instruction, order, message, data, information or
other materials received by us via the Steinweg Digital Services and referable to your Security Codes
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(c)

(d)

10. ##HH

or those of your Authorised Users (including use of your Security Codes or those of your Authorised
Users by any person, whether authorised or unauthorised by you or your Authorised Users), from
you or purporting to come from you or from your Authorised Users or purporting to come from your
Authorised Users;

“PELE TR
"Provider" means:

()  ARfFIARH, BRI BT 5 S S B AR S R RN L HE T 44
N AR B (BRI =T5)

any person, firm, broker, company or organization, including any third party, which, from time to
time, participates or is involved, directly or indirectly, in providing services or products through
the Steinweg Digital Services;

(i)  AEAEASMEREIREERSS, SERM S RATIZE WS A RKTEL BE. HRENL. SO .
T G FREW . SCEEECHA R 55 BB S A B 21

any person or organization to whom we outsource certain functions or activities or who
provide administrative, telecommunication, computer, payment, collection, security, clearing,
credit reference or checking, or other services or facilities to us relating to the operation of our
business;

(i) AEMEHFVGEN . BUFKE T By HRENL. BE. SRERSI . B, s
BAEE RS IR . It AMOIRSS R AL . HIRIRST R AL . A AR AR A DU e
IR s 7 Ik 55 3 T EAN I i (3t b i B B S 45 A 55 A e 2548 (338 M s 26 3 1 A

any digital certification authority, regulatory authority, electronic, computer, telecommunication,
financial or card institution, data centre, facilities management or hosting service provider, call
centre, outsourced service provider, Internet service provider, equipment and software
providers and other service provider and/or network provider involved in operating the Steinweg
Digital Services or providing any other ancillary or supporting service from time to time; and

(iv) BT THIES STEDS WERF S A7 Al A/ B YA RSAT o] Y BLAES dek A A/ el FeA 3 28 R SO B i, B A]
Bl ARBOCFRAREEN . A BRI S 1R (R EAER AR H 776 . B SR B S B
#wsedtE) 5 A

our agents or storage or archival service providers (including but not limited to any provider of
any electronic storage, archival or recording facility) for the purpose of making, printing, mailing,
storage, and/or filing any documents or items on which your name and/or other particulars
appear, or any data or records or any documents whatsoever; and

AR TR EATAR ZE A A DT U5 RV TR 7 IR 55 AT I (BRS BEARSC DD AN ABCE S B 6
PO LB . A AR AT R FE R o

"Security Codes" means personal or log-on identification numbers, biometric data and other codes and
access procedures for use in connection with access to and use of the Steinweg Digital Services issued
by us from time to time.

Authorised Users

101 BARAIFBIMENTSRBU 7 4 32 IR TAR M ERATR eI R 4], RN AU P S nIAa B RRAL,  REsiE
LR R T R S5 AR S ROR AR 2 BAR 7R, FRAE LUy 1) R0/ A FH R R T IR 5 I R D9 1 AR E N £ 4348
WS R P KSHREAT N, HATRAT A SR A 5 AT AT 9 6e

You acknowledge and confirm that any Authorised Users are, subject to any restrictions that we may
impose, severally empowered and authorised to give orders or instructions through the Steinweg Digital
Services on your behalf and shall act, without prejudice to any other capacity which such person may be
transacting under, as your agent when accessing and/or using the Steinweg Digital Services, in relation to your
user account.
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10.2

10.3

10.4

T AN IR B BT BT 7 B P RA/ B 0] R B AR 25 B A 9 S AT o AR ka5 2 A0 R BT 4 R I T
TH R BT IR 55 1) 2 R RH S5 A I A A AT A B FE 4 R P A ANV ER U7 ) o A AR ASE I ORAIE I B B — S 352U P2
P HGR I 57 AN R B 7 R 55 26k 5 A LK ST P IR S8 R AR B FABUR. GRIBUR AT RE AN &
T B, #NRBEER, FoHhiATT T

https://www.steinweg.com/uploads/steinweg/privacy policy/singapore_privacy policy.pdf $RE)  (“BRFAEL

/r/\—u)

L

You acknowledge and agree that all use and/or access of the Steinweg Digital Services by the Authorised
Users shall be deemed your use. All references to your use of the Steinweg Digital Services shall be
deemed to include the Authorised User’'s use and/or access where applicable. You shall procure and
ensure that each of your Authorised Users is aware of and complies with these Steinweg Digital Services
Terms and Conditions and the Privacy Policy of the Company (which may be amended, varied,
supplemented or updated from time to time and is made available at

hitps://www.steinweg.com/uploads/steinwea/privacy_policy/singapore_privacy_policy.pdf) (the “Privacy

Policy”) in relation to your user account.

AR SRR AP 5 e R S8 55 5 16 P K5 A SR R TR R 7 R 35 OB 8 el, 4o S5 S Rl AR
115 FFxT o125 N RS R A B IR B i 55 i 7 A AR T i 2k . 4 SR BOA A AT 7K 1
TR, R TE WA (BRI AR B RBEAL B RBOTAESREALD) FFAERAT %32
AR FH 7 AR ZEA A7 19 A0 o P A R i 7 A 35 T 5 A sl S2 AR TR W . Bk B SR sk

If the authorisation of the Authorised User to access and/or use the Steinweg Digital Services in relation to
your user account has been withdrawn, you are obliged to inform us immediately and you shall be liable for any
loss, damage, expense or costs resulting from the unauthorised access and/or use of the Steinweg Digital
Services by such user. You will fully indemnify and hold us (and our officers, directors, agents, employees,
affiliates and related corporations) harmless from any claim, loss, damage, expense or costs suffered due to
or arising out of the unauthorised access and/or use of the Steinweg Digital Services by such user.

A 18 DAFEBR P 1 B 4 P B0y ) T R BB 7 IR %%, TSR
Where you are using or accessing the Steinweg Digital Services as an Authorised User, you agree that:
(@)  MERBETF MRS %S A REERBOR NG TAEMZ S Bk

these Steinweg Digital Services Terms and Conditions and the Privacy Policy shall apply to any such use;
and

(b)  SERIRARAT 5 AR R & H TR IR HAt 6 AN 26 A 2 LR R T 2

you shall be bound by and shall comply with all other terms and conditions or restrictions applicable to you
in connection with such use.

11. AMREE RS EAANE

Uploading content to the Steinweg Digital Services

111

11.2
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OB AR BT RS EERARMANA CRARRER . e, BRI B GIRT LIRS 13 K 8Em
WA RAE. RO FATARIE SUEIF I FATE B P A O AR K RIE SR AIVRIA . RIS . AR E
LUK BT R 9 T B AR AR 2 A

You warrant that any content you upload to the Steinweg Digital Services (including descriptions, reviews,
comments and photos) complies with our content standards as set out in paragraph 13 below. You will be liable
to us and indemnify us against all actions, claims, proceedings, costs and damages and all legal costs or
other expenses arising out of your breach of this warranty.

RS AL TNE, BB TRATIEHR I . SRR . AR AN TTREY HLAT R R ACR], i %
FHORAE IR S AR . BHED. B0, S, AR, 8. 2 EBIPERT MRS . RAT LR RN IZ5E WA IIAL
Hlo

If you do upload content, you are deemed to have granted us a non-exclusive, royalty-free, perpetual,
irrevocable, and fully sublicensable right to use, reproduce, modify, adapt, publish, translate, create
derivative works from, distribute, and display such content throughout the world in any media.
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113 JRATA BT T AR A AT B A Z R iR 55 1) P9 0 HL R A B E A AT ] S VR BRI B AR I 26 =07
WIS

We have the right to disclose your identity to any third party who is claiming that any content posted or
uploaded by you to the Steinweg Digital Services constitutes a violation of their intellectual property rights, or any
other legal rights.

114 SEBRRIF ORI AT s T R AT WA T A BUR],  HAZ A B AERS, XTIt A IO A i SeAS i R
BT g5 s 5 25 BASHMEM AN BESARIE R H . BAT (EAERATHRE BN G, #E. RBEAL R, K
TR AR AN A R RES 7 B 55 R AT AT AT 1A 2 F) PA) 2 s 28 17 ST R P ST, HLAB IR R P 423 Bt
FEFF R BA TR BRI A i E A GIES A VRA . BRI IR OARTIRE, DL rid o sl
HAbAEAT 2

You represent and warrant that you own or otherwise control all of the rights to the content that you post, that
the content is accurate, that use of the content you supply does not violate these Steinweg Digital Services
Terms and Conditions and will not cause injury to any person or entity. We (including our officers, directors,
agents, employees, affiliates and related corporations) will not be responsible or liable for the content or
accuracy of any content posted by you on the Steinweg Digital Services and you agree to bear all liability and
fully indemnify us against all actions, claims, proceedings, costs and damages and all legal costs or other
expenses arising out of your breach of this warranty.

115 WURIBATANA RN BT G BAEL 13 2K B0E KA AIRAE, AT B BRAE A 45 e thE R R 7 iR %5 B AR A

7.

We have the right to remove any content that you upload to the Steinweg Digital Services if, in our opinion, the
content does not comply with our content standards as set out in paragraph 13.

12. HEEEMRBBFIRES

Linking to the Steinweq Digital Services

121 DR SR RS, RIS IR T AN AT Ak HANRE BB ST 2 . BERE S TR
By s s, MR BEC T RS AN T4 T HAAE Tl R

You may link to the Steinweg Digital Services, provided you do so in a way that is fair and legal and does not

damage our reputation or take advantage of it. When linking to the Steinweg Digital Services, the
Steinweg Digital Services must not be framed on any other site.

122 WJCAHRIEESE, APV BRI, WOR S IT AR AT A A QB E SR A 3T L e 15

You must not establish a link in such a way as to suggest any form of association, approval or endorsement on
our part where none exists.

13. AA bk

Content standards

131 A REE TR EALRI T NS LIRS DU 2K
All content that you upload on the Steinweg Digital Services must:

(@  WRMRNAERREL, %N

be accurate (where they state facts);

(b)  WERAHRNERE A, WS
be genuinely held (where they state opinions); and

(©)  FFEMHI R RAG E K IS

comply with applicable law in any country from which they are posted.

13.2 SRR EE T RS EAL T WA A

All content that you upload on the Steinweg Digital Services must not:

Version 1.7
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(b)

(c)

(d)

(e)

®)

()]

(h)

0]

0)

(k)

0]

(m)

Q)

BB RN AR RS RO R

contain any material which is defamatory of any person;

BRI . BACE. MRS SR A Wl P AR

contain any material which is obscene, offensive, hateful or inflammatory;

B RAT BRI L

promote sexually explicit material;

EALEETT;

promote violence;

BEAGFET RIS V. % S, BRI B RS 0 B
promote discrimination based on race, sex, religion, nationality, disability, sexual orientation or age;

AT AT A N L IR AERL . B e BB R A 5
infringe any copyright, database right or trade mark of any other person;

A AR AR T
be likely to deceive any person;

2 B I AR 3 =07 R X 55, NG R L 55 BUR 3 X 55
be made in breach of any legal duty owed to a third party, such as a contractual duty or a duty of
confidence;

HAEFARRIE S
promote any illegal activity;

B WA BRI TR N MRRAL, BUE R AMESCR LR
be threatening, abuse or invade another’s privacy, or cause annoyance, inconvenience or needless
anxiety;

FIRE S AR T AN BRI HAk I R e
be likely to harass, upset, embarrass, alarm or annoy any other person;

HTERERA, S5 SR S0 B SR RREC R
be used to impersonate any person, or to misrepresent your identity or affiliation with any person;

NG RRIE T AT (AR IRk B T-3AD
give the impression that they emanate from us, if this is not the case; or

PR BB B ARET A, Bl R A B E L

advocate, promote or assist any unlawful act such as copyright infringement or computer misuse.

14. Hubmat

Suspension and termination

141 FRATRE BAT B E S AR A AR 7 R 55 B T A P 5 S A R M 7 IR 55 2k S AR

We will determine, in our sole and absolute discretion, whether there has been a breach of these Steinweg
Digital Services Terms and Conditions through your use of the Steinweg Digital Services.

142 E B SRAME R B IR A S AR ROTE O, BATAT DCREBA A & M 1473, 4.

When a breach of these Steinweg Digital Services Terms and Conditions has occurred, we may take such
action as we deem appropriate, including:

@

(b)

Version 1.7

BIVERT < 1 A 357 R 1 A P A DR B IR 55 B AR 5
the immediate, temporary or permanent withdrawal of your right to use the Steinweg Digital
Services;

B i I B AR B3 A J4 e % B e 55 A% 1R A 9 2 R R
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the immediate, temporary or permanent removal of any posting or material uploaded by you to the
Steinweg Digital Services;

(c) MRS,
the issue of a warning to you;

(d)  EFXHIEIREER R,
legal action against you; and

(e)  FMIPEMT I E A A B NI L EREE.

the disclosure of such information to law enforcement authorities as we reasonably deem necessary.

143 R IUEFTARIEEE 14 Sk alirhil, ERToRUS 21 A IR B 6 55 i TS 2l P #4050 2 1)
pEE
In the event of any termination or suspension pursuant to this paragraph 14, you will not be entitled to any
refund of any fees (or any portions thereof) paid by you in advance for the use of the Steinweg Digital
Services.
15. BHUERH
Limitation of our liability
151 EEANEERRVFRRRIEE A,  HAEA R AS R T IR 55 263005 26 M AR T A BRI R AT 52 T, AT (R4
BAEEA G, FH. REA AL SRR X ) 88 2R 6 B 14 52t &R 8 1 A A HoAth 7
NI ERIETE, TRRERET AR, R (a4 ki fokE X5 dR e T, BrAk2hT
(@AM E RIS, sl(b) AT o B R MR A MAME P B R 2, BRI AR B g e = AR 1240
FERIEBLT, () MOk (i) i e il %S E
To the fullest extent permitted by applicable law and without prejudice to any other limitations in these
Steinweg Digital Services Terms and Conditions and unless otherwise directly caused by (a) gross
negligence on our part or (b) an act or omission on the part of our board or management, done either (i) with
the intent to cause that damage or (ii) recklessly and with the knowledge that such damage would result
therefrom, we (including our officers, directors, agents, employees, affiliates and related corporations) will
not be liable to you or anyone claiming under or through you whether in contract, tort (including negligence or
breach of statutory duty) or otherwise for:
(@)  BhE R EE T IR SS SOR B BE R AR EOR B AT PR S, B PR R B T IR g
KA S 5 B AR R TR 25K Bk $0F HEC
any claim, loss, damage, expense or cost arising from any material or data sent or received or not sent
or received or any transactions entered into through the Steinweg Digital Services;
(b)  ARATIHABTT R WS AV, BGEMEEARE A A ST, BUE TR AR T AN CEAEFIRAD 1R
Z[eE
any threatening, defamatory, obscene, offensive or illegal content or conduct of any other party or any
infringement of another party’s rights, including intellectual property rights;
(c)  ARAA By T BT i A It R B I 45 T ™ A B B A DG R () A R PR IR . PRIV TR0 L AR
TR EE AL . SO AR E, () FNES . BB Beas e B s A8 A 4
%, FEFK, ALETEHR . Pl mk ., WS BHAR RS, GiyErbsm TR OK b
B W MR BRI R EL (v) T A R R, TR HERE TR, SR, BRI
FoAdy B A5
any (i) consequential, special, indirect, incidental, punitive or exemplary damages, costs, expenses or
losses, (ii) loss of profits, income, revenue, data or data use, interest, utility, opportunity costs, or
business or anticipated savings (iii) loss of demurrage of any means of transport (floating or rolling) or
dispatch money or (iv) loss of market, whether in tort, contract, under statute or otherwise, by reason of
or in connection with the use of, or inability to use the Steinweg Digital Services;
(d) PGSRBS T B R B 7 ik 55 BT B B PR Il PR (T P 2, T RE RSB T S L i3
oy WHENUER . Bl sHAR LA BORMK R 2. oA 3CRELINT IR 55 Bt B AR B R B 3 BOAP R S B8O AR
R k. MF. RS,
any claim, loss, damage, expense or cost caused by a virus, distributed denial-of-service attack, or other
technologically harmful material that may infect your computer equipment, computer programmes, data
or other proprietary material due to your use of the Steinweg Digital Services or to your downloading of
Version 1.7
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15.2

any content on it, or on any website linked to it;

(e)  H T FETCVEE R R B IR S5 M P AR AT AT R s B, 0. S BUSA
any claim, loss, damage, expense or cost arising from the use of, or inability to use, the Steinweg Digital
Services;

® BT A B R B IR 55 b BRI A A T P2 AR AT AT R . Pk B, 2R B,
any claim, loss, damage, expense or cost arising from the use of or reliance on any content displayed
on the Steinweg Digital Services;

() HHREETF RS DRSPS R E SRR, B0k, 5. RHBURAE;
any claim, loss, damage, expense or cost arising from the content of websites linked on the Steinweg
Digital Services;

(h)  BIFRARBUE B AU P i TR, BRAT TR 8 B AR AR R 1 B S R BUH P AT L TR AT R
AR ECS ZAHRRE TR Bk i SHEUsA: 5
any claim, loss, damage, expense or cost arising out of or in connection with our reliance on your or
your Authorised Users’ Electronic Instructions or our failure to act or delay in acting on any of your or
your Authorised Users’ Electronic Instructions for reasons set out herein; or

(i) BT 58 = 7 IR SR TE tH R 7 IR %5 PARGE AT AT RS . B FIFRT 1 R Gk s B 2R R T 7 AR AT A 2
WL k. BAE. B
any claim, loss, damage, expense or cost arising from the failure or malfunction of any of the services,
applications or systems provided on the Steinweg Digital Services by a third party service provider.

RZMRT B 15,1 %, EWRETHH. B (BFRE. BUEREE LS5 SEARE, il (BimEA]
MR G, P, AL AT SR ASCIE LD (R AT IRAIEA K 2 A TN o R AR K (95 FI 54T
I BRIHARFRE R RBEATRHE R OS5 BUd 2 B A MR AT Sk . A . RESEE (i
SRS BT AR D 5 X R AR R R A SR A — I — R AR, A (BRI AR, EH,
BN R SREEDTAIRIR AL 1 RS A SHEAEAE I TR N i 2 A +77 (100,000) Fngc.

Subject always to paragraph 15.1 above, our (including our officers, directors, agents, employees, affiliates and
related corporations) liability to you whether in contract, tort (including negligence or breach of statutory
duty) or otherwise for any and all losses, costs, expenses, claims or damages whatsoever and howsoever
caused or arising from any breach, failure or default by us (including our officers, directors, agents,
employees, affiliates and related corporations) in performing our obligations or duties to you hereunder
shall in any event not exceed a maximum amount of S$100,000 for each occurrence or series of occurrences
with the same cause.

16. MR DK

Indemnity and Himalaya

16.1

16.2

Version 1.7

TR A IR CRARRATMAE AR, R, REA. R, SR AR AL 2 T A
R E IR S5 2 K G 56 I SARTIE R BURICAE T 28 =7 A T S B G DERAE TR IE . Bk, %, A
BUSAS . FATOREE B SR T S ITEAT HEAt PR AN OBUR] R U RS D ST B2 I 9 DD, AEIXAI L
TR IS A BT R TRAT TR BB

You will fully indemnify and hold us (and our officers, directors, agents, employees, affiliates and related
corporations) harmless from any claim, loss, damage, expense or cost suffered due to or arising out of your
breach of these Steinweg Digital Services Terms and Conditions, or your violation of any law or the rights of
any third party. We reserve the right, at our own expense, to assume the exclusive defence and control of any
matter otherwise subject to indemnification by you, in which event you will cooperate with us in asserting any
available defences.

FEE B AV BTERIN, BREIFRIESA X EAT (RBEAIMEEA N R ABAL BT, KK
JrRNSRIER AR $EE L BRSOV A 5 R A P 1 TS Al 55 s S A T R B I 55 2 R S AR R R AR
T B BRI IR R

To the fullest extent permitted by applicable law, you undertake and warrant that you will not bring or allow to be
brought any legal claim whether directly or indirectly arising in connection with your use of the Steinweg
Digital Services or a breach of these Steinweg Digital Services Terms and Conditions, against us (or our
officers, directors, agents, employees, affiliates and related corporations).
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16.3  WUSRIRATA R GRS SZ AT A ZRFE D S PRI i thE R A 55 8 A 55 (K - B R BB BT, 125 A BUR
FIAME I BT IR 55 2K 5 2 SR T AR A TR R 5 A ] B A BR 0 B 5 3 2

Should our employees and/or subcontractors whose services we employ for the use of and the access to the
Steinweg Digital Services be held liable, such persons shall be entitled to invoke any limitation of and/or
exemption from liability included in these Steinweg Digital Services Terms and Conditions or any other
statutory provision or contractual provision.

17. WE

Viruses

171 BATRIRBORSS S R IR R R 55 1 22 4, BB AN ORAIE T R J 0 e 55 1 AT T B0 A2 2 4 (1 AN 7 AR AT
TR B B o T T TR R T R 55 A AT R A B B P S BRI Bk . AR B AT, FAT
(BIEEATNEBA G EHE ARBA BT RIKTTASRIBR AL AN AT o He At 5 K AR BT

We will exercise best endeavours to keep the Steinweg Digital Services secure, we do not guarantee that the
Steinweg Digital Services will be secure or free from bugs or viruses at all times. We (including our officers,
directors, agents, employees, affiliates and related corporations) will not be liable to you or any other party for
any claim, loss, damage, expense or cost arising out of any bugs or viruses originating from the Steinweg Digital
Services.

172 BATUEREEREEEAR. HEHREFAE G, CUEDS ) RTS8 AR B R R 8.

You are responsible for configuring your information technology, computer programmes and platform in order
to access the Steinweg Digital Services. You should use your own virus protection software.

17.3  EAREH R BT IR S5 NS RS
You must not carry out the following activities against the Steinweg Digital Services:

(@ WA REETRS, ATHEINEERBN ARG E N RS, iR R,
misuse the Steinweg Digital Services by knowingly introducing viruses, Trojans, worms or other
material which is malicious or technologically harmful;

(b)  FRAG GRS R IBRBCT AR S5 A7 i HE TR B i 55 0 e 5% i B 5 1 R i I 3% T3 (AT il 55
Ay TR R AR A BRI VT 1] B
gain, or attempt to gain, unauthorised access to the Steinweg Digital Services, the server(s) on which the
Steinweg Digital Services is/are stored or any server, computer or database connected to the
Steinweg Digital Services; or

(c)  JEILBHWAR 55 Bk o3 An AURH T e 25 Mrd R B i R B i 55
attack the Steinweg Digital Services via a denial-of-service attack or a distributed denial-of service
attack.

Security

18.1  HEAMH IR EE 7R 55 2 18] S LB A% fnil 1 2 e e 5 8 AT, JF R L BERIZ (SSL) BORMRY . @it R
K7 IR S5 AR BER S LS R 55 7T RE R G B I ANB T 2640 o SRS A TR 5 B85 3R A BR K FTs £85 1t DADRAP A
BRI R EEE, HEA] (BFERANIEREAG . EHE. ABAL BT, REOTMSKEANL) Toaimtisd i
BR PR A5 B A R B S Z AR SRR TR . 12k $iT. SREURAR M RIS E. FRATARRE . fRIESK
W, JE BT AL R B AR R, BUZSHR AR TREIR . b, R IR .

Certain data transmissions between you and the Steinweg Digital Services are conducted through secure
servers and protected by Secure Socket Layer (SSL)technology. Certain services provided via the
Steinweg Digital Services may require you to use passwords and digital signatures. While we will use
reasonable endeavours to provide reasonable precautions to protect confidential information received from
you, we (including our officers, directors, agents, employees, affiliates and related corporations) shall not be
liable to you for any claim, loss, damage, expense or cost arising out of or in connection with the transmission
of information over the Internet. We do not represent, warrant, or undertake that any transmission of
information over the Internet is secure or that such transmissions will be free from any delays, interruptions,
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18.2

interceptions or errors.

TEAIN T F1) 5 BT AH 9% XU <
You acknowledge the following Internet-related risks:

(@)  BARERA LG Z 2T 2 RGBS =TT BB S NG R sik g (B, R L%
AR AR . SUHHERAHRBOR ) T 5T R I B (1 22 4 TR 1 0 -
Insufficient technical knowledge and lack of safety precautions can make it easier for unauthorised third
parties to access your systems or devices (for example, insufficiently protected storage of data on the
hard disk, file transfers and monitor emissions), and it is your responsibility to take the necessary
security precautions.

(b) At IR AT RE A SR =7 R

Your usage patterns may be monitored by third parties.

(€)  BEJTIRSEABE BB T U R LR S, IR0 R R g R 55 (7 1) LA 2 5 3RATT 58
3.
Third parties could gain unnoticed access to your computer system and detect your access to the
Steinweg Digital Services and your communications with us.

(d) T AIHA A T RE P Y m 1o T R S 7 I 5%« ELIBR I ) 585 8 A AT A S ) RLA e 2 AT 5
HR%,
Viruses and other malicious code may interfere with your use or access to the Steinweg Digital
Services, the web browser or any relevant telecommunication device or computer systems.

19. RERBT RS H )35 =T SR A BHR

Third party links and resources in the Steinweg Digital Services

AR TR S A 55 A R A SR =0 Ik M BT R A, XA BUIE S . AT BE PRI L it B U
IS, BTt AN 1K L o s B B P A AR A I S8 B 1k B B AT AR AT FARIE . PRAEERIE R . BATT (L3R
MBS, Ed . RBEAL BT SREITASRB AL AR EARBUZ S =07 A AP SEHUE TR 45
Ky BiFE FASEAKIE T

Where the Steinweg Digital Services contains links to other sites and resources provided by third parties,
these links are provided for your information only. We have no control over the contents of those sites or
resources and we make no representations, warranties or guarantees that the content contained therein is
accurate, complete or up-to-date. We (including our officers, directors, agents, employees, affiliates and related
corporations) will not be liable for any claim, loss, damage, expense or cost caused by your reliance on such
third party content.

20. HAEGEH

Data protection

Version 1.7

7 VTR SY AH O R I DX G T B AA B A B 1) 4 FH B B AR I E L . D it R a7 ik 55 B 5 154
SE AN S 2 H K, A AN B R AR 52 IR 55 B A G B AL R EAT AL 2L

Each party shall comply with any laws and regulations in the relevant jurisdiction relating to privacy or the use
or processing of personal data. For the purpose of providing the Steinweg Digital Services or other services
agreed upon with you, personal data will be processed as described in the relevant privacy policy of the particular
services.

AR R PATT LIRSy R IE PR U Bl R 10 355, MDA SRR N e« (T SR B A e 2
R AP SRR Bk % B oA, AT (EBBAIMERAL ., 5, ABAL AT, KETs
MR AN AKIBAET T

We (including our officers, directors, agents, employees, affiliates and related corporations) will not be liable
for any claim, loss, damage, expense or cost arising out of the collection, use, disclosure or any other
kind of processing in relation to your personal data, if we have complied with our data protection
obligations under applicable laws and regulations.
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21, FEARHE

No agency

FRATIAN 5 B MR BB T IR 95 AR AT HeAt 77 2 R A R B . AFAE EABIBUEMAREIG R, SRR, A1)
KA. JEEJEARRBFFFLE KRR

No agency, partnership, joint venture, employer-employee or franchisor-franchisee relationship is intended,
exists or is created between us and you or any other party using the Steinweg Digital Services.

22. ¥

Severance

AR SRR B T 1 55 2 5 25 A IR AT 38 0 AR A PR R 8 N TE R AN AT SR ABIAAT 155 JE R AN mT i
AT R AR R A B B2 iR e 2 R PR A 0 EL T S R RAT [ 2k U, AR TR BB 7 IR 55 2 5 4 AR R L
ARER R A R

If any part of these Steinweg Digital Services Terms and Conditions is determined to be invalid or
unenforceable pursuant to applicable law, the invalid or unenforceable provision will be deemed superseded
by a valid, enforceable provision that most closely matches the intent of the original provision and the
remainder of these Steinweg Digital Services Terms and Conditions will continue in effect.

23. FERUAHIFIREE

Waivers/rights and remedies

Version 1.7

FRATIR e BUHEARAT (AL A TR B 7 R 55 25 2 AR IS MRIVE RE B0 AU SR A ISR 32 12 S5 R BRI
SRR I BA DO % SRR SR AT R B AS B, s BR AT AR AT AT J B2 [0 2% S5 AU B AT 4, JF H Ik
AT IR AT 22 55 UM BRI AT o B AR BB S AT A, AN REHERRBAN DX 2% S5 BRI SR BCH A 8 20 1R AT i Bt — 2B 1
ATASE o FRATIHE A 1H IR SR 7 R 55 5% 3R 2% AP T80 PRV RS A 2 BRI e S s e 7 52 35, A At R
BT IS5 2K S AR AT B ST AN 2 PR f S P s e i e MRRR e, (ELRIBRA AR ) Bk A 2L
SRR A5 T SRR G (K 15 TR A

No failure or delay by us in exercising any right or remedy provided by law under or pursuant to these
Steinweg Digital Services Terms and Conditions will impair such right or remedy or operate or be construed
as a waiver or variation of it or preclude its exercise at any subsequent time and no single or partial exercise of
any such right or remedy will preclude any other or further exercise of it or the exercise of any other right or
remedy. Our rights and remedies under these Steinweg Digital Services Terms and Conditions will not be
affected, and your liabilities under these Steinweg Digital Services Terms and Conditions will not be
released, discharged or impaired by any event or matter whatsoever, other than a specific and duly authorised
written waiver or release given by us.
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BfE B BRARABUR
Annex B PRIVACY POLICY

1. §

it

Introduction:

(@ R THR (g FRAR C|ATH &#E O BFREFRMNZ S (HERAL, #HFE, R, AT

AARED o IRATHIPIG TG . AT BT Rss CHERBECFIRSD AP, R SERANGEMIA AR 8D
ACHELRIRATI . T EEER AR, BT RE R B AR AR ANBEE D NEEED B i isspd A B Rl e,
BFEEART CPENRITME ML Z42E) (BB BME AEBRERFD ) - (PAERHTRZ T
fligpids AERE AR ) & LA A & H 1 96T NG BRI FIEE 22 4 0 At CHRR & B o
AT E R A KA FABCR, DA ORIF AT o Vg, IR SEIRA T & B0 B AR AT oA B (1)
C.Steinweg Chemical Logistics (Shanghai) Co., Ltd. ( “we”, “our” or “us”) is committed to (i) ensuring that we
protect personal data which directly or indirectly identify or may identify a natural person (“Personal Data”),
which are entrusted to us by our customers (and their officers, directors, agents, employees and representatives),
our website visitors, the users of our digital services (“Steinweg Digital Services”) and all those with whom
we communicate (“you” or “your”) and (ii) complying with applicable privacy laws, including but not limited to
the Cybersecurity Law of the People's Republic of China, Administrative Measures for Data Security (Draft for
Comment), Measures for Security Assessment for Cross-border Transfer of Personal Information (Draft for
Comment), etc. and all the other applicable laws and regulations related to personal information protection and
data security (collectively, the “Applicable Laws”). We will update this Privacy Policy regularly in order to ensure
ongoing compliance with the Applicable Laws and for any other purpose we deem reasonably necessary.

(b)  AFRRBHGE —WMEGR, & TERAME A NBEE S AR 0 TN A B AL . RAIEA BB AR
I H R A, B A BN N BOE B H RO T iR WIS A BRI -

This Privacy Policy is an external policy and applies to the processing of Personal Data in which we act as the
data collector and keeper. This is the case when we determine the purpose for and the means for the processing
of Personal Data within the purposes of this Privacy Policy.

(c)  HREHFIRS T &t n] Be & e B At 10 R . ARRFABUCRA G AR T2 58 =77 RS AA BSOS AN B S ik
Hofb W2 B 5 PR BCR B BISRSE A2 PR, T RE S TR R RA B A5 B SR S A SR AN )

The Steinweg Digital Services platforms may also contain links to other websites. This Privacy Policy does not
cover the privacy policies and information practices of any such third parties. Those other websites are
governed by their own privacy policies or information collection practices, which may be substantially different
from ours.

(d)  BATATRER AT EOR AR FEBOR . AR T, MRIE TR 3 (d) FIIE, BATRAEE T OSSR R
TS G A T A

We may update this Privacy Policy from time to time. In such case, we will notify you in writing and upon your
next login to a Steinweg Digital Services platform, subject to paragraph 3(d) below.

2. BRI ABARRA.

Types of Personal Data collected:

(@)  FRATHEE AR DU R A N -
We will collect the following types of Personal Data from you:

o kA

name;
o THIHREIIHIE S,

business mobile telephone numbers;
o At

company address;

o AW HETHBIHIE
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(b)

()

Version 1.7

company email address;
o HAEHM;
date of birth;
o EVIRAEAE, ORI LI E R (i)
biometric data, including photographs and other audio-visual material (e.g., voice recordings);
o JEHERE (Aal&HAIRSE) ;
employment information (company name and title);
o HREBEFMRESKEE,

Steinweg Digital Services account information;

o TibLT

marketing preferences;
o RFEAHE

server logs;

o UilHELE

visitor information;
o w2

preferred communication methods;
o LS IRERHE

web tracking data

() HEGEE EERMB CIP?) fidk. #Bahiks 1P ik, BRMRSRMRE . GPS &, mdiisk
P WA RAL, JRAFNES . AE T AR U PR O A B, BFREE. WXEE. WS
TP RBRIRA . PARRIE RGFB)
log information (such as Internet protocol (“IP”) address, mobile device IP address, Internet service
provider, GPS location, clickstream data, browser type, version and language, viewed and exit pages
and date or time stamps, login information, time zone setting, browser plug-in types and versions, and
operating system and platform);

(i) ViEMEE AR TR A T RS & (8 58 %M%*%ﬁiuﬁﬁﬁm(ﬂﬁﬁﬁﬁﬁm)\@
ﬁﬁﬁﬁ%Mhu\ﬁﬁmfﬁ@ TEEE R ViR T R IR AR (BRE) . R
BUbREAE) « BEIT DU Y I AR Tl 2 P IR 55 SRS A AT il SR I
visit information (such as full uniform resource locators clickstream to, through and from the Steinweg
Digital Services platforms (including date and time), information you viewed or searched for, page
response times, download errors, length of visits to certain pages, page interaction information (such
as scrolling, clicks and mouse-overs), methods used to browse away from the page, and any phone
number used to call our customer service number; and

(i) ®&EE WWSEHT U HHEREHERS FERNRETRIEE, G- RR&ERRMA. THE
B (I TS RAE R B R4 & BRI P D | #BAERG. WA KT DL R &
M2 AE BRI (R 5 K
device information (such as information about the device you use to access the Steinweg Digital
Services platforms, including unique device identifiers, usage information (such as page requests and
average time spent on the Steinweg Digital Services platforms), operating system, browser type and
the device’s mobile network information and telephone number (if relevant); and

o JBATRAVEGEHEERIUN XEHREER.
information required to satisfy our obligations under Applicable Laws.

PAEF BILEH Cookie B BUIMIH A (HLUIMEEIREUE % ZARZE) RINEM K IREEHE . Cookie f&—Fl
AT CURAN S I3, A8 T8 IR ) I3k RN SCRSCPE B S PR AR B8 — YR Il I T N 4 36 B8 1 TS p L sk A% 3
W& LRIRIYERS L. Cookie TTREAIMET I, RSN A iR (RI&1iE Cookie) , B fR R BIE K H
T s I B g1k (BI7K A Cookie) o MIZEERM 2T B, WRNBREER GIF. NARREBORZ B, A
¥ Cookie %% {& brfi A “Cookie”.

We typically collect web tracking data through the use of cookies or similar technologies, such as web beacons
or pixel tags. Cookies are small text files that a website sends to the browser on your computer or mobile
device when you first visit a web page so that the website can recognize your device the next time you visit.
Cookies may be temporary and deleted when you close your browser (i.e., session cookies) or remain until you
delete them or they expire (i.e., persistent cookies). Web beacons are electronic images also known as single-
pixel gifs. For the purpose of this Privacy Policy, we will refer to cookies and web beacons as “Cookies”.

—fKifi %, Cookie T@/‘Tumﬂﬂ’]/\)\{; SO PSRN LW % . = s S WIS Y i I A D S NI s S
B e R BT R 5T 65 & B S T A5 1) Cookies FTfifi A7 A AT 5 A AN Hudfs

Generally, Cookies do not contain personally identifiable information, but when you furnish your personal
information through a Steinweg Digital Services platform, this information may be linked to the non-personally
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(d)

identifiable data stored in Cookies sent to your browser from a Steinweg Digital Services platform.

T my Lhod s AR A/ B & W E AR M BN W3S Cookie. fHJ2, WREHIEEIE Cookie, W RETLIER S
PR 7 AR 55

You can view and manage browser Cookies through your browser and/or device settings. However, if you
block or disable Cookies, you may not be able to make full use of the Steinweg Digital Services.

3. DABGRAFEK H

Purposes of Personal Data processing:

(@)

Version 1.7

TATATHN H AU I LB N Hdi «

We collect and process Personal Data for the following purposes:

JEAT BRI RKR, BlInEAT AT S &5 R R A B K

for the performance of the contractual relationship with you, such as for the fulfilment of our contract with
you and the processing of your request;

RS S i A S B HR 7

to authenticate your identity and your instructions for transactions;

DRbEH R BT 551 6 2242

to secure the Steinweg Digital Services platforms;

AT AT IR SS 5

to deliver our services;

PP EORIIE R

to provide information you request;

il ae 2 5 1 R BB IS5 & A AT RE

to allow you to participate in interactive features on the Steinweg Digital Services platforms;

SO R BB IR S5 F- G BT DhRE. PEREAT N

to improve the design, functionality, performance and content of the Steinweg Digital Services platforms;
R THEE G I A, G A,

for data analysis, testing, research, statistical and survey purposes;

AL P o AN R AR RO

to personalise user experience and measure overall effectiveness;

HERR, MERGERT RTINS BEE, I m EOs 50 H R T I 551 & B 0 i 25 138 58 B 5 8,
AR R B TR (i) A BR A B R 26K 5 261 DL B, s AR RS RABUR

to contact you to send you information about our services, and to notify you about changes or updates to the
Steinweg Digital Services platforms or our services, including the General Terms and Conditions of
C.Steinweg Chemical Logistics (Shanghai) Co., Ltd. and its annexes, including this Privacy Policy;

Btk K, AR R BB RS & BB S ATRIRS A R 224 il . BVE. A 24T AL
RV RE D

to prevent, detect, investigate and prosecute security threats, fraud, misconduct or other unlawful or malicious
activity on the Steinweg Digital Services platforms or in respect of our services;

TRAPIRATI G ERCR] . WP 84, BRI =07

to protect our legal rights, property or safety, or to protect third parties;

AT AR S 55 S ARATTE S5 10y 1w (] sl Attt 77 () 385 B LA BRIBURF A LAG (0 FLARRRN . vER. AT
NSNS i IR IR

to comply with our legal obligations and other rules, regulations, codes of practice, and orders and directions
of competent regulatory authorities or governmental bodies in PRC or elsewhere that we are obligated to
follow;

PR BT R A AT IRA TR B 2

to resolve disputes and enforce our agreements; and

T N SRR B H 1

for internal operational and administrative purposes.

it Cookie 15, FATLTTHLUT HRUEEIFALFE Cookie:
In respect of cookies specifically, we collect and process cookies for the following purposes:

BRI Sy, AT ER,
to authenticate your identity to facilitate your log-in;
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(b)

©

(d)

o IRHUEFTERMIEE; to provide information you request;

o BUHHREE TSGR TiRE. PEREAIN A
to improve the design, functionality, performance and content of the Steinweg Digital Services platforms;
and

o MEACH RS AN E AR OR .

to personalise user experience and measure overall effectiveness.

ATPTHEAT AR AL B BAT RO S5 B R AT o 0 T RS AR R, Blanfid . B BERE (it
SKED » MEVRHERMITE (BIUAAEES R RRIEAR)  RETIRATK SEBES 0 0, 5 78 e i i
KRBT 55T 6 W W OR 2 2R IR S

The data processing we undertake is necessary for the operation of our activities. The use of certain Personal
Data, such as photographs, audio-visual material (e.g. voice-recordings) and biometric authentication methods
(e.g. touch ID technology), is based on our legitimate interest to ensure your security and authenticate your identity
when using the Steinweg Digital Services platforms.

BAVE SR R B s R B AN AR . o B3R B ISR NBRAE, S AN BRI AT 1
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We are obligated to process your Personal Data in accordance with the above-mentioned purposes and
in compliance with the Applicable Laws. Personal Data may not be processed for other purposes other than that
for which they were collected. If there is a necessity or need to process Personal Data for other purposes, we
shall investigate whether the purposes of the intended data processing are compatible with the original
purposes. Prior to that further processing, we shall provide you with information on those other purposes
and obtain your consent if further processing is incompatible with the original purposes (unless further
processing for those other purposes without your consent is permitted or required under Applicable Laws).

IR SEAE LRIV ATEAT IR 55+ A7 190 sl TR 7 i 55 W 5 SR (R ARAE AT S N Bl (sl 2R
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If you refuse to provide any Personal Data that we identify as being required for us to perform our services or for
you to access or use the Steinweg Digital Services (or if you withdraw your consent to our processing of such
information), we reserve the right to refuse access to the Steinweg Digital Services platforms and/or to refuse to
provide our services.

4. D NEERKERH ML,

Using

and sharing of Personal Data:

(@)

(b)

Version 1.7
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We may share your Personal Data with our associated corporations (“Steinweg Group of Companies”) and
our and the Steinweg Group of Companies’ agents, service providers (including suppliers, sub-contractors
analytics and search engine providers, business partners), legal representatives and auditors. Any information
we share in this circumstance will be used for the purposes specified in this Privacy Policy. We will only share
your Personal Data with other third parties with your consent or where required or permitted by applicable laws
and regulations.

BAPEZEAN NBAR R AR RIGPTEER, 2R R N R AR EEIRATRORCR 7 A0 %2 4 LUK AT B
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We may share your Personal Data in case such disclosure is mandatory under the Applicable Laws or is
reasonably judged to be essential in order to protect and safeguard our rights, property and safety and the
rights, property and safety of any member of the Steinweg Group of Companies or of other persons. In certain
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circumstances, it is possible that Personal Data may be subject to disclosure pursuant to judicial or other
government subpoenas, warrants, or orders.

(c) 1Al EIRSCAARREAT IR W] RE & B BT ZOR S NS A fa A WERIRRM 22 5 X CRR BRI 22 57 XD
srb [ DA S = [ e PR DY, 25 R A G A, JF CoRBUE A RIS I, B ORIA S0E ATE T
FORIIAN NEE CRAP SR N A REHEAT -

Disclosures to an entity as set out above may entail that we are required to transfer your Personal Data
to Singapore, European Union/European Economic Area (“EU/EEA”) or a third country or international
organizations outside China, which shall take place only in compliance with the Applicable Laws, and where
appropriate safeguards are in place that ensure the level of protection of Personal Data as required by
the Applicable Laws

5. GBI NESE:

Securing your Personal Data:

(@)  BATCLEARA R (1005 SRAC B NER, IR AT & 2 HAE B B B EOR RIS Clnins . SSL
MEBAM =D SRR B NEHE 1) 58 B A 22 24k

We handle Personal Data carefully and confidentially, and use all suitable and state-of-the-art physical,
managerial, and technical safeguards (e.g. encryption, SSL certificates and three-step authentication procedures)
to preserve the integrity and security of your Personal Data.

(b)  EATCHIERET, AL R T8I I IR VT ], i3 K 2242, JF IERE I BRA TR IE B . &
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We have put in place procedures in an effort to safeguard and help prevent unauthorised access, maintain data
security, and correctly use the information we collect. We also take reasonable steps to help make sure that
third parties we work with protect the security of your Personal Data.
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Where we have given you (or where you have chosen) a password and other unique identifiers which enable
you to access certain parts of the Steinweg Digital Services platforms, you are responsible for keeping this
password confidential. We ask you not to share the password with anyone, and to sign out of your user account
and close your browser window when you wish to exit the Steinweg Digital Services platform. If you are using
a shared or a publicly accessible computer or other device, we ask that you ensure that the cache memory on
such computer or device is emptied when you close the browser on which the Steinweg Digital Services platform
was accessed in order that the contents of the Steinweg Digital Services platform environment may not be
viewed by subsequent users of such computer or device.

6. MABHERIRIE: FAVEEHIAAF it A K I ) AR L SEBLAS R AL BUSRE 1 H R e LS [A] L BRIRAT NIy & [
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Retention of Personal Data: We will not use and store Personal Data longer than necessary to fulfil the purposes stated
in this Privacy Policy, or longer than necessary to comply with contractual obligations or as permitted or required by the
Applicable Laws, and shall remove the collected Personal Data after such period. Personal Data may be stored in
accordance with this principle, even where you have deactivated your account with us. We may retain Personal Data
for as long as retention is necessary for legal or business purposes (including where we are permitted under applicable
laws and regulations to enforce our contract with you).

7. A ABERE BB

Your rights regarding your Personal Data:
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In relation to your Personal Data, you have the following rights:
. VIR
right to access;
hd EE*X;
right to rectification;
. THERAL (BIREED
right to erasure (right to be forgotten);
. JOnor BRPR A 2 AL AL (BRI ST s T IR R BORD 3 I
right to object against or restrict processing (or withdraw an earlier given consent); and
. HHE T AL
right to data portability.
AT BE PRI BIR RAE BN (B TR 8 ) BUTEZERA. N 7 R EMRAM L4, ALK
KICE PG, FEALBARIEAL 7 KRR ER Z AT S S . EEE, BB, JAR
B Al A AR %) TSR T 777 A 18 BROAR ) X U R AIE 4 3 FE TR RCRD
You can exercise these rights by contacting our privacy officer in writing (see paragraph 8 below). To protect your
privacy and security, we will take reasonable steps to verify your identity before processing any request under this
paragraph 7. Please note that, where permitted by law, we reserve the right to charge a nominal fee in respect of
our costs in processing your request.
(b)  THER, RGBSR AN BT b It B S PR
Please note that, depending on your request and based on your location and applicable laws and regulations:
. AT R SR ML ER . LK
there may be lawful grounds for us to refuse your request; and
. ATV e 2 (8] P e 2 A7 BT AN [ o G SR 75 22 1) ek [0 0 o R Ak A P R VR AR IS TR, AT 1 B0 R S A R 1)
JRIA
our response times may vary. Should we require more time than what is permitted by applicable laws
and regulations, we shall inform you of the reasons for the delay.
(c) ARV NI ST BB R RE, WA mRATNEERAE AR (LR 8 4%) Bl /R
PR L 5
If you believe that we do not comply with privacy and data protection regulations, you may file a complaint with
our privacy officer (see paragraph 8 below) or alternatively with the local data protection authority.
8. ERARBAI:

Contacting us:

BATCHE VEH R, T AR PR B A AN . SR BB SR AR T Il B - o A AL B
BCRA AR EE B, BESRAT AR AR A BUR], S mT B0 A T S B AL B BN 52

We have a procedure in place for any questions or remarks regarding the collection or use of your Personal Data or
regarding this Privacy Policy. If there are any queries or remarks about this Privacy Policy; or for requests to exercise
your rights relating to your Personal Data, you may contact our privacy officer at:

1T HSF/Email Address: support@steinwegonline.com
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